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INSTRUCTIONS FOR WATER CONSERVATION,  

RATIONING AND SERVICE CONNECTION MORATORIA 
 
 

A—PURPOSE AND SCOPE 
 
1. The purpose of this standard practice is to provide guidance to Water Division 
staff, to the public and to utilities as to steps to be taken when the utility suffers 
from a water shortage.  The three levels of action are voluntary rationing, 
mandatory rationing and a service connection moratorium. 
 

B—BACKGROUND 
 
2. General Order 103, Chart 1, and Standard Practice U-22-W, Determination of 
Water Supply Requirements of Water Systems, address water supply requirements, 
but supply can be affected temporarily due to drought or decreased production of a 
utility’s wells. When this happens, utilities may have to resort to mandatory 
conservation or may have to institute a service connection moratorium. 
 
3. Parties may also protest service area extensions (see Standard Practice U-14-W) 
over concern that the available supplies may be inadequate to serve the new 
customers, which would be the equivalent of a service connection moratorium (see 
Section F)1. 
 
4. The position of the Commission in overall water supply planning was set forth 
in Decision 99-04-061, April 22, 1999 (see Appendix A to this Standard Practice).     
 

C—DEVELOPMENT OF CONSERVATION AND RATIONING 
 
5. In mid-1976, due to a drought, the Commission opened an Order Instituting 
Investigation (OII, Case No. 10114, June 8, 1976) to determine what actions to take.  
In early 1977, the Commission issued an emergency decision that allowed water 
utilities to distribute water conservation kits and to implement cost effective water 
conservation programs.   
 
6. The Commission was once again faced with drought conditions in mid-1988.  
The Commission opened OII 89-03-005 that allowed all classes of water utilities to 
file a water conservation and rationing plan consisting of two distinct parts:  Rule 
14.1 (a “voluntary conservation” program) and Schedule 14.1 (the mandatory 
rationing and penalty part).  This plan was based primarily upon the Department of 
Water Resources and Metropolitan Water District’s model plans, but also 

                                                           
1 In Resolution No. 4154, August 5, 1999, the Sierra Club protested Valencia Water Company’s Advice Letters 84 
and 85 for service area extension.  The Commission found in the favor of Valencia, that it had adequate supplies, 
but ordered the utility to file its Water Management Program by application so the long-term water availability 
issues could be heard. 
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incorporated aspects of the North Marin Water District, East Bay Municipal Utility 
District, and California Water Service Company’s existing conservation and 
rationing plans.  The main objective of Rule 14.1 and Schedule 14.1 was to have a 
plan readily available for any utility that needed conservation and/or rationing 
methods.  This plan allowed regulated utilities to achieve conservation of 17.5% to 
26%.   

 
7. The drought was officially declared over in February 1993 and the OII was 
closed.  Because history shows that drought occurs in California about once every 
ten years, Rule 14.1 has remained in place.  When conditions become severe, the 
utility may file an advice letter to institute Schedule 14.1.  The Commission must 
approve implementation of this schedule by resolution. 
 

D—VOLUNTARY RATIONING 
 
8. Voluntary rationing consists of the steps described in Rule 14.1 (Appendix B).  
This Tariff Rule should be in the tariff book of every utility that might suffer from a 
water shortage. 
 

E—MANDATORY RATIONING 
 
9. Mandatory rationing consists of the steps described in Schedule 14.1.  The 
utility adds schedule 14.1 to its tariff book by filing an advice letter with full 
justification.  Staff will prepare a resolution for consideration by the Commission.  
The Commission must approve the imposition of mandatory conservation. 
 
10. Schedule 14.1 may be modified to fit the needs of the utility and its particular 
water shortage situation.  The following provisions are examples of what might be 
included in a typical Schedule 14.1: 
 
A. Prohibit nonessential and unauthorized water use, including:  

i. use for more than minimal landscaping in connection with new 
construction; 

ii. use through any meter when the company has notified the customer in 
writing to repair a broken or defective plumbing, sprinkler, watering or 
irrigation system and the customer has failed to effect such repairs within 
five days; 

iii. use of water which results in flooding or runoff in gutters or streets; 
iv. use of water through a hose for washing cars, buses, boats, trailers or other 

vehicles without a positive automatic shut-off valve on the outlet end of the 
hose; 

v. use of water through a hose for washing buildings, structures, sidewalks, 
walkways, driveways, patios, parking lots, tennis courts, or other hard-
surfaced areas; 

vi. use of water to clean, fill or maintain levels in decorative fountains; 
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vii. use of water for construction purposes unless no other source of water or 
other method can be used; 

viii. service of water by any restaurant except upon the request of a patron; and  
ix. use of water to flush hydrants, except where required for public health or 

safety. 
 
B. Establish customer water allocations at a percentage of historical usage with the 

corresponding billing periods of a non-drought year being the base. 
 
C. Establish an allocation of a percentage of historical usage with the 

corresponding billing periods of a non-drought year being the base for 
consumption for users of process water (water used to manufacture, alter, 
convert, clean, grow, heat or cool a product, including water used in laundries 
and car wash facilities that recycle the water used). 

 
D. Establish a minimum allocation of a number of Ccf per month (one Ccf is one 

hundred cubic feet) for any customer regardless of historical usage. 
 
E. Establish an exceptions procedure for customers with no prior billing period 

record or where unusual circumstances dictate a change in allocation. 
 
F. Establish a penalty ("conservation fee") of $2.00 per Ccf for usage over 

allocated amounts, provided, however, that banking of underusage from month 
to month is allowed. 

 
G. Provide that penalty funds are not to be accounted for as income, but are to be 

kept in a separate reserve account for disposition as directed by the 
Commission. 

 
H. Provide that, after written warning for nonessential or unauthorized water use, 

for subsequent violations the utility may install a flow restrictor to be left in a 
minimum of three days.  The second time a flow restrictor is installed it may be 
left in until rationing ends.   

 
I. Establish charges of $25, $50, or actual cost depending on meter size for 

removing restrictors, and provide that continuing nonessential or unauthorized 
use may result in disconnection. 

 
J. Establish an appeal procedure first through the utility, then to the Commission 

staff through the Executive Director, then to the Commission via a formal 
complaint. 

 
F—SERVICE CONNECTION MORATORIUM 

 
11. A service connection moratorium is sometimes imposed by the California 
Department of Health Services.  The California Water Code, Section 350 et seq., 
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provides that any public water supplier may, after public notice and hearing, declare 
a water shortage emergency within its service area whenever it determines that the 
ordinary demands and requirements of its consumers cannot be satisfied without 
depleting the water supply to the extent that there would be insufficient water for 
human consumption, sanitation, and fire protection.  After it has declared a water 
shortage emergency, it must adopt such regulations and restrictions on water 
delivery and consumption as it finds will conserve its water supply for the greatest 
public benefit.  Section 357 requires that suppliers which are subject to regulation 
by the CPUC shall secure its approval before making such regulations and 
restrictions effective. 
 
12. Section 2708 of the Public Utilities Code states: 
 

2708.  Whenever the commission, after a hearing had 
upon its own motion or upon complaint, finds that any 
water company which is a public utility operating 
within this State has reached the limit of its 
capacity to supply water and that no further consumers 
of water can be supplied from the system of such 
utility without injuriously withdrawing the supply 
wholly or in part from those who have theretofore been 
supplied by the corporation, the commission may order 
and require that no such corporation shall furnish 
water to any new or additional consumers until the 
order is vacated or modified by the commission. The 
commission, after hearing upon its own motion or upon 
complaint, may also require any such water company to 
allow additional consumers to be served when it 
appears that service to additional consumers will not 
injuriously withdraw the supply wholly or in part from 
those who theretofore had been supplied by such public 
utility. 

 
13. To establish a service connection moratorium the utility must: 

a.  Hold a public meeting under Section 350 and 351 of the Water Code 
b.  Add the following language to each service schedule: 
 
“MORATORIUM 
No service shall be provided to any premises not previously served 
within the ________________________ Service Area as defined 
on the Service Area Map filed as a part of these tariffs.” 

 
G—EXEMPTIONS 

 
14. Some decisions to impose a moratorium contain exceptions.  For example in 
Citizen’s Utilities (CUCC) Montara District: 
 

“The moratorium shall not apply to owners of real property who 
are customers of CUCC on or before the date of this order, or their 
successors in interest, if any change in the use of their property 
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will not increase their demand upon the system.”  (D.86-05-078, 
Ordering Paragraph 3.) 

 
15. D.86-05-078 also provided that prospective customers could seek an exemption 
from the moratorium by filing an application with the Commission showing that 
extraordinary circumstances required an exemption. 
 
16. In D.00-06-020, June 8, 2000 the Commission granted an application and 
authorized Citizens Utilities to install a water service connection to applicant’s 
property at APN 037-278-090 following cessation of service at applicant’s property 
at 888 Ocean Boulevard in Montara.  Costs were to be borne by applicant.  The 
order made it clear that water service could not be reinstated at 888 Ocean 
Boulevard absent a lifting or easing of the moratorium.   Such determinations were 
also delegated to staff2. 

 
 

                                                           
2 D.86-05-078, May 28, 1986, Ordering Paragraph 4. 
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The Commission’s Role in Water Planning 

The two state agencies primarily responsible for overseeing water planning 

are the California Department of Water Resources, which is manages the State 

Water Project and produces the California Water Plan, and the State Water Quality 

Control Board and Regional Water Quality Control Boards which have authority 

over water allocation and water quality protection. 

In addition to the state agencies which have broad planning and management 

powers, local government also has a part in water use decisions.  For example, 

county boards of supervisors, county water agencies, land use planning agencies, 

city governments, municipal water districts and many special districts all have a 

role in the use of water in California. 

In this context, the Commission has recognized the futility of one party taking 

unilateral action to protect a groundwater basin: 

Rehabilitation of the Santa Maria Groundwater Basin is not the 
responsibility of, and is beyond the physical and financial resources of 
any single individual, company, or agency.  Even if [Southern 
California Water Company] were to stop drawing from the basin 
entirely and injected into the basin the entire 7,900 AFY it desires to 
obtain from the [Central Coast Water Authority], the basin’s 
fundamental problems of declining quantity and water quality would 
not be solved.  Most simply put, the basin’s salvation as a water 
resource requires the immediate, undivided, sincere and selfless 
attention of all its users. 

(Re Southern California Water Company, 48 CPUC2d 511, 519 (D.93-03-066)(emphasis in original).) 
 

The Commission’s role is limited to ensuring that each jurisdictional water 

utility provides its customers with “just and reasonable service, . . . and facilities as 

are necessary to promote the safety, health, comfort and convenience of its patrons, 

employees, and the public.”  (§ 451.)  The Commission has further delineated the 

service standard in its General Order 103 where it proscribes Standards of Service 
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including water quality, water supply, and water pressure, as well as many other 

details of service. 

The Commission has not, however, dictated to investor-owned utilities what 

method of obtaining water must be used to meet its present and future 

responsibility of providing safe and adequate supply of water at reasonable rates.  

(Southern California Water, 48 CPUC2d at 517.) 

Which is not to suggest that the Commission ignores issues of water 

availability in its regulation of water utilities.  The Commission requires that all 

water utilities prepare, file, and update a water management plan which includes 

identification of water sources as well as consumption projections over 15 years.  

These plans are updated by the utility as part of its general rate case. 
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RULE N0. 14.1 

WATER CONSERVATION AND RATIONING PLAN 
 
GENERAL INFORMATION 
 

If water supplies are projected to be insufficient to meet normal customer 
demand, and are beyond the control of the utility, the utility may elect to 
implement voluntary conservation using the portion of this plan set forth in 
Section A of this Rule after notifying the Commission's Water Division of 
its intent.  If, in the opinion of the utility, more stringent water measures 
are required, the utility shall request Commission authorization to 
implement the mandatory conservation and rationing measures set forth 
in Section B. 
 
The Commission shall authorize mandatory conservation and rationing by 
approving Schedule No. 14.1, Mandatory Water Conservation and 
Rationing.  When Schedule No. 14.1 has expired, or is not in effect, 
mandatory conservation and rationing measures will not be in force.  
Schedule No. 14.1 will set forth water use violation fines, charges for 
removal of flow restrictors, and the period during which mandatory 
conservation and rationing measures will be in effect. 
 
When Schedule No. 14.1 is in effect and the utility determines that water 
supplies are again sufficient to meet normal demands, and mandatory 
conservation and rationing measures are no longer necessary, the utility 
shall seek Commission approval to rescind Schedule No. 14.1 to 
discontinue rationing. 
 
In the event of a water supply shortage requiring a voluntary or 
mandatory program, the utility shall make available to its customers water 
conservation kits as required by Rule 20.  The utility shall notify all 
customers of the availability of conservation kits. 

 
 
 
 
 
 

(continued) 
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RULE N0. 14.1 

(continued) 
 

WATER CONSERVATION AND RATIONING PLAN 
 
A.  CONSERVATION - NON-ESSENTIAL OR UNAUTHORIZED WATER USE 
 

No customer shall use utility-supplied water for non-essential or unauthorized 
uses as defined below: 
 
   1.  Use of water through any connection when the utility has notified the 

customer in writing to repair a broken or defective plumbing, sprinkler, 
watering or irrigation system and the customer has failed to make such 
repairs within 5 days after receipt of such notice. 

 
   2.  Use of water which results in flooding or run-off in gutters, waterways, 

patios, driveway, or streets. 
 
   3.  Use of water for washing aircraft, cars, buses, boats, trailers or other 

vehicles without a positive shut-off nozzle on the outlet end of the hose.  
Exceptions include washing vehicles at commercial or fleet vehicle washing 
facilities operated at fixed locations where equipment using water is 
properly maintained to avoid wasteful use. 

 
   4.  Use of water through a hose for washing buildings, structures, sidewalks, 

walkways, driveways, patios, parking lots, tennis courts, or other hard-
surfaced areas in a manner which results in excessive run-off or waste. 

 
   5.  Use of water for watering streets with trucks, except for initial wash-down for 

construction purposes (if street sweeping is not feasible), or to protect the 
health and safety of the public. 

 
   6.  Use of water for construction purposes, such as consolidation of backfill, 

dust control, or other uses unless no other source of water or other method 
can be used. 

 
   7.  Use of water for more than minimal landscaping in connection with any new 

construction. 
 

(continued) 
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RULE N0. 14.1 

(continued) 
WATER CONSERVATION AND RATIONING PLAN 

 
A. CONSERVATION – NON-ESSENTIAL OR UNAUTHORIZED WATER USE (CONT.) 
 

8. Use of water for outside plants, lawn, landscape, and turf areas more often than  
every other day, with even numbered addresses watering on even numbered days of the month 
and odd numbered addresses watering on the odd numbered days of the month, except that this 
provision shall not apply to commercial nurseries, golf courses and other water-dependent 
industries. 

 
 9. Use of water for watering outside plants, lawn, landscape and turf areas 

during certain hours if and when specified in Schedule No. 14.1 when the 
schedule is in effect. 

 
  10. Use of water for watering outside plants and turf areas using a hand-held 

hose without a positive shut-off valve. 
 
 11. Use of water for decorative fountains or the filling or topping off of decorative 

lakes or ponds.  Exceptions are made for those decorative fountains, lakes, 
or ponds which utilize recycled water. 

 
 12. Use of water for the filling or refilling of swimming pools. 
 

  13. Service of water by any restaurant except upon the request of the patron. 
 
B. RATIONING OF WATER USAGE 
 

In the event the conservation measures required by Section A are insufficient to 
control the water shortage, the utility shall, upon Commission approval, imposed 
mandatory conservation and rationing.  Rationing shall be in accordance with the 
conditions set forth in Schedule No. 14.1 as filed at the time such rationing is 
approved by the Commission. 
 
Before mandatory conservation and rationing is authorized by the Commission, 
the utility shall hold public meetings and takes all other applicable steps required 
by Sections 350 through 358 of the California Water Code. 

 
(continued) 
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 RULE N0. 14.1 
(continued) 

WATER CONSERVATION AND RATIONING PLAN 
 

C.  ENFORCEMENT OF MANDATORY CONSERVATION AND RATIONING 
 

1.  The water use restrictions of the conservation program, in Section A of this 
rule, become mandatory when the rationing program goes into effect.  In the 
event a customer is observed to be using water for any nonessential or 
unauthorized use as defined in Section A  of this rule, the utility may charge a 
water use violation fine in accordance with Schedule No. 14.1. 

 
2.  The utility may, after one verbal and one written warning, install a flow-

restricting device on the service line of any customer observed by utility 
personnel to be using water for any non-essential or unauthorized use as 
defined in Section A above. 

 
3.  A flow restrictor shall not restrict water delivery by greater than 50% of normal 

flow and shall provide the premise with a minimum of 6 Ccf/month.  The 
restricting device may be removed only by the utility, only after a three-day 
period has elapsed, and only upon payment of the appropriate removal 
charge as set forth in Schedule No. 14.1. 

 
4.  After the removal of the restricting device, if any non-essential or unauthorized 

use of water shall continue, the utility may install another flow-restricting 
device.  This device shall remain in place until water supply conditions 
warrant its removal and until the appropriate charge for removal has been 
paid to the utility. 

 
5.  If, despite installation of such flow-restricting device pursuant to the provisions 

of the previous enforcement conditions, any such non-essential or 
unauthorized use of water shall continue, then the utility may discontinue 
water service to such customer.  In such latter event, a charge as provided in 
Rule No. 11 shall be paid to the utility as a condition to restoration of service. 

 
6.  Any monies collected by the utility through water use violation fines shall not 

be accounted for as income, but shall be accumulated by the utility in a 
separate account for disposition as directed or authorized from time to time 
by the Commission. 

 
7.  The charge for removal of a flow-restricting device shall be in accordance with 

Schedule No. 14.1. 
(continued) 
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RULE N0. 14.1 

(continued) 
 

WATER CONSERVATION AND RATIONING PLAN 
 
D.  APPEAL PROCEDURE 
 

Any customer who seeks a variance from any of the provisions of this water 
conservation and rationing plan shall notify the utility in writing, explaining in 
detail the reason for such a variation.  The utility shall respond to each such 
request. 
 
Any customer not satisfied with the utility's response may file an appeal with the 
staff of the Commission.  The customer and the utility will be notified of the 
disposition of such appeal by letter from the Executive Director of the 
Commission. 
 
If the customer disagrees with such disposition, the customer shall have the right 
to file a formal complaint with the Commission.  Except as set forth in this 
Section, no person shall have any right or claim in law or in equity, against the 
utility because of, or as a result of, any matter or thing done or threatened to be 
done pursuant to the provisions of this water conservation and rationing plan. 

 
 
E.  PUBLICITY 
 

In the event the utility finds it necessary to implement this plan, it shall notify 
customers and hold public hearings concerning the water supply situation, in 
accordance with Chapter 3, Water Shortage Emergencies, Sections 350 to 358, 
of the California Water Code.  The utility shall also provide each customer with a 
copy of this plan by means of billing inserts or special mailings; notification shall 
take place prior to imposing any fines associated with this plan.  In addition, the 
utility shall provide customers with periodic updates regarding its water supply 
status and the results of customers' conservation efforts.  Updates may be by bill 
insert, special mailing, poster, flyer, newspaper, television or radio 
spot/advertisement, community bulletin board, or other appropriate methods. 
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SCHEDULE NO. 14.1 

MANDATORY WATER CONSERVATION AND RATIONING 
 
APPLICABILITY 
 

This schedule applies to all water customers served under all tariff 
rates schedules authorized by the Commission.  It is only effective 
in times of rationing, as required by Rule No. 14.1, and only for the 
period noted in the Special Conditions section below. 

 
 
TERRITORY 
 

This schedule is applicable within the entire territory served by the 
utility. 

 
 
WATER USE VIOLATION FINE 
 

When this schedule is in effect, the water use restrictions of the 
conservation program, in Section A of Rule 14.1, become 
mandatory.  If a customer is seen violating the water usage 
restrictions, as outlined in Rule No. 14.1 and the Special 
Conditions below, the customer will be subject to the following fine 
structure: 
 
                First offense - written warning 
                Second offense -   $25 
                (of the same restriction) 
                Third offense -    $50 
                (of the same restriction) 
                Each additional offense -  $25 more than the previous 

fine imposed.   
                (of the same restriction)  
 
Offenses for separate water use restrictions will each start at the 
warning stage. 
 
The water use violation fine is in addition to the regular rate 
schedule charges. 

 
(continued) 
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SCHEDULE NO. 14.1 
MANDATORY WATER CONSERVATION AND RATIONING (CONT.) 

 
 
FLOW RESTRICTOR REMOVAL CHARGE 
 

The charge for removal of a flow-restricting device shall be: 
 
Connection Size  Removal Charges 
 
5/8" to 1" . . . . . . . . . . . . $25.00 
1-1/2" to 2" . . . . . . . . . . $50.00 
3" and larger . . . . . . . . . Actual cost 

 
 
SPECIAL CONDITIONS 
 

1.  This tariff schedule shall remain in effect for period of six (6) 
months from the effective date set forth below. 
 
2.  There shall be no use of utility-supplied water for outside 
plants, lawn, landscape, and turf areas between the hours of 3:00 
a.m. to 8:00 p.m., regardless of address or day of the month. 
 
3.  Water use violation fines may be applied to violations of 
Section A of Rule No. 14.1, which prohibits non-essential and 
unauthorized uses of water. 
 
4.  Water use violation fines must be separately identified on each 
bill. 
 
5.  All bills are subject to the reimbursement fee set forth on 
Schedule No. UF. 
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Commerce, California, Code of Ordinances >> Title 19 - ZONING >> CHAPTER 19.23 - 
LANDSCAPING STANDARDS >>  

CHAPTER 19.23 - LANDSCAPING STANDARDS 

19.23.010 - Intent and purpose. 
19.23.020 - Variance from minimum landscape standards. 
19.23.030 - Applicability. 
19.23.040 - Detailed landscape and irrigation plans required. 
19.23.050 - General provisions. 
19.23.060 - Street trees. 
19.23.070 - Trees. 
19.23.080 - Shrubs. 
19.23.090 - Ground cover. 
19.23.100 - Walls, screening, and buffers. 
19.23.110 - Landscape maintenance. 
19.23.120 - Nonconforming landscaping. 
19.23.130 - Water-conserving landscaping. 
19.23.140 - Fencing and landscaping requirements for vacant lots. 

 
19.23.010 - Intent and purpose. 

Landscaped areas and buffers provide visual relief and protect one land use from the adverse effects of 
another. Landscaping can also help to eliminate nuisances and conflicts between adjacent land uses or 
between a land use and a public road. For these reasons, the city establishes provisions contained in this 
Chapter 19.23 to regulate the location, extent, and maintenance of landscaping in all zones.  

(Ord. 544 §1(part), 2000). 

19.23.020 - Variance from minimum landscape standards. 

The community development director or designee may authorize exemptions to any of the design and 
improvement standards in this chapter. Such exemptions may be granted if the director or designee finds that 
the proposed design or improvement is in substantial compliance with the purpose and intent of this chapter.  

(Ord. 544 §1(part), 2000). 

19.23.030 - Applicability. 

The minimum standards of this chapter shall apply to all new construction, expansion, renovation, 
conversion, and alteration of existing uses or structures in all zone districts and land uses.  
Landscaping and buffering requirements shall be provided at the time of commencement of the use of 
the land or construction of the building, or at the time of renovation, conversion, alteration, or expansion 
by adding floor area, dwelling units, rooms, beds, or seats to a structure.  

(Ord. 544 §1(part), 2000). 

19.23.040 - Detailed landscape and irrigation plans required. 

Detailed landscape and irrigation plans shall be required for all development subject to the provisions of 
this Chapter 19.23. Such plans shall be submitted to and approved by the community development 
department prior to the issuance of building permits.  
Landscape and irrigation plans shall be prepared by a registered landscape architect. Such plans shall 
be fully dimensioned. 

A.

B.

A.

B.
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(Ord. 544 §1(part), 2000). 

19.23.050 - General provisions. 

For nonresidential uses, all front, side, and rear yards shall be landscaped and maintained. The types of 
plants, their sizes, number, irrigation, and maintenance shall comply with the landscaping standards of 
the city.  
Landscaping in residential zones shall be required in front, side, and rear yards where the lot adjoins a 
dedicated street. 
Aside from required landscaping in yards, developments in the R-3 zone shall provide landscaping and 
street trees or sidewalks and street trees for the parkway portions of adjoining streets.  
Property owners shall maintain the planting strip abutting each property regardless of whether the 
property is developed or not, except that routine maintenance on any city-owned tree shall be conducted 
only by the department of public services, except as permitted by Section 19.23.060(E).  
Any tree, shrub, or part thereof on private property that overhangs any street so that it endangers life, 
safety, or public property shall be removed, trimmed, or cut off within ten days after written notice from 
the city.  
Occupants of a property abutting a public street or alley shall keep private trees from overhanging into 
the public right-of-way. Trees shall be trimmed to maintain a minimum clearance of ten feet above the 
sidewalk, fourteen feet above a curb, seventeen and one-half feet at center in residential areas, and 
seventeen and one-half feet above the curb at bus stops.  
Parking areas shall be landscaped pursuant to the provisions of Section 19.21.120 (Landscape 
requirements) of this Title 19. 

(Ord. 544 § 1(part), 2000). 

19.23.060 - Street trees. 

Street trees may be required as a condition of approval for any subdivision, lot split, or other permit 
issued in compliance with this Title 19 or other applicable city regulation.  
Only trees identified in the city's list of required street trees shall be planted along a public street, parking 
strip, public right-of-way, or parkway.  
Street trees shall be planted in accordance with the requirements of the master street tree plan. 
Owners of a property fronting a public street shall be responsible for the adequate watering of all street 
trees abutting that property and shall bear the cost of replacement of any street tree that dies as a result 
of insufficient watering or care.  
No person shall plant, trim, or remove any tree or shrub on any public street or right-of-way without 
approval of a permit by the department of public services. Such permits shall be granted to public utility 
companies and agencies to ensure the safe operation of their businesses and shall be valid for one year 
from the date of issue.  
The following acts in planting strips or parkway areas are prohibited: 

Construction of a treewell with diameter less than four feet or otherwise filling the ground area 
around a tree so as to shut off light, air, or water from the roots.  
Piling of any building material, equipment, or other substance around any tree so as to cause 
injury. 
Pouring of any deleterious matter on or around any tree or on the ground or on any lawn in such a 
manner as to damage the tree.  
Cutting, breaking, defacing or damaging a tree in any manner whatsoever. 
Placing or allowing to remain in any parkway area any vegetation (other than an approved tree) or 
structure exceeding eighteen inches in height.  
Posting or affixing to any city tree any bill, poster, picture, placard, announcement, notice, 
advertisement, or sign. 

Violation of any provisions of this Section 19.23.060 shall be considered a misdemeanor. 
(Ord. 544 § 1(part), 2000). 

19.23.070 - Trees. 

In addition to any trees required within parking areas and required street trees, an additional one tree 

A.

B.

C.

D.

E.

F.

G.

A.

B.

C.
D.

E.

F.
1.

2.

3.

4.
5.

6.

G.
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shall be provided for every three hundred square feet of landscaped area. Of the total trees provided, a 
minimum of thirty-five percent shall be twenty-four-inch box size or larger.  

(Ord. 544 § 1(part), 2000). 

19.23.080 - Shrubs. 

Areas planted with shrubs shall be planted with a minimum of one shrub per twenty-five square feet. 
Sixty percent of the shrubs shall be at least five-gallon size or larger.  

(Ord. 544 § 1(part), 2000). 

19.23.090 - Ground cover. 

Ground cover may be provided in the form of turf, shrubs, vines, or similar live plant materials. Such 
material shall be planted in a manner to provide one hundred percent coverage within two years of initial 
planting. Any such material provided shall be maintained in a neat and healthy condition.  

(Ord. 544 § 1(part), 2000). 

19.23.100 - Walls, screening, and buffers. 

A ten-foot high, densely landscaped buffer shall be provided along the boundary of all industrially zoned 
property where it abuts a residential or commercial zone.  
Where a berm is provided, a three to six foot high masonry wall is allowed at the setback line with a berm 
to add to its height. 
Buffers located along the outer perimeter of a parcel may be used for passive recreation. 

(Ord. 544 § 1(part), 2000). 

19.23.110 - Landscape maintenance. 

The property owner shall permanently and continuously maintain all landscaping in a neat, clean, and 
healthy condition, including removal of litter, proper pruning, mowing of lawns, weeds, fertilizing, and watering; 
and replacement of diseased and/or dead plants.  

(Ord. 544 § 1(part), 2000). 

19.23.120 - Nonconforming landscaping. 

"Nonconforming landscaping" is defined as any combination of plant materials, water features, and 
irrigation systems which does not conform to the site coverage, percentage distribution, installation, 
maintenance, or other requirements of this chapter.  
Any landscaping that is made nonconforming by the provisions of this chapter or any previous ordinance 
regulating landscape coverage, distribution, installation, or maintenance shall not be required to be 
improved to meet the minimum standards of this chapter unless improvements to the site are made as 
outlined in subsection C of this section.  
Whenever improvements to an existing building or development site are proposed and the value of such 
improvements is equal to or greater than fifty percent of the total assessed value of existing property 
improvements, as determined by the community development director, then all nonconforming 
landscaping shall be required to be improved to meet the minimum standards of this chapter.  

(Ord. 544 § 1(part), 2000). 

19.23.130 - Water-conserving landscaping. 
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The purpose of this section is to establish standards and procedures for the design, installation, and 
management of water-conserving landscapes in order to utilize available plant, water, and land 
resources to avoid excessive landscape water demands while ensuring high quality landscape design.  
These requirements shall be applicable to new and rehabilitated landscaping for industrial, commercial, 
office, and institutional developments; to parks and other public recreational areas; to multifamily (five or 
more units) residential and PUD common areas; to model home complexes; and to city road medians 
and corridors.  
These requirements shall not be applicable to: 

Homeowners providing landscaping at single-family or multiple-family complexes with fewer than 
five units. 
Cemeteries. 
Registered historical sites. 
Ecological restoration projects that do not require a permanent irrigation system. 
Mined-land reclamation projects that do not require a permanent irrigation system. 
Any project with a landscaped area less than one thousand square feet, unless the community 
development director determines that substantial compliance with the purpose of this section as 
stated in Section 15.06.010 requires that a landscape plan be submitted.  

Landscape plans shall be prepared in accordance with the standards set forth in this section and any 
applicable guidelines and submitted and approved prior to the issuance of building permits.  
Prior to issuance of a building permit, a landscape plan application shall be submitted by the owner of the 
affected property, his agent, or by a public entity to which the provisions of this subsection apply for 
review by the community development director. The application shall be completed on forms furnished by 
the director.  
No landscape plan application shall be approved unless the community development director finds that 
the plan: complements the design of the project; is consistent with the provisions of this section and 
applicable guidelines; and is compatible with adjacent existing or future public landscaped areas, and 
with the elevations and appearances with existing structures located upon lots within the immediate 
vicinity of the lot that is the subject of such application.  
Each landscape plan shall consist of the following elements, including but not limited to the following 
information: 

Water Conservation Concept Statement. Each landscape plan shall include a cover sheet referred 
to as the "Water Conservation Concept Statement," which serves as a checklist to verify that the 
elements of the landscape plan have been completed. The statement shall include a brief 
narrative summary of the project, including calculations of the project's maximum water allowance 
and estimated applied water use.  
Planting Plan. The planting plan shall identify the location, spacing, number, and container size of 
all plant materials, including common and botanical names. The planting plan shall be drawn on 
project base sheets in a clear and legible fashion in accordance with the guidelines for this 
subsection.  
Irrigation Plan. The irrigation plan shall identify all components of the irrigation system drawn on 
project base sheets in a clear and legible fashion in accordance with the guidelines for this 
section.  
Annual Irrigation Schedule. The annual irrigation schedule shall be prepared with a minimum four-
season water schedule for both the plant establishment period and for mature landscape. The 
irrigation schedule shall include run time and frequency of irrigation for each station.  
Soils Test. The landscape plan shall include a report of soils test that includes information on soil 
infiltration rate, soil texture, and agricultural suitability. No soil test shall be required if the soil type 
can be determined by reference to the city soil map maintained by the community development 
director and the soil is amended as required by the director; provided, however, a soils test shall 
be required if substantial amounts of soil are imported to the property.  

Decorative water features such as pools, ponds, and waterfalls used in landscaped areas shall 
incorporate recycling of water, and, where available, use reclaimed water. Decorative water features 
shall be designed and operated to minimize water loss.  
Each landscape irrigation system shall be metered for water use, separately from domestic and other 
nonlandscape use. 
Each landscape irrigation system shall be periodically audited for conformance with the approved plan, in 
accordance with the State of California Landscape Water Management Program—Landscape Irrigation 
Auditor Handbook, incorporated in this chapter by reference. Such audits shall be conducted on a regular 
basis, at intervals of not less than every five years.  
For each subdivision with model homes the developer shall submit a landscape plan and install 
landscaping for each model home, incorporating the requirements of this section and including:  

Signs identifying elements of the water conserving landscape and irrigation system design placed 
around the model. 
Literature describing water conserving landscapes to be available to individuals touring the model. 
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The location, text, and size of signs shall be clearly shown on the landscape plan and shall be in 
substantial accordance with the guidelines of this section.  

Upon completion of the installation of the landscaping, the designer shall certify that the landscape 
complies with all requirements of this section. Certification shall be accomplished by completion of a 
landscape certificate on a form approved by the director. Failure to submit a complete and accurate 
landscape certificate will delay final approval of the project and/or result in discontinuance of water 
service.  
The community development director shall develop a list of plants that are commonly used in landscape 
designs with water requirement classifications of low, medium, and high to assist landscape designers to 
choose species of appropriate water demands to comply with this section and to group species of similar 
water demands to facilitate efficient irrigation. This list shall be included in the landscape guidelines 
developed to implement the provisions of this section.  

(Ord. 544 §1(part), 2000). 

19.23.140 - Fencing and landscaping requirements for vacant lots. 

The owner(s) of vacant real property is required to install acceptable fencing material as defined in this 
chapter and provide landscaping as follows:  

"Vacant real property" is defined as a parcel of land upon which no building, structure, artwork, or 
other improvements exists. 
Opaque wrought iron or chain link fencing with a minimum height of five feet shall be provided 
around the perimeter of the vacant property beginning immediately behind the required 
landscaped area.  

Other materials, such as wood or masonry, are not permitted. 
No sharp objects or points are permitted on top of wrought iron or other fences. 
Gates shall be provided to allow for property maintenance, but must be closed and locked 
at all times except when maintenance or clean-up work is being performed on the property.  

The first seven feet of any vacant parcel facing a public or private street, sidewalk or alley shall be 
landscaped with permanent, live planting material.  

Acceptable landscaping shall include shrubs, trees, hedges, and vines. 
Ground cover and lawn shall be acceptable only when planted in conjunction with shrubs, 
trees, hedges, or vines. 
Landscaping in pots or other containers shall not be used to satisfy this requirement. 

All landscaping must be watered and maintained on an ongoing basis. Dead or dying plant 
material must be replaced in a timely manner.  
Fencing, landscaping and irrigation plans shall be submitted for the review and approval of the city 
planning department prior to installation. Such plans shall also indicate the type, materials, colors, 
height, and location of all fences and gates.  

(Ord. 581 §1, 2004). 
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Commerce, California, Code of Ordinances >> Title 15 - BUILDINGS AND CONSTRUCTION* >> 
CHAPTER 15.06 - WATER CONSERVATION IN LANDSCAPING >>  

CHAPTER 15.06 - WATER CONSERVATION IN LANDSCAPING 

15.06.010 - Purpose. 
15.06.020 - Applicability. 
15.06.030 - Definitions. 
15.06.040 - Landscape plan—Required. 
15.06.050 - Landscape plan—Application. 
15.06.060 - Landscape plan—Approval. 
15.06.070 - Landscape plan—Content. 
15.06.080 - Water features. 
15.06.090 - Water meters. 
15.06.095 - Landscape irrigation audit. 
15.06.100 - Landscape maintenance. 
15.06.110 - Model home landscaping. 
15.06.120 - Landscape certificate. 
15.06.130 - Relative water requirements of commonly used plants. 

 
15.06.010 - Purpose. 

The purpose of this chapter is to establish standards and procedures for the design, installation, and 
management of water conserving landscapes in order to utilize available plant, water and land resources to 
avoid excessive landscape water demands while ensuring high quality landscape design.  

(Ord. 477 1(part), 1993) 

15.06.020 - Applicability. 

These requirements shall be applicable to new and rehabilitated landscaping for industrial, commercial, 
office and institutional developments; to parks and other public recreational areas; to multifamily (five or 
more units) residential and PUD common areas; to model home complexes; and to city road medians 
and corridors.  
These requirements shall not be applicable to: 

Homeowner provided landscaping at single-family and multiple-family projects; 
Cemeteries; 
Registered historical sites; 
Ecological restoration projects that do not require a permanent irrigation system; 
Mined-land reclamation projects that do not require a permanent irrigation system; 
Any project with a landscaped area less than one thousand square feet, unless the director 
determines that substantial compliance with the purpose of this chapter as stated in Section 
15.06.010 requires that a landscape plan be submitted.  

Exemptions. The director may authorize exemptions to any of the design and improvement standards in 
this chapter. Such exemptions may be granted if the director finds that the proposed design or 
improvement is in substantial compliance with the purpose and intent of this chapter.  

(Ord. 477 1(part), 1993). 

15.06.030 - Definitions. 

Unless the context specifically indicates otherwise, the meaning of terms used in this chapter shall be as 
defined in this section.  

"Application rate" means the rate of irrigation (inches/hour or gallons per minute) at which water is 
applied by an irrigation system.  

(a)

(b)
(1)
(2)
(3)
(4)
(5)
(6)

(c)
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"Automatic control valve" means a valve in an irrigation system which is activated by an automatic 
electric or hydraulic controller.  

"Automatic irrigation system" means an irrigation system that can be controlled without manual 
manipulation and which operates on a preset program.  

"Contour" means a line drawn on a plan which connects all points of equal elevation above or below a 
known or assumed reference point.  

"Controller" means an automatic timing device with enclosure, which signals automatic valves to open 
and close on a preset program.  

"Cycle" means in irrigation, the complete operation of a controller station.  

"Designer" means a person qualified to practice landscape architecture and/or irrigation design.  

"Director" means the director of community development of the city.  

"Grading" means earthwork performed to alter the natural contours of an area to be planted.  

"Hydrozone" means a portion of the planting area having plants grouped according to water need.  

"Infiltration rate" means the rate (inches per hour) in which water moves through soil under natural 
conditions.  

"Irrigation system" means a complete connection of system components, including the water distribution 
network and the necessary irrigation equipment and downstream from the backflow prevention device.  

"Planting area" means the parcel area less building pad(s), driveway(s), patio(s), deck(s), walkway(s) 
and parking area(s). Planting area includes water bodies (i.e., fountains, ponds, lakes) and natural areas.  

"Planting plan" means a plan shall identify location, spacing, numbers, container sizes of all plant 
materials including common and botanical names.  

"Rehabilitated landscape" means any planting area in which fifty percent of existing landscape materials 
are replaced or modified within any twelve-month period. Examples include a change of plants or ground cover, 
installation of a new irrigation system, and grading modifications. "Station" means a position on an automatic 
irrigation controller which indicates the control point of automatic irrigation valves.  

"Turf" means a surface layer of earth containing grass with its roots.  

(Ord. 477 1(part), 1993). 

15.06.040 - Landscape plan—Required. 

Landscape plans shall be prepared in accordance with the standards set forth herein and with any 
guidelines developed to help implement the provisions of this chapter. Such plans shall be submitted and 
approved prior to the issuance of building permits to comply with the requirements of this chapter.  

(Ord. 477 1(part), 1993). 

15.06.050 - Landscape plan—Application. 

Prior to the issuance of a building permit, a landscape plan application shall be submitted and reviewed 
in accordance with this chapter. Applications for landscape plan approval shall be filed by the owner of the 
affected property or his agent, or by a public entity to which the provisions of the chapter apply, on forms 
furnished by the director.  

(Ord. 477 1(part), 1993). 

15.06.060 - Landscape plan—Approval. 
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No landscape plan application shall be approved unless the director finds that the plan compliments the 
design of the project, is consistent with the provisions of this chapter and applicable landscape guidelines; 
compatible with adjacent existing or future public landscaped areas, and with the elevations and appearances 
with existing structures located upon lots within the immediate vicinity of the lot which is the subject of such 
application.  

(Ord. 477 1(part), 1993). 

15.06.070 - Landscape plan—Content. 

Each landscape plan shall consist of the following elements including, but not limited to the following:  

Water Conservation Concept Statement. Each landscape plan shall include a cover sheet referred 
to as the water conservation concept statement, which serves as a checklist to verify that the 
elements of the landscape plan have been completed and includes a brief narrative summary of 
the project. The statement shall include calculations of the project's:  

Maximum applied water allowance; 
Estimated applied water use. 

Planting Plan. The planting plan shall identify location, spacing, numbers, container sizes of all 
plant materials including common and botanical names, drawn on project base sheets in a clear 
and legible fashion in accordance with the guidelines established to implement the provisions of 
this chapter.  
Irrigation Plan. The irrigation plan shall identify all components of the irrigation system drawn on 
project base sheets in a clear and legible fashion in accordance with the guidelines established to 
implement the provisions of this chapter.  
Annual Irrigation Schedule. The annual irrigation schedule shall be prepared, with a minimum 
four-season water schedule, for both the plant establishment period and established landscape. 
The irrigation schedule shall include run time and frequency of irrigation for each station.  
Soils Test. The landscape plan shall include a report of soils test which includes information on 
soil infiltration rate, soil texture, and agricultural suitability. No soil test shall be required if the soil 
type can be determined by reference to the city soil map maintained by the director and the soil is 
amended as required by the director; provided, however, a soils test shall be required if 
substantial amounts of soil are imported to the property.  

(Ord. 477 1(part), 1993). 

15.06.080 - Water features. 

Decorative water features such as pools, ponds and waterfalls used in landscaped areas shall 
incorporate recycling of water, and where available, use reclaimed water and shall be designed and operated to 
minimize water loss.  

(Ord. 477 1(part), 1993). 

15.06.090 - Water meters. 

Each landscape irrigation system shall be metered for water use, separately from domestic and other 
nonlandscape uses.  

(Ord. 477 1(part), 1993). 

15.06.095 - Landscape irrigation audit. 

Each landscape irrigation system shall be periodically audited for conformance with the approved plan, in 
accordance with the California Landscape Water Management Program/Landscape Irrigation Auditor 
Handbook, hereby incorporated by reference. Such audits shall be conducted on a regular basis, at intervals of 
not less than every five years.  

(a)

(1)
(2)

(b)

(c)

(d)

(e)
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(Ord. 477 1(part), 1993). 

15.06.100 - Landscape maintenance. 

The property owner shall permanently and continuously maintain all landscaping and irrigation in a neat, 
clean and healthy condition, including removal of litter, proper pruning, mowing of lawns, weeds, fertilizing, and 
watering; and replacement of diseased and/or dead plants and malfunctioning or missing irrigation system 
components.  

(Ord. 477 1(part), 1993). 

15.06.110 - Model home landscaping. 

For each subdivision with model homes the developer shall submit a landscape plan and install 
landscaping for each model home, incorporating the requirements of this chapter and including:  

Signs identifying elements of the water conserving landscape and irrigation system design placed 
around the model; 
Literature describing water conserving landscapes to be available to individuals touring the model; 
The location, text, and size of signs shall be clearly shown on the landscape plan and shall be in 
substantial accordance with the guidelines established to implement the provisions of this chapter.  

(Ord. 477 1(part), 1993). 

15.06.120 - Landscape certificate. 

Upon completion of the installation of the landscaping, the designer shall certify that the landscape 
complies with all requirements of this chapter. Certification shall be accomplished by completion of a landscape 
certificate on a form approved by the director. Failure to submit a complete and accurate landscape certificate 
will delay final approval of the project and/or discontinue water service.  

(Ord. 477 1(part), 1993). 

15.06.130 - Relative water requirements of commonly used plants. 

The director shall develop a list of plans that are commonly used in landscape designs with water 
requirement classifications of low, medium and high to assist landscape designers to choose species of 
appropriate water demands to comply with this chapter and to group species of similar water demands to 
facilitate efficient irrigation. This list shall be included in the landscape guidelines developed to implement the 
provisions of this chapter.  

(Ord. 477 1(part), 1993). 

(1)

(2)
(3)
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ORDINANCE NO 2333

AN

W

ORDINANCE OF THE CITY OF MONTEBELLO
ABLISHING A WATER CONSERVATION AND

CER SUPPLY SHORTAGE PROGRAM AND

ULATIONS TO REPLACE THE EXISTING
VDATORY WATER CONSERVATION ORDINANCE

2108 CHAPTER 828 OF THE CITY OF
vTEBELLO MUNICIPAL CODE

WHEREA areliable minimum supply of potable water is essential to the public health
safety and welfare fthe people and economy of the Southern California region

WHEREAS Southern Califomia is a semiarid region and is largely dependent upon

imported water suplies A growing population climate change environmental concerns and
other factors in of er parts of the State and western United States make the region highly
susceptible to watefsupply reliability issues

WHEREA cazeful water management that includes active water conservation measures

not only in times o drought but at all times is essential to ensure areliable minimum supply of
water to meet curret and future water supply needs

WHEREAS Article X Section 2 ofthe California Constitution declazes that the general
welfare requires tlt water resources be put to beneficial use waste or unreasonable use or

unreasonable meth d of use of water be prevented and conservation of water be fully exercised
with aview to the reasonable and beneficial use thereof

WHEREAS California Water Code Section 375 authorizes water suppliers to adopt and
enforce a comprehesive water conservation program to reduce water consumption and conserve

supplies and

WHEREA thepurpose of this chapter is to replace Chapter 828and to establish a

water conservation d supply shortage program that will reduce water consumption within the

City of Montebello hrough conservation enable effective water supply planning assure

reasonable and ben facial use of water prevent waste ofwater and maximize the efficient use of
water within the Ciy ofMontebello to avoid and minimize the effect and hardship ofwater

shortage to the greatest extent possible and

WHEREA Chapter829 establishes permanent water conservation standards intended
to alter behavior rel ted to water use efficiency at all times and further establishes three levels of
water supply shorta a response actions to be implemented during times of declared water

shortage or declare water shortage emergency with increasing restrictions on water use in

response to worseni g drought or emergency conditions and decreasing supplies

WHEREAS the adoption and enforcement ofawater conservation and supply shortage
program is necess to manage the Citys potable water supply in the short and longterm and to
avoid or minimize t e effects of drought and shortage within the City Such program is essential
to ensure a reliable d sustainable minimum supply of water for the public health safety and
welfare

NOW THEREFO THE CITY COUNCIL OF THE CITY OF MONTBELLO DOES
HEREBY ORDAI AS FOLLOWS

read as follows

829010

Chapter 829 is hereby established to the Montebello Municipal Code to

This chapter will beknown as the City ofMontebello Water Conservation and Water Supply
Shortage Program y adoption of this Program by the City Council existing Chapter828 of

the Montebello M cipal Code known as the Mandatory Water Conservation Ordinance is

hereby rescinded



829020 Findings

a A reliable minimum supply ofpotable water is essential to the public health safety and

welfare ofthe people and economy ofthe Southern Califomia region and of the City of
Montebello

b Southem California is asemiarid region and is lazgely dependent upon imported water

supplies A growing population climate change environmental concerns and other factors

in other parts of the State and western United States make the region highly susceptible to

water supply reliability issues

a Cazeful water management that includes active water conservation measures not only in

times of drought but at all times is essential to ensure areliable minimum supply ofwater to

meet current and future water supply needs

d Article X Section 2 of the California Constitution declares that the general welfare requires
that water resources be put to beneficial use waste or unreasonable use or unreasonable

method of use ofwater are to be prevented and conservation ofwater is to be fully exercised

with a view to the reasonable and beneficial use ofavailable water supplies

e Article XI Section 7 ofthe Califomia Constitution declares that acity or county may make

and enforce within its limits all local police sanitary and other ordinances and regulations
not in conflictwith general laws

f California Water Code Section 375 authorizes water suppliers to adopt and enforce a

comprehensive water conservation program to reduce water consumption and conserve

supplies

g The adoption and enforcement of awater conservation and supply shortage program is

necessary to manage the City of Montebellos potable water supply in the short and long
term and to avoid or minimize the effects of drought and shortage within the City of

Montebello Such aprogram is essential to ensure a reliable and sustainable minimum

supply ofwater for the public health safety and welfaze

829030 Declaration of Purpose and Intent

a The purpose of this chapter is to replace Chapter 828 and to establish a water conservation

and supply shortage program that will reduce water consumption within the City of

Montebello through conservation enable effective water supply planning assure reasonable
and beneficial use ofwater prevent waste of water and maximize the efficient use ofwater

within the City of Montebello to avoid and minimize the effect and hardship of water

shortage to the greatest extent possible

b This Chapter establishes permanent water conservation standards intended to alter behavior

related to water use efficiency at all times and further establishes three levels of water supply
shortage response actions to be implemented during times of declared water shortage or

declared water shortage emergency with increasing restrictions on water use in response to

worsening drought or emergency conditions and decreasing supplies

829040 Definitions

a The following words and phrases whenever used in this chapter have the meaning defined in

this section

1 City means City of Montebello and all of its Departments

2 City Council means the City Council of the City of Montebello

3 Water Purveyor means the City and any other provider of potable water service in the

City of Montebello



4 MWD means the Metropolitan Water District of Southern California

5 Section means a Section of this Chapter unless some other City Ordinance is
suecificall mentioned

6 Fire Department means the Fire Department ofthe City of Montebello which serves the

City

7 Health Department means the County ofLos Angeles Health Services Department
which serv s the City and the State ofCalifomia Department of Health Services which
oversees bpermit the operations ofpotable water systems in the City

8 Building Department means the Building Official and personnel ofthe Building
Departmen of the City which serve the City

9 Person rseans any natural person or persons corporation public or private entity
governmen al agency or institution including all agencies and departments ofthe City or

any otheruerof water provided within the City

10

Landscap irrigation system means an irrigation system with pipes hoses spray heads
or sprinkli g devices that aze operated by hand or through an automated system

11 Large lanscape areas means a lawn landscape or other vegetated azea or

combinatio thereof equal to more than 3000 square feet of irrigable land

12 Single pas cooling systems means equipment where water is circulated only once to
cool equip ent before being disposed

13 Potable wter means water which is suitable for drinking

14 Recycledater means the reclamation and reuse ofnonpotablewater for beneficial
use as deft ed in Title 22 ofthe California Code ofRegulations

15 Billing un t means the unit of water used to apply water rates for purposes of

calculating ater charges for apersons water usage

16 Stationrreans a group of irrigation sprinkler spray heads which are controlled through
a valve thatopens and closes based on apreset time period of an automated time clock or

hand ooeratonof a valve

17 Water Use means the owner of aproperty or the tenant of the property which uses

potable wat r provided by apotable water purveyor in the City A user includes a person
or contractrretained by the property owner or tenant to provide landscape
maintenanceirrigation services to the property

18 Engineering DepartmenllCity Engineer means an established Department of City and a

City design ted official

19 Hot Line

eans
a telephone facsimile andor electronic mail service that is to be

installed in he Engineering Department and maintained by the Engineering Department
under the di ection ofthe City Engineer for citizens to report apparent violations of this

City Ordince All information received on the Hot Lme shall be reviewed by the City
Engineer orlhisherdesignee Information maybe placed on the Hot Line by citizens

829050

a The provisionsfthis Chapter apply to any person using any potable water provided by a

potable water purveyor in the City



b The provisions of this Chapter do not apply to uses ofwater necessary to protect public
health and safety or for essential government services such as police fire and other similar

emergency services

c The provisions of this Chapter do not apply to the use of recycled water with the exception
of Section829060a

d The provisions ofthis Chapter do not apply to the use of water by commercial nurseries and

commercial growers to sustain plants trees shrubs crops or other vegetation intended for

commercial sale

e This Chapter is intended solely to further the conservation ofwater It is not intended to

implement any provision of federal State or local statutes ordinances or regulations
relating to protection ofwater quality or control of drainage or runoff from various sources

including rain storms Refer to the City Engineer or to the State ofCalifornia Regional
Water Quality Control Board for information on any stormwater regulations and stormwater

management plans

f The City Building Department in reviewing applications for building permits for

development or redevelopment of property may require the developer to incorporate in his or

her development the use ofrecycled water at such time as it becomes available to the area of

the City in lieu ofthe use of potable water for construction water andor potable water for the

permanent development The Building Deparhnent and the City Planning Department may

require the use of water use efficient equipment and designs for development or

redevelopment properties

829060 Permanent Water Conservation Requirements Prohibition Against Waste

The following water conservation requirements are effective at all times and are permanent
Violations of this section will be considered waste and an unreasonable use of water

a Limits on Watering Hours Watering or irrigating of lawn landscape or other vegetated
area with potable water is prohibited between the hours of 1000am and one 1 hour before

sunset Pacific Standard Time on any day except by use of ahandheld bucket or similar

container ahandheldhose equipped with apositiveselfclosing water shutoffnozzle or

device or for very short periods of time for the express purpose of adjusting or repairing an

irrigation system Lawns or other irrigated areas shall not be watered more frequently than

every other day Oddnumbered streetaddressed properties may water onoddnumbered

dates Evennumbered streetaddressedproperties may only do so onevennumbered dates

All irrigated areas maybe watered on the 29 day ofthe month of February every fourth 4h
year or the 3155 day of the month having 31 days The provisions ofthis subsection shall not

apply to restrict watering of newly seeded or reseeded lawns once ayear nor to prohibit drip
irrigation systems

b Limit on Watering Duration Watering or irrigating of lawn landscape or other vegetated
area with potable water using a landscape irrigation system or a watering device that is not

continuously attended is limited to no more than fifteen 15 minutes watering per day per
station This subsection does not apply to landscape imgation systems that exclusively use

very lowflow drip type irrigation systems when no emitter produces more than two 2
gallons ofwater per hour or weather based controllers or stream rotor sprinklers that meet a

seventy percent 70 efficiency standard

c No Excessive Water Flow or Runoff Watering or irrigating of any lawn landscape or

other vegetated area in a manner that causes or allows excessive water flow or runoffonto an

adjoining property ornonlandscaped areas such as sidewalks driveways streets alleys
gutters or ditches is prohibited

d No Washing Down Hard or Paved Surfaces Washing down hard or paved surfaces
including but not limited to sidewalks walkways driveways parking areas tennis courts

patios or alleys is prohibited except when necessary to alleviate safety or sanitary hazards
and then only by use of a handheld bucket or similar container ahandheld hose equipped
with apositive selfclosing water shutoffdevice slowvolumehighpressure cleaning



machine equip ed to recycle anywater used oraloesvolumehighpressure water broom
Should the use ofwater for washdown have to do with an immediate fire or sanitation
hazazd written permission shall have been obtained from the Fire Deparhnent the Health

Department orthe Building Deparhnent

e Obligation to rx Leaks Breaks or Malfunctions Excessive use loss or escape ofwater

through breaks leaks or other malfunctions in the water users plumbing or distribution

system for any period of time after such escape ofwater should have reasonably been
discovered an corrected and in no event more than seven 7 days of receiving notice from
the City is pro ibited This section also applies to all water purveyors in the City

f

Operating a

water is nro

Water Required for Water Fountains and Decorative Water Features
er fountain or other decorative water feature that does not userecirculated

g Limits on Wa

limited to any
not is prohibit
hose equipped
does not apply
system Comn
for reuse syste
Ordinance to v

issuance ofav

ng Vehicles Using water to wash or clean avehicle including but not

omobile truck van bus motorcycle boat or trailer whether motorized or

except by use of ahandheld bucket or similaz container or ahandheld
th a positive selfclosing water shutoffnozzle or device This subsection

any commercial carwashing facility with anonsite water recycling
cial vehicle washing establishments that do not have onsitewater recycling
shall meet with City staff within two2 months of the adoption of this
k out asatisfactory schedule for the installation of such a system or the
per under this Ordinance

h Drinking Wat rServed Upon Request Only Eating or drinking establishments including
but not limited o restaurants hotels cafes cafeterias bazs or other public places where
food or drinks a sold served or offered for sale are prohibited from providing drinking
water to any pe son unless expressly requested by that person or that persons guazdian or

custodian ofcae therefor

i Commercial bodging Establishments Must Provide Guests Option to Decline Daily
Linen Service Hotels motels and other commercial lodging establishments must provide
customers the ption ofnot having towels and linen laundered daily Commercial lodging
establishments ust prominently display notice of this option in each bathroom using cleaz
and easily and stood English and Spanish languages and any other language commonly
used by users o such establishments

No Installatio ofSingle Pass Cooling Systems Installation of single pass cooling systems
is prohibited in buildings requesting new water service

k No

Installatio
ofNonrecirculating Water Systems in Commercial Car Wash and

Laundry Syst ms Installation ofnonrecirculating water systems is prohibited in premises
with new com ercial conveyor carwash or new commercial laundry systems

1 Restaurants

Rquired
to Use Water Conserving Dish Wash Spray Valves Food

prepazation est blishments such as restaurants or cafes are prohibited from using nonwater

conserving dish wash spray valves

m Commercial CrWash Systems Effective on January 1 2011 all commercial carwash

systems musthve installed operationalrecirculating water systems or must have secured a

waiver of this r quirement andor an extension of time for installation from the City

n Constructionmters used for landscape irrigation shall not be used between 1000amand
one 1 hour be ore sunset

o Filling or refillipg of private swimming pools spas ponds and artificial lakes is prohibited
between 1000 m and one 1 hour before sunset Swimming pools and spas shall be

equipped with overs to minimize evaporation and such covers shall be used not less than
five 5 days a eek unless the facility is in use



829070 Level 1 Water Supply Shortage

a A Level 1 Water Supply Shortage exists when the City determines in its sole discretion that

due to drought or other water supply conditions awater supply shortage or threatened

shortage exists and aconsumer demand reduction is necessary to make more efficient use of

water and appropriately respond to existing water conditions Upon the declazation by the

City ofaLevel 1 Water Supply Shortage condition the City will implement the mandatory
Level 1 conservation measures identified in this section

b AdditionalWater Conservation Measures In addition to the prohibited uses of water

identified in Section829060 the following water conservation requirements apply during a

declazed Level 1 Water Supply Shortage

Limits on Watering Days Watering or irrigating of lawn landscape or other vegetated
azeawith potable water is limited to not to exceed three 3 days per week on a schedule

established and posted by the City During the months ofNovember through March
watering or irrigating of lawn landscape or other vegetated azeawith potable water is

limited to no more than one 1 day per week on a schedule established and posted by the

City This provision does not apply to landscape irrigation zones that exclusively use

very low flow drip type imgation systems when no emitter produces more than two 2
gallons ofwater per hour This provision also does not apply to watering or irrigating by
use ofahandheld bucket or similaz container ahandheld hose equipped with a positive
selfclosing water shutoffnozzle or device or for very short periods oftime for the

express purpose ofadjusting or repairing an irrigation system

2 Obligation to Fix Leaks Breaks or Malfunctions All leaks breaks or other

malfunctions in the water users plumbing or distribution system must be repaired within

seventytwo 72 hours of receipt ofwritten notification by the City unless other

arrangements aze made with the City All leaks breaks or malfunctions in the water

purveyors water system shall be repaired within seventytwo 72 hours ofthe water

purveyor becoming aware thereof

829080 Level 2 Water Supply Shortage

a A Leve12 Water Supply Shortage exists when the City determines in its sole discretion that

due to drought or other water supply conditions awater supply shortage or threatened

shortage exists and a consumer demand reduction is necessary to make more efficient use of

water and appropriately respond to existing water conditions Upon the declaration by the

City of a Leve12 Water Supply Shortage condition the City will implement the mandatory
Leve12 conservation measures identified in this section

b Additional Conservation Measures In addition to the prohibited uses of water identified

in Sections829060 and829070 the following additional water conservation requirements
apply during a declared Leve12 Water Supply Shortage

Watering Days Watering or imgating of lawn landscape or other vegetated azeawith

potable water is limited to not to exceed two2 days per week on aschedule established

and posted by the City During the months ofNovember through March watering or

imgating of lawn landscape or other vegetated azeawith potable water is limited to no

more than one 1 day per week on a schedule established and posted by the City This

provision does not apply to landscape irrigation zones that exclusively use very low flow

drip type irrigation systems when no emitter produces more than two2 gallons of water

per hour This provision also does not apply to watering or imgating by use ofahand

held bucket or similaz container a handheld hose equipped with apositive selfclosing
water shutoffnozzle or device or for very short periods of time for the express purpose
of adjusting or repairing an imgation system

2 Obligation to Fix Leaks Breaks or Malfunctions All leaks breaks or other

malfunctions in the water users plumbing or distribution system must be repaired within

fortyeight48 hours ofreceipt ofwritten notification by the City unless other

arrangements are made with the City All leaks breaks or malfunctions in the water



purveyors water system shall be repaired within 48 hours of the water purveyor

becoming ware thereof

3 Limits on illing Ornamental Lakes or Ponds Filling orrefilling of ornamental lakes
or ponds is prohibited except to the extent needed to sustain aquatic life provided that
such aquatic life are ofsignificant value and have been actively managed within the water
feature pricrto declazation of a supply shortage level under this Ordinance

4 Limits on asking Vehicles Using water to wash or clean a vehicle including but not
limited to y automobile truck van bus motorcycle boat or trailer whether motorized
or not is p ohibited except by use of a handheld bucket or similar container ahandheld
hose equip ed with apositive selfclosing water shutoffnozzle or device by high
pressurelojv volume wash systems or at a commercial car washing facility that utilizes a

recirculating water system to capture or reuse water

5 Limits on riling Residential Swimming Pools Spas Refilling ofmore than one 1
foot ofdep in a pool or spa and initial filling ofresidential swimming pools or outdoor
spas with p table water is prohibited

829090 Level 3 rVater Supply Shortage Emergency Condition

a A Level 3 Wat r Supply Shortage condition is also referred to as an Emergency condition
A Leve13 con ition exists when the City declazes a water shortage emergency and notifies
its residents an businesses that a significant reduction in consumerdemand is necessary to
maintain suffic ent water supplies for public health and safety Upon the declazation of a

Leve13 Water upply Shortage condition the City will implement the mandatory Level 3
conservation mleasures identified in this section

b Additional

Conservation Measures In addition to the prohibited uses of water identified
in Sections 82 060829070 and829080 the following water conservation requirements
apply during a ieclazed Leve13 Water Supply Shortage Emergency

1 No Waterig or Irrigating Watering or irrigating of lawn landscape or other vegetated
area with p table water is prohibited This restriction does not apply to the following
categories cfuse unless the City has determined that recycled water is available and may
be applied t the use

i

Maintenance
ofvegetation including trees and shrubs that are watered using ahand

held bu ket or similar container handheld hose equipped with apositiveselfclosing
waters utoffnozzle or device

ii Maintenance of existing landscape necessazy for fire protection

iii Maintenance of existing landscape for soil erosion control

iv Maintenance
ofplant materials identified to be raze or essential to thewellbeing of

protecte species

v

Maintenance
of landscape within active public parks and playing fields day care

centers golf course greens and school grounds provided that such irrigation does not

exceedtvo 2 days per week according to the schedule established in Section

52907b1and time restrictions in Section529060a andb1

vi Activel irrigated environmental mitigation projects

2 Obligation o Fix Leaks Breaks or Malfunctions All leaks breaks or other
malfimctio in the water users plumbing or distribution system must be repaired within

twentyfour24hours ofnotification by the City unless other arrangements are made
with the Citw The same time restrictions shall apply to water systems ofwater

purveyors



3 a No New Potable Water Service Upon declaration ofaLeve13 Water Supply
Shortage
Emergency condition by the City no new potable water service shall be provided no

new temporary meters or permanent meters are to be provided and no statements of

immediate ability to serve or provide potable water service such as willserve letters
certificates or letters of availability aze to be issued except under the following
circumstances

1 A valid unexpired building permit has been issued for the project or

2 The project is necessary to protect the public health safety and welfaze or

3 The applicant provides substantial evidence ofan enforceable commitment that

water demands for the project will be offset prior to the provision of anew water

meters to the satisfaction of the City

This provision does not preclude the resetting or turnonofmeters to provide
continuation ofwater service or the restoration of service that has been interrupted for

aperiod of one year or less

b Limits on Building Permits The City will limit or withhold the issuance ofbuilding
permits which require new or expanded water service except to protect the public
health safety and welfaze or in cases which meet the Citys adopted water

conservation offset requirements

4 Discontinue Service The City in its sole discretion may order a water purveyor in the

City to discontinue service to awater user who in the opinion of the City willfully
violates provisions of this section

829100 Procedures for Determination Notification of Water Supply Shortage

a Declaration and Notification of Water Supply Shortage The existence of Level 1 Level

2 or Leve13 Water Supply Shortage conditions maybe declared by resolution ofthe City
adopted at a regulaz or special public meeting held in accordance with State law The

mandatory conservation requirements applicable to Level 1 Leve12 or Leve13 conditions

will take effect on the tenth10h day after the date the water supply shortage level is

declared Within five 5 days following the declaration of the shortage level the City and

other water purveyors must publish a copy of the resolution in anewspaper used for

publication of official notices If the City activates a water allocation process it must

provide notice ofthe activation by including it in the regular billing statement or by any other

mailing to the address to which the City or other water purveyors customarily mail the billing
statement for fees or chazges for ongoing water service Awater allocation will be effective

on the fifth 5h day following the date ofmailing or at such later date as specified in the

notice

829110 Hardship Waiver

a Undue and Disproportionate Hardship If due to unique circumstances aspecific
requirement of this chapter would result in undue hazdship to aperson using water or to

property upon which water is used that is disproportionate to the impacts to water users

generally or to similar property or classes ofwater users then the person may apply to the

City for a waiver to the requirements as provided in this section

Written Finding The waiver maybe granted or conditionally granted by the City only
upon awritten finding by the City ofthe existence of facts demonstrating an undue hardship
to a person using water or to property upon which water is used that is disproportionate to

the impacts to water users generally or to similar property or classes of water use due to

specific and unique circumstances ofthe user or the users property

Application Application for a waiver must be on a form prescribed by the City and

accompanied by anonrefundable processing fee in an amount set by City Council

resolution



2 Supporting Documentation The application must be accompanied by photographs
maps dra mgs and other pertinent information including a written statement of the
applicant a to the reasons for the application

3 Required endings for Waiver An application for a waiver will be denied unless the

City finds ased on the information provided in the application supporting documents
or such ad itional information as maybe requested and on water use information for the

property asl shown by the records ofthe applicant or its Agent all ofthe following

i That th waiver does not constitute a grant ofspecial privilege inconsistent with the

limitati ns upon other properties and businesses

ii That because of special circumstances applicable to the property or its use the strict

application ofthis chapter would have a disproportionate impact on the property or

use that exceeds the impacts to properties and businesses generally

iii That th authorizing of such waiver will not be of substantial detriment to adjacentproperties and will not materially affect the ability ofthe City to effectuate the

purpos of this chapter and will not be detrimental to the public interest

iv That th condition or situation ofthe subject property or the intended use of the

propert for which the waiver is sought is not common recurrent or general in nature
and I

v That thi water user has demonstrated that he or she prior to or after adoption of this

Ordinace has taken effective measures for purposes ofwater conservation

4 Approval uthority The City Engineer must act upon any completed application no

later than t n 10 days after submittal and may approve conditionally approve or deny
the waiver IThe applicant requesting the waiver must be promptly notified in writing of

any action en Unless specified otherwise at the time a waiver is approved the waiver
will apply the subject property during the period of the mandatory water supply
shortagecodition The decision of the City Engineer will be final except that the

applicant inlay file awritten appeal to the City Council The City Council after due

process miry grant deny or grant with conditions the appeal

829120 Penaltie and Violations

a Misdemeanor Any violation ofthis chapter maybe prosecuted by the City as a

misdemeanor p shable by imprisonment in the County Jail for not more than thirty 30
days or by a fi a not exceeding one thousand dollars1000 or by both

b Penalties Penlties for failure to comply with any provisions ofthe ordinance are as

follows

1 First Viola ion The City will issue a written warning and deliver acopy of this
ordinance b United States Postal Service first class LISPS mail

2 Second Vilation A second violation within the following twelve 12 calendar months
of the first violation is punishable by a fine not to exceed one hundred dollars 10000

3 Third Viol tion A third violation within the following twelve 12 calendar months of
the firstvioation is punishable by a fine not to exceed two hundred and fifty dollars

25000

4 Fourth and Subsequent Violations A fourth violation in the following twelve 12
calendar mddnths of the first violation and any subsequent violation thereofis punishable
by a fine no to exceed five hundred dollars 50000

i Water w Restrictor In addition to any fines the City may require the applicable
water p eyor to install awater flow restrictor device ofapproximately one gallon
per min to capacity for service pipe up to one and onehalfinch size and



compazatively sized restrictors for larger services after issuance by the City of a

written notice ofintent to install a flow restrictor for aminimum offortyeight48
hours

5 Discontinuing Service In addition to any fines and the installation of awater flow

restrictor the City may require the applicable water purveyor to disconnect a customers

water service for willful violations of mandatory restrictions in this chapter

c Cost of Flow Restrictor and Disconnecting Service Aperson or entity that violates this

ordinance is responsible for payment of the water purveyorscharges for installing andor

removing any flow restricting device and for disconnecting andor reconnecting service per
the water purveyors schedule of charges then in effect The charge for installing andor

removing any flow restricting device must be paid to the water purveyor before the device is

removed Nonpayment will be subject to the same remedies as nonpayment ofaregular
water bill

d Separate Offenses Each day that a violation of this ordinance occurs is aseparate offense

e Notice and Hearing

The City will issue aNotice of Violation by USPS first class mail or personal delivery at

least ten 10 days before taking enforcement action Such notice must describe the

violation and the date by which corrective action must be taken A water service user

may appeal the Notice of Violation by filing a written notice of appeal with the City
Clerk no later than the close ofbusiness on the day before the date scheduled for

enforcement action Any Notice ofViolation not timely appealed will be final Upon
receipt ofa timely appeal a hearing on the appeal will be scheduled and the City will

mail by USPS first class service written notice of the hearing date to the water service

user and the serving water purveyor at least ten 10 days before the date of the hearing

2 Pending receipt of awritten appeal or pending ahearing pursuant to an appeal the City
may take appropriate steps to prevent the unauthorized use of water as appropriate to the

nature and extent of the violations and the current declared Water Level condition

829130 Severability

If any section subsection sentence clause or phrase in this Chapter is for any reason held

invalid the validity ofthe remainder of the Chapter will not be affected The City Council

hereby declares it would have passed this Chapter and each section subsection sentence clause

or phrase thereof irrespective of the fact that one or more sections subsections sentences

clauses or phrases or is later declared invalid

SECTION 2 Chapter 828 of the Montebello Municipal Code is hereby repealed in its

entirety

SECTION 3 The City Council hereby declares that it would have passed this ordinance

sentence by sentence paragraph by paragraph and section by section and does hereby declare

that the provisions of this ordinance are severable and if for any reason any sentence paragraph
or section of this ordinance shall be held invalid such decision will not affect the validity of the

remaining parts of this ordinance

SECTION 4 The City Clerk shall certify to the adoption of this Ordinance The City
Council hereby finds and determines that there are no newspapers of general circulation both

published and circulated within the City and in compliance with Section 36933 of the

Government Code directs the City Clerk to cause said Ordinance within fifteen 15 days after

its passage to be posted in at least five 5 public places within the City This Ordinance shall

take effect thirty 30 days after its adoption

to



ADOPTED AND APPROVED this end day of July 2009

Vasquez Mayor

ATTEST

APPROVED AS TO FORM

r

old M vare lasman City Attorney
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