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CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200 

June 30, 2023 

Advice Letter No. 2486 

To the California Public Utilities Commission: 

California Water Service Company (Cal Water) respectfully submits this Tier 1 advice letter 
requesting authority to adjust the 2022 Water Revenue Adjustment Mechanism (WRAM) and 
Modified Cost Balancing Accounts (MCBA) balances for its Bay Area Region, Bear Gulch, and 
Stockton ratemaking areas.  

Summary 

This advice letter requests adjustments to the 2022 MCBA balances for three ratemaking areas – the 
Bay Area Region, the Bear Gulch District, and the Stockton District – without seeking modifications 
to the net WRAM/MCBA surcharges approved in Advice Letter 2477-A.  The adjustments reflect 
charges and credits issued in 2023 relating to wholesale water purchased in 2022 or earlier. 

Background 

In August 2020, the Commission adopted Ordering Paragraph 3 in D.20-08-047,1 which states that 
several utilities including Cal Water “shall not propose continuing existing Water Revenue 
Adjustment Mechanisms/Modified Cost Balancing Accounts but may propose to use Monterey-Style 
Water Revenue Adjustment Mechanisms and Incremental Cost Balancing Accounts.”2  Accordingly, 
Cal Water lacked authority to request a WRAM/MCBA in its 2021 rate case (A.21-07-002) for Test 
Year 2023. 

Historically, when Cal Water has received MCBA adjustments relating to prior years, Cal Water has 
folded them into the MCBA balance of the current year because outstanding balances are always 
rolled over year-after-year.  As a result of D.20-08-047, however, calendar year 2022 is the last year 
Cal Water can track costs and revenues in a full decoupling WRAM/MCBA mechanism.   

Cal Water submitted Advice Letter 2477 on March 30, 2023 to amortize the 2022 net WRAM/MCBA 
balances for all Class A ratemaking areas (except Travis which does not have a WRAM/MCBA). 
Subsequently, Cal Water filed a supplement to AL 2477 to sync up various rate changes on May 5, 

1 Order Instituting Rulemaking Evaluating the Commission’s 2010 Water Action Plan Objective of Achieving Consistency 
between Class A Water Utilities’ Low-Income Rate Assistance Programs, Providing Rate Assistance to All Low-Income 
Customers of Investor-Owned Water Utilities, and Affordability, Decision and Order, R.17-06-024 (August 27, 2020) 
(“LIRA Phase 1 Decision”). 

2 Note that Senate Bill 1469 amended Public Utilities Code Section 727.5 and became effective January 1, 2023.  SB 1469 
allows large water companies to propose a full decoupling WRAM/MCBA either in a general rate case or, with the 
consent of the Commission, a separate application.  In addition, Cal Water and other water company representatives 
filed Petitions for Writ of Review of D.20-08-047 before the California Supreme Court, and the case is pending (Case 
Nos. S269009 and S271493). 
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2023, and help balance the Cal Water’s revenue recovery with the affordability of Cal Water’s 
customers.  

Discussion 

After seeking amortization on March 30, 2023 for WRAM/MCBA balances incurred in 2022 and 
earlier, Cal Water received additional charges and a credit relating to purchased water.  As 
discussed below, Cal Water proposes that these amounts be added to the 2022 WRAM/MCBA 
accounts for future disposition. 

In April 2023, Cal Water was advised of a billing error by the San Francisco Public Utilities 
Commission (SFPUC) relating to charges from the Bay Area Water Supply and Conservation Agency 
(BAWSCA) related to wholesale water Cal Water purchased in May 2022 through December 2022. 
Actual charges were higher than those previously accrued and reflected for the Bay Area Region and 
the Bear Gulch District in AL 2477-A.  Cal Water accordingly seeks authority to add the following 
amounts to the 2022 WRAM/MCBA accounts: $49,591 for the Bay Area Region and $35,645 for the 
Bear Gulch District.3

In a similar manner, the Stockton East Water District (SEWD) assessed additional charges on Cal 
Water as part of its true-up process in 2023 for water purchased by Cal Water from October 2022 
through March 2023.  Cal Water requests authority to add the $1,007,809 associated with October 
2022 through December 2022 to the 2022 WRAM/MCBA balance for the Stockton District.4

Lastly, in May 2023, SEWD credited an amount of $1.5 million to Cal Water pursuant to a 2001 
Settlement Agreement involving Cal Water and SEWD that resolved litigation relating to purchased 
water for the Stockton District.  While the WRAM/MCBA accounts were not implemented until 
2008, Cal Water previously had a Full Cost Balancing Account (FCBA) in the Stockton District which 
would have tracked the purchased water amounts in Stockton and included the amount that is now 
being credited.  Cal Water believes the $1.5 million refund should be applied in full to decrease 
Stockton’s 2022 WRAM/MCBA because it relates to purchased water for which Stockton customers 
have already paid.   

The above-described charges and credit were unknown at the time of Cal Water’s request for 
amortization.  The adjustments described above would result in new 2022 WRAM/MCBA balances 
for the Bay Area Region, Bear Gulch, and Stockton ratemaking areas, and the adjustment amounts 
would be addressed in the same manner as the residual amounts left over after the amortizations 
authorized in AL 2477-A are completed. 

3 There were also higher charges for the period of January 2023 through April 2023 that are not addressed here because 
water production costs incurred after December 31, 2022 cannot be tracked in the full decoupling WRAM/MCBA 
accounts. 

4 The additional charges for January 2023 through March 2023 are not addressed here because water production costs 
incurred after December 31, 2022 cannot be tracked in the full decoupling WRAM/MCBA account. 
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Workpapers 

The workpapers for this filing provide a table detailing the net balances for the Bay Area Region, 
Bear Gulch, and Stockton WRAM/MCBA accounts as of December 31, 2022 with the adjustments 
described above.  Cal Water is authorized to accrue interest on this balance based on the 90-day 
commercial paper rate, and to continue to earn interest on the uncollected balance.  At this time, 
Cal Water does not propose changing the interest or surcharges that were filed in Advice Letter 
2477-A. 

Balances Included in this Filing:  In addition to the net WRAM and MCBA balances for calendar year 
2022, Cal Water proposes including the following:  

(1) 2021 WRAM/MCBA deferrals; 
(2) Uncollected revenue from the existing surcharges for the 2020 and 2021 true-up balance 

due to sales decline;  

 Cal Water receives Commission authority to amortize accounts over a specific time 
period.  Cal Water’s billing system then implements the surcharge or credit for the given 
duration.  When the system stops billing the surcharge or credit, there is an under-
collected or over-collected balance due to deviations in actual sales from adopted sales. 
These balances are different from those described in Item (1), above.  While Item (1) 
addresses under/over-collected revenues associated with existing surcharges and 
credits, Item (2) addresses under/over-collected revenues associated with surcharges 
and credits that have already stopped. 

(3) For Stockton, the SEWD adjustments for water purchased in October to December 2022, and 
the SEWD settlement credit; and 

(4) For the Bay Area Region and Bear Gulch, the additional BAWSCA assessment and 
administrative fees for water purchased in May to December 2022.

Requested Effective Date 

Under General Order 96-B, Water Industry Rule 7.3.1, as modified by Resolution W-4664, this is a 
Tier 1 advice letter.  The effectiveness is subject to refund pending the Commission staff’s 
determination that the filing complies with the standard practice and that the surcharge 
calculations are correct.  Cal Water requests that the MCBA adjustments discussed herein be 
considered effective as of May 5, 2023, the date amortization began for the 2022 WRAM/MCBA 
balances at the time, as approved in Advice Letter 2477-A.  This will allow future interest 
calculations to begin on the same day for all balances in the accounts. 

Notice 

Customer Notice – Customer notice of Tier 1 advice letters is not required under General Order 96-
B, General Rule 7.3.1.   

Service List –  In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry 
Rule 4.1, a copy of this advice letter will be transmitted electronically on June 30, 2023 to 
competing and adjacent utilities and other utilities or interested parties having requested such 
notification.  
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Response or Protest 

Anyone may respond to or protest this advice letter. When submitting a response or protest, please 
include the utility name and advice letter number in the subject line.  A response supports the filing 
and may contain information that proves useful to the Commission in evaluating the advice letter.  
A protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, or is 
not authorized by statute or Commission order on which the utility relies; 
(3) The analysis, calculations, or data in the advice letter contain material error or omissions; 
(4) The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 
otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided such a protest may not be made where it would require relitigating a prior order 
of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed.  The address for mailing or 
delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water.division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
E-mail: cwsrates@calwater.com

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division within the 20-day protest period so a late-filed protest can be 
entertained.  The informing document should include an estimate of the date the proposed protest 
might be voted on.  The advice letter process does not provide for any responses, protests or 
comments, except for the utility’s reply, after the 20-day comment period. 

Replies:  The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and shall 
be served on the same day to the person who filed the protest or response.  If you have not 
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received a reply to your protest within 10 business days, contact California Water Service Company 
at (408) 367-8200, and ask for the Rates Department. 

CALIFORNIA WATER SERVICE COMPANY 

/s/ 
____________________________  
Melody Singh, Regulatory Program Manager  

cc: Syreeta Gibbs (Public Advocates Office), PublicAdvocatesWater@cpuc.ca.gov



Bayshore District (Bay Area Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

ART MORIMOTO, ASSISTANT DIRECTOR 
OF PUBLIC WORKS 
City of Burlingame 
501 Primrose Rd 
Burlingame, CA 94010 
amorimoto@burlingame.org

DARRYL BARROW, GENERAL MANAGER
Westborough Water District 
P.O. Box 2747 
South San Francisco, CA 94083 
dbarrow@westboroughwater.com

LOUIS SUN, PUBLIC WORKS DIRECTOR, 
CITY ENGINEER 
Foster City City Hall 
610 Foster City Blvd 
Foster City, CA 94404 
lsun@fostercity.org

DENNIS BOCH, DEPUTY DIRECTOR OF 
MAINTENANCE & OPERATIONS 
San Bruno Water Department 
567 El Camino Real 
San Bruno, CA 94066 
dbosch@sanbruno.ca.gov

MATT LEE, PUBLIC SERVICES DIRECTOR
San Bruno Water Department 
567 El Camino Real 
San Bruno, CA 94066 
mlee@sanbruno.ca.gov

JUSTIN CHAPEL, WATER UTILITIES 
SUPERINTENDENT 
City of Redwood City 
1400 Broadway 
Redwood City, CA 94063 
jchapel@redwoodcity.org

LOU DURAN, PUBLIC WORKS 
SUPERINTENDENT 
City of San Carlos 
600 Elm St 
San Carlos, CA 94070 
lduran@cityofsancarlos.org

MIKE FUTRELL, CITY MANAGER 
City of South San Francisco 
400 Grand Ave 
South San Francisco, CA 94080 
mike.futrell@ssf.net

PATRICK SWEETLAND, WATER & WATER 
RESOURCES 
City of Daly City 
153 Lake Merced Blvd 
Daly City, CA 94005 
psweetland@dalycity.org

PAUL WILLIS, PUBLIC WORKS DIRECTOR, 
CITY ENGINEER
Town of Hillsborough 
1600 Floribunda Ave 
Hillsborough, CA 94010 
pwillis@hillsborough.net

PUBLIC WORKS DIRECTOR 
City of San Mateo 
330 West 20th Ave 
San Mateo, CA 94403 
publicworks@cityofsanmateo.org

STUART SCHILLINGER, ADMINISTRATIVE 
SERVICES DIRECTOR
City of Brisbane 
50 Park Place 
Brisbane, CA 94005 
schillinger@ci.brisbane.ca.us
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RENE RAMIREZ, INTERIM GENERAL 
MANAGER 
Mid Peninsula Water District 
P.O. Box 129 
Belmont, CA 94002 
rramirez@midpeninsulawater.org

KAT WUELFING, ASST. GENERAL 
MANAGER 
Mid Peninsula Water District 
P.O. Box 129 
Belmont, CA 94002 
kwuelfing@midpeninsulawater.org

TONY BRENNER, WATER DIVISION 
SUPERVISOR
Town of Hillsborough 
1600 Floribunda Ave 
Hillsborough, CA 94010 
tbrenner@hillsborough.net

RACHEL JONES 
Cox Castle & Nicholson LLP 
50 California Street, Suite 3200 
San Francisco, CA 94111 
rjones@coxcastle.com

ONLY FOR SERVICE AREA MAPS: 

EXECUTIVE OFFICER 
San Mateo LAFCO
County Government Center 
Redwood City, CA 94063 
rbartoli@smcgov.org 
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TANISHA WERNER, ASSISTANT PUBLIC 
WORKS DIRECTOR
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
ttwerner@menlopark.org

DONG NGUYEN, DEPUTY TOWN 
ENGINEER
Town of Woodside 
P.O.Box 620005 
Woodside, CA 94062 
dnguyen@woodsidetown.org

ROBERT OVADIA 
Town of Atherton 
91 Ashfield Rd 
Atherton, CA 94027 
rovadia@ci.atherton.ca.us

ERIK KENISTON 
City of Palo Alto 
250 Hamilton Ave 
Palo Alto, CA 94301 
eric.keniston@cityofpaloalto.org

JOE LOCOCO, DEPUTY DIRECTOR OF 
ROADS DIVISION
Los Trancos Water District 
1263 Los Trancos Rd 
Portola Valley, CA 94025 
jlococo@smcgov.org

KEVIN BRYANT, TOWN MANAGER
Town of Woodside 
P.O.Box 620005 
Woodside, CA 94062 
kbryant@woodsidetown.org

PAM LOWE, SENIOR CIVIL ENGINEER 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
phlowe@menlopark.org

EREN ROMERO, BUSINESS MANAGER 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
eromero@menlopark.org

NIKKI NAGAYA, PUBLIC WORKS 
DIRECTOR 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
nhnagaya@menlopark.org

PUBLIC WORKS DIRECTOR
Town of Portola Valley 
765 Portola Rd 
Portola Valley, CA 94028 
hyoung@portolavalley.net

PUBLIC WORKS DIRECTOR 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
pwsupportstaff@menlopark.org
nmmelgar@menlopark.org

WATER DEPARTMENT 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
jpmcgirr@menlopark.org

WATER DEPARTMENT 
Redwood City  
P.O.Box 391 
Redwood City, CA 94064 
revenueservices@redwoodcity.org
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MARTHA POYATOS, EXECUTIVE OFFICER 
San Mateo LAFCO
455 Country Center, 2nd Floor 
Redwood City, CA 94063 
mpoyatos@smcgov.org

GAIL SREDANOVIC
2161 Ashton Ave 
Menlo Park, CA 94025 



Redwood Valley District (Bay Area Region) 
ADVICE LETTER FILING MAILING LIST 
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DIRECTOR OF PUBLIC WORKS
County of Marin 
P.O.Box 4186 
San Rafael, CA 94913 
rgaglione@marincounty.org

SCOTT HARTER
County of Lake Special Districts 
230 North Main 
Lakeport, CA 95453 
scott.harter@lakecountyca.gov

SHARON DEMARTINI, ASSISTANT TO 
DIRECTOR OF PUBLIC WORKS 
County of Marin 
P.O. Box 4186 
San Rafael, CA 94913 
sdemartini@marincounty.org

JEFFREY YOUNG 
P.O.Box 281 
Dillon Beach, CA 94929 
jffyng@gmail.com

CRAIG BACH 
bachelectric.bach1@gmail.com

JOHN SUYDAM 
jnjsuydam@gmail.com

RACHEL JONES 
Cox Castle & Nicholson LLP 
50 California Street, Suite 3200 
San Francisco, CA 94111 
rjones@coxcastle.com

North Marin Water District 
P.O. Box 146 
Novato, CA 94948 
info@nmwd.com 

LISA CARTER 
lisa.carter.333@gmail.com 

ONLY FOR SERVICE AREA MAPS:

JASON FRIED, EXECUTIVE OFFICER 
Marin LAFCO
3501 Civic Center Dr 
San Rafael, CA 94903 
jfried@marinlafco.org



Stockton District 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

BOARD OF SUPERVISORS 
San Joaquin County 
44 N San Joaquin St, 6th Floor, Suite 
627 
Stockton, CA 95202 
mduzenski@sjgov.org

DEPUTY DIRECTOR OF PUBLIC WORKS
County of San Joaquin 
1810 East Hazelton Ave 
Stockton, CA 95205 
fbuchman@sjgov.org

JOHN ABREW, MUNICIPAL UTILTIES 
DEPARTMENT DIRECTOR
City of Stockton 
425 N El Dorado St 
Stockton, CA 95202 
mud@stocktonca.gov

HARRY BLACK, CITY MANAGER
City of Stockton 
425 N El Dorado St 
Stockton, CA 95202 
city.manager@stocktonca.gov

MICHAEL D. TUBBS, MAYOR
City of Stockton 
425 N El Dorado St 
Stockton, CA 95202 
mayor@stocktonca.gov

MUNICIPAL UTILITY DEPARTMENT 
City of Stockton 
2500 Navy Dr 
Stockton, CA 95206 
mud@stocktonca.gov

SCOT A. MOODY, GENERAL MANAGER
Stockton-East Water District 
6767 East Main Street 
Stockton, CA 95215 
sewd@sewd.net

Park Billing Company 
P.O.Box 910 
Dixon, CA 95620 
water@parkbilling.com 

ONLY FOR SERVICE AREA MAPS: 

EXECUTIVE OFFICER 
San Joaquin LAFCO
509 W Weber Ave, Suite 420 
Stockton, CA 95203 

FIRE CHIEF 
City of Stockton
425 N El Dorado St 
Stockton, CA 95202 


