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CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112 (408) 367-8200 

May 17, 2024 

Advice Letter No. 2519 

To the California Public Utilities Commission: 

California Water Service Company (“Cal Water”) respectfully submits this Tier 2 advice letter 
requesting authority to make the following changes to tariffs applicable to the Bear Gulch, Chico, 
Dominguez, Hermosa-Redondo, Oroville, and Willows service areas. Please note that this advice 
letter will only be distributed electronically.  

New/Revised Cancelling 
CPUC CPUC 

Sheet No. Title of Sheet Schedule No. Sheet No. 

XXXXX-W Service Area Map, Bear Gulch  XXXXX-W 

XXXXX-W 
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XXXXX-W 
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Hermosa-Redonodo District  XXXXX-W 

XXXXX-W 
Service Area Map, North Valley Region: 
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XXXXX-W Service Area Map, Willows  XXXXX-W 
XXXXX-W Table of Contents – Page 16  TOC 16  XXXXX-W 
XXXXX-W Table of Contents – Page 15  TOC 15  XXXXX-W 
XXXXX-W Table of Contents – Page 14  TOC 14  XXXXX-W 
XXXXX-W Table of Contents – Page 1 TOC 1  XXXXX-W 

Summary

Cal Water submits this advice letter to request modifications to the service area boundaries of 
various districts. Chico and Bear Gulch require a service area map extension due to additions 
outside of the Cal Water service boundary. The Willows District map has corrections within the 
existing service area. Additionally, several map titles have been updated to reflect the region, 
operating district, and, if applicable, the system. 

Discussion 

Chico: The service area map submitted reflects the one proposed addition. Area (1) is a new 
business project called Moon Tower Estates with 8 service connections and 2 fire hydrants. 
Currently, Cal Water is not serving this area. In Advice letter 2429-A, the Commission approved 
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eight additions. Two of these approved additions were inadvertently left off the updated map filed 
in Advice letter 2511. This map includes the map correction additions shown in blue and the one 
proposed new addition in yellow.  

Bear Gulch: In Advice letter 2510, Cal Water’s Geographic Information System (“GIS”) team 
located several existing meter services that Cal Water has been serving, but that are not reflected 
on current service area maps. Several areas for this district were awaiting review from GIS and had 
not been finalized. This map reflects minor corrections resulting from the review that was 
conducted. Two boundaries needed to be removed as we only serve part of a parcel, not the 
entire parcel, and one additional map correction needed to be added.  

The service area map submitted reflects the one proposed addition. Area (1) is Flood Park, owned 
and operated by San Mateo County, is about to undergo a significant renovation. Water is 
currently provided to this property by Menlo Park, who has water mains along the property’s 
eastern edge. Cal Water also has mains along the property’s western and southern edges. Because 
the renovation requires services outside of Menlo Park’s service area, all parties agreed that Flood 
Park should be transferred from Menlo Park’s service area to Cal Water’s. 

Willows: In Advice letter 2442, the Commission approved four additions. Three of these approved 
additions were inadvertently left off the updated map filed in Advice letter 2510. In addition, one 
of the previously-approved potential acquisitions was never acquired and should be removed. This 
map includes the map correction additions and one map correction deletion.  

Adequacy of Water Supply: In lieu of the Water Supply and Certification Questionnaires (WSQs) for 
the service area expansions discussed above, please see each district’s 2020 Urban Water 
Management Plan (UWMP). The UWMPs provide proof that Cal Water “already has a water supply 
adequate to serve the areas or a plan to obtain such a supply,” as required by GO 96-B, Water 
Industry Rule 8.1. Each area’s document is publicly available on the Cal Water website.1

 Chapter 3 of each UWMP provides a description of the system.  Chapter 4 focuses on 
system water use, with a breakdown of actual water demand by use type in Table 4-1, 
projections through 2050 for baseline water demand in Table 4-2, and a historical water 
loss summary from 2016 through 2020 in Table 4-4.   

 Chapter 6 discusses system supplies and provides a summary of actual water supplies in 
Table 6-8 as well as projected water supplies in Table 6-9. 

 Together, Table 4-1 and Table 6-8 demonstrate that developments added to the district’s 
service area have had sufficient water supplied. 

 Together, Table 4-2 and Table 6-9 demonstrate that projected growth will have sufficient 
water supplied.

1 The UWMPs for all districts can be found here: https://www.calwater.com/conservation/uwmp2020/.  
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The UWMPs were finalized in June 2021 and submitted to the California Department of Water 
Resources in July 2021. The next UWMPs will be available sometime in 2026, as the studies are 
completed on a five-year cycle. 

Service Area Map Title Corrections: Cal Water is updating the titles of 4 maps. The titles have been 
updated to reflect the new region, operating district, and, if applicable, the specific system. The 
maps for the following areas have undergone this change:  

 The City of Chico and the Hamilton City water systems in the Chico operating district are 
now part of the North Valley Region; 

 The Oroville operating district is now part of the North Valley Region;

 The Hermosa-Redondo operating district is now part of the South Bay Region; and 

 The Dominguez operating district is now part of the South Bay Region. 

Authority 

Cal Water submits this as a Tier 2 advice letter according to General Order 96-B, Water Industry 
Rules 7.3.2(8) and 8.1. 

Requested Effective Date 

Cal Water requests that the attached tariffs in this Tier 2 advice letter become effective on June 
16, 2024.

Notice 

Customer Notice: Customer notice of this advice letter is not required.   

Service List: In accordance with General Order 96-B, General Rules 4.3 and 7.2, and Water Industry 
Rule 4.1, a copy of this advice letter will be transmitted electronically on May 17, 2024 to 
competing and adjacent utilities and other utilities or interested parties having requested such 
notification, including the Local Agency Formation Commission (LAFCO). Please note that this 
advice letter will only be distributed electronically to the Water Division and the attached service 
lists.  

Response or Protest 

Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line.  A response supports 
the filing and may contain information that proves useful to the Commission in evaluating the 
advice letter.  A protest objects to the advice letter in whole or in part and must set forth the 
specific grounds on which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, or 
is not authorized by statute or Commission order on which the utility relies; 
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(3) The analysis, calculations, or data in the advice letter contain material error or 
omissions; 
(4) The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 
otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided such a protest may not be made where it would require relitigating a prior order 
of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed.  The address for mailing 
or delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water.division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

Natalie Wales 
California Water Service Company 
1720 North First Street 
San Jose, CA 95112 
cwsrates@calwater.com

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division within the 20-day protest period so a late-filed protest can be 
entertained.  The informing document should include an estimate of the date the proposed 
protest might be voted on.  The advice letter process does not provide for any responses, protests 
or comments, except for the utility’s reply, after the 20-day comment period. 

Replies:  The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and shall 
be served on the same day to the person who filed the protest or response.  If you have not 
received a reply to your protest within 10 business days, contact California Water Service 
Company at (408) 367-8200 and ask for the Rates Department. 
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CALIFORNIA WATER SERVICE COMPANY 

_____/s/_______ 
Natalie Wales 
Director, Rates  

Enclosures cc:  
Syreeta Gibbs (Public Advocates Office), PublicAdvocatesWater@cpuc.ca.gov
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Bear Gulch District 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

ASSISTANT PUBLIC WORKS DIRECTOR
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 

SINDHI MEKALA, DEPUTY TOWN 
ENGINEER
Town of Woodside 
P.O.Box 620005 
Woodside, CA 94062 
smekala@woodsideca.gov

ROBERT OVADIA 
Town of Atherton 
91 Ashfield Rd 
Atherton, CA 94027 
rovadia@ci.atherton.ca.us

JOE LOCOCO, DEPUTY DIRECTOR OF 
ROADS DIVISION
Los Trancos Water District 
1263 Los Trancos Rd 
Portola Valley, CA 94025 
jlococo@smcgov.org

KEVIN BRYANT, TOWN MANAGER
Town of Woodside 
P.O.Box 620005 
Woodside, CA 94062 
kbryant@woodsidetown.org

PAM LOWE, SENIOR CIVIL ENGINEER 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
phlowe@menlopark.gov  

EREN ROMERO, BUSINESS MANAGER 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
eromero@menlopark.gov 

NIKKI NAGAYA, PUBLIC WORKS 
DIRECTOR 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
nhnagaya@menlopark.gov 

PUBLIC WORKS DIRECTOR
Town of Portola Valley 
765 Portola Rd 
Portola Valley, CA 94028 
hyoung@portolavalley.net

PUBLIC WORKS DIRECTOR 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
pwsupportstaff@menlopark.gov  
nmmelgar@menlopark.gov  

WATER DEPARTMENT 
City of Menlo Park 
701 Laurel St 
Menlo Park, CA 94025 
jpmcgirr@menlopark.gov 

WATER DEPARTMENT 
Redwood City  
P.O.Box 391 
Redwood City, CA 94064 
revenueservices@redwoodcity.org

ONLY FOR SERVICE AREA MAPS: 

ROB BARTOLI, EXECUTIVE OFFICER 
San Mateo LAFCO
455 Country Center, 2nd Floor 
Redwood City, CA 94063 
rbartoli@smcgov.org

GAIL SREDANOVIC
2161 Ashton Ave 
Menlo Park, CA 94025 



Chico District (North Valley Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

JENNIFER MACARTHY, DEPUTY CITY 
MANAGER
City of Chico 
P.O.Box 3420 
Chico, CA 95927 
Jennifer.macarthy@chicoca.gov

SCOTT DOWELL 
City of Chico 
P.O.Box 3420 
Chico, CA 95927 
scott.dowell@chicoca.gov

MARK SORENSON, CITY MANAGER 
City of Chico 
P.O. Box 3420 
Chico, CA 95927 
Mark.Sorensen@chicoca.gov

BARBARA MARTIN, ADMINISTRATIVE 
SERVICES DIRECTOR 
City of Chico 
P.O. Box 3420 
Chico, CA 95927 
Barbara.martin@chicoca.gov

ONLY FOR SERVICE AREA MAPS: 

STEPHEN LUCAS, EXECUTIVE OFFICER 
Butte County LAFCO
1453 Downer St, Suite C 
Oroville, CA 95965 
slucas@buttecounty.net

GARRETT SJOLUND, FIRE CHIEF 
Butte County Fire Rescue
176 Nelson Ave 
Oroville, CA 95965 



Dominguez District (South Bay Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

ANDY DARLAK 
City of Torrance Public Works 
20500 Madrona Ave 
Torrance, CA 90630 
adarlak@torranceca.gov

AUDREY JACKSON, REGULATORY 
AFFAIRS 
Golden State Water Company 
630 East Foodhill Blvd 
San Dimas, CA 91733 
afjackson@gswater.com

GEORGE CHEN, RATES MANAGER 
City of Los Angeles, Department of 
Water & Power 
P.O. Box 51111 Room 956 
Los Angeles, CA 90051 
ZhengGeorge.Chen@ladwp.com

MICHAEL HARVEY, OPERATIONS 
MANAGER 
City of Compton Water Utility Division 
205 S Willowbrook Ave 
Compton, CA 90220 
mharvey@comptoncity.org

RONALD MOORE, REGULATORY 
AFFAIRS 
Golden State Water Company 
630 East Foodhill Blvd 
San Dimas, CA 91733 
rkmoore@gswater.com

PAUL FUJITA, WATER DEPARTMENT 
City of Long Beach 
1800 East Wardlow Rd 
Long Beach, CA 90807 
paul.fujita@lbwater.org

TIFFANY THONG, RATES AND 
REGULATORY AFFAIRS MANAGER 
PARK WATER COMPANY 
P.O.Box 7002 
Downey, CA 90241 
Tiffany.Thong@LibertyUtilities.com

ONLY FOR SERVICE AREA MAPS: 

PAUL N. NOVAK, EXECUTIVE OFFICER 
Los Angeles LAFCO
80 South Lake Avenue, Suite 870 
Pasadena, CA 91101 
pnovak@lalafco.org



Hermosa-Redondo District (South Bay Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

ANDY DARLAK 
City of Torrance Public Works 
20500 Madrona Ave 
Torrance, CA 90630 
adarlak@torranceca.gov

AUDREY JACKSON, REGULATORY 
AFFAIRS 
Golden State Water Company 
630 East Foodhill Blvd 
San Dimas, CA 91773 
afjackson@gswater.com

FELICE LOPEZ, FINANCE DIRECTOR 
City of Hawthorne 
4455 W 126th St 
Hawthorne, CA 90250 
flopez@cityofhawthorne.org

GEORGE CHEN, RATES MANAGER 
City of Los Angeles, Department of 
Water & Power 
P.O. Box 51111 Room 956 
Los Angeles, CA 90051 
ZhengGeorge.Chen@ladwp.com

GLEN KAU, PUBLIC WORKS DIRECTOR 
City of Hermosa Beach 
1315 Valley Dr 
Hermosa Beach, CA 90254 
gkau@hermosabch.org

ROB OSBORNE 
City of Redondo Beach, Public Works 
Department 
415 Diamond St 
Redondo Beach, CA 90277 
rob.osborne@redondo.org

RONALD MOORE, REGULATORY 
AFFAIRS 
Golden State Water Company, 
Department of Water & Power 
630 East Foodhill Blvd 
San Dimas, CA 91773 
rkmoore@gswater.com

 JEFF PAGE 
City of Manhattan Beach 
3621 Bell Ave 
Manhattan Beach, CA 90266 
jpage@manhattanbeach.gov

Park Billing Company 
P.O.Box 910 
Dixon, CA 95620 

ONLY FOR SERVICE AREA MAPS: 

ALFIE BLANCH 
Los Angeles County Fire Department
5847 Rickenbacker Rd 
Commerce, CA 90040 
ablanch@fire.lacounty.gov

PAUL N. NOVAK, EXECUTIVE OFFICER 
Los Angeles LAFCO
80 South Lake Avenue, Suite 870 
Pasadena, CA 91101 
pnovak@lalafco.org



Oroville District (North Valley Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

RUTH WRIGHT  
City of Oroville 
1735 Montgomery St 
Oroville, CA 95965 
wrightr@cityoforoville.org

JAYME BOUCHER 
Thermalito Irrigation District 
410 Grand Ave 
Oroville, CA 95965 
jboucher@twsd.info

RATH MOSELEY, GENERAL MANAGER
South Feather Water & Power 
2310 Oroville Quincy Hwy 
Oroville, CA 95966 
rmoseley@southfeather.com

ONLY FOR SERVICE AREA MAPS: 

STEPHEN LUCAS, EXECUTIVE OFFICER 
Butte County LAFCO
1453 Downer St, Suite C 
Oroville, CA 95965 
slucas@buttecounty.net

FIRE CHIEF 
City of Oroville
1735 Montgomery St 
Oroville, CA 95965 



Willows District 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

MARTI BROWN, INTERIM CITY 
MANAGER 
City of Willows Civic Center 
201 N Lassen St 
Willows, CA 95988 
mbrown@cityofwillows.org

ONLY FOR SERVICE AREA MAPS:

STEPHEN BETTS, INTERIM EXECUTIVE 
OFFICER 
County of Glenn Local Agency 
Formation Commission
525 W. Sycamore St., Ste B1 
Willows, CA 95988 
srbetts@att.net

NATHAN MONCK, FIRE CHIEF 
City of Willows Fire Department
445 South Butte St 
Willows, CA 95988 
nmonck@cityofwillows.org
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