
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 September 16, 2024 

 
 
 
 
Natalie Wales 
Director, Regulatory Policy & Compliance 
California Water Service Co. 
1720 North First Street 
San Jose, CA 95112 
 
Dear Ms. Wales, 

 
The Water Division of the California Public Utilities Commission has approved California 
Water Service Company’s Advice Letter No. 2528, filed on August 20, 2024, regarding 2021 
GRC Interim Rate Memo Account Amortization, Coast Springs Surcharge True-Up for Bay 
Area Region and Coast Springs Area. 
 
Enclosed are copies of the following revised tariff sheets, effective October 1, 2024, for the 
utility’s files: 
 

P.U.C. Sheet 
No. 

 
Title of Sheet 

13593-W   Schedule No. AS (pg.2) 
Additional Surcharges/Surcredits 

13594-W   Table of Contents, Page 6 
13595-W   Table of Contents, Page 1 

 
Please contact Mahdi Jahami at MJ4@cpuc.ca.gov, if you have any questions. 
 
Thank you. 

 
Enclosures 
 

 
 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
DIVISION OF WATER AND AUDITS 

Advice Letter Cover Sheet 

[   ] APPROVED [   ] WITHDRAWN [   ] REJECTED 

Signature: Comments:

Date:

Utility Name: California Water Service 
Company Date Mailed to Service List: 08/20/2024 

District: Bay Area Region, Coast Springs 
Area 

CPUC Utility #: U-60-W 
Protest Deadline (20th Day): 09/09/2024 

Advice Letter #: 2528 
Review Deadline (30th Day): 09/19/2024 

Tier: ☐1 ☐2 ☐3 ☐ Compliance Requested Effective Date: 10/01/2024 
Authorization: Cal Water Preliminary Statement 

BD 

Description: 2021 GRC Interim Rate Memo 
Account Amortization, Coast 
Springs Surcharge True-Up 

Rate Impact: $0.2997/CCF 
(3 CCF and 
over) 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed 
to the service list. Please see the “Response or Protest” section in the advice letter for more information. 

Utility Contact: Priya Rawal Utility Contact: Natalie Wales 

Phone: 408-367-8240 Phone: 408-367-8566 

Email: prawal@calwater.com Email: Nwales@calwater.com 

DWA Contact: Tariff Unit 

Phone: (415) 703-1133 

Email: Water.Division@cpuc.ca.gov

DWA USE ONLY 

DATE STAFF COMMENTS 

mailto:prawal@calwater.com
mailto:Nwales@calwater.com
mailto:Water.Division@cpuc.ca.gov


CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200  F (408) 367-8428

August 20, 2024 

Advice Letter No. 2528 

To the California Public Utilities Commission: 

California Water Service Company (“Cal Water”) respectfully submits this Tier 2 advice letter 
applicable to the Coast Springs area of the Bay Area Region ratemaking area, and requests 
approval to modify the tariff sheets attached hereto. Please note that this advice letter will 
only be distributed electronically to the Water Division and the attached service lists.

New/Revised Cancelling

CPUC CPUC 

Sheet No.                      Title of Sheet Schedule No.  Sheet No. 

13593-W Additional Surcharges/Surcredits  Schedule No. AS (pg.2) 13586-W 

13594-W Table of Contents TOC (pg. 6) 13591-W 

13595-W Table of Contents TOC (pg. 1) 13592-W 

Summary 

Cal Water requests additional amortization of Cal Water’s 2021 GRC Interim Rate 
Memorandum Account (“2021 GRC IRMA”) through a surcharge for Coast Springs customers 
(Bay Area Region), effective October 1, 2024.  

Background 

On August 14, 2024, Cal Water filed Advice Letter (“AL”) 2527 to amortize the 2021 GRC IRMA 
that was authorized by the Administrative Law Judge (“ALJ”) Ruling in Cal Water’s 2021 GRC 
proceeding, dated November 3, 2022, which granted Cal Water’s motion for modified interim 
rates, stating:  

On December 27, 2022, Cal Water filed AL 2470 requesting to open the 2021 GRC IRMA 
(Preliminary Statement – BD) as authorized in the November 3, 2022 ALJ Ruling.  
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On January 13, 2023, Cal Water filed a motion to implement modified interim rates that was 
granted in an ALJ Ruling dated February 13, 2023, stating:  

Consistent with the February 13, 2023 ALJ Ruling, Cal Water filed AL 2475 on March 22, 2023, 
requesting interim rate increases for all ratemaking areas except Selma, Visalia, and Travis.   

Cal Water filed AL 2527 on August 14, 2024 consistent with Preliminary Statement BD, 
identifying the “Interim Period” as January 1, 2023 through May 31, 2024, when new rates 
went into effect. “Interim Rates” are those billed to customers during that Interim Period. 
“Final Rates” are those approved in D.24-03-042 (as corrected by D.24-04-043), plus any offsets 
or other authorized rate changes.  AL 2527 proposed several surcharges and surcredits on new 
tariff pages for the Additional Surcharges and Surcredits Schedule (“Schedule AS”).      

Discussion 

Cal Water inadvertently left out of AL 2527 the additional interim rate true-up surcharge to 
recover the differences between interim and final Capacity Surcharges applied to Coast Springs 
customers in the Bay Area Region.  During the Interim Period, a Capacity Surcharge of $20/CCF 
was applied to all monthly usage of 5 CCF and over for both residential and non-residential 
Coast Spring customers. The Final Capacity Surcharges approved in D.24-03-0421 are different 
for residential and non-residential customers as described below: 

1 Other elements in D.24-03-042 unrelated to this issue were corrected in D.24-04-043.  
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The difference between the revenues collected by the Capacity Surcharges under Interim Rates 
versus under Final Rates is an under-collection of $3,732.  For the purposes of amortizing the 
2021 GRC IRMA, residential and non-residential customers are being treated the same, and a 
true-up surcharge is only being applied to monthly usage that is over 3 CCF.  Because Coast 
Springs customers will also be subject to the IRMA surcharge that will be applied to all 
customers in the Bay Area Region for 26 months, the Capacity Surcharge true-up will also be 
applied for 26 months.   

Given the above parameters, the Coast Springs true-up for the Capacity Surcharges is an 
additional $0.2997 per CCF for monthly usage that is 3 CCF and higher. The relevant 
calculations are included in the workpapers associated with this advice letter. 

Requested Effective Date 

Cal Water requests an effective date of October 1, 2024. 

Notice 

Customer Notice – Customer notice of compliance advice letters is not required under General 
Order 96-B, General Rule 7.3.1.   

Service Lists – In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water 
Industry Rule 4.1, a copy of this advice letter will be transmitted electronically on August 20, 
2024 to competing and adjacent utilities and other utilities or interested parties having 
requested such notification.  Please note that, consistent with the Commission’s guidelines for 
service during the COVID-19 pandemic, this advice letter is only being distributed 
electronically.  

Response or Protest 

Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter.  A 
protest objects to the advice letter in whole or in part and must set forth the specific grounds 
on which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, 

or is not authorized by statute or Commission order on which the utility relies; 
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(3) The analysis, calculations, or data in the advice letter contain material error or 
omissions; 

(4) The relief requested in the advice letter is pending before the Commission in a 
formal proceeding; or 

(5) The relief requested in the advice letter requires consideration in a formal hearing, 
or is otherwise inappropriate for the advice letter process; or 

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided that such a protest may not be made where it would require relitigating a 
prior order of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider 
the protest.  A response or protest must be made in writing or by electronic mail and must be 
received by the Water Division within 20 days of the date this advice letter is filed.  The advice 
letter process does not provide for any responses, protests or comments, except for the utility’s 
reply, after the 20-day comment period.  The address for mailing or delivering a protest is:  

Tariff Unit, Water Division 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water_division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to us, addressed to:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
cwsrates@calwater.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform the Water Division, within the 20-day protest period, so that a late filed 
protest can be entertained.  The informing document should include an estimate of the date 
the proposed protest might be voted on. 

Replies

The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and 
shall be served on the same day to the person who filed the protest or response.  If you have 
not received a reply to your protest within 10 business days, contact California Water Service 
Company at 408-367-8200. 

mailto:water_division@cpuc.ca.gov
mailto:cwsrates@calwater.com
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CALIFORNIA WATER SERVICE COMPANY 

Natalie Wales 
Director of Rates 

cc:  Syreeta Gibbs (Public Advocates Office) 
PublicAdvocatesWater@cpuc.ca.gov

mailto:PublicAdvocatesWater@cpuc.ca.gov


CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13593-W 
Cancelling Cal. P.U.C. Sheet No. 13586-W 

Schedule No. AS Page 2 
Additional Surcharges/Surcredits 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2528 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

 

2. Interim Rate Memo Account True-up

Due to the delay in setting final rates approved in D. 24-03-042, the Commission authorized interim rates for a 
period of 17 months from January 1, 2023, through May 31, 2024 (Interim Period). The surcharges below reflect 
the difference between the interim rates on customers’ bills since January 1, 2023, and the final rates that would 
have been in effect during the 17-month Interim Period. 

A. All Customers (except Private Fire Protection and Private Fire Hydrant services) – For metered
customers, a surcharge (per 100 Cubic Feet, or CCF) will be applied based on water usage. For flat rate
customers, a fixed surcharge per month will be applied to each service. These surcharges will be in
effect for a period of 12, 24, 26, 36, or 42 months, depending upon the district.

Additional Coast Springs Surcharge – For all customers in the Coast Springs area (part of the Bay Area 
Region), the surcharge per CCF identified below will be in effect for all usage that exceeds 2 CCF per 
month (i.e., for 3 CCF and higher).  

A. All Customers (except Private Fire Protection and Private Fire Hydrant services)

Rate Area 
Surcharge ($/CCF) 
or Credit ($/mo.) 

Effective Dates 

Antelope Valley (LA County Region) $0.0641 10/01/2024 - 09/30/2027 

Bakersfield $0.2945 10/01/2024 - 09/30/2027 

Bakersfield Flat $6.55 / mo 10/01/2024 - 09/30/2027 

Bay Area Region (BAY, RDV) $0.6122 10/01/2024 - 11/30/2026 

Coast Springs – additional surcharge per 
CCF for monthly usage of 3 CCF and higher 

$0.2997 10/01/2024 - 11/30/2026 

Bear Gulch $0.5823 10/01/2024 - 09/30/2025 

Dixon $0.7109 10/01/2024 - 03/31/2028 

East Los Angeles $0.4506 10/01/2024 - 09/30/2027 

Kern River Valley $1.3555 10/01/2024 - 09/30/2027 

Livermore $0.3303 10/01/2024 - 09/30/2026 

Los Altos $0.3975 10/01/2024 - 09/30/2025 

Marysville $0.2913 10/01/2024 - 09/30/2025 

North Valley Region (CHI, ORO) $0.1760 10/01/2024 - 09/30/2027 

Palos Verdes (LA County Region) $0.3582 10/01/2024 - 09/30/2027 

Salinas Valley Region (SLN, KC) $0.2159 10/01/2024 - 09/30/2027 

Selma $0.1038 10/01/2024 - 09/30/2026 

South Bay Region (DOM, HR) $0.2742 10/01/2024 - 09/30/2026 

Stockton $0.4584 10/01/2024 - 09/30/2027 

Travis Flat $1,524,474.08 One time (date TBD) 

Visalia $0.0851 10/01/2024 - 09/30/2025 

Westlake $0.1423 10/01/2024 - 09/30/2026 

Willows $0.2855 10/01/2024 - 09/30/2025 

(N) 
| 

(N) 

(N) 
(N)

08/20/2024
10/01/2024



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13594-W 
Cancelling Cal. P.U.C. Sheet No. 13591-W 

Table of Contents Page 6 
Rate Schedules 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2528 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

 Sheet Subject Matter Schedule No. CPUC Sheet No. 

ALL DISTRICTS: 

Service to Company Employees ED-1 5168-W 

Surcharge to Fund Public Utilities Commission UF 13326-W 
 Reimbursement Fee 

 Rate Support Fund (RSF) 
 Page 1 RSF 13545-W 
 Page 2 RSF 13546-W 

Customer Assistance Program (CAP) 
 Page 1 CAP 13009-W 
 Page 2 CAP 12547-W 
 Page 3 CAP 13532-W 
 Page 4 CAP 12549-W 

 Additional Surcharges/Surcredits 
 Page 1 AS 13561-W 
 Page 2 AS 13593-W 
 Page 3 AS 13587-W 

 Fire Flow Testing Charge FF 8597-W 

Construction and Temporary Metered Service 
 Page 1 9-CM 11514-W 
 Page 2 9-CM 11513-W 

Private Fire Protection Service 
 Page 1 AA-4 13544-W 
 Page 2 AA-4 11630-W 

(C)

08/20/2024
10/01/2024



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13595-W 
Cancelling Cal. P.U.C. Sheet No. 13592-W 

Table of Contents Page 1 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2528 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

The following listed tariff sheets contain all effective rates and rules affecting the rates and 
service of the Utility together with information relating thereto: 

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No. 

Title Page 13288-W 

Table of Contents 
Page 1 Table of Contents 13595-W 

Page 2 Preliminary Statements 13574-W 
Page 3 Preliminary Statements 13573-W 
Page 4 Preliminary Statements 13572-W 
Page 5 Preliminary Statements 13554-W 
Page 6 Rate Schedules - All Districts 13594-W 
Page 7 Rate Schedules - All Districts 13305-W 
Page 8 Rate Schedules - District Specific 13552-W 
Page 9 Rate Schedules - District Specific 13551-W 
Page 10 Rate Schedules - District Specific 13550-W 
Page 11 Rate Schedules - District Specific 13590-W 
Page 12 Rate Schedules - District Specific 13548-W 
Page 13 Rate Schedules - District Specific 13547-W 
Page 14 Service Area Maps 13584-W 
Page 15 Service Area Maps 13583-W 
Page 16 Service Area Maps 13582-W 
Page 17 Rules 13295-W 
Page 18 Rules 13294-W 
Page 19 Rules 13293-W 
Page 20 Rules 13292-W 
Page 21 Sample Forms 13291-W 
Page 22 Sample Forms 13290-W 
Page 23 Sample Forms 13289-W 

(C) 

(C)

08/20/2024
10/01/2024



Bayshore District (Bay Area Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

ART MORIMOTO, ASSISTANT DIRECTOR 
OF PUBLIC WORKS 
City of Burlingame 
501 Primrose Rd 
Burlingame, CA 94010 
amorimoto@burlingame.org

DARRYL BARROW, GENERAL MANAGER
Westborough Water District 
P.O. Box 2747 
South San Francisco, CA 94083 
dbarrow@westboroughwater.com

 ANDREW BROZYNA, PUBLIC WORKS 
DIRECTOR, CITY ENGINEER 
Foster City City Hall 
610 Foster City Blvd 
Foster City, CA 94404 
abrozyna@fostercity.org
zdanish@fostercity.org
glarios@fostercity.org

DENNIS BOCH, DEPUTY DIRECTOR OF 
MAINTENANCE & OPERATIONS 
San Bruno Water Department 
567 El Camino Real 
San Bruno, CA 94066 
dbosch@sanbruno.ca.gov

MATT LEE, PUBLIC SERVICES DIRECTOR
San Bruno Water Department 
567 El Camino Real 
San Bruno, CA 94066 
mlee@sanbruno.ca.gov

JUSTIN CHAPEL, WATER UTILITIES 
SUPERINTENDENT 
City of Redwood City 
1400 Broadway 
Redwood City, CA 94063 
jchapel@redwoodcity.org

LOU DURAN, PUBLIC WORKS 
SUPERINTENDENT 
City of San Carlos 
600 Elm St 
San Carlos, CA 94070 
lduran@cityofsancarlos.org

 SHARON RANALS, CITY MANAGER 
City of South San Francisco 
400 Grand Ave 
South San Francisco, CA 94080 
Sharon.Ranals@ssf.net
PATRICK SWEETLAND, WATER & WATER 
RESOURCES 
City of Daly City 
153 Lake Merced Blvd 
Daly City, CA 94005 
psweetland@dalycity.org

PAUL WILLIS, PUBLIC WORKS DIRECTOR, 
CITY ENGINEER
Town of Hillsborough 
1600 Floribunda Ave 
Hillsborough, CA 94010 
pwillis@hillsborough.net

PUBLIC WORKS DIRECTOR 
City of San Mateo 
330 West 20th Ave 
San Mateo, CA 94403 
publicworks@cityofsanmateo.org

  ANGEL IBARRA, ADMINISTRATIVE 
MANAGEMENT ANALYST City of 
Brisbane 
50 Park Place 
Brisbane, CA 94005 
aibarra@brisbaneca.org

mailto:amorimoto@burlingame.org
mailto:dbarrow@westboroughwater.com
mailto:abrozyna@fostercity.org
mailto:zdanish@fostercity.org
mailto:glarios@fostercity.org
mailto:dbosch@sanbruno.ca.gov
mailto:mlee@sanbruno.ca.gov
mailto:jchapel@redwoodcity.org
mailto:lduran@cityofsancarlos.org
mailto:Sharon.Ranals@ssf.net
mailto:psweetland@dalycity.org
mailto:pwillis@hillsborough.net
mailto:publicworks@cityofsanmateo.org
mailto:aibarra@brisbaneca.org


Bayshore District (Bay Area Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

RENE RAMIREZ, INTERIM GENERAL 
MANAGER 
Mid Peninsula Water District 
P.O. Box 129 
Belmont, CA 94002 
rramirez@midpeninsulawater.org

KAT WUELFING, ASST. GENERAL 
MANAGER 
Mid Peninsula Water District 
P.O. Box 129 
Belmont, CA 94002 
kwuelfing@midpeninsulawater.org

TONY BRENNER, WATER DIVISION 
SUPERVISOR
Town of Hillsborough 
1600 Floribunda Ave 
Hillsborough, CA 94010 
tbrenner@hillsborough.net

RACHEL JONES 
Cox Castle & Nicholson LLP 
50 California Street, Suite 3200 
San Francisco, CA 94111 
rjones@coxcastle.com

ONLY FOR SERVICE AREA MAPS: 

ROB BARTOLI, EXECUTIVE OFFICER 
San Mateo LAFCO
455 Country Center, 2nd Floor 
Redwood City, CA 94063 
rbartoli@smcgov.org

mailto:rramirez@midpeninsulawater.org
mailto:kwuelfing@midpeninsulawater.org
mailto:tbrenner@hillsborough.net
mailto:rbartoli@smcgov.org


Redwood Valley District (Bay Area Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

DIRECTOR OF PUBLIC WORKS
County of Marin 
P.O.Box 4186 
San Rafael, CA 94913 
rgaglione@marincounty.org

SCOTT HARTER
County of Lake Special Districts 
230 North Main 
Lakeport, CA 95453 
scott.harter@lakecountyca.gov

SHARON DEMARTINI, ASSISTANT TO 
DIRECTOR OF PUBLIC WORKS 
County of Marin 
P.O. Box 4186 
San Rafael, CA 94913 
sdemartini@marincounty.org

CRAIG BACH 
bachelectric.bach1@gmail.com

JOHN SUYDAM 
jnjsuydam@gmail.com

RACHEL JONES 
Cox Castle & Nicholson LLP 
50 California Street, Suite 3200 
San Francisco, CA 94111 
rjones@coxcastle.com

North Marin Water District 
P.O. Box 146 
Novato, CA 94948 
info@nmwd.com 

LISA CARTER 
lisa.carter.333@gmail.com 

SCOTT MILLER 
P.O. Box 145 
Dillon beach, CA 94929 
handmadeinmarin@gmail.com 

ONLY FOR SERVICE AREA MAPS:

JASON FRIED, EXECUTIVE OFFICER 
Marin LAFCO
1401 LOS GAMOS DRIVE, SUITE 220 
San Rafael, CA 94903 
jfried@marinlafco.org

mailto:rgaglione@marincounty.org
mailto:scott.harter@lakecountyca.gov
mailto:sdemartini@marincounty.org
mailto:bachelectric.bach1@gmail.com
mailto:jnjsuydam@gmail.com
mailto:lisa.carter.333@gmail.com
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