
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 April 18, 2023 

 
Natalie Wales 
Director, Regulatory Policy & Compliance 
California Water Service Co. 
1720 North First Street 
San Jose, CA 95112 
 
Dear Ms. Wales, 

 
The Water Division of the California Public Utilities Commission has approved California 
Water Service Company’s Advice Letter No. 2474, filed on March 16, 2023, regarding Rule 
and Sample Form for local government requests of customer information for All Regulated 
Areas (includes Grand Oaks). 
 
Enclosed are copies of the following revised tariff sheets, effective March 16, 2023, for the 
utility’s files: 
 

P.U.C. Sheet 
No. 

 
Title of Sheet 

13156-W   Rule No. 22, Customer Information Sharing 
13157-W   Form No. NDA-1 (Page 1) 

Confidentiality And Non-Disclosure Agreement 
13158-W   Form No. NDA-1 (Page 2) 

Confidentiality And Non-Disclosure Agreement 
13159-W   Form No. NDA-1 (Page 3) 

Confidentiality And Non-Disclosure Agreement 
13160-W   Form No. NDA-1 (Page 4) 

Confidentiality And Non-Disclosure Agreement 
13161-W   Form No. NDA-1 (Page 5) 

Confidentiality And Non-Disclosure Agreement 
13162-W   Table of Contents (page 16) 
13163-W   Table of Contents (page 14) 
13164-W   Table of Contents (page 1) 

 
Please contact Mahdi Jahami at MJ4@cpuc.ca.gov or 916-743-5080, if you have any questions. 
 
Thank you. 

 
Enclosures 

 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
DIVISION OF WATER AND AUDITS 

Advice Letter Cover Sheet 

[   ] APPROVED [   ] WITHDRAWN [   ] REJECTED 

Signature: Comments:

Date:

Utility Name: California Water Service Company Date Mailed to Service List: 3/16/2023 

District:
All Regulated Areas (includes 
Grand Oaks) 

CPUC Utility #: U-60-W Protest Deadline (20th Day): 4/05/2023 

Advice Letter #: 2474 Review Deadline (30th Day): 4/15/2023 

Tier: ☐1 ☐2 ☐3 ☐ Compliance Requested Effective Date: 3/16/2023 
Authorization: Resolution W-4834; Water 

Industry Rule 7.3.2(7) 
Rate Impact: none 

Description: Rule and Sample Form for local 
government requests of customer 
information 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed 
to the service list. Please see the “Response or Protest” section in the advice letter for more information. 

Utility Contact: Natalie Wales  Utility Contact: Albree Jewell 

Phone: (408) 367-8566  Phone: (916) 205-4539 

Email: nwales@calwater.com Email: ajewell@calwater.com

DWA Contact: Tariff Unit 

Phone: (415) 703-1133 

Email: Water.Division@cpuc.ca.gov

DWA USE ONLY 

DATE STAFF COMMENTS 



CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200  F (408) 367-8428

March 16, 2023 

Advice Letter No. 2474 

To the California Public Utilities Commission: 

California Water Service Company (“Cal Water”) respectfully submits this Tier 2 advice letter 
applicable to all regulated ratemaking areas. Please note that this advice letter will only be 
distributed electronically to the Water Division and the attached service lists.

New/Revised Cancelling 
CPUC Sheet No. Title of Sheet Schedule No. CPUC Sheet No. 

13156-W Rule No. 22 Rule NEW 
13157-W Form No. NDA-1 (Page 1)  Form NEW 
13158-W Form No. NDA-1 (Page 2)  Form NEW 
13159-W Form No. NDA-1 (Page 3)  Form NEW 
13160-W Form No. NDA-1 (Page 4)  Form NEW 
13161-W Form No. NDA-1 (Page 5)  Form   NEW 
13162-W Table of Contents (page 16)  TOC 16  12933-W 
13163-W Table of Contents (page 14)  TOC 14  12553-W 
13164-W Table of Contents (page 1)  TOC 1  13155-W 

Summary 

This Tier 2 advice letter requests authority to add a new tariff rule and sample form – Rule 22 
(Customer Information Sharing) and Form NDA-1 (Confidentiality and Non-Disclosure Agreement) – 
to address requests from local government entities for customer information.  Cal Water requests 
treatment similar to the Commission’s approval of Advice Letter 1403-WA of Golden State Water 
Company (GSWC) in Resolution W-4834. 

Discussion 

In Resolution (Res.) W-4834, the Commission granted GSWC’s request to implement a new tariff 
rule, Rule 22, to address the sharing of customer information if requested from local government 
and wholesale water agencies.  The customer data consists of customer name, service address, and 
water consumption data1 and is used “for the purpose of calculating local taxes, sewer fees, 
miscellaneous city fees and water conservation efforts….”2

In addition, the Commission approved the confidentiality and non-disclosure agreement GSWC 
proposed be included in its tariff as a sample form.  The Commission concluded that such sharing is 

1 Res W-4834, Finding and Conclusion 6. 
2 Id., Finding and Conclusion 5. 



CALI FO RN IA  W ATE R SE R VI CE  COMPANY  
Advice Letter 2474, New Rule and Sample Form for Sharing Customer Data 
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consistent with the state’s public policy goals,3 and that the new rule provides “sufficient 
safeguards” for individual customer privacy.4

Cal Water is similarly situated to GSWC in that Cal Water also receives requests for such customer 
data from municipalities and wholesale water agencies in order for them to calculate various fees.  
Pursuant to GO 96-B, Water Industry Rule 8.2 (Request for Similar Treatment), Cal Water therefore 
proposes to add a new rule and a sample form to its tariff that are substantially similar to those the 
Commission has approved for GSWC. 

Requested Effective Date 

This is being filed as a Tier 2 advice letter pursuant to General Order 96-B, Water Industry Rules 
7.3.2(7) and 8.2. Nevertheless, Cal Water requests that the new rule and form be effective back to 
March 16, 2023, the date of this filing, to allow parties to immediately implement the procedures 
described in the new rule and form.   

Notice 

Customer Notice – There are no specific requirements for customer notice associated with this 
advice letter because it does not increase rates under Water Industry Rule 3.1, and does not qualify 
for the “special notice rules” of Water Industry Rule 3.2. 

Service Lists – In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry 
Rule 4.1, a copy of this advice letter will be electronically transmitted on March 16, 2023, to 
competing and adjacent utilities and other utilities or interested parties having requested such 
notification. Please note that this advice letter will only be distributed electronically to the Water 
Division and the attached service lists.

Response or Protest 

Anyone may respond to or protest this advice letter. When submitting a response or protest, please 
include the utility name and advice letter number in the subject line.  A response supports the filing 
and may contain information that proves useful to the Commission in evaluating the advice letter.  
A protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, or is 
not authorized by statute or Commission order on which the utility relies; 
(3) The analysis, calculations, or data in the advice letter contain material error or omissions; 
(4) The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 

3 Id., Finding and Conclusion 7. 
4 Id., Findings and Conclusions 17 and 18.
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otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided such a protest may not be made where it would require relitigating a prior order 
of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed.  The address for mailing or 
delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water.division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
E-mail: cwsrates@calwater.com

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division within the 20-day protest period so a late-filed protest can be 
entertained.  The informing document should include an estimate of the date the proposed protest 
might be voted on.  The advice letter process does not provide for any responses, protests or 
comments, except for the utility’s reply, after the 20-day comment period. 

Replies: The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and shall 
be served on the same day to the person who filed the protest or response.  If you have not 
received a reply to your protest within 10 business days, contact California Water Service Company 
at (408) 367-8200 and ask for the Rates Department.

CALIFORNIA WATER SERVICE COMPANY 

/s/ 
____________________________  
Natalie D. Wales 
Director, Rates 

Enclosures 
cc:  Syreeta Gibbs (Public Advocates Office), PublicAdvocatesWater@cpuc.ca.gov



 

CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200 
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 Rule No. 22 Page 1 (N) 
Customer Information Sharing (N) 
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Advice Letter 2474 Greg A. Milleman Date Filed  

Decision  Vice President Effective  

  Resolution  

 
 

 

 

GENERAL 
 
This rule establishes guidelines for the release of specific customer information to prescribed 
entities, if requested.  This information will be used for the sole purpose of the calculation of 
local taxes, sewer fees, miscellaneous city fees and water conservation efforts, whereby the 
calculation of these fees/efforts depends upon the date held by Cal Water.  Cal Water will 
enter into agreements with the requesting entities to ensure that the customer information 
shared is kept private and only used for the sole purpose for which it is intended. 
 
Cal Water will only release the following information to local government (city and county) and 
wholesale water agencies, if requested, for the purpose discussed above: 
 

• Customer name 

• Service address 

• Water consumption data (this data may include service establishment and 
termination dates) 

 
If a local government entity requires additional information or intends to use the information 
for purposes other than what is mentioned above, Cal Water will inform the entity it cannot 
release that information without having received prior customer consent to do so. 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 

03/16/2023
03/16/2023
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CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT  
By and between  

CALIFORNIA WATER SERVICE COMPANY 
and 

 

This Confidentiality and Non-Disclosure Agreement (“Agreement”) is effective upon execution and is 
entered into between California Water Service Company (“Cal Water”), a California corporation primarily 
located at 1720 North First Street, San Jose, CA 95112, (“Disclosing Party”) and 
______________________, primarily located at ___________________ (“Receiving Party”). 

Cal Water is a California public utility regulated by the California Utilities Commission. Personal 
identifying information, billing information, and customer-specific water consumption data obtained by 
Cal Water from its customers in its role as a water service provider is private, confidential, and propriety 
information (“Confidential Information” as defined in Section 1 below) protected by California law 
including Article 1, Section 1 of the California Constitution, and by the rules of the California Public 
Utilities Commission to maintain that confidentiality. Consistent with those laws, this Agreement allows 
Cal Water to release specific customer information to the Receiving Party for the following limited 
purposes: calculating fees such as local taxes, sewer fees, miscellaneous city and county fees and/or for 
the facilitation of water conservation planning. By entering into this Agreement, the Receiving Party 
represents and agrees that the information received will be kept confidential and will be used only for 
the limited purposes set forth herein. 

1. Definition of Confidential Information 

For purposes of this Agreement, “Confidential Information” shall mean all proprietary, non-public/or 
confidential information which one party (“Receiving Party”) receives from the other party (“Disclosing 
Party”), or others acting on behalf of a party, either directly or indirectly, in writing, verbally, 
electronically or by inspection, including without limitation, documents, business or marketing plans or 
strategies, financial statements, books of accounts, other financial analyses, customer names, lists 
and/or data, strategic plans, products, services, inventions and innovations, processes, designs, 
drawings, analyses, compilations, surveys, studies, tests, results, trade secrets and any other 
proprietary information of the Disclosing Party. 

By way of further example and not as a limitation hereof, Confidential information shall include: (a) 
all lists or records containing the name, service address and/or consumption data of one or more of 
Disclosing Party’s customers; and (b) all information or material that has or could have commercial 
value or other utility in the business in which the Disclosing Party is engaged. 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(N) 

03/16/2023
03/16/2023
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2. Use and Disclosure  

Receiving Party agrees that: 

a. The Confidential Information disclosed by the Disclosing Party to the Receiving Party shall 
be used solely and exclusively by the Receiving Party for the following limited purposes: 
calculating fees such as local taxes, sewer fees, miscellaneous city and county fees and/or 
for the facilitation of water conservation planning (the “Limited Purposes”). 

b. The Receiving Party shall keep all Confidential Information received hereunder in the 
strictest confidence, and shall not disclose or reveal any Confidential Information to any 
person other than to those of Disclosing Party’s employees, consultants, and agents with a 
need to know the information solely for the purpose of carrying out one or more of the 
Limited Purposes. 

c. In the event an employee, consultant, or agent of the Receiving Party receives 
Confidential Information, each employee, consultant, or agent shall be subject to the 
Receiving Party’s internal restrictions concerning disclosure of such Confidential 
Information; and the internal restrictions shall include, but not be limited to, a 
requirement that each employee, consultant, or agent shall hold all Confidential 
Information in strict confidence, and shall provide that such employees, consultants, or 
agents are under a confidentiality obligation to the Receiving Party at least as protective 
of the Disclosing Party as set forth in this Agreement. 

d. Receiving Party shall not, without prior written approval of Disclosing Party, use for 
the Receiving Party’s own benefit, publish, copy, or otherwise disclose to others, or 
permit the use by others for their benefit or to the detriment of Disclosing Party, any 
Confidential Information. 

e. These restrictions on disclosure of Confidential Information shall not apply to: 

i. Information which the Receiving Party may be required to disclose by applicable 
law or regulation, provided that the Receiving Party shall give the Disclosing 
Party prompt written notice and sufficient opportunity to object to such use or 
disclosure, or to request confidential treatment of the Confidential Information; 
or 

ii. Information that was in the public domain at the time of this Agreement; or 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

03/16/2023
03/16/2023
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iii. Information that has entered the public domain through the Disclosing Party  
or through any third party not being bound to secrecy by the Disclosing Party; 
or 

iv. Information that the Receiving Party had in its possession prior to such 
disclosures by the Disclosing Party, as evidence by written records; or 

v. Information that the Receiving Party has acquired from a third party bona 
fide source other than the Disclosing Party, which third party is not under an 
obligation with either the Receiving Party or Disclosing Party to maintain the 
confidentiality of such disclosed information; or 

vi. Information that has been independently developed by the Receiving Party.  

3.  Enforcement 

Receiving Party agrees that money damages may not be sufficient remedy for any breach of this 
Agreement by Receiving Party, its employees, consultants, or agents, that in addition to all other 
remedies, Distributing Party shall be entitled to seek specific performance and injunctive 
and other equitable relief as a remedy for any such breach, that such remedy shall not be 
deemed to be the exclusive remedy for breach of this Agreement but shall be in addition to 
all other remedies available at law or equity, and Receiving Party further agrees to waive 
any requirement for the securing or posting of any bond in connection with such remedy. In 
addition, Receiving Party agrees in advance that Receiving Party shall not oppose the 
granting of such relief on the basis that an adequate remedy exists at law. 

4. Disclaimer 

The Receiving Party’s evaluation of the Confidential Information of the Disclosing Party shall be 
at its own risk. Nothing in this Agreement shall be construed to grant to the Receiving Party any 
right in and/or to the Confidential Information. Moreover, the Receiving Party understands and 
agrees that neither Disclosing Party nor anyone on its behalf have made or make any 
representation or warranty as to the accuracy or completeness of the Confidential Information, 
and that Disclosing Party shall not have any liability to the Receiving Party, its employees, 
consultants, or agents resulting from the use of the Confidential Information. 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

03/16/2023
03/16/2023
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5. Return of Documents 

Upon the request of the Disclosing Party, the Receiving Party shall immediately return to the 
Receiving Party all materials or tangible items containing any Confidential Information and all 
copies thereof. The Receiving Party shall destroy any remaining notes, photocopies and other 
materials derived from the Confidential Information if the documents reveal confidential data. 
The Receiving Party may retain any Confidential Information required pursuant to legal or 
regulatory compliance, internal document retention policies, or automatic electronic archiving 
and back-up procedures or similar electronic systems, provided that all such information shall 
continue to be kept confidential pursuant to the terms of this Agreement. The Receiving Party’s 
return, destruction or retention of any such Confidential Information will not affect any of the 
Receiving Party’s other obligations under this Agreement, including, but not limited to, its 
obligations under paragraph 2 above. 

6. Relationships 

Nothing contained in this Agreement shall be deemed to constitute either party as a partner, 
establishing a joint venture, or employee of the other party for any purpose. In addition, this 
Agreement does not obligate either party to enter into any further agreements. 

7. Assignment 

This Agreement may not be assigned by any party hereto, whether by operation of law or 
otherwise, without the prior written consent of the other Party, which consent shall not be 
unreasonably withheld, except that Disclosing Party may assign this Agreement (i) as incident to 
the merger, consolidation, reorganization or acquisition of stock affecting actual voting control or 
of substantially all of the assets of the assigning party or (ii) to a parent, affiliate or subsidiary. 

8. Severability 

If a court finds any provision of this Agreement invalid or unenforceable, the remainder 
of this Agreement shall be interpreted so as to best effect the intent of the parties. 

9. Integration 

This Agreement expresses the complete understanding of the parties with respect to the 
subject and supersedes all prior proposals, agreements, representations and understandings. 
This Agreement shall not be amended except in a writing signed by both parties. 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(N) 

03/16/2023
03/16/2023
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10. Waiver 

Any waiver of a particular breach of this Agreement by a party shall not operate as a waiver to 
any other breach of this Agreement by that party. 

11. Multiple Originals 

This Agreement may be executed in any number of counterparts, each of which shall be an 
original as against any party whose signature appears thereon and all of which together shall 
constitute one and the same instrument. This Agreement shall become binding when one or 
more counterparts hereof, individually or taken together, shall bear the signatures of all of 
the parties reflected hereon as signatories. 

In Witness Whereof, the parties have caused this Agreement to be executed by 
their duly authorized representatives as identified and dated below. 

“Disclosing Party” “Receiving Party” 

____________________________________ ___________________________________ 

By: ________________________________ By: ______________________________ 

Title: ______________________________ Title: _____________________________ 

Date: _______________________________ Date: ______________________________ 

California Water Service Company ___________________________________ 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 

03/16/2023
03/16/2023



CALIFORNIA WATER SERVICE COMPANY

1720 North First Street, San Jose, CA 95112 New CPUC Sheet No.

(408) 367-8200 Canceling CPUC Sheet No.

Table of Contents - Page 16

SAMPLE FORMS

Utility Form Number CPUC Sheet No.

CAP English CAP Application Form in English 12919-W
CAP Spanish CAP Application Form in Spanish 12920-W

CAP AEH English CAP App. Agricultural Employee Housing (English) p.1     12529-W
CAP AEH English CAP App. Agricultural Employee Housing (English) p.2     12530-W

CAP AEH Spanish CAP App. Agricultural Employee Housing (Spanish) p.1     12531-W
CAP AEH Spanish CAP App. Agricultural Employee Housing (Spanish) p.2     12532-W

CAP MFW English CAP App. Migrant Farm Worker Housing (English) p.1                     12533-W
CAP MFW English CAP App. Migrant Farm Worker Housing (English) p.2 12534-W

CAP MFW Spanish CAP App. Migrant Farm Worker Housing (Spanish) p.1 12535-W
CAP MFW Spanish CAP App. Migrant Farm Worker Housing (Spanish) p.2 12536-W

CAP NPGL English CAP Application Non-Profit Group Living (English) p.1 12537-W
CAP NPGL English CAP Application Non-Profit Group Living (English) p.2 12538-W

CAP NPGL Spanish CAP Application Non-Profit Group Living (Spanish) p.1 12539-W
CAP NPGL Spanish CAP Application Non-Profit Group Living (Spanish) p.2 12540-W

No. NDA-1 Confidentiality and Non-Disclosure Agreement (N)

Page 1 13157-W (N)
Page 2 13158-W (N)
Page 3 13159-W (N)
Page 4 13160-W (N)
Page 5 13161-W (N)

(To be inserted by utility) Issued by (To be inserted by CPUC)

Advice Letter No. GREG A. MILLEMAN Date Filed

Decision No. Name Effective

Vice President Resolution No.

TITLE

13162-W

12933-W

2474

03/16/2023
03/16/2023



CALIFORNIA WATER SERVICE COMPANY

1720 North First Street, San Jose, CA 95112 Revised CPUC Sheet No.

(408) 367-8200 Canceling CPUC Sheet No.

Table of Contents - Page 14

RULES (N)
Sheet Subject Matter CPUC Sheet No. (N)

Rules (continued) (N)

No. 22 Customer Information Sharing 13156-W (N)

SAMPLE FORMS (L)

Utility Form Number CPUC Sheet No.

DP-3 Rev.1/70 Application for Service - New Facilities 1337-W
DP-1A Application for Service - Existing Facilities 1338-W
B-1 Monthly Bill for Service

Page 1 11035-W
Page 2 11854-W
Page 3 11033-W

B-2 Final Notification Letter
Page 1 11853-W
Page 2 11852-W

B-3 "Shut-Off For Nonpayment" Door Hanger 11851-W
B-4 "Termination Notice" Door Hanger 11850-W
B-5 Final Bill

Page 1 11849-W

Page 2 11848-W
B-7 Collection Order 3182-W
1020 Service Deposit Receipt 4917-W
1009 Notice of Increase in Consumption 1344-W

1426 Rev. 2/77 Authority for Use of Fire Hydrant 1819-W
1530 Uniform Fire Hydrant Service agreement 2818-W
FF-1 Fire Flow Test Application 8598-W (L)
Main Extension Contracts

1522 "B" Rule, Standard Facilities, Company Installation 2913-W
1570 "B" Rule, Standard Facilities, Applicant Installation 2914-W
1520 "C" Rule, Standard Facilities, Company Installation 3360-W
1524 "C" Rule, Standard Facilities, Subdivider Installation 2916-W
1524-A "C" Rule, Standard Facilities, Plus Oversize for Company 2917-W

Needs, Subdivider Installation
1521 "C" Rule, Standard Facilities, Plus Overside for Fire 3361-W

Protection, Company Installation
1569 "C" Rule, Standard and Special Facilities, Company 3362-W

Installation
1569-A "C" Rule, Special Facilities and Oversize Mains at 3363-W

Applicant's Request, Company Installation
1569-B "C" Rule, Special Facilities and Oversize Mains at Utility's 3364-W

Request, Company Installation
1591 "C" Rule, Standard Facilities, Assessment District, 3365-W

Company Installation
1535 "C" Rule, Standard Facilities, Assessment District, District 2924-W

Installation
(continued)

(To be inserted by utility) Issued by (To be inserted by CPUC)
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TITLE
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2474 03/16/2023
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CALIFORNIA WATER SERVICE COMPANY

1720 North First Street, San Jose, CA 95112 Revised CPUC Sheet No. 13164-W

(408) 367-8200 Canceling CPUC Sheet No. 13155-W

Table of Contents - Page 1

The following listed tariff sheets contain all effective rates and rules affecting the rates 
and service of the Utility together with information relating thereto:

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No.

Title Page 5613-W
Table of Contents 

Page 1 Table of Contents 13164-W (C)
Page 2 Preliminary Statements 13093-W
Page 3 Preliminary Statements 13092-W
Page 4 Preliminary Statements 13091-W
Page 5 Rate Schedules - All Districts 13039-W
Page 6 Rate Schedules - District Specific 13154-W
Page 7 Rate Schedules - District Specific 13153-W
Page 8 Rate Schedules - District Specific 13152-W
Page 9 Rate Schedules - District Specific 13151-W
Page 10 Rate Schedules - District Specific 13150-W
Page 11 Service Area Maps 13104-W
Page 12 Rules 12950-W
Page 13 Rules 12969-W
Page 14 Sample Forms 13163-W (C)
Page 15 Sample Forms 2926-W
Page 16 Sample Forms 13162-W (C)

(continued)
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TITLE
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Antelope Valley District (Los Angeles Region) 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

JACK L. CHACANACA 
Leona Valley Cherry Growers 
Association 
26201 Tuolumne St 
Mojave, CA 93501 

JOSEPH S. LUCIDO
Leona Valley Cherry Growers 
Association 
26201 Tuolumne St 
Mojave, CA 93501 

PEGGY FULLER 
Leona Valley Town Concil 
P.O. Box 795 
Leona Valley, CA 93551 
pfuller@leonavalleytc.org

GABE NEVAREZ, PUBLIC WORKS 
MANAGER 
City of Lancaster 
615 West Avenue H 
Lancaster, CA  93534 
gnevarez@cityoflancasterca.org 

KIKI CARLSON, REGULATORY AFFAIRS 
MANAGER 
Suburban Water Systems 
1325 N. Grand Avenue, Suite 100 
Covina, CA  91724 
kcarlson@swwc.com 

CHRISTIAN HORVATH, CITY CLERK  
City of Rolling Hills 
2 Portuguese Bend Road 
Rolling Hills CA 90274 
chorvath@cityofrh.net 

ONLY FOR SERVICE AREA MAPS: 

EXECUTIVE OFFICER 
Los Angeles LAFCO 
383 Hall of Administration 
Los Angeles, CA 90012 

FIRE CHIEF 
Los Angeles County 
500 W Temple St, room 358 
Los Angeles, CA 90012 

CDF, Battalion 11 
8723 Elizabeth Lake Rd 
Leona Valley, CA 93350 



Bakersfield District 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

DOUGLAS NUNNELEY
Oildale Mutual Water Company 
P.O. Box 5368 
Bakersfield, CA 93388 
dnunneley@oildalewater.com

LUDA FISHMAN, WATER RESOURCES 
DEPARTMENT 
City of Bakersfield 
1000 Buena Vista Rd 
Bakersfield, CA 93311 
lfishman@bakersfieldcity.us

JOSHUA L. NUNES, CPA
Casa Loma Water Company 
250 W. Spruce Ave., Suite 101 
Clovis, CA 93611 
casalomawater@gmail.com
Jnunes@nunescpas.com

TIMOTHY RUIZ
East Niles Community Services District 
P.O. Box 6038 
Bakersfield, CA 93386 
truiz@eastnilescsd.org

CITY MANAGER'S OFFICE 
City of Bakersfield 
1600 Truxton Avenue 
Bakersfield, CA 93301 
admmgr@bakersfieldcity.us

Victory Mutual Water Company 
P.O. Box 40035 
Bakersfield, CA 93304 

COLIN L. PEARCE 
JOLIE-ANNE S. ANSLEY 
ALEXANDRA B. JONES 
Duane Morris LLP 
One Market Plaza, Spear Tower,  
Suite 2200 
San Francisco, Ca 94105-1127 
clpearce@duanemorris.com
jsansley@duanemorris.com 
BAJones@duanemorris.com

SAM BLUE, WATER RESOURCES 
DEPARTMENT 
City of Bakersfield
1000 Buena Vista Rd 
Bakersfield, CA 93311 
sblue@bakersfieldcity.us 

ART CHIANELLO, WATER RESOURCES 
DEPARTMENT 
City of Bakersfield
1000 Buena Vista Rd 
Bakersfield, CA 93311 
achianel@bakersfieldcity.us

ONLY FOR SERVICE AREA MAPS: 

EXECUTIVE OFFICER
Kern County LAFCO
5300 Lennox Avenue Suite 303 
Bakersfield, CA 93309 
Kclafco@bak.rr.com 

FIRE CHIEF 
City of Bakersfield
2101 H St 
Bakersfield, CA 93301 
jfrando@bakersfieldfire.us 

FIRE CHIEF 
Kern County Fire Department
1115 Truxton Ave 
Bakersfield, CA 93301 




