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CALIFORNIA WATER SERVICE COMPANY
1720 NORTH FIRST STREET 
SAN JOSE, CA 95112  (408) 367-8200  F (408) 367-8428

January 10, 2020

Advice Letter No. 2371 

To the California Public Utilities Commission: 

California Water Service Company (“Cal Water”) respectfully submits this Tier 2 advice letter and 
hereby transmits for filing an update of the service area map for Cal Water’s Los Altos District. 
Hard copies of this filing will follow. 

New/Revised  Cancelling 

C.P.U.C.  C.P.U.C. 

Sheet No. Title of Sheet  Schedule No.  Sheet No. 

[XXXX-W] Service Area Map, Los Altos       XXXXX-W 

Summary 

Cal Water submits this advice letter to update the service area map of the Los Altos District. 

Discussion 

The service area map submitted in this advice letter is an update only. Cal Water is not asking to 
provide water to new extensions of the current approved service area. The Water Supply and 
Certification Questionnaires (WSQs) are not necessary for this filing.   

Cal Water’s GIS mapping system now provides parcel-level detail that allows Cal Water to map out 
our services correctly. This level of detail was not available when prior versions of this map was 
produced and approved.   This service area map has areas highlighted in blue identified as a “Map 
Correction Addition;” they do not reflect new services, but instead reflect existing services that 
were discovered with the improvement of the GIS system.  In addition, the areas highlighted in 
darker gray are “Map Correction Deletions.”  These areas were originally part of Cal Water’s 
approved service area map but are services belonging to neighboring water utilities and or cities.  

While this advice letter is not for service extensions within the meaning of General Order 96-B, 
Water Industry Rule 7.3.2(8), which specifies Tier 2 advice letter treatment, Cal Water 
nevertheless submits this as a Tier 2 advice letter. 
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Requested Effective Date 

Cal Water requests that the attached tariffs in this Tier 2 advice letter become effective on 
February 9, 2020.      

Notice 

Customer Notice – Customer notice of Tier 2 advice letters is not required under General Order 

96-B, General Rule 7.3.1.   

Service Lists – In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry 
Rule 4.1, a copy of this advice letter will be mailed or electronically transmitted on January 10, 
2020 to competing and adjacent utilities and other utilities or interested parties having requested 
such notification.   

Response or Protest 

Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter.  A 
protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based. These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, or 

is not authorized by statute or Commission order on which the utility relies; 
(3) The analysis, calculations, or data in the advice letter contain material error or omissions; 
(4) The relief requested in the advice letter is pending before the Commission in a formal 

proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 

otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 

(provided that such a protest may not be made where it would require relitigating a 
prior order of the Commission.) 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Division of Water and Audits within 20 days of the date this advice letter is filed.  The advice 
letter process does not provide for any responses, protests or comments, except for the utility’s 
reply, after the 20-day comment period.  The address for mailing or delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water_division@cpuc.ca.gov  
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On the same date the response or protest is submitted to the Division of Water and Audits, the 
respondent or protestant shall send a copy by mail (or e-mail) to us, addressed to:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
Fax (408) 367-8430 or  
E-mail nwales@calwater.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest 
should inform the Division of Water and Audits, within the 20-day protest period, so that a late 
filed protest can be entertained.  The informing document should include an estimate of the date 
the proposed protest might be voted on. 

Replies
The utility shall reply to each protest and may reply to any response.  Each reply must be received 
by the Division of Water and Audits within 5 business days after the end of the protest period, and 
shall be served on the same day to the person who filed the protest or response.  If you have not 
received a reply to your protest within 10 business days, contact California Water Service 
Company at (408) 367-8200. 

CALIFORNIA WATER SERVICE COMPANY 

        /s/ 
__________ 
James Polanco 
Rates Analyst 

Enclosures 

cc: Ting-Pong Yuen, Public Advocates Office 
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CALIFORNIA WATER SERVICE COMPANY New Cal. P.U.C. Sheet No. 

1720 North First Street, San Jose, CA 95112

(408) 367-8200 Canceling Cal. P.U.C. Sheet No. 

Cal. P.U.C.
Sheet Subject Matter    Sheet No.

Service Area Maps:

General Location of Districts ..................................................................................................................................................................................................................3027-W
Antelope Valley District
     Fremont ValleyFremont Valley ……………………………………………………………………………………………………………………………………………..………………………………….11159-W

Leona Valley ……………………………………………………………………………………………………………………………………………..………………………………….11158-W
Lake Hughes ……………………………………………………………………………………………………………………………………………..………………………………….11157-W
Lancaster ……………………………………………………………………………………………………………………………………………..………………………………….11156-W

Bakersfield District ...........................................................................................................................................................................................................................11341-W
Bayshore District 
   Mid Peninsula District ................................................................................................................................................................... 10196-W
   South San Francisco District ..........................................................................................................................................................................................................9017,3245-W
Bear Gulch District ...........................................................................................................................................................................................................................................11344-W
Chico – Hamilton City District..................................................................................................................................... 11338-W
Dixon District ................................................................................................................................................................................................................................................10189-W
Dominguez …..…………………………………………………………………………………………………………………...……………...………….………………………….11617-W
East Los Angeles District .....................................................................................................................................................................................................................................11153-W
Grand Oaks District  ………………………………………………………………………………………………………………………………………………………………………………………………………………………….6824-W
Hermosa-Redondo District ......................................................................................................................................................................................................................................11152-W
King City District ............................................................................................................................................................................................................................................11151-W
Kern River Valley District

Arden, Poderosa Pines, Split Mtn. and Mt. Shadows …………………………………………………………………………………………………………...…………..11150-W
Bodfish ……………………………………………………………………………………………………………………………………………..………………………………….11149-W
Kernville ……………………………………………………………………………………………………………………………………………..………………………………….11148-W
Lakeland ……………………………………………………………………………………………………………………………………………..………………………………….11373-W
Onyx ……………………………………………………………………………………………………………………………………………..………………………………….11146-W
Southlake ……………………………………………………………………………………………………………………………………………..………………………………….11145-W
Squirrel Mountain ……………………………………………………………………………………………………………………………………………..………………………………….11144-W

Livermore District .................................................................................................................................................. 11335-W
Los Altos District ............................................................................................................................................................................................................................................XXXXX-W ( C )
Marysville District ...........................................................................................................................................................................................................................................9016-W

Oroville District .............................................................................................................................................................................................................................................10192-W
Palos Verdes District .........................................................................................................................................................................................................................................6898-W
Redwood Valley District

Coast Springs Service Area ....................................................................................................................................................... 11142-W
Armstrong ……………………………………………………………………………………………………………………………………………..………………………………….11141-W
Hawkins ……………………………………………………………………………………………………………………………………………..………………………………….11140-W
Lucerne ……………………………………………………………………………………………………………………………………………..………………………………….11139-W
Noel Hights ……………………………………………………………………………………………………………………………………………..………………………………….11138-W
Rancho Del Paradiso ……………………………………………………………………………………………………………………………………………..………………………………….11137-W

Salinas District ..............................................................................................................................................................................................................................................11398-W
Las Lomas Service Area ........................................................................................................................................................................................................................11136-W
Oak Hills Service Area ........................................................................................................................................................................................................................................3821-W

Selma District ................................................................................................................................................................................................................................................11135-W

Stockton District .............................................................................................................................................................................................................................................11134-W
Visalia District ..............................................................................................................................................................................................................................................10194-W
Westlake District .............................................................................................................................................................................................................................................9018-W
Willows District ..............................................................................................................................................................................................................................................11133-W
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Advice Letter No. 2371 Date Filed 

Decision No. - Effective 

Resolution No.

TITLE

-

GREG A. MILLEMAN

NAME
Vice President

Issued by

XXXXX-W

XXXXX-W

Table of Contents (Page 11)
(continued)

(continued)



I 280

I 280

Gr
an

t R
d

E Fremont Ave

S El M
on

te 
Ave

N 
Sa

n 
An

to
ni

o 
Rd

El Camino Real

Mi
ra

m
on

te
Av

e

E Homestead Rd

N 
De

 A
nz

a B
lvd

N
W

ol
f e

Rd

N
B l

a n
e y

Av
e

W El Camino Real

Fremont Ave

Stevens Creek Blvd

Foothill Expy

S
Ma

r y
Av

e

S 
W

ol
fe

 R
d

S 
St

ell
in

g 
Rd

CITY OF MOUNTAIN
VIEW W.S.A.

PURISSIMA
HILLS WATER

DISTRICT

CITY OF
CUPERTINO

W.S.A.

CITY
OF PALO ALTO
SERVICE AREA

CITY
OF SUNNYVALE
WSA

CITY OF
SANTA CLARA
WATER SYST

SAN JOSE
WATER

COMPANY

LOS ALTOS
DISTRICT

µ
Legend

Service Area
Parcel
Map Correction Addition
Map Correction Deletion

Low Pressure Zone
Minimum Normal Operating Pressure 25-40 P.S.I.

SERVICE AREA MAP
FOR

Updated : October 2018

Revised

Revised 3510-W

XXXXX-W

NOTE :
This map may not be considered by the Public Utilities Commission

establishment of the dedicated area of service or any other portion thereof.
of the  State of California  as a final conclusive determination or 

0 0.5 10.25 Miles
Issued By

NAME

TITLE

Paul Townsley

Vice President of Rates

Dw
g. 

No
. : 

0000 Date Filed : 
Effective : 
Resolution No. : 

(To be inserted by Cal. P.U.C.)

CALIFORNIA WATER SERVICE
1720 North First Street, San Jose, CA 95112
(408) 367 - 8200

Advice Letter No. : 

Decision No. : 

(To be inserted by Utility)

Cancelling

Cal. P.U.C. Sheet No.

Cal. P.U.C. Sheet No.

JPOLANCO
Text Box
2371




Los Altos District 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

ANNA LAROQUE
ConService 
99 East 700 South 
Logan, UT 84321 
alaroque@conservice.com 

CARL CAHILL
Town of Los Altos Hills 
26379 Fremont Road 
Los Altos Hills, CA 94022 
ccahill@losaltoshills.ca.gov 

CATHERINE COX
City of Palo Alto, City Hall 
250 Hamilton Ave 
Palo Alto, CA 94301 
catherine.cox@cityofpaloalto.org 

CHRISTOPHER L DE GROOT
City of Santa Clara, Water Department, 
Water & Sewer Utilities 
1500 Warburton Ave 
Santa Clara, CA 95050 
cdegroot@santaclaraca.gov 

DEBORAH PADOVAN
Town of Los Altos Hills 
26379 Fremont Road 
Los Altos Hills, CA 94022 
dpadovan@losaltoshills.ca.gov 

PALLE JENSEN
San Jose Water Company 
110 W. Taylor Street 
San Jose, CA 95110 
palle.jensen@sjwater.com 

PATRICK D WALTER
Purissima Hills Water District 
26375 Fremont Rd 
Los Altos Hills, CA 94022 
pwalter@purissimawater.org 

SHILPA MEHTA
City of Santa Clara, Water Department, 
Water & Sewer Utilities 
1500 Warburton Ave 
Santa Clara, CA 95050 
smehta@santaclaraca.gov 

SUSANNA CHAN 
City of Los Altos 
1 North San Antonio Rd 
Los Altos, CA 94022 
schan@losaltosca.gov 

TIMM BORDEN 
City of Cupertino 
10300 Torre Ave 
Cupertino, CA 95014 
timmb@cupertino.org 

VAL CONZET, WATER OPERATIONS 
MANAGER
City of Sunnyvale, Water Dept. 
P.O.Box 3707 
Sunnyvale, CA 94088 
vconzet@ci.sunnyvale.ca.us 
jperry@ci.sunnyvale.ca.us 

Santa Clara Valley, Water District 
5750 Almaden Expressway 
San Jose, CA 95118 
dtaylor@valleywater.org 

Great Oaks Water Company 
15 Great Oaks Blvd #100 
San Jose, CA 95119 
tguster@greatoakswater.com 

City of Santa Clara, Water Department, 
Water & Sewer Utilities 
1500 Warburton Ave 
Santa Clara, CA 95050 
water@santaclaraca.gov 

City of Mountain View, Water Dept. 
231 N Whisman Rd 
Mt. View, CA 94043 
will.medina@mountainview.gov 

JPOLANCO
Text Box
Neelima Palacheria
Santa Clara County LAFCO
70 W Heading St, 11th Floor
San Jose, Ca 95110
neelima.palacheria@ceo.sccgov.org
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