Agenda
Public Meeting

California Water Service Company
Los Altos-Suburban District

Urban Water Management Plan & Conservation Master Plan

May 4, 2011
5:00 to 7:00 pm

e Purpose of this Meeting

e Introduction of California Water Service Company Staff
e Presentation of the Urban Water Management Plan

e Presentation of the Conservation Master Plan

e Public Comments & Questions

Where to send comments - comments in writing will be accepted through June 15, 2011
Urban Water Management Plan to:

Thomas A. Salzano, Water Resource Planning Supervisor
California Water Service Company

1720 North First Street

San Jose, CA 95112-4598

tsalzano(@calwater.com

Conservation Master Plan to:

Kenneth G. Jenkins, Conservation Manager

California Water Service Company
2632 West 237" Street
Torrance, CA 90505

Or by email at kjenkins(@calwater.com
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San Jose Mercury News

750 RIDDER PARK DRIVE
SAN JOSE, CALIFORNIA 95190
408-920-5332

PROOF OF PUBLICATION

IN THE
CITY OF SAN JOSE
STATE OF CALIFORNIA
COUNTY OF SANTA CLARA

CA WATER SERVICE - LOS ALTOS
949 B STREET
LOS ALTOS CA 94024-0000

FILE NO. C. Wilson
In the matter of
The San Jose Mercury News

The undersigned, being first duly sworn, deposes and says: That at
all times hereinafter mentioned affiant was and still is a citizen of
the United States, over the age of eighteen years, and not a party
to or interested in the above entitled proceedings; and was at and
during all said times and still is the principal clerk of the printer and
publisher of the San Jose Mercury News, a newspaper of general
circulation printed and published daily in the city of San Jose in
said County of Santa Clara, State of California as determined by
the court's decree dated June 27, 1952, case numbers 84096 and
84097, and that said San Jose Mercury News is and was at all
times herein mentioned a newspaper of general circuiation as that
term is defined by Sections 6000 and following, of the Government
Code of the State of California and, as provided by said secfions, is
published for the dissemination of local or telegraphic news and
intelligence of a general character, having a bona fide subscription
list of paying subscribers, and is not devoted to the interests or
published for the entertainment or instruction of a particular class,
professional, trade, calling, race or denomination, or for the
entertainment and instruction of any number of such classes,
professionals, trades, callings, races or denominations; that at all
times said newspaper has been established, printed and published
in the said city of San Jose in said County and State at regular
intervals for more than one year preceding the first publication of
the notice herein mentioned. Said decree has not been revoked,
vacated or set aside.

| deciare that the notice, of which the annexed is a true printed
copy, has been published in each regular or entire issue of said
newspaper and not in any supplement thereof on the following
dates, to wit;

412512011

Dated at San Jose, California

04/25/11
| declare under penalty of perjury that the foregoing is true and
correct.
. 7 L ‘\;‘_MM/; \,\_ -
Signed . < G AAATT

Principal clerk of the printer and publisher of the San Jose Mercury
News.

0003969115

NOTICE OF INTENT TO ADDPT
AN URBAN WATER MANAGEMENT PLAN

AND
HOLD A PIJEI%G MEETING
RECEIVE COMMENTS ON THE PROPDSED PLAN

CALIFORNIA WATER SERYICE COMPANY
LOS ALTOS SUBURBAN DISTRICT

California Water Code, Part 2.§ Chapters 1 through
4 (Sections 10610 throud;h 108563, are known and
may be cited as the "Urban Water Management
Planning Act."

Legal No.

These California Water Code sections require ail
urhan water suppliers that provide water for mu-
nicipal purposes either directly or Indirect!g to
more than 3,000 customers or supply more than
3,000 acre-fest of water annually to prepare an Ur-
ban Water Management Plan as outlined and Iden-
tified In those sections. This requirement applies
to public and privately owned water utilities,

The plan must describe and evaluate sources of
supply, reasonable and practical efficient uses,
reclamation, and demand management activities.
The components of the plan may vary according to
an individeal _c_ommum%. or area's characteristics
and Its capabilities to efficiently use and conserve
water. The plan must address measures for rasi-
dentlal, commerciai, governmental, angd industrial
water demand managemeant.

The act requires urban water suppliers to update
their Urban Water Management Plans at least
once cvery five years, and to file updated plans
with the Departmient of Water Resources, the Cali-
fornia State Library, and any city or county served
?_y the suppller no fater than 30 days after adop-
ion.

Catifornia Water Service Company (Caj Water) is
an investor-owned public uiility providing water
service throughout California. in additlon, Cal Wa-
ter |s regulated by the Californta Public Utllities
Commission (CPUC).

One of Cat Water's service areas is the Los Altos
Suburban District, which is located in Santa Clara
County, The Los Aites Suburban District serves
the majority of the Incorporated city of Los Altos,
fringe sections of the cities of Cupertino, Los Altos
Hills, Mountain View, Sunnyvale and adjacent un-
Incorporated areas of Santa Clara County.

As a defined urban water sugplier. Cal Water is
preparing an update to its Urban Water Manage-
ment Plan that will address the water service con-
ditlons in the Los Altos Suburban District. it is Cal
Water's intent to adapt that plan and file that plan
as required with the Department of Water Resour-
ces, the California State Library, and any clty or
county within which Cal Water provides sérvice,

A key focus of this UWMP update is the canserva-
tion requirement set forth in Senate Bill 7 (5BX7-7)
as passed in November 2009, SBx7-7 mandates a
statewide 20% reduction in per capita urban water
use by 2020, In order to quantify the objectives
and identify the means of achieving this mandated
demand reduction, Cal Water has prepared a Con-
servatlon Master Plan.

Cal Water is in the process of expanding current
conservation pro?ragns and developing new pro-
grams for its 24 districts. Over the next five years,
Cal Water conservation program expenditures are
likely t0 increase, due In large measure to receatly
adopted state gollcnes requiring future reductions
in per capita urban water use. These state policies
include SBx7-1, as well as recent decisions by the
Cafifornia Public Utilities Commission (CPUC) di-
rectung.i Class A and B water utilities to adopt con-
servation programs and rate structures designed
to achteve reductions In per capita water use, as
well as the Memorandum of Understanding Re-
arding Urban Water Conservation in California
I;dOU)l.gg; which Cal Water has been a signatory
since .

The Conservation Master Plan for the Los Altos
Suburban District will be presented to the Cities,
Countles and public served by Cal Water's [os
ﬁ&cﬁpSuburban District in conjunction with the

Schedule of upcoming actions:

On Aprll 1, 2011, a copy of the Proposed Urban Wa-
ter Management Plan and the Conservation Mas-
ter Plan were made availlable for review during
normatl business hours at the Los Altos Suburban
gxsgg‘;ggr Service Cenker, 949 "B" Street, Los Altos

It is preferred that prior arrangements be made
with the district's management for viewing the
Proposed Urban Water Management Plan and/or
the Conservation Master Plan, These arrange-
ments can be made hy calling (650} 917-0152,

As an alternative to reviewing the Proposed Urban
water Management Plan or Conservation Master
Pian in Cal Water's Los Altos Suburban District
Customer Service Center, Cal Water has placed an
electronic copy of the Proposed Urban Water Man-




agement Plan on an FTP site where the plan may

be reviewed and/or downloaded. The site can be

accessed at http://caiwater ftptoday.com ;

I'tle Ltisgr name is cwsftp2l and the password Is
inute!

The UNMP wili be available at this FTP site on
April 1, 2011 through June 15, 2011,

If there are Issues with accessing the electronic
copy, you may contact Michael Bolzowski at the
compeny's headquarters at 1720 North First Street,
San Jose, California 95112-4598, by calling (408)
367-8200, or by email at mbolzowski@
calwater.com.

A Public Meeting to receive comments on the Pro-
posed Urban Water Management Plan and the
Conservation Master Plan will be held on May 4,
2011, from 5:00 p,m, to 7:00 p.m,, at Cal Water’s Los
Altos Suburban District Operations Center, which
Is ggfated at 1555 Miramonte Ave, Los Altos CA

If you are unable to attend the scheduled public
meeting but want fo provide comments regarding
the &rpposed UWMP, you rnay send your com-
ments in writing via malt to:

Thomas A. 5alzano,

Water Resource Planning Supervisor
California Water Service Company
1720 North First Street

San Jose, CA 95112-4598

Or by email to him at tsalzano@calwater.com

Cal Water will receive comments on the proposed
UWMP and the Conscrvation Master Plan from
April 1, 2011 through June 15, 2011,

comments regarding the Conservation Master
Plan for Los Alfos Suburban should be sent to;

Kenneth G, Jenkins, Conseryation Manager
California Water Service Company

2632 West 237th Street

Torrance, CA 90505

Or by email at kjenkins@calwater.com

SIMN 3969115 April 25, 2011




San lose Mercury News

750 RIDDER PARK DRIVE
SAN JOSE, CALIFORNIA 85180
408-820-5332

PROOF OF PUBLICATION

IN THE
CITY OF SAN JOSE
STATE OF CALIFORNIA
COUNTY OF SANTA CLARA

CA WATER SERVICE - LOS ALTOS
949 B STREET
LOS ALTOS CA 94024-0000

FILE NO. C.Wilson
In the matter of
The San Jose Mercury News

The undersigned, being first duly sworn, deposes and says: That at
all times hereinafter mentioned affiant was and still is a citizen of
the United States, over the age of eighteen years, and not a party
o or interested in the above entitied proceedings; and was at and
during all said times and still is the principal clerk of the printer and
publisher of the San Jose Mercury News, a newspaper of general
circulation printed and published daily in the city of San Jose in
said County of Santa Clara, State of California as determined by
the court's decree dated June 27, 1952, case numbers 84086 and
84097, and that said San Jose Mercury News is and was at all
times herein mentioned a newspaper of general circulation as that
term is defined by Sections 6000 and following, of the Government
Code of the State of California and, as provided by said sections, is
published for the dissemination of local or telegraphic news and
intelligence of a general character, having a bona fide subscription
list of paying subscribers, and is not devoted to the interesis or
published for the entertainment or instruction of a particular class,
professional, trade, calling, race or denomination, or for the
entertainment and instruction of any number of such classes,
professionals, trades, caliings, races or denominations; that at all
times said newspaper has been established, printed and published
in the said city of San Jose in said County and State at regular
intervals for more than one year preceding the first publication of
the notice herein mentioned. Said decree has not been revoked,
vacated or set aside.

| declare that the notice, of which the annexed is a true printed
copy, has been published in each reguiar or entire issue of said
newspaper and not in any supplement thereof on the following
dates, to wit:

4/18/2011

Dated at San Jose, California
04/18/11

| declare under penalty of perjury that the foregoing is true and
correct.

Principal clerk of the printer and publisher of the San Jose Mercury
News.

Legal No.

NOTICE OF INTENT TO ADOPT
AN UREAN WATER MANAGEMENT PLAN

AND
HOLD A PUEI%C MEETING
RECEIVE COMMENTS ON THE PROPOSED PLAN

CALIFORNIA WATER SERVICE COMPANY
LOS5 ALTOS SUBURBAN DISTRICT

California Water Code, Part 2.6 Chapters 1 through
4 (Sections 10610 through 10656), are known and
may be cited as the "Urban Water Management
Planning Act.”

These California Water Code sections reguire all
urban water suppliers that provide water Yor mu-
nicipal purposes either directly or indirectly to
more than 3,000 customers or supply more than
3,000 acre-feet of water annually to prepare an Ur-
ban Water Management Plan as outlined and iden-
tified in those sections. This requirement applies
to public and privately owned water utilities.

The pian must describe and evaluate sources of
supply, reasonable and practical efficient uses,
reclamation, and demand management activities,
The components of the ptan may vary according to
an tndividual community or area’s characteristics
and its capabilities to efficiently use and conserve
water. The plan must address measures for resi-
dential, commercial, govemmental, and industrial
water demand management.

The act requires urban water suppliers to update
their Urban Water Management Plans at least
once every five years, and to file updated plans
with the Department of Water Resources, the Cali-

fornia State Library, and any city or county served

?y the supplier no later than 30 days after adop-
ton.

California Water Service Company (Cal Water) is
an investor-owned public utility providing water
sarvice throughout California. In addition, Cal Wa-
ter is regulated by the California Public Utilities
Commission (CPUC).

One of Cal Water's service areas is the Los Altos
Suburban Distriet, which is located in Santa Clara
County, The Los Altos Suburban District serves
the majority of the incorporated city of Los Altos,
fringe sections of the cities of Cupertino, Los Altos
Hills, Mountain View, Sunnyvale and adjacent un-
incorporated areas of Santa Clara County.

As a defined urban water supplier, Cal Water is
preparing an update to tts Urban Water Manage-
ment Plan that will address the water service con-
ditions in the Los Altos Suburban District. It is Cal
Water's intent to adopt that plan and file that plan
ac rec“ured with the Department of Water Resour-
ces, the California State Library, and any city or
county within which Cal water provides service,

A key focus of this UWMP update is the conserva-
tion requirement set forth in Senate Bill 7 (SBx7-7)
as passed in November 2008, SBx7-7 mandates a
statewide 20% reduction in per capita urban water
use by 2020, In order to guantify the objectives
and identify the means of achieving this mandated
demand reduction, Cal Water has prepared a Con-
servation Master Plan.

Cal Water is in the process of ex,aar_lding current
conservation programs and developing new pro-
grams for its 24 districts. Over the next five years,
Cal Water conservation program expenditures are
likety to increase, due in large measure to recently
adopted state policies requiring future reductions
in per capita urban water use. These state policies
include 5Bx7-7, as well as recent decisions by the
California Public Utilities Commission (CPUC) di-
recting Class A and B water utllities to adopt con-
servation programs and rate structures designed
to achieve reductions in per capita water use, as
well as the Memorandum of Understanding Re-
arding Urban Water Conservation in California
MOU), of which Cal Water has been a signatory
since 1951

The Conservation Master Plan for the Los Altos
Suburban District will be presented to the Cities,
Counties and public served by Cal waters Los
G&oﬁpSuburban District in conjunction with the

Schedule of upcoming actions:

On April 1, 2011, a copy of the Proposed Urban Wa-

ter Management Plan and the Conservation Mas-

ter Plan were made available for review during

normal business hours at the Los Altos Suburban

gzs;gger Service Center, 948 "B" Sireet, Los Altos
4,

It is preferred that prior arrangements be made
with the district's management for viewing the
Proposed Urban Water Management Plan and/or
the Conservation Master Plan. These arrange-
ments can be made by calling (650) 917-¢152.

As an alternative to reviewing the Proposed Urban
Water Management Plan or Conservation Master
Plan in Cal Water's Los Altos Suburban District

Customer Service Center, Cal Water has placed an

0003960722



electronte copy ortne Proposed Urban Water Man-

agement Plan on an FTP site where the plan may

be reviewed and/or downloaded. The site can be

accessed at http://caiwater.ftptoday.com ; .

‘ll}je user name is ewsfp21 and the password is
inutes

The UWMP will be available at this FTP site on
April 1, 2011 through June 15, 2011.

If there are issues with accessing the eiectronic
copy, you may contact Michael Bolzowski at the
company's headquarters at 1720 North First Street,
San lose, California 95112-4508, by calling (408)
367-8200, or by email at mbolzowski@
calwater.com,

A Public Meeting to receive comments on the Pro-
posed Urban Water Management Plan and the
Conservation Master Plan will be heid on May 4,
2011, from 5:00 p.rm. 1o 7:00 p.m., at Cal Water's Los
Altos Suburban District Operations Center, which
gsmlgfated at 1555 Miramonte Ave, Los Altos CA

If you are unable to attend the scheduled public
méeting but want to provide comments regarding.
the proposed UWMP, you may send your com-
ments In writing via mail to:

Thomas A. Salzano, .
Water Resource Planning Supervisor
California Water Service Company
1720 North First Street

San Jose, CA 95112-4598

Or by emall to him at tsalzano@calwater.com

Cal Water will receive comments on the propgsed
UWMP and the Conservation Master Plan from
April 1, 2011 through June 15, 2011

Comments regarding the Conservation Master
Plan for Los Altos Suburban should be sent to:

Kenneth G, Jenking, Conservation Manager
California Water Service Company

2632 West 237th Street

Torrance, CA 50505

Or by email at kjenkins@calwater.com

SIMN#3960722 April 18,2011




