
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 July 9, 2021 

 
Natalie Wales 
Director of Regulatory Policy & Compliance 
California Water Service Co. 
1720 North First St 
San Jose, CA 95112-4598 
 
Dear Ms. Wales, 

 
The Commission has approved California Water Service Company’s Advice Letter No. 2409, 
filed on April 6, 2021, regarding General District Balancing Account Amortization for All 
Class A Areas except Travis. 
 
Enclosed are copies of the following revised tariff sheets, effective April 15, 2021, for the 
utility’s files: 
 

P.U.C. Sheet 
No. 

 
Title of Sheet 

12524-W   Additional Surcharges/Surcredits, Page 4 
12525-W   Table of Contents Page 5 
12526-W   Table of Contents Page 1 

 
Please contact Kevin Truong at VT4@cpuc.ca.gov or 415-703-1353, if you have any questions. 
 
Thank you, 
 
/s/ROBIN BRYANT 
Robin Bryant 
Water Division 
 
Enclosures 
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The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed 
to the service list. Please see the “Response or Protest” section in the advice letter for more information. 
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CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200  F (408) 367-8428 

 

 

 

April 06, 2021 

Advice Letter No. 2409 

 

To the California Public Utilities Commission: 

California Water Service Company (“Cal Water”) respectfully submits this Tier 1 advice letter 
requesting authority to make the changes in its tariff as described below.  
 
Please note that, due to limitations on non-essential travel as a result of the COVID-19 virus, this 
advice letter will only be distributed electronically to the Water Division and the attached service 
lists.  
 

New/Revised     Cancelling 
CPUC     CPUC 

Sheet No.                      Title of Sheet  Schedule No.   Sheet No. 

xxxxx-W 
Additional Surcharges/Surcredits 

Page 4  AS  xxxxx-W 
xxxxx-W Table of Contents Page 1  TOC 1  xxxxx-W 
xxxxx-W Table of Contents Page 5  TOC 5  xxxxx-W 

 

Summary 

This advice letter requests authority to amortize the General District Balancing Accounts 
(Preliminary Statement AO) for all Class A areas, except for the Travis District, in the amount of 
$6,876,000 

Cal Water requests an effective date of April 15, 2021 for the surcharges proposed in this Tier 1 
filing. 

Background 

The General District Balancing Accounts and the proposed treatment of the balances tracked in 
those accounts are described in the Settlement Agreement in Cal Water’s 2018 GRC as follows: 

The purpose of the General District Balancing Accounts (“District BAs”) is to 
track small sums (negative and positive) associated with a ratemaking district 
so that they can be aggregated, and the net amount addressed as a group 
when the sums grow larger.  The general terms of the District BAs were 
adopted in D.14-08-011, and are as follows: 

a) Each ratemaking area will have an associated “general balancing 
account” (referred to as a “general district balancing account”); 
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b) Each general district balancing account may be amortized 
consistent with the Commission’s standard practices (2% of last 
adopted revenue requirement), or in a GRC; and 

c) For accounts for which the Commission has authorized a fixed 
period of amortization, the small residual balances that result 
from under- or over-amortization may be put into a general 
district balancing account.1 

In Special Request #13, Cal Water requested authority to recover the 
amounts tracked in the District BAs via a Tier 1 advice letter, and to net the 
amounts against other balancing and memorandum accounts being 
amortized at the same time.  The Public Advocates Office did not oppose the 
request to amortize the District BAs, but opposed the request to net balances 
against one another. 

RESOLUTION:  The Parties agree that Cal Water should be authorized to 
amortize (at the ratemaking level) the total net balance of $6,876,000 (as of 
May 31, 2018) in the District BAs as of May 31, 2018 via a Tier 1 advice letter.  
Cal Water withdraws its request to net District BA amounts against the 
balances of other accounts being amortized at the same time.2 

In D.20-12-007, the Commission adopted the Settlement Agreement and authorized 
implementation of the matters addressed therein in Ordering Paragraph 10: 

To the extent that other matters before the Commission impact the rates or 
tariffs adopted in this decision, California Water Service Company is 
authorized to incorporate those outcomes into the tariffs implemented for 
this General Rate Case, consistent with the terms and conditions of the 
Settlement Agreement approved in this decision. 

Discussion 

The total net balance of $6,876,000 in the General District Balancing Account Cal Water is the sum 
of residuals from the previous amortization of 19 balances associated with 16 balancing accounts 
(“BAs”) and memorandum accounts (“MAs”).  Table 1 provides a brief description of each relevant 
BA or MA.  Table 2 lists the balances associated with each district.  (Positive amounts represent 
under-collections, and negative amounts represent over-collections.)   

For the districts that have been consolidated into the Bay Area Region (Bayshore and Redwood 
Valley), the LA County Region (Antelope Valley and Palos Verdes), and the Salinas Valley Region 
(King City and Salinas), the surcharges associated with the individual districts have also been 
consolidated so that the surcharges for amortization of this balancing account are regional. 
 

                          
1 D.14-08-011, Attachment A (Settlement Agreement) at pp. 63-64. 
2 D.20-12-007, Attachment A (Settlement Agreement) at pp. 46-47. 
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Table 1:  Description of Accounts 

 
 

Preliminary 
Statement

Account Name Description

H
Low-Income Ratepayer Assistance (LIRA) 
Memorandum Account

LIRA memo account tracks the one-time development and on-going costs of operating and 
administering the LIRA program.

J2
Credit Card Program Memo Account (CCP 
MA)

Tracks the savings and costs related to a pilot program allowing customers to use credit and 
debit cards for payment without individual fees. 

Q HomeServe Memo Account

To ensure compliance with the Commission's non-tariffed products and services rules, tracks the 
costs and revenues related to a contract with a third party (HomeServe) that provides an 
insurance-type product for various home maintenance needs, fees for which are included on Cal 
Water's water bills.

X
Operational Energy Efficiency Program 
Memorandum Account (OEEPMA)

Tracks the costs of capital pilot programs to improve energy efficiency for well pumps and 
booster pumps in Bakersfield, Chico, and Visalia.

Z1
Conservation Expense One-Way Balancing 
Account (CEBA1)

One-way balancing account that tracks the difference between actual conservation expenses and 
authorized conservation amounts included in rates in 2011-2013 (2009 GRC period).

Z2
Conservation Expense One-Way Balancing 
Account (CEBA2)

One-way balancing account that tracks the difference between actual conservation expenses and 
authorized conservation amounts included in rates in 2014-2016 (2012 GRC period).

AA1 Pension Cost Balancing Account (PCBA1)

Two-way balancing account that tracks the difference between actual pension costs and pension 
costs adopted in the 2009 GRC for the period of 2011-2013. If actual pension costs exceeds 
adopted pension costs at the end of three year period, Cal Water will file for recovery. If actual 
costs are lower than adopted costs at the end of three year period, Cal Water will be liable to 
refund the balance to ratepayers. 

AA2 Pension Cost Balancing Account (PCBA2)

Two-way balancing account that tracks the difference between actual pension costs and pension 
costs adopted in the 2012 GRC for the period of 2014-2016. If actual pension costs exceeds 
adopted pension costs at the end of three year period, Cal Water will file for recovery. If actual 
costs are lower than adopted costs at the end of three year period, Cal Water will be liable to 
refund the balance to ratepayers. 

AB2
Health Care Balancing Account Account 
(HCBA2)

Two-way balancing account that tracks the difference between actual healthcare costs and 
healthcare costs adopted in the 2012 GRC for the period of 2014-2016.  True-up is only for 85% 
of the difference between actual and adopted costs.

AK
Rate Support Fund Balancing Account (RSF 
BA)

Tracks subsidies provided by Rate Support Fund and surcharges collected to fund the program.

AE 2010 Tax Act Memorandum Account

Resolution L-411A enable Cal Water to establish a memorandum account to track the various 
benefits and costs of the Tax Relief Act (signed on December 17, 2010).  Tracks decreases in 
revenue requirement resulting from increase in its deferred tax reserve and other direct changes 
resulting from taking advantage of the new Tax Laws.

AP General District Balancing Accounts 
Tracks small sums (negative and positive) associated with a ratemaking district so that they can 
be aggregated, and the net amount addressed as a group when the sums grow larger.  

AQ East LA Memorandum Account

As part of the 2012 GRC Settlement, the Parties agreed that 50% of the Tubeway Property 
purchase could be included in rate base to account for the total land cost for the wells at this 
site.  The remaining 50% (in the amount of $3,411,313, to account for the warehouse building), 
and the full amount of the Phase 1 building improvements ($1,235,313), could be tracked in the 
ELA MA, along with the related carrying costs (consisting of the return on investment, ad valorem 
taxes, and depreciation).  

AK
2012 GRC Interim Rate Memorandum 
Account

Tracks the difference between interim and final rates due to delay in resolving the 2012 GRC 
(Test Years 2014-2016).

(none) Old Interim Rates Surcharges

Cal Water implemented “interim rate surcharges” to effectuate the transition from one Cal Water 
rate case per year, to a consolidated rate case that started with the 2009 GRC.  The delay in the 
GRCs for one group of districts was handled by allowing a surcharge for those districts for a set 
time period.  The residual amounts from those amortizations are not part of a formally authorized 
memo or balancing account, but were authorized for a second amortization period in D.16-12-
042, Exhibit A (Settlement) at 64.  See also A.15-07-015, General Report at 36-37. 

(none)
American Job Creation Act (AJCA) true-up 
tax deduction

Decision 06-08-011(OP11)  For each of the eight districts in the 2005 GRC, Cal Water shall collect 
subject to refund the amount of its adopted revenue requirement that results from the 
computational assumption that the American Jobs Creation Act of 2004 does not apply, until an 
order finally establishing in a future proceeding the actual tax benefit, if any, conveyed to Cal 
Water under the Act.  Cal Water shall report the amount so collected and the status of its tax 
liability under the Act in each GRC for these districts until the Commission has made a final 
determination.  Cal Water will refund tax benefit received for production activity credit 2006-2009.
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 Table 2 – Amounts per District per Balancing or Memorandum Account 

 

 
 

 

Prelim. Statement: Z1 AA1 Z2 AP AB2 H AA2 H (none) AE J2 AQ Q Q AK AK AK X (none)

District or Region
2009 GRC - 

Conservation
2009 GRC - 

Pension
2012 GRC - 

Conservation

 2012 GRC - 
General 

District BAs 

 2012 GRC - 
Healthcare 

 LIRA Admin 
 2012 GRC - 

Pension 
 LIRA Admin 
(2015 GRC) 

 American 
Jobs 

Creation Act 

 Bonus Tax 
Depreciation 

 Credit 
Card 

Program 
(AL 2139A) 

 East LA 
MA 

 Home 
Service 

 Home 
Service 

 
2012GRC 
- Interim 

LIRA 

 
2012GRC 
- Interim 

RSF 

 2012 GRC - 
Interim Rate 

MA 
 OEEP 

 Old Interim 
Surcharges
D1612042 

 Total 

AL # Created: 2016 2017 2139-A 2139-A 2139-A 1802 2139-A 1802 D.06-08-011 2047-A 2275 2139 1925-A 1925-A 2117 2117 2117 1986 Settl. at 64

AL # Amortized: 2122 2153-A 2259 2153-A 2153-A 2086-A 2153-A 2153-A 2153-A 2259 2259 2249 2153-A 2105 2140 2140 2140 2259 2259
ANTELOPE VALLEY (586)              113           23                 9,527              7,102          457             98               159             (192)            2                   3                238             (97)            425       4,476    99,050           120,798    
BAKERSFIELD 17,682          (253)          (1,495)           (5,018)            72,284        22,049        (2,092)         4,012          (130)              18              (16,708)       25,418      (6,790)   908,615         3,862    10,293          1,031,747 
BAYSHORE (638)              2,311        (214)              9,820              29,339        7,126          (1,293)         1,245          (1,752)           64              (450)            (1,820)       719       397,826         8,782            451,064    
BEAR GULCH 833               4,910        (1,711)           6,687              28,464        6,734          (392)            1,385          669             (202)              10              (437)            189           133       401,808         449,081    
CHICO (4,926)       1,376              34,465        8,807          3,077          1,742          117            448             3,713        506       550,556         11,330  611,211    
COAST SPRINGS 65             (59)                 (177)            2                 13               (0)                (96)              0                (39)        2,116    8,556             10,381      
DIXON 312               84             855               3,604              3,830          534             14               103             8                9                 128           (92)        134,109         47,801          191,297    
DOMINGUEZ (157)              (686)          7,016              34,918        19,465        (1,719)         (354)            (1,441)         1,418            50              (505)            (459)          4,881    (10,907)          51,521      
EAST LOS ANGELES 792               167           865                 25,806        2,742          49               (310)            62                 19              196,719    (229)            60             238       43,422           270,401    
HERMOSA REDONDO 423               520           (850)              14,275            11,290        3,517          (986)            275             544             (196)              40              (171)            (1,745)       (468)      260,092         (21,093)         265,466    
KERN RIVER (917)              1,824        (591)              6,665              13,372        291             (1,414)         72               (1,412)         (270)              (14)            842             (1,138)       25,097  (9,291)   231,800         36,867          301,782    
KING CITY (724)              1,123        119               (756)               1,578          566             423             (98)              12              (58)              (371)          55,040           38,023          94,878      
LIVERMORE (7,656)           526           826               1,684              18,070        3,765          478             1,403          542               46              (177)            (2,634)       8           229,625         246,505    
LOS ALTOS 4,573            904           26,972            20,273        6,859          (1,109)         1,482          (802)              (1)              (188)            (139)          36         246,599         305,459    
LUCERNE 281           (60)                 4,705          80               306             8                 75                 4                5,602    (15,532) 122,371         117,841    
MARYSVILLE 34,017          (606)          (1,304)            4,015          (20)              (3,707)         (39)              (3,138)         (70)            (1,191)         7,462        46,400           81,819      
OROVILLE 458               1,170        (136)              3,474              9,244          960             368             5                 372               13              (36)              876           103       93,973           36,029          146,872    
PALOS VERDES 900               703           28,696            13,552        9,871          1,269          649             1,319            33              (237)            1,198        482       311,015         369,449    
REDWOOD VALLEY (455)              (35)                (490)          
SALINAS 2,800            294           (787)              2,409              23,373        3,918          (1,911)         103             (10)            (200)            3,159        101,764         134,911    
SELMA 874               1,435        (20,977)          7,294          (307)            (467)            278             (19)            (1,404)         (41)            306       134,643         38,167          159,782    
STOCKTON 4,381            (299)          128               6,143              43,244        6,967          (446)            (84)              2,330            76              (458)            11,690      (4,994)   409,153         477,832    
UNIFIED 86             (920)               872             26               89               3                 (159)            1                737             14,141      802       (1,240)   22,068           36,506      
VISALIA 8,341            (4,881)       14,011            30,492        10,844        (3,332)         998             (22)            (68)              198           462,854         4,490    523,924    
WESTLAKE (444)          (310)              51,228            2,335          5,469          251             (4)                (272)              10              (53)              1,327        (256)      226,347         42,035          327,662    
WILLOWS 1,726            262           (193)              2,666              2,255          550             (287)            (1)                (1)              (345)      56,150           34,926          97,709      

TOTAL RECV (LIAB) 66,979          4,682        (4,373)           168,023          441,995      121,272      (12,722)       13,032        (5,225)         2,495            386            196,719    (20,297)       61,115      26,356  (19,471) 5,542,928      19,682  271,831        6,875,408 
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Requested Effective Date 

Under General Order 96-B, Water Industry Rule 7.3.1, as modified by Resolution W-4664, this is a 
Tier 1 advice letter. The effectiveness is subject to refund pending the Commission staff’s 
determination that the filing complies with the standard practice and that the surcharge 
calculations are correct. Cal Water requests an effective date of April 15, 2021. 
 
Notice 

Customer Notice – Customer notice of Tier 1 advice letters is not required under General Order 96-
B, General Rule 7.3.1.   

Service List: In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry 
Rule 4.1, a copy of this advice letter will be transmitted electronically on April 6, 2021 to competing 
and adjacent utilities and other utilities or interested parties having requested such notification, 
including the Local Agency Formation Commission (LAFCO). Please note that, due to limitations on 
non-essential travel as a result of the COVID-19 virus, this advice letter will only be distributed 
electronically. 
 
Response or Protest 

Anyone may respond to or protest this advice letter. When submitting a response or protest, please 
include the utility name and advice letter number in the subject line.  A response supports the filing 
and may contain information that proves useful to the Commission in evaluating the advice letter.  
A protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based. These grounds are: 

 (1) The utility did not properly serve or give notice of the advice letter; 
 (2) The relief requested in the advice letter would violate statute or Commission order, or is 

not authorized by statute or Commission order on which the utility relies; 
 (3) The analysis, calculations, or data in the advice letter contain material error or omissions; 
 (4) The relief requested in the advice letter is pending before the Commission in a formal 

proceeding; or 
 (5) The relief requested in the advice letter requires consideration in a formal hearing, or is 

otherwise inappropriate for the advice letter process; or 
 (6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 

(provided such a protest may not be made where it would require relitigating a prior order 
of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed.  The address for mailing or 
delivering a protest is:  

 Tariff Unit, Water Division, 3rd floor  
 California Public Utilities Commission,  
 505 Van Ness Avenue, San Francisco, CA 94102 
 water_division@cpuc.ca.gov  
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On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

 Natalie Wales 
 California Water Service Company 
 1720 North First Street, 
 San Jose, California 95112 
 E-mail: cwsrates@calwater.com   

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division within the 20-day protest period so a late-filed protest can be 
entertained.  The informing document should include an estimate of the date the proposed protest 
might be voted on.  The advice letter process does not provide for any responses, protests or 
comments, except for the utility’s reply, after the 20-day comment period. 

Replies:  The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and shall 
be served on the same day to the person who filed the protest or response.  If you have not 
received a reply to your protest within 10 business days, contact California Water Service Company 
at (408) 367-8200, and ask for the Rates Department. 
 
 
CALIFORNIA WATER SERVICE COMPANY 

  /s/ 
____________________________  
Natalie Wales,  
Director, Regulatory Policy & Compliance 

cc: Syreeta Gibbs (Public Advocates Office), PublicAdvocatesWater@cpuc.ca.gov   
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4.   General Balancing Account

The purpose of the “general balancing account” for each district or region is to track small dollar 
amounts left over after other accounts (for a specific purpose) have been amortized.  The amounts are 
collected in each general balancing account, and then the total balance is amortized.   

As of May 31, 2018, the amounts in the general balancing account for each area below totaled 
$6,876,000.  In December 2020 (Decision 20-12-007), the Commission authorized Cal Water to recover 
these balances through surcharges.   

For metered customers, a surcharge (per 100 Cubic Feet, or CCF) will be applied based on water usage.  
For flat rate customers, a fixed surcharge per month will be applied to each service.  These surcharges 
are in effect for a period of 12 months (April 15, 2021 – April 14, 2022).  

District or Region 
General Balancing Account 

Effective 04/15/2021 – 04/14/2022 
Surcharge (per CCF or per Month)

Bay Area Region $0.0656

Bakersfield $0.0408

Bakersfield Flat $1.07/Mo. 

Bear Gulch $0.0871

Chico $0.0662 

Dixon $0.4000

Dominguez $0.0034

East Los Angeles $0.0420

Hermosa Redondo $0.0579

Kern River Valley $1.0277

Livermore $0.0606

Los Altos $0.0568

Los Angeles Region $0.0658

Marysville $0.1036

Oroville $0.1391

Salinas Valley Region $0.0321

Selma $0.0856

Selma Flat $2.87/Mo.

Stockton $0.0458

Visalia $0.0412

Westlake $0.1011

Willows $0.1923

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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Rate Schedules

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No.

Rate Schedules: 

ALL DISTRICTS
Service to Company Employees ED-1 5168-W
Surcharge to Fund Public Utilities Commission UF 12328-W

Reimbursement Fee
Rate Support Fund RSF (page 1) 12484-W

RSF (page 2) 12485-W
Low Income Ratepayer Assistance 

Page 1 LIRA 11325-W
Page 2 LIRA 12489-W
Page 3 LIRA 12490-W

PBOP Surcharge PB 7049-W
Additional Surcharges/Surcredits 

Page 1 AS 12325-W
Page 2 AS 12517-W
Page 3 AS 12493-W
Page 4 AS 12524-W (N)
Page 5 AS 12520-W
Page 6 AS 12521-W

Fire Flow Testing Charge FF
Construction and Temporary Metered Service

Page 1 9-CM
Page 2 9-CM

Schedule 14.1
Page 1 14.1 11052-W
Page 2 14.1 10760-W
Page 3 14.1 11051-W
Page 4 14.1 10758-W
Page 5 14.1 10757-W
Page 6 14.1 10756-W
Page 7 14.1 11050-W
Page 8 14.1 11049-W
Page 9 14.1 11048-W
Page 10 14.1 11047-W
Page 11 14.1 11046-W
Page 12 14.1 11045-W
Page 13 14.1 11044-W
Page 14 14.1 11043-W
Page 15 14.1 11122-W
Page 16 14.1 11041-W

Private Fire Protection Service
Page 1 AA-4 12506-W
Page 2 AA-4 11630-W
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The following listed tariff sheets contain all effective rates and rules affecting the rates 
and service of the Utility together with information relating thereto:

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No.

Title Page 5613-W
Table of Contents 

Page 1 Table of Contents 12526-W (C)
Page 2 Preliminary Statements 12515-W
Page 3 Preliminary Statements 12514-W
Page 4 Preliminary Statements 12513-W
Page 5 Rate Schedules - All Districts 12525-W (C)
Page 6 Rate Schedules - District Specific 12465-W
Page 7 Rate Schedules - District Specific 12464-W
Page 8 Rate Schedules - District Specific 12463-W
Page 9 Rate Schedules - District Specific 12476-W
Page 10 Rate Schedules - District Specific 12461-W
Page 11 Service Area Maps 12337-W
Page 12 Rules 12480-W
Page 13 Rules 12508-W
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