STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

September 1, 2020

Natalie Wales

Director of Regulatory Policy & Compliance
California Water Service Co.

1720 North First St

San Jose, CA 95112-4598

Dear Ms. Wales,

The Commission has approved California Water Service Company’s Advice Letter No. 2384,
tiled on June 1, 2020, regarding LIRA Forms: Update Income Eligibility Limits.

Enclosed are copies of the following revised tariff sheets, effective June 1, 2020, for the utility’s
files:

P.U.C. Sheet
No. Title of Sheet
12309-W LIRA Application (English)
12310-W LIRA Application (Spanish)
12311-W Table of Contents (Page 14)
12312-W Table of Contents (Page 1)

Please contact Kevin Truong at VT4@cpuc.ca.gov or 415-703-1353, if you have any questions.
Thank you,

/s/ROBIN BRYANT
Robin Bryant

Water Division

Enclosures



Utility Name:
District:
CPUC Utility #:

Advice Letter #:
Tier:

Authorization:

Description:

CALIFORNIA PUBLIC UTILITIES COMMISSION
DIVISION OF WATER AND AUDITS

Advice Letter Cover Sheet

California Water Service Company Date Mailed to Service List:

All Class A areas

U-60-W Protest Deadline (20" Day):
2384 Review Deadline (30*" Day):
X1 02 03 LI Compliance Requested Effective Date:

N/A

Rate Impact:

LIRA Forms: Update Income Eligibility Limits

06/1/2020

06/20/2020
06/30/2020

06/01/2020

n/a

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the
service list. Please see the “Response or Protest” section in the advice letter for more information.

Utility Contact: Natalie Wales Utility Contact: Sergio Esquivel
Phone: 408-367-8566 Phone: (408)367-8574
Email: nwales@calwater.com Email: sesquivel@calwater.com
DWA Contact: Tariff Unit
Phone: (415)703-1133

Email:

Water.Division@cpuc.ca.gov

DWA USE ONLY

DATE

STAFF COMMENTS

[ ] APPROVED

Signature:

[ ] WITHDRAWN

Comments:

Date:

[ ]1REJECTED




CALIFORNIA WATER SERVICE COMPANY
1720 NORTH FIRST STREET
SAN JOSE, CA 95112 [ (408) 367-8200 @ F (408) 367-8428

June 1, 2020

Advice Letter No. 2384

To The Public Utilities Commission of the State of California:

California Water Service Company (Cal Water) hereby transmits for filing the changes in its tariff
schedules shown below:

New/Revised Cancelling
CPUC Sheet No. Title of Sheet Schedule No. CPUC Sheet No.
XXXXX-W LIRA Application (English) LIRA English 12059-W
XXXXX-W LIRA Application (Spanish) LIRA Spanish 12060-W
XXXXX-W Table of Contents Page 14 XXXXX-W
XXXXX-W Table of Contents Page 1 XXXXX-W
Summary

In compliance with Ordering Paragraph 11 of Decision 11-05-020, Cal Water is submitting
changes to LIRA forms (English and Spanish) to update the income guidelines for its Low-Income
Rate Assistance (“LIRA”) program.

Background

The energy utilities have a low-income rate discount called California Alternate Rates for Energy
(“CARE”) while Cal Water has a low-income rate discount called Low-Income Rate Assistance
(“LIRA”). Both programs use the same income guidelines to qualify customers for rate discount
programs.
On May 5, 2011, the Commission issued Decision 11-05-020 which adopted
guidelines for water and energy utilities with overlapping service territories to
share low-income customer information in order to increase the participation
rate.

Ordering Paragraph 11 states:

Each water utility with a low-income assistance program shall file a Tier 1 advice
letter to update California Alternate Rates for Energy guidelines within 30 days
after the Commission’s Energy Division sends its notice to establish the California
Alternate Rates for Energy income guidelines.

Each year, the CPUC updates the information which goes into effect on June 1 and covering a
period from June 1° to the following May 31%. Per the March 1, 2020 notice from the
Commission’s Energy Division (entitled “Notice to update the income guidelines to Investor
Owned and Small Multi-Jurisdictional Utilities providing services under the California
Alternative Rates for Energy (CARE), Family Electric Rate Assistance (FERA) and Energy Savings



CALIFORNIA WATER SERVICE COMPANY
Advice Letter 2384, LIRA Income Level Update
Page 3

Assistance (ESA) Programs to update the income guidelines”), the new eligibility guidelines are

as follows:
Each
Household Size 1-2 3 4 5 6 7 8 Additional
Person
Income Eligibility
Upper Limit $34,480 | $43,440 | $52,400 | $61,360 | $70,320 | $79,280 | $88,240 | $8,960

Requested Effective Date

Cal Water requests that the proposed tariffs in this advice letter become effective June 1, 2020.

Notice

Customer Notice — Individual customer notice of this advice letter is not required under General
Order 96-B, Water Industry Rule 3.1, because the requested rate increase is an offset of less
than 10% of the district’s revenue requirement. If the rate change is approved, Cal Water will
provide a bill message identifying the reason for the rate change in the first bill that includes
the rate change.

Service Lists — In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water
Industry Rule 4.1, a copy of this advice letter will be transmitted electronically on June 1, 2020
to competing and adjacent utilities and other utilities or interested parties having requested
such notification. Please note that, due to limitations on non-essential travel as a result of the
COVID-19 virus, this advice letter will only be distributed electronically. If applicable, paper
copies will be distributed when administrative staff are able to return to company offices.

Response or Protest

Anyone may respond to or protest this advice letter. A response supports the filing and may
contain information that proves useful to the Commission in evaluating the advice letter. A
protest objects to the advice letter in whole or in part and must set forth the specific grounds on
which it is based. These grounds are:

(1) The utility did not properly serve or give notice of the advice letter;

(2) The relief requested in the advice letter would violate statute or Commission order,
or is not authorized by statute or Commission order on which the utility relies;

(3) The analysis, calculations, or data in the advice letter contain material error or
omissions;

(4) The relief requested in the advice letter is pending before the Commission in a
formal proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing,
or is otherwise inappropriate for the advice letter process; or
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(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require relitigating a
prior order of the Commission.)

A protest shall provide citations or proofs where available to allow staff to properly consider
the protest. A response or protest must be made in writing or by electronic mail and must be
received by the Division of Water and Audits within 20 days of the date this advice letter is
filed. The advice letter process does not provide for any responses, protests or comments,
except for the utility’s reply, after the 20-day comment period. The address for mailing or
delivering a protest is:

Tariff Unit, Water Division, 3™ floor

California Public Utilities Commission,

505 Van Ness Avenue, San Francisco, CA 94102
water.division@cpuc.ca.gov

On the same date the response or protest is submitted to the Division of Water and Audits, the
respondent or protestant shall send a copy by mail (or e-mail) to us, addressed to:

Natalie Wales

California Water Service Company
1720 North First Street,

San Jose, California 95112

Phone (408) 497-3903 or

E-mail nwales@calwater.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform the Division of Water and Audits, within the 20-day protest period, so
that a late filed protest can be entertained. The informing document should include an
estimate of the date the proposed protest might be voted on.

Replies

The utility shall reply to each protest and may reply to any response. Each reply must be
received by the Division of Water and Audits within 5 business days after the end of the protest
period, and shall be served on the same day to the person who filed the protest or response. If
you have not received a reply to your protest within 10 business days, contact California Water
Service Company at (408) 367-8200.

CALIFORNIA WATER SERVICE COMPANY
/s/

Natalie Wales,
Director of Regulatory Policy
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Enclosures

cc: Ting-Pong Yuen, ORA



CALIFORNIA WATER SERVICE COMPANY
1720 North First Street Revised Cal. P.U.C. Sheet No. 12309-W

San Jose, CA 95112 Cancelling Cal. P.U.C. Sheet No. 12059-W
(408) 367-8200

Form No. LIRA English Page 1
All Tariff Areas

(To be inserted by utility) Issued By (To be inserted by CPUC)
Advice Letter 2384 Greg A. Milleman Date Filed 06/01/2020
Decision Vice President Effective 06/01/2020

Resolution
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CALIFORNIA WATER SERVICE COMPANY
1720 North First Street Revised Cal. P.U.C. Sheet No. 12310-W

San Jose, CA 95112 Cancelling Cal. P.U.C. Sheet No. 12060-W
(408) 367-8200

Form No. LIRA Spanish Page 1
All Tariff Areas

(To be inserted by utility) Issued By (To be inserted by CPUC)
Advice Letter 2384 Greg A. Milleman Date Filed 06/01/2020
Decision Vice President Effective 06/01/2020

Resolution
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CALIFORNIA WATER SERVICE COMPANY
1720 North First Street, San Jose, CA 95112 Revised

(408) 367-8200

Canceling

CPUC Sheet No.  12311-W
CPUC Sheet No.  12061-W

Table of Contents - Page 14

SAMPLE FORMS

Utility Form Number

CPUC Sheet No.

DP-1A Application for Service - Existing Facilities 1338-W
B-1 Monthly Bill for Service
Page 1 11035-W
Page 2 11854-W
Page 3 11033-W
B-2 Final Notification Letter
Page 1 11853-W
Page 2 11852-W
B-3 "Shut-Off For Nonpayment" Door Hanger 11851-W
B-4 "Termination Notice" Door Hanger 11850-W
B-5 Final Bill
Page 1 11849-W
Page 2 11848-W
B-7 Collection Order 3182-W
1020 Service Deposit Receipt 4917-W
1009 Notice of Increase in Consumption 1344-W
1426 Rev. 2/77 Authority for Use of Fire Hydrant 1819-W
1530 Uniform Fire Hydrant Service agreement 2818-W
FF-1 Fire Flow Test Application 10555-W
LIRA English LIRA Application Form in English 12309-W (C)
LIRA Spanish LIRA Application Form in Spanish 12310-W (C)
Main Extension Contracts
1522 "B" Rule, Standard Facilities, Company Installation 2913-W
1570 "B" Rule, Standard Facilities, Applicant Installation 2914-W
1520 "C" Rule, Standard Facilities, Company Installation 3360-W
1524 "C" Rule, Standard Facilities, Subdivider Installation 2916-W
1524-A "C" Rule, Standard Facilities, Plus Oversize for Company 2917-W
Needs, Subdivider Installation
1521 "C" Rule, Standard Facilities, Plus Overside for Fire 3361-W
Protection, Company Installation
1569 "C" Rule, Standard and Special Facilities, Company 3362-W
Installation
1569-A "C" Rule, Special Facilities and Oversize Mains at 3363-W
Applicant's Request, Company Installation
1569-B "C" Rule, Special Facilities and Oversize Mains at Utility's 3364-W
Request, Company Installation
1591 "C" Rule, Standard Facilities, Assessment District, 3365-W
Company Installation
1535 "C" Rule, Standard Facilities, Assessment District, District 2924-W
Installation
(continued)
(To be inserted by utility) Issued by (To be inserted by CPUC)
Advice Letter No. Date Filed 06/01/2020

Decision No.

2384 GREG A. MILLEMAN

Name
Vice President
TITLE

Effective M

Resolution No.
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CALIFORNIA WATER SERVICE COMPANY
1720 North First Street, San Jose, CA 95112

(408) 367-8200

Revised CPUC Sheet No.  12312-W

Canceling CPUC Sheet No.  12308-W

Table of Contents - Page 1

The following listed tariff sheets contain all effective rates and rules affecting the rates
and service of the Utility together with information relating thereto:

Sheet Subject Matter Service Area

Schedule No. CPUC Sheet No.

Title Page 5613-W

Table of Contents
Page 1l Table of Contents 12312-W (C)
Page 2  Preliminary Statements 12255-W
Page3  Preliminary Statements 12245-W
Page4  Preliminary Statements 12160-W
Page5 Rate Schedules - All Districts 12282-W
Page 6  Rate Schedules - District Specific 12244-W
Page 7  Rate Schedules - District Specific 12243-W
Page 8 Rate Schedules - District Specific 12254-W
Page9 Rate Schedules - District Specific 12241-W
Page 10 Rate Schedules - District Specific 12279-W
Page 11 Service Area Maps 12253-W
Page 12 Rules 12307-W
Page 13 Rules 12271-W
Page 14 Sample Forms 12311-W (C)
Page 15 Sample Forms 2926-W

(continued)
(To be inserted by utility) Issued by (To be inserted by CPUC)
Advice Letter No. 2384 GREG A. MILLEMAN Date Filed (06/01/2020
Decision No. Name effective (06/01/2020

Vice President
TITLE

Resolution No.
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