
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 January 31, 2024 

 
 
 
 
 
Natalie Wales 
Director, Regulatory Policy & Compliance 
California Water Service Co. 
1720 North First Street 
San Jose, CA 95112 
 
Dear Ms. Wales, 

 
The Water Division of the California Public Utilities Commission has approved California 
Water Service Company’s Advice Letter No. 2503, filed on December 15, 2023, regarding 
amortization of Chromium 6 Costs for Salinas Valley Region. 
 
Enclosed are copies of the following revised tariff sheets, effective September 1, 2024, for the 
utility’s files: 
 

P.U.C. Sheet 
No. 

 
Title of Sheet 

13406-W   Schedule No. SVR-1-R,  
Residential Metered Service (p. 2) 

13407-W   Schedule No. SVR-1-NR,  
Non-Residential Metered Service (p. 2) 

13408-W   Table of Contents (Page 12) 
13409-W   Table of Contents (Page 1) 

 
Please contact Mahdi Jahami at MJ4@cpuc.ca.gov or 916-743-5080, if you have any questions. 
 
Thank you. 

 
Enclosures 
 

 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
DIVISION OF WATER AND AUDITS 

Advice Letter Cover Sheet 

[   ] APPROVED [   ] WITHDRAWN [   ] REJECTED 

Signature: Comments:

Date:

Utility Name: California Water Service Company Date Mailed to Service List: 12/15/2023 

District: Salinas Valley Region 

CPUC Utility #: U-60-W Protest Deadline (20th Day): 01/04/2024 

Advice Letter #: 2503 Review Deadline (30th Day): 01/14/2024 

Tier: ☐1 ☐2 ☐3 ☐ Compliance Requested Effective Date: 09/01/2024 
Authorization: D.20-12-007 

Description: Amortization of Chromium 6 Costs for 
Salinas Valley Region  

Rate Impact: Surcharge of 
$0.2306/CCF 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the 
service list. Please see the “Response or Protest” section in the advice letter for more information. 

Utility Contact: Natalie Wales Utility Contact:

Phone: 408-367-8566 Phone:

Email: Nwales@calwater.com Email:

DWA Contact: Tariff Unit 

Phone: (415) 703-1133 

Email: Water.Division@cpuc.ca.gov

DWA USE ONLY 
DATE STAFF COMMENTS



CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200 

December 15, 2023 

Advice Letter No. 2503 

To the California Public Utilities Commission: 

California Water Service Company (Cal Water) respectfully transmits for filing the changes in its 
tariff schedules shown below affecting the Salinas Valley Region. Please note that this advice 
letter will only be distributed electronically to the Water Division and the attached service lists.

Canceling 
C.P.U.C. C.P.U.C. 
Sheet No. Title of Sheet                                                   Schedule No.                     Sheet No. 

13406-W Residential Metered Service (p. 2)                   SVR-1-R      12929-W 
13407-W Non-Residential Metered Service (p. 2)          SVR-1-NR                               12432-W 
13408-W Table of Contents (Page 12)                               TOC 12    13397-W 
13409-W     Table of Contents (Page 1)            TOC 1  13405-W 

Summary 

Consistent with D.20-12-007, Cal Water requests approval of a temporary surcharge of 
$0.2306/CCF for 12 months to recover costs related to chromium-6 treatment tracked in the 
Chromium-6 Memo Account (Preliminary Statement AI) for the Salinas Valley Region (“SVR”). 

Cal Water requests an effective date of September 1, 2024, to coincide with other bill changes 
that will go into effect.   

Background 

Cal Water’s Chromium-6 Memorandum Account (“Cr6 MA”) is intended to track the incremental 
costs for complying with the Maximum Contaminant Level (“MCL”) for chromium-6.  Specifically, 
there are two categories of costs tracked in the Cr6 MA: (1) the ongoing expenses associated with 
Cr6 treatment; and (2) the revenue requirement that would have been collected (if base rates had 
increased) for the time period between the completion of each capital project and its inclusion in 
base rates (referred to herein as “carrying costs”). 

After the State Water Resources Control Board (“Water Board”) originally adopted an MCL of 10 
parts per billion (“ppb”), Cal Water began construction of Cr6 treatment projects in Dixon, the 
Salinas Valley Region, and Willows.  While the Water Board subsequently withdrew its first MCL 
and is still in the process of finalizing another  second MCL, Cal Water completed the Cr6 projects 
and began incurring operations and maintenance expenses prior to filing its 2018 GRC Application.  
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Cal Water tracked those incremental expenses and the carrying costs associated with the capital 
projects in its Cr6 MA. 

Discussion  

In Cal Water’s 2018 GRC, the parties agreed to include the completed Cr6 treatment projects in 
rates despite the absence of a final MCL.  For Dixon and Willows, the parties also agreed to 
amortize outstanding expenses and carrying costs as expenses in rates established pursuant to the 
2018 GRC.  For the Salinas Valley Region,1 however, the parties agreed that the expenses and 
carrying costs tracked in the Cr6 MA should be recovered through a Tier 2 advice letter.  This was 
described in the Settlement Agreement as follows:2

[U]nder this Agreement, final rates in this proceeding will reflect: (1) all capital costs 
for the completed Cr6 projects in Dixon, Salinas (Monterey/Salinas Valley Region), 
and Willows; (2) for Dixon and Willows, the carrying costs associated with the 
capital projects up through the end of 2019, and; (3) the expenses incurred for the 
capital projects up through June 2019 for Dixon, and up through July 2019 for 
Willows.   
… 
In addition, because all carrying costs and expenses tracked in the Cr6 MA for 
Salinas through the end of 2019 will not be reflected in final rates under the terms 
of this Agreement, the Parties agree that Cal Water should be authorized to recover 
these costs through surcharges applicable to the Monterey/Salinas Valley Region
via a Tier 2 advice letter.3

The carrying costs tracked in the Cr6 MA for SVR are from completion of treatment projects 
removing Chromium-6 from three wells in the Salinas area of the Salinas Valley Region (Las Lomas 
well 303-01, Las Lomas well 305-01, and Oak Hills 203-01) that were completed in 2016.  As of the 
end of 2019, the carrying costs associated with these projects was $1,371,943 (without interest).  
In addition, incremental expenses relating to Cr6 treatment amounted to $228,914 (without 
interest).  With interest over that period up until December 31, 2019 of $52,992 (at the 90-day 
commercial paper rate), the total balance in the Cr6 MA for SVR was $1,653,848. 

In its 2021 GRC Application, Cal Water reported on the balances in the Cr6 MA as part of its review 
of all memorandum and balancing accounts.  For the balance associated with SVR, Cal Water 
requested continued authority to amortize the amount via a Tier 2 advice letter (if not already 
amortized).4 While there is no decision yet in A.21-07-002, the testimony of the Public Advocates 

1 Previously, the Salinas Valley Region was called the Monterey Region.  This ratemaking area is a consolidation of Cal 
Water’s Salinas District and Cal Water’s King City District. 
2 D.20-12-007, Attachment 1 (Settlement Agreement and Motion for Approval). 
3 Id. at 45-46 (footnotes omitted) (emphasis added). 
4 Cal Water’s Additional Testimony Book (7/1/2021) (A.21-07-002) at 69.  
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Office (“Cal Advocates”) supported Cal Water’s proposal, stating that “amortization of Salinas 
Valley [amounts] via a Tier 2 advice letter” is reasonable.5

Cal Water therefore requests authority to apply a temporary surcharge of $0.2306 per CCF to 
Salinas Valley Region customers for a period of 12 months.  For a typical residential customer with 
usage of 8 CCF, this results in a monthly bill increase of $1.85 or 4.1%. 

Rather than starting the surcharge immediately, however, Cal Water proposes to delay the start of 
this surcharge to coincide with other rate changes that will occur in 2024.  In the absence of a 
decision in A.21-07-002, Cal Water anticipates that its next rate change will occur on September 1, 
2024.   

Requested Effective Date 

Cal Water is submitting this as a Tier 2 advice and requests approval to apply the surcharge 
starting September 1, 2024.  

Notice 

Customer Notice – This is a Tier 2 filing consistent with D.20-12-007, Attachment 1 (Settlement 
Agreement and Motion for Approval), pages 45-46.  Cal Water will provide notice of this advice 
letter consistent with Water Industry Rule 3.1 of General Order 96-B prior to the effective date of 
the surcharge. 

Service Lists – In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry 
Rule 4.1, a copy of this advice letter will be transmitted electronically on December 15, 2023 to 
competing and adjacent utilities and other utilities or interested parties having requested such 
notification. Please note that this advice letter will only be distributed electronically to the Water 
Division and the attached service lists.

Response or Protest 

Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line.  A response supports 
the filing and may contain information that proves useful to the Commission in evaluating the 
advice letter.  A protest objects to the advice letter in whole or in part and must set forth the 
specific grounds on which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, or 
is not authorized by statute or Commission order on which the utility relies; 
(3) The analysis, calculations, or data in the advice letter contain material error or 
omissions; 

5 Cal Advocates’ Report and Recommendations on Balancing and Memorandum Accounts, Special Requests #11, #12, 
and #13 (2/4/2022) (A.21-07-002) at page A-3.
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(4) The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 
otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided such a protest may not be made where it would require relitigating a prior order 
of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed.  The address for mailing 
or delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water.division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
E-mail: cwsrates@calwater.com

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division within the 20-day protest period so a late-filed protest can be 
entertained.  The informing document should include an estimate of the date the proposed 
protest might be voted on.  The advice letter process does not provide for any responses, protests 
or comments, except for the utility’s reply, after the 20-day comment period. 

Replies:  The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and shall 
be served on the same day to the person who filed the protest or response.  If you have not 
received a reply to your protest within 10 business days, contact California Water Service 
Company at (408) 367-8200 and ask for the Rates Department. 

CALIFORNIA WATER SERVICE COMPANY 

   /s/ 

Natalie Wales 
Director, Rates  
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Enclosures 
cc:  Syreeta Gibbs (Public Advocates Office), PublicAdvocatesWater@cpuc.ca.gov



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13406-W 
Cancelling Cal. P.U.C. Sheet No. 12929-W 

Schedule No. SVR-1-R Page 2 
Salinas Valley Region Tariff Area 
RESIDENTIAL METERED SERVICE 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2503 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

SPECIAL CONDITIONS 

1. Qualifying low-income individually metered residential customers are eligible for credits
as shown on Schedule CAP.

2. All bills are subject to the following tariff schedules: Schedule UF (CPUC reimbursement
fee) and applicable surcharges and surcredits on Schedule RSF (Rate Support Fund),
Schedule CAP (Customer Assistance Program), and Schedule AS (Additional Surcharges
and Surcredits).

3. Fire sprinkler rate: A single-family residence with a meter size that has a “fire sprinkler”
rate (listed above) is eligible for that rate if: (a) the customer is paying for service where
a residential fire sprinkler system is required/requested to be installed by local fire or
building codes; (b) a smaller meter would be large enough to provide adequate service
in the absence of the additional demand needed to supply water to the system; (c) the
sprinkler system is served through the meter providing residential water service; and (d)
the customer requests the “fire sprinkler” rate. The Company may seek verification that
the above criteria are met. This service will be considered a general metered service,
and not a fire service, so the rules and conditions for general metered service shall
apply. The new fire sprinkler rate for 1-inch meters is listed above. The fire sprinkler
rate for 2-inch meters is also listed above, and continues to be the equivalent of the 5/8
x 3/4-inch meter charge plus a 50% surcharge.

4. Temporary Surcharge to Recover Chromium-6 Removal Costs: Customers will receive a
surcharge of $0.2306 per one CCF (approximately 748 gallons) of water used for a
period of 12-months starting September 1, 2024. In three areas of the Salinas Valley
Region, drinking water from groundwater sources is now treated to remove the
contaminant, chromium-6, long-term exposure to which is believed to be harmful to
public health.

(N) 

(N)

12/15/2023
09/01/2024



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13407-W 
Cancelling Cal. P.U.C. Sheet No. 12432-W 

Schedule No. SVR-1-NR Page 2 
Salinas Valley Region Tariff Area 

NONRESIDENTIAL METERED SERVICE 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2503 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

SPECIAL CONDITIONS 

1. All bills are subject to the following tariff schedules: Schedule UF (CPUC reimbursement
fee) and applicable surcharges and surcredits on Schedule RSF (Rate Support Fund),
Schedule CAP (Customer Assistance Program), and Schedule AS (Additional Surcharges
and Surcredits).

2. Qualifying non-profit group living facilities, agricultural employee housing facilities, and
migrant farm work housing centers are eligible for credits as shown on Schedule CAP.

3. Temporary Surcharge to Recover Chromium-6 Removal Costs: Customers will receive a
surcharge of $0.2306 per one CCF (approximately 748 gallons) of water used for a
period of 12-months starting September 1, 2024. In three areas of the Salinas Valley
Region, drinking water from groundwater sources is now treated to remove the
contaminant, chromium-6, long-term exposure to which is believed to be harmful to
public health.

(C)(L) 
(L) 

(C) 

(N) 

(N)

12/15/2023
09/01/2024



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13408-W 
Cancelling Cal. P.U.C. Sheet No. 13397-W 

Table of Contents Page 12 
Rate Schedules 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2503 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

Service Area Sheet Subject Matter Schedule No. CPUC Sheet No. 

OROVILLE DISTRICT (Continued) 
Nonresidential Metered Service OR-1-NR (Pg 1 of 2) 13379-W 

OR-1-NR (Pg 2 of 2) 13256-W 

Limited Flat Rate Service OR-2UL 10324-W 
Irrigation Service OR-3M 10325-W 
Interruptible Irrigation Service OR-3M-I 10326-W 

PALOS VERDES DISTRICT 
Residential Metered Service PV-LAR-1-R (Pg 1 of 2) 13363-W 

PV-LAR-1-R (Pg 2 of 2) 13364-W 

Nonresidential Metered Service PV-LAR-1-NR (Pg 1 of 2) 13365-W 
PV-LAR-1-NR (Pg 2 of 2) 13366-W 

Recycled Water Service LAR-PV-6 (Pg 1 of 2) 13367-W 
LAR-PV-6 (Pg 2 of 2) 13368-W 

Private Fire Hydrant Services on Private 
Property PV-4A 10331-W 

REDWOOD VALLEY DISTRICT 

Applicable Tariffs now under Bay Area Region 

SALINAS VALLEY REGION 
Includes King City and Salinas 

Residential Metered Service SVR-1-R (Pg 1 of 2) 13384-W 

SVR-1-R (Pg 2 of 2) 13406-W 

Nonresidential Metered Service SVR-1-NR (Pg 1 of 2) 13385-W 
SVR-1-NR (Pg 2 of 2) 13407-W 

SELMA DISTRICT 
Residential Metered Service SL-1-R (Pg 1 of 2) 13380-W 

SL-1-R (Pg 2 of 2) 13318-W 

(C) 

(C)

12/15/2023
09/01/2024



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200

Revised Cal. P.U.C. Sheet No. 13409-W 
Cancelling Cal. P.U.C. Sheet No. 13405-W 

Table of Contents Page 1 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2503 Greg Milleman Date Filed 

Decision Vice President Effective 

Rates and Regulatory Affairs Resolution 

 

The following listed tariff sheets contain all effective rates and rules affecting the rates and 
service of the Utility together with information relating thereto: 

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No. 

Title Page 13288-W 

Table of Contents 
Page 1 Table of Contents 13409-W 

Page 2 Preliminary Statements 13310-W 
Page 3 Preliminary Statements 13309-W 
Page 4 Preliminary Statements 13308-W 
Page 5 Preliminary Statements 13324-W 
Page 6 Rate Schedules - All Districts 13327-W 
Page 7 Rate Schedules - All Districts 13305-W 
Page 8 Rate Schedules - District Specific 13401-W 
Page 9 Rate Schedules - District Specific 13400-W 
Page 10 Rate Schedules - District Specific 13399-W 
Page 11 Rate Schedules - District Specific 13398-W 
Page 12 Rate Schedules - District Specific 13408-W 
Page 13 Rate Schedules - District Specific 13404-W 
Page 14 Service Area Maps 13298-W 
Page 15 Service Area Maps 13297-W 
Page 16 Service Area Maps 13296-W 
Page 17 Rules 13295-W 
Page 18 Rules 13294-W 
Page 19 Rules 13293-W 
Page 20 Rules 13292-W 
Page 21 Sample Forms 13291-W 
Page 22 Sample Forms 13290-W 
Page 23 Sample Forms 13289-W 

(C) 

(C)

12/15/2023
09/01/2024



King City District (Salinas Valley Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

STEVE ADAMS 
King City 
212 S. Vanderhurst Ave 
King City, Ca 93930 
sadams@kingcity.com

LITTLE BEAR WATER COMPANY 
51201 Pine Canyon Rd, Space #125 
King City, CA 93930 
beatriz@littlebearwater.com

ONLY FOR SERVICE AREA MAPS:

RUSS NICHOLS, FIRE CHIEF 
King City
212 S. Vanderhurst Ave 
King City, CA 93930 
kcfd@kingcity.com

KATE MCKENNA, EXECUTIVE OFFICER 
LAFCO of Monterey County
P.O. Box 1369 
Salinas, CA 93902 
mckennak@monterey.lafco.ca.gov



Salinas District (Salinas Valley Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

BRIAN FRUS, SENIOR CIVIL ENGINEER 
City of Salinas 
200 Lincoln Ave 
Salinas, CA 93901 
brianf@ci.salinas.ca.us

CHRISTOPHER A. CALLIHAN, CITY 
ATTORNEY 
City of Salinas 
200 Lincoln Ave 
Salinas, CA 93901 
chrisc@ci.salinas.ca.us

Park Billing Company 
P.O.Box 910 
Dixon, CA 95620 
water@parkbilling.com

TOM ADCOCK
Alco Water Service 
249 Williams Rd 
Salinas, CA 93905 
andrea@alcowater.com

Gavilan Water Company 
644 San Juan Grade Road 
Salinas, CA 93906 

CLAUDIA ESCALANTE, EXECUTIVE 
ASSISTANT 
Monterey County Administration 
168 West Alisal Street, 3rd FloorSalinas, 
CA 93901 
escalantec@co.monterey.ca.us 

ONLY FOR SERVICE AREA MAPS: 

KATE MCKENNA, EXECUTIVE OFFICER 
Monterey County LAFCO
P.O. Box 1369 
Salinas, CA 93902 
mkennak@monterey.lafco.ca.gov

SAMUEL KELMEK, FIRE CHIEF 
City of Salinas
200 Lincoln Ave 
Salinas, CA 93901 


