
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 August 12, 2021 

 
Natalie Wales 
Director of Regulatory Policy & Compliance 
California Water Service Co. 
1720 North First St 
San Jose, CA 95112-4598 
 
Dear Ms. Wales, 

 
The Commission has approved California Water Service Company’s Advice Letter No. 2411, 
filed on May 27, 2021, regarding CAP Forms: Update Income Eligibility Limits. 
 
Enclosed are copies of the following revised tariff sheets, effective June 1, 2021, for the utility’s 
files: 
 

P.U.C. Sheet 
No. 

 
Title of Sheet 

12527-W   Form No. CAP English, CAP Application (English) 
12528-W   Form No. CAP Spanish, CAP Application (Spanish) 
12529-W   Form No. CAP AEH English, CAP Application Agricultural 

Employee Housing (English) p.1 
12530-W   Form No. CAP AEH English, CAP Application Agricultural 

Employee Housing (English) p.2 
12531-W   Form No. CAP AEH Spanish, CAP Application Agricultural 

Employee Housing (Spanish) p.1 
12532-W   Form No. CAP AEH Spanish, CAP Application Agricultural 

Employee Housing (Spanish) p.2 
12533-W   Form No. CAP MFWH English, CAP Application Migrant 

Farm Worker Housing (English) p.1 
12534-W   Form No. CAP MFWH English, CAP Application Migrant 

Farm Worker Housing (English) p.2 
12535-W   Form No. CAP MFWH Spanish, CAP Application Migrant 

Farm Worker Housing (Spanish) p.1 
12536-W   Form No. CAP MFWH Spanish, CAP Application Migrant 

Farm Worker Housing (Spanish) p.2 
12537-W   Form No. CAP NPGL English, CAP Application Non-Profit 

Group Living (English) p.1 
12538-W   Form No. CAP NPGL English, CAP Application Non-Profit 

Group Living (English) p.2 
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P.U.C. Sheet 

No. 
 

Title of Sheet 
12539-W   Form No. CAP NPGL Spanish, CAP Application Non-Profit 

Group Living (Spanish) p.1 
12540-W   Form No. CAP NPGL Spanish, CAP Application Non-Profit 

Group Living (Spanish) p.2 
12541-W   Preliminary Statement AJ, Customer Assistance Program 

Balancing Account (CAP BA) p.1 
12542-W   Preliminary Statement AJ, Customer Assistance Program 

Balancing Account (CAP BA) p.2 
12543-W   Preliminary Statement H, Customer Assistance Program 

Memorandum Account (CAP MA) 
12544-W   Preliminary Statement AM, Rate Support Fund Balancing 

Account (RSF BA) p.1 
12545-W   Preliminary Statement AM, Rate Support Fund Balancing 

Account (RSF BA) p.2 
12546-W   Schedule No. CAP, Customer Assistance Program (CAP) p.1 
12547-W   Schedule No. CAP, Customer Assistance Program (CAP) p.2 
12548-W   Schedule No. CAP, Customer Assistance Program (CAP) p.3 
12549-W   Schedule No. CAP, Customer Assistance Program (CAP) p.4 
12550-W   Schedule No. RSF, Rate Support Fund p.1 
12551-W   Schedule No. RSF, Rate Support Fund p.2 
12552-W   Table of Content – Page 16 
12553-W   Table of Content – Page 14 
12554-W   Table of Content – Page 5 
12555-W   Table of Content – Page 4 
12556-W   Table of Content – Page 2 
12557-W   Table of Content – Page 1 

 
Please contact Carmen Rocha at MDC@cpuc.ca.gov or 415-703-2162, if you have any 
questions. 
 
Thank you, 
 
/s/ROBIN BRYANT 
Robin Bryant 
Water Division 
 
Enclosures 
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CALI FO RN IA  W ATE R SE R VI CE  COMPA NY  
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200  F (408) 367-8428 

May 27, 2021 

Advice Letter No. 2411 

To The Public Utilities Commission of the State of California: 

California Water Service Company (“Cal Water”) hereby transmits for filing the changes in its 
tariff schedules shown on Attachment 1. Please note that, due to limitations on non-essential 
travel as a result of the COVID-19 virus, this advice letter will only be distributed electronically 
to the Water Division and the attached service lists.

Summary 

Cal Water requests changes to its tariff to rename its low-income water assistance program 
(currently called the Low-Income Rate Assistance or “LIRA” program) to the “Customer 
Assistance Program” (“CAP”) consistent with Decision 20-08-047.  

In addition, Cal Water updates the income guidelines listed in the application forms for 
residential CAP customers, and adds to its tariff the application forms for the non-residential 
CAP discount.  

Discussion 

Transition to “CAP:” On August 27, 2020, the Commission issued Decision 20-08-047 which 
requires Cal Water to rename its current low-income water assistance program. Ordering 
Paragraph 4 states: 

Water utilities with low-income programs shall describe their programs in filings and 
public outreach with the name “Customer Assistance Program.” Water utilities may 
use the CAP acronym where appropriate. 

Cal Water’s low-income rate discount program, currently called the Low-Income Rate 
Assistance (“LIRA”) program, will now be referred to as the “Customer Assistance Program” 
(“CAP”).  To implement this change, Cal Water provides revised tariff sheets relating to the 
program.  

Eligibility Increase for CAP: The energy utilities have a low-income rate discount called 
California Alternate Rates for Energy (“CARE”) while Cal Water has a low-income rate discount 
called Customer Assistance Program (“CAP”). Both programs use the same income guidelines to 
qualify customers for rate discount programs.   

On May 5, 2011, the Commission issued Decision 11-05-020 which adopted guidelines for water 
and energy utilities with overlapping service territories to share low-income customer 
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information in order to increase the participation rate.   

Ordering Paragraph 11 states:  
Each water utility with a low-income assistance program shall file a Tier 1 advice letter 
to update California Alternate Rates for Energy guidelines within 30 days after the 
Commission’s Energy Division sends its notice to establish the California Alternate Rates 
for Energy income guidelines. 

Each year, the CPUC updates the information which goes into effect on June 1 and covering a 
period from June 1st to the following May 31st. Per the March 19, 2021 notice from the 
Commission’s Energy Division (entitled “Notice to update the income guidelines to Investor 
Owned and Small Multi-Jurisdictional Utilities providing services under the California 
Alternative Rates for Energy (CARE), Family Electric Rate Assistance (FERA) and Energy Savings 
Assistance (ESA) Programs to update the income guidelines”), the new eligibility guidelines are 
as follows: 

Household Size 1-2 3 4 5 6 7 8 
Each 

Additional 
Person 

Income Eligibility 
Upper Limit $34,840 $43,920 $53,000 $62,080 $71,160 $80,240 $89,320 $9,080 

English and Spanish versions of the residential CAP application form with the updated eligibility limits 
are provided with this advice letter. In addition, Cal Water takes the opportunity to add to its tariff the 
English and Spanish application forms for the CAP discount given to the following qualifying non-
residential customers: Agricultural Employee Housing (“AEH”), Migrant Farm Worker Housing 
(“MFWH”), and Non-Profit Group Living (“NPGL”). Despite having been in use for several years, these 
forms were not previously added to Cal Water’s tariff apparently due to an oversight. 

COSMETIC TARIFF CHANGES:  The format of any old tariffs in this advice letter have been 
modified to reflect the current format, which can result in font size changes and an expansion 
of the number of tariff sheets. 

On the tariff sheets for Schedule No. CAP and Schedule No. RSF, section identifiers (I., A., etc.) 
have been added so that specific sections can be referenced.   

Several other changes have been made to page 1 of Schedule No. CAP.  An introductory 
paragraph has been added at the beginning. The material has also been organized into two 
sections (one for residential customers and one for non-residential customers) without any 
substantive changes. Finally, the verbiage relating to the exemption from the RSF surcharges 
(only for CAP customers in KRV) has been consolidated under the section for residential 
customers. It has also been re-worded for greater clarity, and now includes a reference to the 
relevant section in Schedule No. RSF.  
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Requested Effective Date 

Cal Water requests that the proposed tariffs in this advice letter become effective June 1, 2021. 

Notice 

Customer Notice – Individual customer notice of this advice letter is not required under General 
Order 96-B, Water Industry Rule 3.1, because it is a Tier 1 compliance filing under Water 
Industry Rule 7.3.1(3).  

Service Lists – In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water 
Industry Rule 4.1, a copy of this advice letter will be transmitted electronically on May 27, 2021
to competing and adjacent utilities and other utilities or interested parties having requested 
such notification, including the Local Agency Formation Commission (LAFCO).  Please note that, 
due to limitations on non-essential travel as a result of the COVID-19 virus, this advice letter 
will only be distributed electronically.  

Response or Protest 

Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line.  A response 
supports the filing and may contain information that proves useful to the Commission in 
evaluating the advice letter.  A protest objects to the advice letter in whole or in part and must 
set forth the specific grounds on which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, 
or is not authorized by statute or Commission order on which the utility relies; 
(3) The analysis, calculations, or data in the advice letter contain material error or 
omissions; 
(4) The relief requested in the advice letter is pending before the Commission in a 
formal proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, 
or is otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided such a protest may not be made where it would require relitigating a prior 
order of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider 
the protest.  A response or protest must be made in writing or by electronic mail and must be 
received by the Water Division within 20 days of the date this advice letter is filed.  The address 
for mailing or delivering a protest is:  
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Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water.division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
E-mail: cwsrates@calwater.com

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to 
protest should inform the Water Division within the 20-day protest period so a late-filed protest 
can be entertained.  The informing document should include an estimate of the date the 
proposed protest might be voted on.  The advice letter process does not provide for any 
responses, protests or comments, except for the utility’s reply, after the 20-day comment 
period. 

Replies:  The utility shall reply to each protest and may reply to any response.  Each reply must 
be received by the Water Division within 5 business days after the end of the protest period 
and shall be served on the same day to the person who filed the protest or response.  If you 
have not received a reply to your protest within 10 business days, contact California Water 
Service Company at (408) 367-8200, and ask for the Rates Department. 

CALIFORNIA WATER SERVICE COMPANY 

        /s/ 
__________ 
Natalie Wales, Director, Regulatory Policy & Compliance 

cc: Syreeta Gibbs (Public Advocates Office), PublicAdvocatesWater@cpuc.ca.gov



ATTACHMENT 1

Tariff Schedule Changes



Attachment 1 - Tariff Schedule Changes

New/Revised

CPUC
Title of Sheet Schedule No.

Cancelling

CPUC

12527-W CAP Application (English)          
CAP English

12309-W

12528-W CAP Application (Spanish)         CAP Spanish 12310-W

12529-W CAP Application Agricultural Employee Housing (English) p.1          CAP AEH English NEW

12530-W CAP Application Agricultural Employee Housing (English) p.2 CAP AEH English NEW

12531-W CAP Application Agricultural Employee Housing (Spanish) p.1          CAP AEH Spanish NEW

12532-W CAP Application Agricultural Employee Housing (Spanish) p.2 CAP AEH Spanish NEW

12533-W CAP Application Migrant Farm Worker Housing (English) p.1                     CAP MFWH English NEW

12534-W CAP Application Migrant Farm Worker Housing (English) p.2 CAP MFWH English NEW

12535-W CAP Application Migrant Farm Worker Housing (Spanish) p.1         CAP MFWH Spanish NEW

12536-W CAP Application Migrant Farm Worker Housing (Spanish) p.2          CAP MFWH Spanish NEW

12537-W CAP Application Non-Profit Group Living (English) p.1 CAP NPGL English NEW

12538-W CAP Application Non-Profit Group Living (English) p.2          CAP NPGL English NEW

12539-W CAP Application Non-Profit Group Living (Spanish) p.1 CAP NPGL Spanish NEW

12540-W CAP Application Non-Profit Group Living (Spanish) p.2 CAP NPGL Spanish NEW

12541-W Customer Assistance Program Balancing Account (CAP BA) p.1
Preliminary 

Statement AJ
9671-W

12542-W Customer Assistance Program Balancing Account (CAP BA) p.2
Preliminary 

Statement AJ
NEW

12543-W Customer Assistance Program Memorandum Account (CAP MA)
Preliminary 

Statement H
11323-W

12544-W Rate Support Fund Balancing Account (RSF BA) p.1
Preliminary 

Statement AM
12482-W

12545-W Rate Support Fund Balancing Account (RSF BA) p.2
Preliminary 

Statement AM
12483-W

12546-W Customer Assistance Program (CAP) p.1 CAP 11325-W

12547-W Customer Assistance Program (CAP) p.2 CAP 12489-W

12548-W Customer Assistance Program (CAP) p.3 CAP 12490-W

12549-W Customer Assistance Program (CAP) p.4 CAP NEW

12550-W Rate Support Fund p.1 RSF 12484-W

12551-W Rate Support Fund p.2 RSF 12485-W

12552-W Table of Contents -- Page 16 TOC 16 NEW

12553-W Table of Contents -- Page 14 TOC 14 12311-W

12554-W Table of Contents -- Page 5 TOC 5 12525-W

12555-W Table of Contents -- Page 4 TOC 4 12513-W

12556-W Table of Contents -- Page 2 TOC 2 12515-W

12557-W Table of Contents -- Page 1 TOC 1 12526-W
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AJ.  Customer Assistance Program Balancing Account (CAP BA) 

1. PURPOSE 

The purposes of this balancing account are to track the CAP credits provided, to 
track the CAP surcharges collected, and to adjust the CAP surcharges on January 
1 of each year. 

2. TIMING AND FREQUENCY 

An advice letter to adjust the CAP surcharges will be filed by October 31st of each 
year. The adjusted surcharge will be calculated to zero out the forecasted 
balance anticipated to be in the account at the end of that year, as well as in the 
account at the end of the following year. 

3. ANNUAL SURCHARGE ADJUSTMENT: Calculation of the adjusted surcharge will reflect:  

a. A forecast of the December 31st balance in the CAP BA for the current year that 
reflects: 

i. The most recent recorded balance; 

ii. The assumption that the proportion of CAP to non-CAP residential 
enrollment in September will remain constant as a proportion of adopted 
numbers for October through December; and 

iii. The assumption that current CAP surcharges will be applied to the 
estimated non-CAP portion of adopted sales (adopted sales minus 
estimated CAP sales based on the proportion of CAP to non-CAP 
residential customers in September), plus interest; 

b. A forecast of the December 31 balance in the CAP BA for the following year that 
reflects: 

i. The assumption that the proportion of CAP to non-CAP residential 
enrollment in September of the previous year will remain constant as a 
proportion of adopted numbers; and 
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AJ.  Customer Assistance Program Balancing Account (CAP BA) (continued) 

3. ANNUAL SURCHARGE ADJUSTMENT: (continued) 

ii. The assumption that the new surcharges will be applied to the estimated 
non-CAP portion of adopted sales (adopted sales minus estimated CAP 
sales based on the proportion of CAP to non-CAP residential customers 
in September of the previous year), plus interest; and 

4. ACCOUNTING PROCEDURE: The CAP BA will reflect the following entries: 

a. The recorded CAP customer credits for service provided under Schedule No. CAP 
(debit); 

b. Recorded surcharges collected from non-CAP customers (credit); 

c. Monthly interest expense calculated at 1/12 of the most recent month’s interest 
rate on Commercial Paper (prime, 90 day), published in the Federal Reserve 
Statistical Release (debit or credit). 
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H.  Customer Assistance Program Memorandum Account (CAP MA) 

1. PURPOSE:  The purpose of this memorandum account is to track the incremental costs 
of the Customer Assistance Program (CAP) (formerly the Low Income Ratepayer 
Assistance program). 

2. ACCOUNTING PROCEDURE:  The following entries will be made monthly to the CAP MA: 

a. Incremental CAP costs of any new Commission requirements that impact the 
CAP program not reflected in authorized rates, with one-time and ongoing costs 
identified separately (debit); 

b. Monthly interest expense calculated at 1/12 of the most recent month’s interest 
rate on Commercial Paper (prime, 90-day), published in the Federal Reserve 
Statistical Release (debit or credit). 

3. RATE RECOVERY:  There is currently no ratemaking component to the CAP MA.  Request 
for recovery of any balance will be processed according to General Order 96-B (or its 
successor) and Standard Practices or requested in a general rate case.  
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AM. Rate Support Fund Balancing Account (RSF BA) 
 

1. Purpose 
The purpose of the Rate Support Fund Balancing Account ("RSFBA") is to track the Rate  
Support Fund (“RSF”) subsidies (credits) provided to customers in certain ratemaking 
areas, to track the RSF surcharges collected to fund the Rate Support Fund ("RSF") 
Program, and to review and adjust the RSF surcharge, if necessary, for the following 
year. 

 
As described in Tariff Schedule No. RSF, for the rate case cycle of 2020-2022, the RSF 
Program provides credits on the bills of customers in the Kern River Valley District, and 
provides subsidies of $1,704,784 and $711,852 to the Dixon and Willows Districts, 
respectively, to reduce their annual revenue requirements.  The amount of the 
surcharge will be set sufficient to fund the RSF program. 

 
For the Kern River Valley District, the RSF subsidies tracked in this account provide a 
discounted quantity rate for the first 10 units of consumption per month on a 
customer's bill. The quantity rate discount is the difference between the lowest 
adopted quantity rate in the service area, and an RSF Index Rate (Discounted RSF 
Quantity Rate). The RSF Index Rate is calculated by by applying 150% to Cal Water's 
system-wide average rate of total residential usage revenues divided by total residential 
quantity water sales.  

 
2. Timing and Frequency  

An advice letter to report on the status of the RSF surcharge will be filed by October 
31st of each year. 

 
3. Annual Surcharge Adjustment 

The surcharge may be adjusted to zero out the forecasted balance anticipated to be in 
the account at the end of the following year. 

 

4. Rate  
The rate components of the RSF BA are identified in Tariff Schedule No. RSF. 
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AM. Rate Support Fund Balancing Account (RSF BA) (continued) 
 

5. Accounting Procedure  
The following entries will be made monthly to the RSF BA: 

a. A debit entry equal to the recorded RSF credits (subsidies) given to customers for 
service provided under Schedule No. RSF; 

b. A debit entry of $1,704,784 for each of the three years in the 2020-2022 rate case 
cycle to reflect the subsidies that offset the revenue requirements of the Dixon 
District; 

c. A debit entry of $711,852 for each of the three years in the 2020-2022 rate case 
cycle to reflect the subsidies that offset the revenue requirements of the Willows 
District; 

d. A credit entry equal to the recorded RSF surcharges collected from all customers 
(except for CAP customers in the Kern River Valley District) as provided under 
Schedule No. RSF;  

e. A monthly debit or credit entry equal to the average balance in each segment of the 
account multiplied by 1/12th of the most recent month’s interest rate on 
Commercial Paper (prime, 90-day) published in the Federal Reserve Statistical 
Release H-15. 
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The Customer Assistance Program (“CAP”) provides credits on the bills of customers who 
meet certain qualifications.  The CAP was formerly known as the “Low-Income Ratepayer 
Assistance” or “LIRA” program. 

 
I. CAP CREDIT  
 

A. CREDIT APPLICABILITY 
Applicable to individually metered and flat rate residential customers, qualified non-
profit group living facilities, qualified agricultural employee housing facilities, and 
migrant farm worker housing centers where the customer meets all the special 
conditions of this schedule. 

 
B. CREDIT TERRITORY 

All tariffed service areas of the California Water Service Company. 
 

C. CREDIT FOR RESIDENTIAL CUSTOMERS 
For the purposes of being exempt from the payment of RSF Surcharges, the Kern 
River Valley District is an “RSF District.” Residential CAP customers in that district 
qualify for the exemption described in Section I.A.3 of Schedule RSF. 

 
 METERED SINGLE-FAMILY RESIDENTIAL RATES 

Quantity Rates: Customers will be charged per 100 cubic feet of water delivered 
at the metered rates as reflected in the applicable rate schedule for single-
family service. 
 
Service Charges: Eligible customers will receive a monthly CAP credit equal to 
50% of the 5/8" x 3/4" service charge for single-family residential service, 
prorated based on the days of service, if service is not provided for a full month. 
The maximum monthly credit is $48.00. 

 
FLAT RATE RESIDENTIAL RATES 

Eligible customers will be charged the flat rates reflected in the applicable rate 
schedule for residential flat rate service, with a monthly CAP credit equal to 50% 
of the 5/8" x 3/4" service charge for metered single-family residential service, 
prorated based on the days of service, if service is not provided for a full month. 
The maximum monthly credit is $48.00. 

(N) 
(N) 
(N) 

 
(T) 

 
(T) 

 
 
 
 
 

(T) 
  
 

(L)(T) 
 

(T) 
 
 
 
 
 
 
 

(T) 
 
 
 

 
 

 
(T)  

 
 
 

(L)  
 

05/27/2021
06/01/2021



 

CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200 

    
 Revised Cal. P.U.C. Sheet No. 12547-W 
 Cancelling Cal. P.U.C. Sheet No. 12489-W 

 

 Schedule No. CAP Page 2 (T) 
Customer Assistance Program (CAP) (T) 

  
 

 

 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2411 Greg A. Milleman Date Filed  

Decision  Vice President Effective  

  Resolution  

 
 

 

 

I. CAP CREDIT (continued) 
 

D.  CREDIT FOR NON-RESIDENTIAL CUSTOMERS 
  
QUALIFIED NON-PROFIT GROUP LIVING FACILITIES, QUALIFIED AGRICULTURAL 
EMPLOYEE HOUSING FACILITIES, MIGRANT FARM WORKER HOUSING CENTERS 
 

Quantity Rates: Customers will be charged per 100 cubic feet of water delivered at 
the metered rates as reflected in applicable rate schedule for single-family service. 

 
Service Charges: Eligible customers will receive a monthly CAP credit of $20.00, 
prorated based on the days of service, if service is not provided for a full month. 
The maximum monthly credit per qualifying sub-metered customer is $20.00. 

 
SPECIAL CONDITIONS: 

 
1. CAP Household:  A CAP household is one for which the total gross income from all 

sources is less than or equal to the maximum household income level for the CARE 
programs approved by the Commission.  Southern California Edison's (Edison) CARE 
program will be applicable to customers residing within Edison's service area and 
Pacific Gas and Electric Company's (PG&E) CARE program will be applicable to 
customers residing within PG&E's service area.  Total gross income shall include 
income from all sources, both taxable and non-taxable.  The billed customer must 
not be a person who is claimed as a dependent on another person's income tax 
return. 
 

2. Application and Eligibility Declaration:  Proof of active participation in a CARE 
program or an application and eligibility declaration on a form authorized by the 
Commission is required for each request for service under this schedule.  Renewal of 
a customer's eligibility declaration may be required consistent with CARE program 
renewal requirements, but not more often than annually.  Customers, excluding 
qualified non-profit group living facilities, qualified agricultural employee housing 
facilities, and migrant farm worker housing centers, are eligible to receive service 
under this rate schedule at no more than one residential location at any one time, 
and the rate applies only to the customer's permanent primary residence. 

(T) 
 

(L)   (T) 
 
 
 
 
 
 
 
       

(T) 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 

05/27/2021
06/01/2021



 

CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street 
San Jose, CA 95112 
(408) 367-8200 

    
 Revised Cal. P.U.C. Sheet No. 12548-W 
 Cancelling Cal. P.U.C. Sheet No. 12490-W 

 

 Schedule No. CAP Page 3 (T) 
Customer Assistance Program (CAP) (T) 

  
 

 

 

(Continued) 

(To be inserted by utility) Issued By (To be inserted by CPUC) 

Advice Letter 2411 Greg A. Milleman Date Filed  

Decision  Vice President Effective  

  Resolution  

 
 

 

 

3. Commencement of Rate:  CAP rates become effective January 1, 2007.  After CAP 
rates are effective eligible customers shall be billed on this schedule commencing no 
later than one billing period after receipt and approval of the customer's application 
by the Utility. 

 
4. Verification:  Information provided by the applicant is subject to verification by the 

Utility.  Refusal or failure of a customer to provide sufficient documentation of 
eligibility acceptable to the Utility, upon the request of the Utility, shall result in 
removal from this rate schedule.  Failure to comply with any terms of the CAP 
program shall result in removal from this rate schedule. 

 
5. Notice from Customer:  It is the customer's responsibility to notify the Utility if there 

is a change in the customer's eligibility status. 
 
6. Customers may be re-billed for periods of ineligibility under the applicable rate 

schedule. 
 
II.   CAP SURCHARGE 
 

A. SURCHARGE APPLICABILITY 
 

 Applicable to all water service except that provided for: 
(1) private fire protection services 
(2) under Schedules OR-3M, OR-3M-I, and OR-2UL for raw water delivery along the 
Powers Canal and 
(3) CAP customers. 

 
B. SURCHARGE TERRITORY 

 
 All territories served. 

 
C. RATE SURCHARGE 

 
A CAP surcharge rate of 2.148% will be applied to the basic water charges (identified 
below) on a customer's bill. 
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II.   CAP SURCHARGE (continued) 
 

"Basic water charges" as referenced in this Schedule consist of the service charge and 
quantity charges for a metered customer, and the flat charge for flat-rate customers, 
after RSF credits are applied; they do not include any other fees, surcharges, or credits. 

 
SPECIAL CONDITIONS 
 

[None] 
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The Rate Support Fund (RSF) Program provides credits on the bills of customers in the Kern 
River Valley District. It also provides subsidies of $1,704,784 to the Dixon District and of 
$711,852 to the Willows District to reduce the revenue requirements for each of the three 
years in this rate case cycle (2020-2022). 
 
The RSF Program is funded through surcharges on other customers as specified below. 
 
I. RSF SURCHARGE 
 

A. APPLICABILITY: 
 Applicable to all water service except that provided: 

(1) for private fire protection services 
(2) under Schedules OR-3M, OR-3M-I, and OR-2UL for raw water delivery along the 
Powers Canal and 
(3) for CAP customers located in an RSF District (see Schedule CAP). 

 
B. TERRITORY: 
 All territories served. 
 
C. SURCHARGE: 

An RSF surcharge rate of 0.6048% will be applied to the basic water charges (identified 
below) on a customer's bill. 

 
"Basic water charges" as referenced in this Schedule consist of the service charge and 
quantity charges for a metered customer, and the flat charge for flat-rate customers, 
after RSF credits are applied; they do not include any other fees, surcharges, or credits. 

 
II. RSF CREDIT 

 
A. APPLICABILITY: 

Applicable to all water service in the Kern River Valley District (the "RSF District"), 
except that provided for private fire protection services. 
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II. RSF CREDIT (continued) 
 
B. CREDIT AMOUNTS: 

A discounted quantity rate on the first units of water consumption per month up to the 
"RSF Usage Limit." 

Discounted RSF quantity rate…………………$5.61 per 100 cubic feet (CCF) 
 

The Discounted RSF Quantity Rates apply to monthly water consumption up to the 
following RSF Usage Limit: 

Kern River Valley District      First 10 CCF 
 
Additional units in the RSF District will be charged at the quantity rate in the following 
rate schedule: 

Kern River Valley District Schedule KRV-1 
 

SPECIAL CONDITIONS 
 

1. The RSF Credits and Surcharges on this tariff shall be separately identified on customer 
bills. 
 

2. Customer bills in the Dixon and Willows Districts shall have a message on their bills 
indicating that their basic water rates (service charge and quantity rates) are lower due 
to a subsidy from the RSF program. This bill message will continue as long as the RSF 
subsidy continues. 
 

3. In no instance should the total amount of the combined RSF Credit and CAP discount 
received by a customer in any month exceed that customer's water bill for service in 
that month. 
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SAMPLE FORMS

Utility Form Number CPUC Sheet No.

CAP English CAP Application Form in English 12527-W (L)(T)
CAP Spanish CAP Application Form in Spanish 12528-W (L)(T)

CAP AEH English CAP App. Agricultural Employee Housing (English) p.1     12529-W (N)
CAP AEH English CAP App. Agricultural Employee Housing (English) p.2     12530-W (N)

CAP AEH Spanish CAP App. Agricultural Employee Housing (Spanish) p.1     12531-W (N)
CAP AEH Spanish CAP App. Agricultural Employee Housing (Spanish) p.2     12532-W (N)

CAP MFW English CAP App. Migrant Farm Worker Housing (English) p.1                     12533-W (N)
CAP MFW English CAP App. Migrant Farm Worker Housing (English) p.2 12534-W (N)

CAP MFW Spanish CAP App. Migrant Farm Worker Housing (Spanish) p.1 12535-W (N)
CAP MFW Spanish CAP App. Migrant Farm Worker Housing (Spanish) p.2 12536-W (N)

CAP NPGL English CAP Application Non-Profit Group Living (English) p.1 12537-W (N)
CAP NPGL English CAP Application Non-Profit Group Living (English) p.2 12538-W (N)

CAP NPGL Spanish CAP Application Non-Profit Group Living (Spanish) p.1 12539-W (N)
CAP NPGL Spanish CAP Application Non-Profit Group Living (Spanish) p.2 12540-W (N)
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SAMPLE FORMS

Utility Form Number CPUC Sheet No.

DP-3 Rev.1/70 Application for Service - New Facilities 1337-W

DP-1A Application for Service - Existing Facilities 1338-W

B-1 Monthly Bill for Service
Page 1 11035-W
Page 2 11854-W
Page 3 11033-W

B-2 Final Notification Letter
Page 1 11853-W
Page 2 11852-W

B-3 "Shut-Off For Nonpayment" Door Hanger 11851-W

B-4 "Termination Notice" Door Hanger 11850-W

B-5 Final Bill
Page 1 11849-W
Page 2 11848-W

B-7 Collection Order 3182-W
1020 Service Deposit Receipt 4917-W
1009 Notice of Increase in Consumption 1344-W

1426 Rev. 2/77 Authority for Use of Fire Hydrant 1819-W
1530 Uniform Fire Hydrant Service agreement 2818-W
FF-1 Fire Flow Test Application 10555-W

(L)
(L)

Main Extension Contracts

1522 "B" Rule, Standard Facilities, Company Installation 2913-W
1570 "B" Rule, Standard Facilities, Applicant Installation 2914-W
1520 "C" Rule, Standard Facilities, Company Installation 3360-W
1524 "C" Rule, Standard Facilities, Subdivider Installation 2916-W
1524-A "C" Rule, Standard Facilities, Plus Oversize for Company 2917-W

Needs, Subdivider Installation
1521 "C" Rule, Standard Facilities, Plus Overside for Fire 3361-W

Protection, Company Installation
1569 "C" Rule, Standard and Special Facilities, Company 3362-W

Installation
1569-A "C" Rule, Special Facilities and Oversize Mains at 3363-W

Applicant's Request, Company Installation
1569-B "C" Rule, Special Facilities and Oversize Mains at Utility's 3364-W

Request, Company Installation
1591 "C" Rule, Standard Facilities, Assessment District, 3365-W

Company Installation
1535 "C" Rule, Standard Facilities, Assessment District, District 2924-W

Installation

(continued)
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Rate Schedules

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No.

Rate Schedules: 

ALL DISTRICTS
Service to Company Employees ED-1 5168-W
Surcharge to Fund Public Utilities Commission UF 12328-W

Reimbursement Fee
Rate Support Fund RSF (page 1) 12550-W (C)

RSF (page 2) 12551-W (C)
Customer Assistance Program (CAP) (T)

Page 1 CAP 12546-W (C)
Page 2 CAP 12547-W (C)
Page 3 CAP 12548-W (C)
Page 4 CAP 12549-W (N)

PBOP Surcharge PB 7049-W
Additional Surcharges/Surcredits 

Page 1 AS 12325-W
Page 2 AS 12517-W
Page 3 AS 12493-W
Page 4 AS 12524-W
Page 5 AS 12520-W
Page 6 AS 12521-W

Fire Flow Testing Charge FF
Construction and Temporary Metered Service

Page 1 9-CM
Page 2 9-CM

Schedule 14.1
Page 1 14.1 11052-W
Page 2 14.1 10760-W
Page 3 14.1 11051-W
Page 4 14.1 10758-W
Page 5 14.1 10757-W
Page 6 14.1 10756-W
Page 7 14.1 11050-W
Page 8 14.1 11049-W
Page 9 14.1 11048-W
Page 10 14.1 11047-W
Page 11 14.1 11046-W
Page 12 14.1 11045-W
Page 13 14.1 11044-W
Page 14 14.1 11043-W
Page 15 14.1 11122-W
Page 16 14.1 11041-W

Private Fire Protection Service
Page 1 AA-4 12506-W
Page 2 AA-4 11630-W

(continued)
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Preliminary Statements

Sheet Subject Matter Service Area CPUC Sheet No.

Preliminary Statements (continued)

AI Chromium 6 Memorandum Account  (CHROMIUM-6 MA) 
Page 1 12501-W
Page 2 12502-W

AJ Customer Assistance Program Balancing Account (CAP BA) (T)
Page 1 12541-W (N)
Page 2 12542-W (N)

AM Rate Support Fund Balancing Account  (RSF BA) 
Page 1 12544-W (C)
Page 2 12545-W (C)

AN Infrastructure Memorandum Account  (IMA) 10447-W
AO Memorandum Account Water Contamination (WCL MA) 10448-W

Litigation  
AP General District Balancing Accounts  (District BAs) 10449-W

AR Sales Reconciliation Mechanism Balancing  Account (SRM BA) 10467-W
AS Asbestos Remediation Memorandum Account

Page 1 12503-W
Page 2 12504-W

AT School Lead Testing Memorandum Account (SLTMA) 11359-W
AU Phase 1 Sites Reservoir Memorandum Account (PHASE 1 SITES MA) 11468-W
AV 2018 Tax Accounting Memorandum Account (TAMA) 12505-W

AX Lead Service Memorandum Account (LSMA) 12016-W
AY Public Safety Power Shut-Off (PSPS) Memo Account (PSPS MA)

Page 1 12152-W
Page 2 12153-W

AZ 2018 GRC Interim Rate Memorandum Account (2018 IRMA)
Page 1 12156-W
Page 2 12157-W
Page 3 12158-W
Page 4 12159-W

BA Polyfluoroalkyl Substances (PFAS) Memorandum Account 12313-W

(continued)
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Preliminary Statements

Sheet Subject Matter Service Area CPUC Sheet No.

Preliminary Statements

A Territory Served by the UtilityTerritory Served by the Utility
Page 1 12250-W
Page 2 8212-W

B-D Types and Classes of Service, Procedure to Obtain Service, 610-W
and Symbols 

H Customer Assistance Program Memorandum Account (CAP MA) 12543-W (T)(C)
(D)

M Water Revenue Adjustment Mechanism/ Modified Cost 
Balancing Account  (WRAM/MCBA)
Page 1 12148-W
Page 2 12149-W

Bakersfield BK 12446-W
Bay Area Region BAR 12445-W
Bear Gulch BG 12447-W
Chico CH 12350-W
Dixon DX 12351-W
Dominguez DOM 12448-W
East Los Angeles EL 12449-W
Hermosa Redondo HR 12367-W
Kern River Valley KRV 12450-W
Livermore LV 12451-W
Los Altos LS 12452-W
Los Angeles County Region LAR 12368-W
Marysville MR 12453-W
Salinas Valley Region MOR 12454-W
Oroville OR 12455-W
Palos Verdes Peninsula Water Reliability Project PV Pipeline 12469-W
Selma SL 12457-W
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The following listed tariff sheets contain all effective rates and rules affecting the rates 
and service of the Utility together with information relating thereto:

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No.

Title Page 5613-W
Table of Contents 

Page 1 Table of Contents 12557-W (C)
Page 2 Preliminary Statements 12556-W (C)
Page 3 Preliminary Statements 12514-W
Page 4 Preliminary Statements 12555-W (C)
Page 5 Rate Schedules - All Districts 12554-W (C)
Page 6 Rate Schedules - District Specific 12465-W
Page 7 Rate Schedules - District Specific 12464-W
Page 8 Rate Schedules - District Specific 12463-W
Page 9 Rate Schedules - District Specific 12476-W
Page 10 Rate Schedules - District Specific 12461-W
Page 11 Service Area Maps 12337-W
Page 12 Rules 12480-W
Page 13 Rules 12508-W
Page 14 Sample Forms 12553-W (C)
Page 15 Sample Forms 2926-W
Page 16 Sample Forms 12552-W (N)
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