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CALIFORNIA WATER SERVICE COMPANY
1720 NORTH FIRST STREET
SAN JOSE, CA 95112 [ (408) 367-8200 @ F (408) 367-8428

December 20, 2019

Advice Letter No. 2358

To The Public Utilities Commission of the State of California:

California Water Service Company (“Cal Water”) respectfully submits this Tier 2 advice letter and
hereby transmits for filing the following changes in its tariff schedules applicable to all districts
except Grand Oaks.

New/Revi
sed Cancelling

CPUC

Rate Sheet CPUC Sheet
Schedule No. Title of Sheet No.

XXXXX -W Table of Contents (Page 1) XXXXX  -W

XXXXX -W Table of Contents (Page 5) XXXXX  -W
AS XXXXX -W Additional Surcharges/Surcredits (Page 3) XXXXX  -W

Summary

This advice letter requests approval for a company-wide revenue increase, with a requested
effective date of February 1, 2020, for the costs associated with SCADA hardware and software
replacement (PID 99272, with subordinate PIDs 118194 and 118354).

Background

The Commission adopted a Settlement Agreement and resolved Cal Water’s 2015 General Rate
Case in D.16-12-042.1 As described in the introduction to the Plant Chapter for each district, the
Settlement Agreement identifies capital projects that will not be included in new rates, but that
may be recovered through an advice letter after the project is in service, up to a specified capped
dollar amount. The list of approved projects that may be filed as “rate base offsets” is in
Attachment 3 to the Settlement Agreement.

Water Industry Rule 7.3.3(8) specifies that a rate base offset may be a Tier 2 filing if it meets the
following requirements:

(i) The rate base offset was previously approved by the Commission in a decision or
resolution
(ii) The project scope is consistent with what the Commission approved

1D.16-12-042, Ordering Paragraph 1. The Settlement Agreement and its attachments are provided in Exhibit A to the
decision.
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(iii) The Commission approval included a budget cap and the rate base offset request is
at or below the budget cap.

Discussion

Project Identification (PID) 99272 is authorized as an advice letter project relating to the
replacement of Cal Water’s Supervisory Control and Data Acquisition (SCADA) system, with a
capital project cost of $4,871,962. The original deliverables for PID 99272 included:

e Network Management*

e Change Management

e Historian Programming

e Central Network Core Design/Build*
e Finalize SCADA Software Design

e Software Structure Development

e Project Management

PID 99272 was authorized to recover the development costs of the second phase of the SCADA
master plan, consisting of replacement of Hewlett Packard’s Real Time Application Programming
(RTAP) SCADA hardware and software. Because the benefits of this activity is company-wide, the
project was approved as part of the capital budget for Cal Water’s Customer Support Services
(CSS, formerly General Office). Furthermore, a portion of the SCADA system located in the
Customer Support Services office will be used for development, testing, and remote support of the
future SCADA system.

During the planning stage of the project, Cal Water decided to break out the “Network
Management” and “Central Network Core Design/Build” aspects of PID 99272 into separate
projects for ease of monitoring and measuring project activities, and for the tracking of costs,
using PID 118354 for the Network Management side, and PID 118194 for the Central Network
Core Design/Build activities. Combined, these 3 projects reflect the scope and intent of what was
originally proposed as PID 99272.

Under PIDs 99272, 118354, and 118194, Cal Water has created the framework and plan for SCADA
replacement company-wide. Cal Water is currently in the process of deploying the new SCADA
facilities through separate, district-specific projects were approved in the 2015 GRC. The actual
costs for the three projects are $2,458,048 (PID 99272), $1,353,730 (PID 118194), and $231,167
(PID 118354), totalling $4,042,944.

In this advice letter, Cal Water requests recovery up to the projects’ actual cost of $4,042,944,
which is below the authorized cap of $4,871,962. This would result in an additional revenue
requirement of $658,680, which is an 0.10% increase in the currently adopted company-wide
revenue, with a proposed effective date of February 1, 2020. Alone, the impact on base rates of
this requested revenue increase is minimal; therefore, for presentation purposes, Cal Water has
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calculated the typical customer bill impact of approval of this request as a fixed, per-connection
surcharge of $0.12 per month. This calculation is based on the number of services approved in AL
2332-A. This approach more effectively illustrates the estimated customer impact of approving
this request.

Concurrently with this advice letter, however, Cal Water is submitting requests for additional
revenue increases related to other ratebase offsets and purchased water offsets. Customers have
historically expressed frustration with multiple rate increases. To mitigate this frustration, Cal
Water is proposing to implement these multiple revenue increases as one increase to basic water
rates (quantity charges and service charges) on February 1, 2020.

Accordingly, for any additional revenue approved by the Commission through this advice letter,

Cal Water also requests authority to fold the approved revenue into customers’ base rates (along
with any other approved revenue increases) with an effective date of February 1, 2020.

Requested Effective Date

Cal Water requests that the proposed tariffs in this advice letter become effective February 1,
2020.

Notice

Customer Notice — A legal notice of this advice letter is being published in a newspaper of local
circulation consistent with GO 96-B, Water Industry Rule 3.1. A copy of the order for newspaper
publication, and verification from an officer of the utility that the advice letter has been properly
and timely noticed, are attached. However, Individual customer notice of this advice letter is not
required under General Order 96-B, Water Industry Rule 3.1, because the requested rate increase
is an offset of less than 10% of the district’s revenue requirement. If the rate change is approved,
Cal Water will provide a bill message identifying the reason for the rate change in the first bill that
includes the rate change.

Service Lists — In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water
Industry Rule 4.1, a copy of this advice letter will be mailed or electronically transmitted on
December 20, 2019 to competing and adjacent utilities and other utilities or interested parties
having requested such notification.

Response or Protest

Anyone may respond to or protest this advice letter. A response supports the filing and may
contain information that proves useful to the Commission in evaluating the advice letter. A
protest objects to the advice letter in whole or in part and must set forth the specific grounds on
which it is based. These grounds are:

(1) The utility did not properly serve or give notice of the advice letter;
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(2) The relief requested in the advice letter would violate statute or Commission order, or
is not authorized by statute or Commission order on which the utility relies;

(3) The analysis, calculations, or data in the advice letter contain material error or
omissions;

(4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing, or is
otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require relitigating a
prior order of the Commission.)

A protest shall provide citations or proofs where available to allow staff to properly consider the
protest. A response or protest must be made in writing or by electronic mail and must be received
by the Water Division within 20 days of the date this advice letter is filed. The advice letter
process does not provide for any responses, protests or comments, except for the utility’s reply,
after the 20-day comment period. The address for mailing or delivering a protest is:

Tariff Unit, Water Division, 3" floor

California Public Utilities Commission,

505 Van Ness Avenue, San Francisco, CA 94102
water_division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or
protestant shall send a copy by mail (or e-mail) to us, addressed to:

Natalie Wales

California Water Service Company
1720 North First Street,

San Jose, California 95112

E-mail nwales@calwater.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest
should inform the Water Division, within the 20-day protest period, so that a late filed protest can
be entertained. The informing document should include an estimate of the date the proposed
protest might be voted on.

Replies

The utility shall reply to each protest and may reply to any response. Each reply must be received
by the Water Division within 5 business days after the end of the protest period, and shall be
served on the same day to the person who filed the protest or response. If you have not received
a reply to your protest within 10 business days, contact California Water Service Company at (408)
367-8200.
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CALIFORNIA WATER SERVICE COMPANY
/s/
Priya Rawal.

Enclosures

cc: Ting-Pong Yuen, Public Advocates Office
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The following listed tariff sheets contain all effective rates and rules affecting the rates
and service of the Utility together with information relating thereto:
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Title Page 5613-W

Table of Contents
Page 1l Table of Contents XXXXX-W (C)
Page 2  Preliminary Statements 12014-W (C)
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ADDITIONAL SURCHARGES/SURCREDITS

. RECOVERY FOR 2016-2017 DROUGHT EXPENSES

2.

Schedule No. AS

Page 4

The following surcharges will be applied to all regulated customers, including Grand Oaks, for a period of

twelve months starting April 15, 2019 in order to recover expenses incurred for drought activities in 2016-2017

tracked in the Drought Memorandum Account (DRMA).

Region/District

DRMA Surcharge
per CCF
Metered Customers

DRMA Surcharge
per month
Flat-Rate Customers

Bay Area Region (Bayshore and Redwood Valley) $0.0387
Bakersfield District $0.0158 $0.63
Bear Gulch District $0.0464
Chico District $0.0217
Dixon District $0.0627
Dominguez District $0.0210
East Los Angeles District $0.0299
Hermosa-Redondo District $0.0332
Kern River Valley District $0.2002
Livermore District $0.0311
Los Altos District $0.0244
Los Angeles County Region (Antelope Valley $0.0292
Palos Verdes)
Marysville District $0.0632
Monterey Region (King City and Salinas) $0.0298
Oroville District $0.0386
Selma District $0.0291 $0.98
Stockton District $0.0282
Visalia District $0.0300
Westlake District $0.0232
Willows District $0.0850
Grand Oaks District $0.0610

SURCHARGE FOR SCADA PROJECT

Customers in all districts except Grand Oaks will receive a surcharge of $0.012 per month (per service line)

beginning February 1, 2020, until the surcharge is consolidated into basic water rates.

Supervisory Control and Data Acquisition (SCADA) is a hardware and software system that allows Cal Water
to gather real-time data about its water facilities and control equipment remotely. This surcharge is for a

project in which Cal Water piloted a more modern SCADA platform and developed a strategy for upgrading
and replacing outdated components in its current SCADA system.

(continued)

(N)

(1)
(1)
(1)
(N)

(To be inserted by utility)

Advice Letter No. 2358

Decision No.

Issued by
PAUL G. TOWNSLEY
Name
Vice President
Title

(To be inserted by CPUC)

Date Filed
Effective
Resolution No.




CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

COPY OF NOTICE

GPN GOVT PUBLIC NOTICE
AL 2360 SCADA LAR

Notice Type:

Ad Description

To the right is a copy of the notice you sent to us for publication in the
ANTELOPE VALLEY PRESS. Please read this notice carefully and call us with
any corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

12/19/2019

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747

* AODOOOOOS5 308525 %

CNS 3324328

Notice to Los Angeles County
Region Customers Regarding Rate
Increases for Purchased Water
Offset and Pre-Authorized
Infrastructure Improvements
On December 20, 2019, California
Water Service (Cal Water) will file
three advice letters (ALs) with the
California Public Utilities Commission
(CPUC)  requesting approval to

increase rates on February 1, 2020.

Two advice letters are for completed
improvements  to  Cal  Water's
Supervisory Control & Data Acquisition
(SCADA), a computer system for
monitoring and controlling the water
facilities ~ located  throughout the
company.  These infrastructure
projects were authorized by the CPUC
in Decision 16-12-042 as part of the
utility’s triennial rate review process,
however costs for the projects can
only be recovered after they are
completed.

AL 2358 requests a revenue increase
for upgrades to the centralized SCADA
hub (Project #99272) located in San
Jose. If approved, the Los Angeles
County Region District's portion of the
costs would be an annual revenue
increase of $35410 (or 0.07%)
collected through a monthly surcharge
of $0.12 per connection (until the
surcharge is rolled into basic water
rates). The water bill of a residential
Los Angeles County Region customer
with 10 Ccf of monthly water usage
would increase by approximately
$0.12 (or 0.07%).

In AL 2360, Cal Water requests an
annual revenue increase of $48,524
(or 0.1%) for the Los Angeles County
Region District (Project #99181) to
replace SCADA components located
throughout the service area. If
approved, the water bill of a residential
Los Angeles County Region customer
with 19 Ccf of monthly water usage
would increase by approximately
$0.11 (or 0.1%).

The third advice letter, AL 2363,
requests a revenue increase for higher
wholesale water charges by the West
Basin Municipal Water District. If
approved, this advice letter would
increase annual revenues by $397,100
(or 0.7%). The water bill of a
residential Los Angeles County Region
customer with 19 Ccf of monthly water
usage would increase by
approximately $0.87 (or 0.8%).

Copies of these advice letters are
available on the internet at
https://www.calwater.com/rates/advice
-letters/ (please select the Antelope
Valley (Los Angeles County Region) or
under Rancho Dominguez, select
Palos Verdes (Los Angeles County
Region) District from the drop-down
menu), and may also be obtained from
the company's local offices by calling
(310) 257-1400. You may also contact
the company's headquarters at 1720
North First Street, San Jose, California
95112-4598, or by calling (408) 367-
8200.

Protest and Responses

Anyone may respond to or protest this
filing. A response supports the filing
and may contain information that
proves useful to the CPUC in its
evaluation. A protest objects to the
filing in whole or in part and must set
forth the specific grounds on which it is
based, and shall provide citations or
proof where available to allow staff to
properly consider the protest. The
grounds for protests are:

1. The utility did not properly serve or
give notice of the filing.

2. The relief requested in the filing
would violate statute or CPUC order,
or is not authorized by statute or
CPUC order on which the utility relies.
3. The analysis, calculations, or data in
the filing contains material error or
omissions.

4. The relief requested in the filing is
pending before the CPUC in a formal
proceeding, or

5. The relief requested in the filing
requires consideration in a formal
hearing, or is otherwise inappropriate
for the filing process, or

6. The relief requested in the filing is
unjust, unreasonable, or discriminatory
(provided that such a protest may not
be made where it would require
relitigating a prior order of the CPUC).

A response or protest must be made in
writing and received by the Water
Division via mail or email within 20
days of the date the advice letter was
filed. The response or protest should
be sent to
water_division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3 Floor,
CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same
date, it must be sent to
rateshelp@calwater.com or to “Rates
Department, California Water Service,
1720 North First Street, San Jose, CA
95112

Cities and counties that need Board of
Supervisors or Board of
Commissioners approval to protest
should inform the Water Division within
the 20-day protest period, so that a
late-filed protest can be considered.
The informing document should
include an estimated date on which
the proposed protest may be voted.

If you have not received a reply to your
protest within 10 business days,
contact Cal Water at (408) 367-8200.

121919
CNS-3324328#
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Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481

Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

Notice Type:

Ad Description

COPY OF NOTICE

GPN GOVT PUBLIC NOTICE
AL 2359 SCADA MOR

To the right is a copy of the notice you sent to us for publication in the KING
CITY RUSTLER. Please read this notice carefully and call us with any
corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for

this notice is (are):

The charge(s) for this order is as follows. An invoice will be sent after the last

12/18/2019

date of publication. If you prepaid this order in full, you will not receive an

invoice.

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE,

LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747
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Notice to Monterey Region Customers Regarding
Rate Increases Pre-Authorized Infrastructure
Improvements
On December 20, 2019, California Water Service (Cal
Water) will file two advice letters (ALs) with the
California  Public  Utilites Commission (CPUC)
requesting approval to increase rates on February 1,

2020.

The two advice letters are for completed
improvements to Cal Water's Supervisory Control &
Data Acquisition (SCADA), a computer system for
monitoring and controlling the water facilities located
throughout the company. These infrastructure
projects were authorized by the CPUC in Decision 16-
12-042 as part of the utility's triennial rate review
process, however costs for the projects can only be
recovered after they are completed.

AL 2358 requests a revenue increase for upgrades to
the centralized SCADA hub (Project #99272) located
in San Jose. If approved, the Monterey Region portion
of the costs would be an annual revenue increase of
$43,233 (or 0.11%) collected through a monthly
surcharge of $0.12 per connection (until the
surcharge is rolled into basic water rates). The water
bill of a residential Monterey Region customer with 10
Ccf of monthly water usage would increase by
approximately $0.12 (or 0.2%).

In AL 2359, Cal Water requests an annual revenue
increase of $156,387 (or 0.4%) for the Monterey
Region (Project # 99170 and 99176) to replace
SCADA components located throughout the service
area. If approved, the water bill of a Monterey Region
residential customer with 10 Ccf of monthly water
usage would increase by approximately $0.22 (or
0.4%).

Copies of these advice letters are available on the
internet at  https://www.calwater.com/rates/advice-
letters/ (please select the King City (Monterey Region)
or Salinas (Monterey Region) from the drop-down
menu), and may also be obtained from the company's
local offices by calling (831) 757-3644 or (831) 385-
5486. You may also contact the company's
headquarters at 1720 North First Street, San Jose,
California 95112-4598, or by calling (408) 367-8200.
Protest and Responses

Anyone may respond to or protest this filing. A
response supports the filing and may contain
information that proves useful to the CPUC in its
evaluation. A protest objects to the filing in whole or in
part and must set forth the specific grounds on which
it is based, and shall provide citations or proof where
available to allow staff to properly consider the
protest. The grounds for protests are:

1. The utility did not properly serve or give notice of
the filing.

2. The relief requested in the filing would violate
statute or CPUC order, or is not authorized by statute
or CPUC order on which the utility relies.

3. The analysis, calculations, or data in the filing
contains material error or omissions.

4. The relief requested in the filing is pending before
the CPUC in a formal proceeding, or

5. The relief requested in the filing requires
consideration in a formal hearing, or is otherwise
inappropriate for the filing process, or

6. The relief requested in the filing is unjust,
unreasonable, or discriminatory (provided that such a
protest may not be made where it would require
relitigating a prior order of the CPUC).

A response or protest must be made in writing and
received by the Water Division via mail or email within
20 days of the date the advice letter was filed. The
response or protest should be sent to
water_divisjon@cpuc.ca.gov or to “Tariff Unit, Water
Division, 3" Floor, CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same date, it must be
sent to rateshelp@calwater.com or to “Rates
Department, California Water Service, 1720 North
First Street, San Jose, CA 95112."

Cities and counties that need Board of Supervisors or
Board of Commissioners approval to protest should




inform the Water Division within the 20-day protest
period, so that a late-filed protest can be considered.
The informing document should include an estimated
date on which the proposed protest may be voted.

If you have not received a reply to your protest within
10 business days, contact Cal Water at (408) 367-
8200.

12/18/19

CNS-3324015#

KING CITY RUSTLER
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Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE
DAILY COMMERCE, LOS ANGELES
LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA
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GPN GOVT PUBLIC NOTICE
AL 2359 SCADA MRL

To the right is a copy of the notice you sent to us for publication in the
APPEAL-DEMOCRAT. Please read this notice carefully and call us with any
corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747

* AODOOOOOS53095%9 3 %

CNS 3324976

Notice to Marysville Customers
Regarding Rate Increases for
Pre-Authorized Infrastructure

Improvements

On December 20, 2019, California

Water Service (Cal Water) will file

two advice letters (ALs) with the

California Public Utilities

Commission (CPUC) requesting

approval to increase rates on

February 1, 2020.

The two advice letters are for

completed improvements to Cal

Water's Supervisory Control &

Data Acquisition (SCADA), a

computer system for monitoring

and controlling the water facilities
located throughout the company.

These infrastructure projects were

authorized by the CPUC in

Decision 16-12-042 as part of the

utility’'s  triennial rate  review

process, however costs for the
projects can only be recovered
after they are completed.

AL 2358 requests a revenue

increase for upgrades to the

centralized SCADA hub (Project

#99272) located in San Jose. If

approved, the Marysville portion of

the costs would be an annual
revenue increase of $5,797 (or

0.15%) collected through a

monthly surcharge of $0.12 per

connection (until the surcharge is
rolled into basic water rates). The
water bill of a residential

Marysville customer with 10 Ccf of

monthly water usage would

increase by approximately $0.12

(or 0.2%).

In AL 2359, Cal Water requests

an annual revenue increase of

$36,947 (or 0.9%) for the

Marysville (Project # 99174) to

replace  SCADA  components

located throughout the service
area. If approved, the water bill of

a Marysville residential customer

with 10 Ccf of monthly water

usage would increase by

approximately $0.50 (or 1%).

Copies of these advice letters are

available on the internet at

https://www.calwater.com/rates/ad
vice-letters/ (please select the

Marysville District) from the drop-

down menu), and may also be

obtained from the company's local

offices by calling (530) 742-6911.

You may also contact the

company's headquarters at 1720

North First Street, San Jose,

California  95112-4598, or by
calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest
this filing. A response supports the
filing and may contain information
that proves useful to the CPUC in
its evaluation. A protest objects to
the filing in whole or in part and
must set forth the specific grounds
on which it is based, and shall
provide citations or proof where
available to allow staff to properly
consider the protest. The grounds
for protests are:

1. The utility did not properly serve
or give notice of the filing.

2. The relief requested in the filing
would violate statute or CPUC
order, or is not authorized by
statute or CPUC order on which
the utility relies.

3. The analysis, calculations, or
data in the filing contains material
error or omissions.

4. The relief requested in the filing
is pending before the CPUC in a
formal proceeding, or

5. The relief requested in the filing
requires consideration in a formal
hearing, or is otherwise
inappropriate  for  the filing
process, or

6. The relief requested in the filing
is unjust, unreasonable, or
discriminatory (provided that such
a protest may not be made where
it would require relitigating a prior
order of the CPUC).

A response or protest must be
made in writing and received by
the Water Division via mail or
email within 20 days of the date
the advice letter was filed. The
response or protest should be
sent to
water_division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3"
Floor, CPUC, 505 Van Ness
Avenue, San Francisco, CA
94102.” On the same date, it must
be sent to
rateshelp@calwater.com or to
“Rates Department, California
Water Service, 1720 North First
Street, San Jose, CA 95112.”
Cities and counties that need
Board of Supervisors or Board of
Commissioners approval to
protest should inform the Water
Division within the 20-day protest
period, so that a late-filed protest
can be considered. The informing
document should include an



estimated date on which the
proposed protest may be voted.

If you have not received a reply to
your protest within 10 business
days, contact Cal Water at (408)
367-8200.

12/24/19

CNS-3324976#
APPEAL-DEMOCRAT



CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

CNS 3324979

Notice to Oroville Customers Regarding
COPY OF NOTICE Rate Increases for Pre-Authorized
Infrastructure Improvements
On December 20, 2019, California Water
Service (Cal Water) will file two advice letters
(ALs) with the California Public Utilities

Commission (CPUC) requesting approval to
increase rates on February 1, 2020.

Notice Type: GPN GOVT PUBLIC NOTICE The two advice Iette]rs are for completed
improvements to Cal Water's Supervisory
Ad Description AL 2359 SCADA ORO Control & Data Acquisition (SCADA), a

computer system for monitoring and controlling
the water facilities located throughout the
company. These infrastructure projects were
To the right is a copy of the notice you sent to us for publication in the authorized by the CPUC in Decision 16-12-042

_ i ; ; as part of the utility’'s triennial rate review
MERCURY-REGISTER. Please read this notice carefully and call us with any process, however costs for the projects can

corrections. The Proof of Publication will be filed with the County Clerk, if only be recovered after they are completed.
required, and mailed to you after the last date below. Publication date(s) for AL 2358 requests a revenue increase for
this notice is (are): upgrades to the centralized SCADA hub

(Project #99272) located in San Jose. If
approved, the Oroville portion of the costs
would be an annual revenue increase of $4,818
(or 0.09%) collected through a monthly
12/21/2019 surcharge of $0.12 per connection (until the
surcharge is rolled into basic water rates). The
water bill of a residential Oroville customer with
10 Ccf of monthly water usage would increase
by approximately $0.12 (or 0.2%).
In AL 2359, Cal Water requests an annual
revenue increase of $38,595 (or 0.7%) for the

; ; ; ; ; Oroville (Project # 99175) to replace SCADA
The charge(s) for this order is as follows. An invoice will be sent after the last components  located throughout the service

date of publication. If you prepaid this order in full, you will not receive an area. If approved, the water bill of a Oroville

invoice. residential customer with 10 Ccf of monthly
water usage would increase by approximately
$0.42 (or 0.7%).
Copies of these advice letters are available on
the internet at
https://www.calwater.com/rates/advice-letters/
(please select the Oroville District from the
drop-down menu), and may also be obtained
from the company's local offices by calling
(530) 533-4034. You may also contact the
company's headquarters at 1720 North First

i i Street, San Jose, California 95112-4598, or by
Dally Journal Corpo_ra_mon o calling (408) 3678200,
Serving your legal advertising needs throughout California. Call your local Protest and Responses

Anyone may respond to or protest this filing. A
response supports the filing and may contain

BUSINESS JOURNAL, RIVERSIDE (951) 784-0111 information that proves useful to the CPUC in
' its evaluation. A protest objects to the filing in
DAILY COMMERCE, LOS ANGELES (213) 229-5300  whole or in part and must set forth the specific
LOS ANGELES DAILY JOURNAL, LOS ANGELES (213) 229-5300  grounds on which it is based, and shall provide
citations or proof where available to allow staff
ORANGE COUNTY REPORTER, SANTA ANA (714) 543-2027 to properly consider the protest. The grounds
SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO (800) 640-4829 for protests are: A
1. The utility did not properly serve or give
SAN JOSE POST-RECORD, SAN JOSE (408) 287-4866 notice of the filing.
THE DAILY RECORDER, SACRAMENTO (916) 444-2355 2. The relief requested in the filing would violate
’ statute or CPUC order, or is not authorized by
THE DAILY TRANSCRIPT, SAN DIEGO (619) 232-3486 statute or CPUC order on which the utility
THE INTER-CITY EXPRESS, OAKLAND (510) 272-4747 relies.

3. The analysis, calculations, or data in the
filing contains material error or omissions.

4. The relief requested in the filing is pending
before the CPUC in a formal proceeding, or

* A0DOOOOOS53095289 %



5. The relief requested in the filing requires
consideration in a formal hearing, or is
otherwise inappropriate for the filing process, or
6. The relief requested in the filing is unjust,
unreasonable, or discriminatory (provided that
such a protest may not be made where it would
require relitigating a prior order of the CPUC).

A response or protest must be made in writing
and received by the Water Division via mail or
email within 20 days of the date the advice
letter was filed. The response or protest should
be sent to water_division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3 Floor, CPUC,
505 Van Ness Avenue, San Francisco, CA
94102.” On the same date, it must be sent to
rateshelp@calwater.com or to “Rates
Department, California Water Service, 1720
North First Street, San Jose, CA 95112."

Cities and counties that need Board of
Supervisors or Board of Commissioners
approval to protest should inform the Water
Division within the 20-day protest period, so
that a late-filed protest can be considered. The
informing  document should include an
estimated date on which the proposed protest
may be voted.

If you have not received a reply to your protest
within 10 business days, contact Cal Water at
(408) 367-8200.

12/21/19

CNS-3324979#

MERCURY-REGISTER



CALIFORNIA NEWSPAPER SERVICE BUREAU
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Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

CNS 3324025

) revenue increase of
Customers Regarding $49,321 (or 0.9%) for the
Rate Increases for Pre- Selma (Project # 99177)
Authorized to replace  SCADA
Infrastructure components located
Improvements throughout the service

On December 20, 2019, area. If approved, the
California Water Service water bill of a Selma
(Cal Water) will file two residential customer with

Notice to Selma

COPY OF NOTICE

GPN GOVT PUBLIC NOTICE
AL 2359 SCADA SEL

Notice Type:

Ad Description

To the right is a copy of the notice you sent to us for publication in the THE
SELMA ENTERPRISE. Please read this notice carefully and call us with any
corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

advice letters (ALs) with

the California  Public
Utilities Commission
(CPUC) requesting
approval to increase

rates on February 1,
2020.

The two advice letters
are for completed
improvements to Cal
Water's Supervisory
Control & Data
Acquisition (SCADA), a
computer system for
monitoring and
controlling the water
facilities located
throughout the company.
These infrastructure
projects were authorized
by the CPUC in Decision
16-12-042 as part of the
utility’s  triennial  rate
review process, however
costs for the projects can
only be recovered after
they are completed.

AL 2358 requests a
revenue increase for
upgrades to the
centralized SCADA hub
(Project #99272) located
in San Jose. If approved,
the Selma portion of the
costs would be an
annual revenue increase
of $8,960 (or 0.16%)
collected through a
monthly surcharge of
$0.12 per connection
(until the surcharge is
rolled into basic water
rates). The water bill of a
residential Selma
customer with 15 Ccf of
monthly water usage
would increase by
approximately $0.12 (or
0.2%).

In AL 2359, Cal Water
requests an  annual

15 Ccf of monthly water
usage would increase by
approximately $0.43 (or
0.9%).

Copies of these advice
letters are available on
the internet at
https://www.calwater.co
m/rates/advice-letters/
(please select the Selma
District from the drop-
down menu), and may
also be obtained from
the company's local
offices by calling (559)
896-4546. You may also
contact the company's
headquarters at 1720
North First Street, San
Jose, California 95112-
4598, or by calling (408)
367-8200.

Protest and Responses
Anyone may respond to
or protest this filing. A
response supports the
filing and may contain
information that proves
useful to the CPUC in its
evaluation. A protest
objects to the filing in
whole or in part and
must set forth the
specific  grounds on
which it is based, and
shall provide citations or
proof where available to
allow staff to properly
consider the protest. The
grounds for protests are:
1. The utility did not
properly serve or give
notice of the filing.

2. The relief requested in
the filing would violate
statute or CPUC order,
or is not authorized by
statute or CPUC order
on which the utility relies.
3. The analysis,
calculations, or data in

*
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the filing contains
material error or
omissions.

4. The relief requested in
the filing is pending
before the CPUC in a
formal proceeding, or

5. The relief requested in
the filing requires
consideration in a formal
hearing, or is otherwise
inappropriate  for the
filing process, or

6. The relief requested in
the filing is unjust,
unreasonable, or
discriminatory (provided
that such a protest may
not be made where it
would require relitigating
a prior order of the
CPUC).

A response or protest
must be made in writing
and received by the
Water Division via malil
or email within 20 days
of the date the advice
letter was filed. The
response or  protest
should be sent to
water_division@cpuc.ca.
gov or to “Tariff Unit,
Water Division, 3" Floor,
CPUC, 505 Van Ness
Avenue, San Francisco,
CA 94102.” On the same
date, it must be sent to
rateshelp@calwater.com
or to “Rates Department,
California Water Service,
1720 North First Street,
San Jose, CA 95112."
Cities and counties that
need Board of
Supervisors or Board of
Commissioners approval
to protest should inform
the Water Division within
the  20-day  protest
period, so that a late-
filed protest can be
considered. The
informing document
should include an
estimated date on which
the proposed protest
may be voted.

If you have not received
a reply to your protest

within 10 business days,
contact Cal Water at

(408) 367-8200.
12/25/19
CNS-3324025#
THE
ENTERPRISE

SELMA



Notice Type:

CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481

Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO

1720 NORTH FIRST STREET
SAN JOSE, CA 95112

COPY OF NOTICE

GPN GOVT PUBLIC NOTICE

AL 2359 SCADA MOR

Ad Description

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE
DAILY COMMERCE, LOS ANGELES
LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA
SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE
THE DAILY RECORDER, SACRAMENTO
THE DAILY TRANSCRIPT, SAN DIEGO
THE INTER-CITY EXPRESS, OAKLAND

12/20/2019

To the right is a copy of the notice you sent to us for publication in the
SALINAS CALIFORNIAN. Please read this notice carefully and call us with
any corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747

* A0DOODOOOS5S 307549 %

CNS 3324016

Notice to Montere
Region Customers
ﬁ‘egarﬂmg Rate
Increases Pre-
Authorized
Infrastructure
[mprovements
On December 20, 2019,
California  Water Service
(Cal Water) will file two
advice letters (ALs) with
the  California  Public
Utilities Commission
(CPUC) _ requesting
approval to increase rates

on February 1, 2020.

The two advice letters are
for completed
improvements to  Cal
Water's Supervisory
Control & Data Acquisition
(SCADAR, a _computer
system for monitoring and
controling  the  water

facilities located
throughout the company.
These infrastructure

rojects were authorized
y the CPUC in Decision
16-12-042 as part of the
utility's triennial rate review
process, however costs for
the projects can only be
recovered after they are
completed.

AL 2358 requests a
revenue  increase  for
upgrades to the
centralized SCADA hub
(Project #99272) located
in San Jose. If approved,
the  Monterey  Region
ortion of the costs would
e an annual revenue
increase of $43,233 (or
0.11%? collected through a
monthly  surcharge = of
$0.12 per connection (until
the surcharge is rolled into
basic water rates). The
water bill of a residential
Monterey Region
customer with 10 Ccf of
monthly  water usa%e
would increase y
approximately $0.12 (or
0.2%

In AL 2359, Cal Water
requests  an annual
revenue  increase  of
$156,387 (or 0.4%) for the
Monterey Region (Project
# 99170 and 99176) to
replace SCADA
components located
throughout the service
area. If approved, the
water bill of a Monterey
Region residential
customer with 10 Ccf of
monthly  water usa%e
would |n|crez§;%e22 (y
approximately . or
O.Aﬁ’/o).

Copies of these advice
letters are available on the
internet at
https://www.calwater.com/
rates/advice-letters/
(please select the King
City (Monterey Region) or
Salinas (Monter?/ Region)
from the rop-down
menu), and may also be
obtained from the
company's local offices by
calling §831) 757-3644 or
(831) 385-5486. You may
also contact the
company's headquarters
at 1720 North First Street,
San Jose, California
95112-4598, or by calling
(408) 367-8200.

Protest and Responses
Anyone may respond to or
protest this filing. A
response supports the
filing and may contain
information that proves
useful to the CPUC in its
evaluation. A protest
objects to the filing in
whole or in part and must
set forth the specific
grounds on which it is
ased, and shall provide
citations or proof where
available to allow staff to
properly  consider the
protest. The grounds for
protests are:

1. The utility did not
properly serve or give
notice of the filing.

2. The relief requested in
the filing would violate
statute or CPUC order, or
is not authorized by
statute or CPUC order on
which the utility relies.

3. The analysis,
calculations, or data in the
filing contains material
error or omissions.

4. The relief requested in
the filing is pending before
the CPUC in a formal
proceeding, or

5. The relief requested in
the filing requires
consideration in a formal
hearing, or is otherwise
inappropriate for the filing

process, or
6. The relief requested in
the filin is  unjust,
unreasonable, or

discriminatory  (provided
that such a protest may
not be made where it
would require relitigating a
prior order of the CPUC).

A response or protest
must be made in writing
and received by the Water
Division via mail or email
within 20 days of the date



the advice letter was filed.
The response or protest
should be sent to
water_division@cpuc.ca.g
ov or to "Tadrlff Unit, Water
Division, 3" Floor, CPUC,
505 Van Ness Avenue,
San Francisco, CA
94102." On the same date,
it must be sent to
rateshelp@calwater.com
or to "Rates Department,
California Water Service,
1720 North First Street,
San Jose, CA 95112."
Cities and counties that
need Board of Supervisors
or . Board of
Commissioners approval
to protest should inform
the Water Division within
the 20-day protest period,
so that a late-filed protest
can be considered. The
informing document
should include an
estimated date on which
the proposed protest may
be voted.

If you have not received a
reply to your protest within
10 business days, contact
Cal Water at {408) 367-
00

12/20/19
CNS-3324016#
SALINAS CALIFORNIAN



CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

COPY OF NOTICE

GPN GOVT PUBLIC NOTICE
AL 2359 SCADA VIS

Notice Type:

Ad Description

To the right is a copy of the notice you sent to us for publication in the VISALIA
TIMES-DELTA. Please read this notice carefully and call us with any
corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

12/20/2019

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747
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CNS 3324981

Notice to Visalia Customers
Regarding Rate Increases for
Pre-Authorized Infrastructure

Improvements
On December 20, 2019,
California Water Service (Cal
Water) will file two advice letters
(ALs) with the California Public
Utilities Commission (CPUC)
requesting approval to increase
rates on February 1, 2020.
The two advice letters are for
completed improvements to Cal
Water's Supervisory Control &
Data Acquisition (SCADA), a
computer system for monitoring
and controlling the water
facilities located throughout the
company. These infrastructure
projects were authorized by the
CPUC in Decision 16-12-042 as
part of the utility’s triennial rate
review process, however costs
for the projects can only be
recovered after they are
completed.
AL 2358 requests a revenue
increase for upgrades to the
centralized SCADA hub (Project
#99272) located in San Jose. If
approved, the Visalia portion of
the costs would be an annual
revenue increase of $63,272 (or
0.21%) collected through a
monthly surcharge of $0.12 per
connection (until the surcharge
is rolled into basic water rates).
The water bill of a residential
Visalia customer with 16 Ccf of
monthly water usage would
increase by  approximately
$0.12 (or 0.3%).
In AL 2359, Cal Water requests
an annual revenue increase of
$118,798 (or 0.4%) for the
Visalia (Project # 99179) to
replace  SCADA components
located throughout the service
area. If approved, the water bill
of a Visalia residential customer
with 16 Ccf of monthly water
usage would increase by
approximately $0.13 (or 0.4%).
Copies of these advice letters
are available on the internet at
https://www.calwater.com/rates/
advice-letters/ (please select
the Visalia District from the
drop-down menu), and may
also be obtained from the
company's local offices by
calling (559) 624-1600. You
may also contact the company's
headquarters at 1720 North
First =~ Street, San  Jose,
Callifornia 95112-4598, or by
calling (408) 367-8200.
Protest and Responses
Anyone may respond to or
protest this filing. A response
supports the filing and may
contain information that proves
useful to the CPUC in its
evaluation. A protest objects to
the filing in whole or in part and
must set forth the specific
grounds on which it is based,
and shall provide citations or
proof where available to allow
staff to properly consider the

protest. The for
protests are:

1. The utility did not properly
serve or give notice of the filing.
2. The relief requested in the
filing would violate statute or
CPUC order, or is not
authorized by statute or CPUC
order on which the utility relies.
3. The analysis, calculations, or
data in the filing contains
material error or omissions.

4. The relief requested in the
filing is pending before the
CPUC in a formal proceeding,

grounds

or
5. The relief requested in the
filing requires consideration in a
formal hearing, or is otherwise
inappropriate  for the filing
process, or

6. The relief requested in the
filing is unjust, unreasonable, or
discriminatory (provided that
such a protest may not be
made where it would require
relitigating a prior order of the
CPUC).

A response or protest must be
made in writing and received by
the Water Division via mail or
email within 20 days of the date
the advice letter was filed. The
response or protest should be
sent to
water_division@cpuc.ca.gov or
to, “Tariff Unit, Water Division,
3" Floor, CPUC, 505 Van Ness
Avenue, San Francisco, CA
94102.” On the same date, it
must be sent to
rateshelp@calwater.com or to
“Rates Department, California
Water Service, 1720 North First
Street, San Jose, CA 95112."
Cities and counties that need
Board of Supervisors or Board
of Commissioners approval to
protest should inform the Water
Division within the 20-day
protest period, so that a late-
filed protest can be considered.
The informing document should
include an estimated date on
which the proposed protest may
be voted.

If you have not received a reply
to your protest within 10
business days, contact Cal
Water at (408) 367-8200.
12/20/19

CNS-3324981#

VISALIA TIMES-DELTA



CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

COPY OF NOTICE

Notice Type: GPN GOVT PUBLIC NOTICE

Ad Description AL 2360 SCADA HR

To the right is a copy of the notice you sent to us for publication in the THE
DAILY BREEZE. Please read this notice carefully and call us with any
corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

12/20/2019
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Notice to Dominguez Customers Regarding Rate Increases for Purchased
Water Offset and Pre-Authorized Infrastructure Improvements

On December 20, 2019, California Water Service (Cal Water) will file three
advice letters (ALs) with the California Public Utilities Commission (CPUC)
requesting approval to increase rates on February 1, 2020.
Two advice letters are for completed improvements to Cal Water's Supervisory
Control & Data Acaquisition (SCADA), a computer system for monitoring and
controlling the water facilities located throughout the company. These
infrastructure projects were authorized by the CPUC in Decision 16-12-042 as
part of the utility’s triennial rate review process, however costs for the proiects
can only be recovered after they are completed.
AL 2358 requests a revenue increase for upgrades to the centralized SCADA
hub (Proiect #99272) located in San Jose. If approved, the Dominguez District’s
portion of the costs would be an annual revenue increase of $46,002 (or 0.06%)
collected through a monthly surcharge of $0.12 per connection (until the
surcharge is rolled into basic water rates). The water bill of a residential
Dominguez customer with 10 Ccf of monthly water usage would increase by
approximately $0.12 (or 0.2%).

In AL 2360, Cal Water requests an annual revenue increase of $88,324 (or 0.12%)
for the Dominguez District (Proiect #99167) to replace SCADA components
located throughout the service area. If approved, the water bill of a residential
Dominguez customer with 10 Ccf of monthly water usage would increase by
approximately $0.06 (or 0.11%).
The third advice letter, AL 2361, requests a revenue increase for higher
wholesale water charges by the West Basin Municipal Water District. If
approved, this advice letter would increase annual revenues by $453,400 (or
0.6%). The water bill of a residential Dominguez customer with 10 Ccf of
monthly water usage would increase by approximately $0.27 (or 0.5%).
Copies of these advice letters are available on the internet at
https://www.calwater.com/rates/advice-letters/ (please select the Rancho
Dominguez District from the drop-down menu), and may also be obtained from
the company's local offices by calling (310) 257-1400. You may also contact the
company's headquarters at 1720 North First Street, San Jose, California 95112-
4598, or by calling (408) 367-8200.

Protest and Responses
Anyone may respond fo or protest this filing. A response supports the filing and
may contain information that proves useful to the CPUC in its evaluation. A
protest objects to the filing in whole or in part and must set forth the specific
grounds on which it is based, and shall provide citations or proof where
available to allow staff to properly consider the protest. The grounds for
protests are:
1. The utility did not properly serve or give notice of the filing.
2. The relief requested in the filing would violate statute or CPUC order, or is
not authorized by statute or CPUC order on which the utility relies.
3. The analysis, calculations, or data in the filing contains material error or
omissions.
4. The relief requested in the filing is pending before the CPUC in a formal
proceeding, or
5. The relief requested in the filing requires consideration in a formal hearing,
or is otherwise inappropriate for the filing process, or
6. The relief requested in the filing is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require
relitigating a prior order of the CPUC).
A response or protest must be made in writing and received by the Water
Division via mail or email within 20 days of the date the advice letter was filed.
The response or protest should he sent to water division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3 Floor, CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same date, it must be sent to
rateshelp@calwater.com or to “Rates Department, California Water Service,
1720 North First Street, San Jose, CA 95112.”
Cities and counties that need Board of Supervisors or Board of Commissioners
approval to protest should inform the Water Division within the 20-day protest
period, so that a late-filed protest can be considered. The informing document
should include an estimated date on which the proposed protest may be voted.
If you have not received a reply to your protest within 10 business days, contact
Cal Wc'rer at (408) 367-8200.
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Notice to Los Angeles County Region Customers Regarding Rate Increases
for Purchased Water Offset and Pre-Authorized Infrastructure
Improvements
On December 20, 2019, California Water Service (Cal Water) will file three
advice letters (ALs) with the California Public Utilities Commission (CPUC)

requesting approval to increase rates on February 1, 2020.

Two advice letters are for completed improvements to Cal Water's Supervisory
Control & Data Acquisition (SCADA), a computer system for monitoring and
controlling the water facilities located throughout the company. These
infrastructure projects were authorized by the CPUC in Decision 16-12-042 as
part of the utility’s triennial rate review process, however costs for the projects
can only be recovered after they are completed.

AL 2358 requests a revenue increase for upgrades to the centralized SCADA
hub (Proiect #99272) located in San Jose. If approved, the Los Angeles County
Region District’s portion of the costs would be an annual revenue increase of
$35,410 (or 0.07%) collected through a monthly surcharge of $0.12 per
connection (until the surcharge is rolled into basic water rates). The water bill
of a residential Los Angeles County Region customer with 10 Ccf of monthly
water usage would increase by approximately $0.12 (or 0.07%).

In AL 2360, Cal Water requests an annual revenue increase of $48,524 (or 0.1%)
for the Los Angeles County Region District (Project #99181) to replace SCADA
components located throughout the service area. If approved, the water bill of
a residential Los Angeles County Region customer with 19 Ccf of monthly water
usage would increase by approximately $0.11 (or 0.1%).

The third advice letter, AL 2363, requests a revenue increase for higher
wholesale water charges by the West Basin Municipal Water District. If
approved, this advice letter would increase annual revenues by $397,100 (or
0.7%). The water bill of a residential Los Angeles County Region customer with
2)98"5:§f of monthly water usage would increase by approximately $0.87 (or
. o).

Copies of these advice letters are available on the internet at
https://www.calwater.com/rates/advice-letters/ (please select the Antelope
Valley (Los Angeles County Region) or under Rancho Dominguez, select Palos
Verdes (Los Angeles County Region) District from the drop-down menu), and
may also be obtained from the company's local offices by calling (310) 257-1400.
You may also contact the company's headquarters at 1720 North First Street,
San Jose, California 95112-4598, or by calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest this filing. A response supports the filing and
may contain information that proves useful to the CPUC in its evaluation. A
protest objects to the filing in whole or in part and must set forth the specific
grounds on which it is based, and shall provide citations or proof where
available to allow staff to properly consider the protest. The grounds for
profests are:

1. The utility did not properly serve or give notice of the filing.

2. The relief requested in the filing would violate statute or CPUC order, or is
not authorized by statute or CPUC order on which the utility relies.

3. The analysis, calculations, or data in the filing contains material error or
omissions.

4. The relief requested in the filing is pending before the CPUC in a formal
proceeding, or

5. The relief requested in the filing requires consideration in a formal hearing,
or is otherwise inappropriate for the filing process, or

6. The relief requested in the filing is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require
relitigating a prior order of the CPUC).

A response or protest must be made in writing and received by the Water
Division via mail or email within 20 days of the date the advice letter was filed.
The response or protest should Ige sent to water_division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3 Floor, CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same date, it must be sent to




rateshelp@calwater.com or to “Rates Department, California Water Service,
1720 North First Streetf, San Jose, CA 95112.”

Cities and counties that need Board of Supervisors or Board of Commissioners
approval to protest should inform the Water Division within the 20-day protest
period, so that a late-filed protest can be considered. The informing document
should include an estimated date on which the proposed protest may be voted.
If you have not received a reply to your protest within 10 business days, contact
Cal Water at (408) 367-8200.
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CNS-3324329#
THE DAILY BREEZE




CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

NATALIE WALES

CALIFORNIA WATER SERVICE CO
1720 NORTH FIRST STREET

SAN JOSE, CA 95112

COPY OF NOTICE

GPN GOVT PUBLIC NOTICE
AL 2358 CSS SCADA BAR

Notice Type:

Ad Description

To the right is a copy of the notice you sent to us for publication in the SAN
MATEO COUNTY TIMES. Please read this notice carefully and call us with
any corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

12/19/2019

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.
Publication

Total

$306.65
$306.65

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747

* AOOOOOS5S3075©61=%*

CNS 3324028

Notice to Bay Area
Region Customers
Regarding Rate Increase
for Pre-Authorized
Infrastructure
Improvement
On December 20, 2019,
California  Water Service
(Cal Water) will file two
advice letters (ALs) with the
California  Public  Utilities
Commission (CPUC)
requesting approval to
increase rates on February

AL 2358 requests a
revenue increase for a
completed upgrade to Cal
Water's Supervisory Control
& Data Acquisition
(SCADA), a computer
system for monitoring and
controlling water facilities
located throughout the
company (Project #99272).
This infrastructure project
was previously authorized
by the CPUC in Decision
16-12-042 as part of the
utility's triennial rate review
process, however costs for
the project can only be
recovered after it is
completed.

If AL 2358 is approved, the
Bay Area Region's portion
of the costs would be an
annual revenue increase of
$75,550 (or 0.09%)
collected through a monthly
surcharge of $0.12 per
connection (until the
surcharge is rolled into
basic water rates). The
water bill of a residential
Bay Area Region customer
with 8 Ccf of monthly water
usage would increase by
approximately  $0.12  (or
0.1%).

AL 2367 requests a
revenue increase for the
cost recovery to drill,
develop and equip a well at
station 1-24 (PID #61318)
in the Bayshore rate making
area of Bay Area Region. If
approved, this advice letter
would increase  annual
revenues by $170,243 (or
0.2%). The water bill of a
Bay Area Region
Residential customer with 8
Ccf of monthly water usage

would increase by
approximately ~ $0.13  (or
0.2%).

Copies of these advice
letters are available on the
internet at
https://www.calwater.com/r
ates/advice-letters/ (please
select the Bayshore (Bay
Area Region) from the drop-
down menu), and may also
be obtained from the
company's local offices by
calling (661) 943-0001 or
(650) 558-7800. You may
also contact the company's
headquarters at 1720 North

First Street, San Jose,
California 95112-4598, or
by calling (408) 367-8200.
Protest and Responses
Anyone may respond to or
protest this filing. A
response supports the filing
and may contain
information  that proves
useful to the CPUC in its
evaluation. A protest
objects to the filing in whole
or in part and must set forth
the specific grounds on
which it is based, and shall
provide citations or proof
where available to allow
staff to properly consider
the protest. The grounds for
protests are:

1. The utility did not
properly serve or give
notice of the filing.

2. The relief requested in
the filing would violate
statute or CPUC order, or is
not authorized by statute or
CPUC order on which the
utility relies.
3. The analysis,
calculations, or data in the
filing contains material error
or omissions.

4. The relief requested in
the filing is pending before
the CPUC in a formal
proceeding, or

5. The relief requested in
the filing requires
consideration in a formal
hearing, or is otherwise
inappropriate for the filing
process, or

6. The relief requested in
the filing is  unjust,
unreasonable, or
discriminatory (provided
that such a protest may not
be made where it would
require relitigating a prior
order of the CPUC).

A response or protest must
be made in writing and
received by the Water
Division via mail or email
within 20 days of the date
the advice letter was filed.
The response or protest
should be sent  to
water_division@cpuc.ca.go
v or to ”Taériﬁ Unit, Water
Division, 3™ Floor, CPUC,
505 Van Ness Avenue, San
Francisco, CA 94102." On
the same date, it must be
sent to
rateshelp@calwater.com or
to "Rates Department,
California  Water = Service,
1720 North First Street, San
Jose, CA 95112."

Cities and counties that
need Board of Supervisors
or Board of Commissioners
approval to protest should
inform the Water Division
within the 20-day protest
period, so that a late-filed
protest can be considered.
The informing document
should include an estimated



date on which the proposed
protest may be voted.

If you have not received a
reply to your protest within
10 business days, contact
Cal Water at (408) 367-
8200.
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Notice to Hermosa Redondo Customers Regarding Rate Increases for
Purchased Water Offset and Pre-Authorized Infrastructure Improvements
On December 20, 2019, California Water Service (Cal Water) will file three
advice letters (ALs) with the California Public Utilities Commission (CPUC)
requesting approval to increase rates on February 1, 2020.
Two advice letters are for completed improvements to Cal Water's Supervisory
Control & Data Acaquisition (SCADA), a computer system for monitoring and
controlling the water facilities located throughout the company. These
infrastructure projects were authorized by the CPUC in Decision 16-12-042 as
part of the utility’s triennial rate review process, however costs for the proiects
can only be recovered after they are completed.
AL 2358 requests a revenue increase for upgrades to the centralized SCADA
hub (Proiect #99272) located in San Jose. If approved, the Hermosa Redondo
District’s portion of the costs would be an annual revenue increase of $37,046
(or 0.12%) collected through a monthly surcharge of $0.12 per connection (until
the surcharge is rolled into basic water rates). The water bill of a residential
Hermosa Redondo customer with 9 Ccf of monthly water usage would increase
by approximately $0.12 (or 0.2%).
In AL 2360, Cal Water requests an annual revenue increase of $53,411 (or 0.17%)
for the Hermosa Redondo District (Project #99169) to replace SCADA
components located throughout the service area. If approved, the water bill of
a residential Hermosa Redondo customer with 9 Ccf of monthly water usage
would increase by approximately $0.09 (or 0.17%).
The third advice letter, AL 2362, requests a revenue increase for higher
wholesale water charges by the West Basin Municipal Water District. If
approved, this advice letter would increase annual revenues by $201,318 (or
0.6%). The water bill of a residential Hermosa Redondo customer with 9 Ccf of
monthly water usage would increase by approximately $0.35 (or 0.7%).
Copies of these advice letters are available on the internet at
https://www.calwater.com/rates/advice-letters/ (please select the Hermosa
Redondo District from the drop-down menu), and may also be obtained from
the company's local offices by calling (310) 257-1400. You may also contact the
company's headquarters at 1720 North First Street, San Jose, California 95112-
4598, or by calling (408) 367-8200.
Protest and Responses
Anyone may respond fo or protest this filing. A response supports the filing and
may contain information that proves useful to the CPUC in its evaluation. A
protest objects to the filing in whole or in part and must set forth the specific
grounds on which it is based, and shall provide citations or proof where
available to allow staff to properly consider the protest. The grounds for
profests are:
1. The utility did not properly serve or give notice of the filing.
2. The relief requested in the filing would violate statute or CPUC order, or is
not authorized by statute or CPUC order on which the utility relies.
3. The analysis, calculations, or data in the filing contains material error or
omissions.
4. The relief requested in the filing is pending before the CPUC in a formal
proceeding, or
5. The relief requested in the filing requires consideration in a formal hearing,
or is otherwise inappropriate for the filing process, or
6. The relief requested in the filing is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require
relitigating a prior order of the CPUC).
A response or protest must be made in writing and received by the Water
Division via mail or email within 20 days of the date the advice letter was filed.
The response or protest should he sent to water division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3 Floor, CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same date, it must be sent to
rateshelp@calwater.com or to “Rates Department, California Water Service,
1720 North First Street, San Jose, CA 95112.”
Cities and counties that need Board of Supervisors or Board of Commissioners
approval to protest should inform the Water Division within the 20-day protest
period, so that a late-filed protest can be considered. The informing document
should include an estimated date on which the proposed protest may be voted.
If you have not received a reply to your protest within 10 business days, contact
Cal Water at (408) 367-8200.
12/2019
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Notice to Los Altos Customers Regarding
Rate Increases for Pre-Authorized
Infrastructure Improvements
On December 20, 2019, California Water
Service (Cal Water) will file two advice letters
(ALs) with the California Public Utilities
Commission (CPUC) requesting approval to

increase rates on February 1, 2020.

The two advice letters are for completed
improvements to Cal Water's Supervisory
Control & Data Acquisition (SCADA), a
computer system for monitoring and
controlling the water facilities located
throughout the company. These infrastructure
projects were authorized by the CPUC in
Decision 16-12-042 as part of the utility’s
triennial rate review process, however costs
for the projects can only be recovered after
they are completed.

AL 2358 requests a revenue increase for
upgrades to the centralized SCADA hub
(Project #99272) located in San Jose. If
approved, the Los Altos portion of the costs
would be an annual revenue increase of
$26,084 (or 0.06%) collected through a
monthly surcharge of $0.12 per connection
(until the surcharge is rolled into basic water
rates). The water bill of a residential Los Altos
customer with 16 Ccf of monthly water usage
would increase by approximately $0.12 (or
0.1%).

In AL 2360, Cal Water requests an annual
revenue increase of $74,915 (or 0.18%) for the
Los Altos (Project #99172) to replace SCADA
components located throughout the service
area. If approved, the water bill of a Los Altos
residential customer with 16 Ccf of monthly
water usage would increase by approximately
$0.20 (or 0.2%).

Copies of these advice letters are available on
the internet at
https://www.calwater.com/rates/advice-letters/
(please select the Los Altos District from the
drop-down menu), and may also be obtained
from the company's local offices by calling
(650) 917-0152. You may also contact the
company's headquarters at 1720 North First
Street, San Jose, California 95112-4598, or by
calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest this filing. A
response supports the filing and may contain
information that proves useful to the CPUC in
its evaluation. A protest objects to the filing in
whole or in part and must set forth the specific
grounds on which it is based, and shall provide
citations or proof where available to allow staff
to properly consider the protest. The grounds
for protests are:

1. The utility did not properly serve or give
notice of the filing.

2. The relief requested in the filing would
violate statute or CPUC order, or is not
authorized by statute or CPUC order on which
the utility relies.

3. The analysis, calculations, or data in the
filing contains material error or omissions.

4. The relief requested in the filing is pending
before the CPUC in a formal proceeding, or

5. The relief requested in the filing requires
consideration in a formal hearing, or is
otherwise inappropriate for the filing process,

or
6. The relief requested in the filing is unjust,
unreasonable, or discriminatory (provided that
such a protest may not be made where it
would require relitigating a prior order of the

A response or protest must be made in writing
and received by the Water Division via mail or
email within 20 days of the date the advice

letter was filed. The response or protest
should be sent to water_division@cpuc.ca.gov
or to “Tariff Unit, Water Division, 3" Floor,
CPUC, 505 Van Ness Avenue, San Francisco,
CA 94102.” On the same date, it must be sent
to rateshelp@calwater.com or to “Rates
Department, California Water Service, 1720
North First Street, San Jose, CA 95112.”
Cities and counties that need Board of
Supervisors or Board of Commissioners
approval to protest should inform the Water
Division within the 20-day protest period, so
that a late-filed protest can be considered. The
informing document should include an
estimated date on which the proposed protest
may be voted.

If you have not received a reply to your protest
within 10 business days, contact Cal Water at
(408) 367-8200.
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Notice to Livermore
Customers Regarding
Rate Increases for
Purchased Water Offset
and Pre-Authorized
Infrastructure
Improvements
On December 20, 2019,
California  Water Service
(Cal Water) will file three
advice letters (ALs) with the
California  Public  Utilities
Commission (CPUC)
requesting approval to
increase rates on February

1, 2020.

Two advice letters are for
completed improvements to
Cal Water's Supervisory
Control & Data Acquisition
(SCADA), a computer
system for monitoring and
controlling the water
facilities located throughout
the company. These
infrastructure projects were
authorized by the CPUC in
Decision 16-12-042 as part
of the utility's triennial rate
review process, however
costs for the projects can
only be recovered after they
are completed.

AL 2358 requests a
revenue increase for
upgrades to the centralized
SCADA hub (Project
#99272) located in San
Jose. If approved, the
Livermore District's portion
of the costs would be an
annual revenue increase of
$25,414 (or 0.1%) collected
through a monthly
surcharge of $0.12 per
connection (until the
surcharge is rolled into
basic water rates). The
water bill of a residential
Livermore customer with 12
Ccf of monthly water usage
would increase by
approximately ~ $0.12  (or
0.2%).

In AL 2360, Cal Water
requests an annual revenue
increase of $27,553 (or
0.1%) for the Livermore
District (Projects #98856
and #99171) to replace
SCADA components
located throughout the
service area. If approved,
the water bill of a residential
Livermore customer with 12
Ccf of monthly water usage
would increase by
approximately ~ $0.07  (or
0.1%,

The third advice letter, AL
2366, requests a revenue
increase for higher
wholesale water charges by
the Zone 7, Alameda
County Flood Control and
Water Conservation District.
If approved, this advice
letter would increase annual
revenues by $462,100 (or
1.9%). The water bill of a
residential Livermore

customer with 12 Ccf of
monthly water usage would
increase by approximately
$1.26 (or 1.9%).

Copies of these advice
letters are available on the
internet at
https://www.calwater.com/r
ates/advice-letters/ (please
select the Livermore District
from the drop-down menu),
and may also be obtained
from the company's local
offices by calling (925) 455-
1450. You may also contact
the company's
headquarters at 1720 North
First Street, San Jose,
California 95112-4598, or
by calling (408) 367-8200.
Protest and Responses
Anyone may respond to or
protest this filing. A
response supports the filing
and may contain
information  that proves
useful to the CPUC in its
evaluation. A protest
objects to the filing in whole
or in part and must set forth
the specific grounds on
which it is based, and shall
provide citations or proof
where available to allow
staff to properly consider
the protest. The grounds for
protests are:

1. The utility did not
properly serve or give
notice of the filing.

2. The relief requested in
the filing would violate
statute or CPUC order, or is
not authorized by statute or
CPUC order on which the
utility relies.
3 The analysis,
calculations, or data in the
filing contains material error
or omissions.

4. The relief requested in
the filing is pending before
the CPUC in a formal
proceeding, or

5. The relief requested in
the filing requires
consideration in a formal
hearing, or is otherwise
inappropriate for the filing
process, or

6. The relief requested in
the filing is  unjust,
unreasonable, or
discriminatory (provided
that such a protest may not
be made where it would
require relitigating a prior
order of the CPUC).

A response or protest must
be made in writing and
received by the Water
Division via mail or email
within 20 days of the date
the advice letter was filed.
The response or protest
should be sent  to
water_division@cpuc.ca.go
v or to ”Taériﬁ Unit, Water
Division, 3 Floor, CPUC,
505 Van Ness Avenue, San
Francisco, CA 94102." On



the same date, it must be
sent to
rateshelp@calwater.com or
to "Rates Department,
California Water Service,
1720 North First Street, San
Jose, CA 95112."

Cities and counties that
need Board of Supervisors
or Board of Commissioners
approval to protest should
inform the Water Division
within the 20-day protest
period, so that a late-filed
protest can be considered.
The informing document
should include an estimated
date on which the proposed
protest may be voted.

If you have not received a
reply to your protest within
10 business days, contact
Cal Water at (408) 367-
8200.

12/19/19
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Notice to Stockton Customers Regarding
Rate Increases for Pre-Authorized
Infrastructure Improvements
On December 20, 2019, California Water
Service (Cal Water) will file two advice letters
ALs) with the California Public Utilities
Commission (CPUC requestln((); approval to

increase rates on February 1, 2020.

The two advice letters are for completed
improvements to Cal Water's Supervisory
Control & Data Acquisition (SCADA), a
computer system for mongtormq and
controling the water facilities located
throughout the company. These
infrastructure projects were authorized by the
CPUC in Decision 16-12-042 as part of the
utility’s triennial rate review process, however
costs for the projects can only be recovered
after they are completed.

AL 2358 requests a revenue increase for
uggr,ades to the centralized SCADA hub
(Project #99272? located in San Jose. If
approved, the Stockton portion of the costs
would be an annual revenue increase of
$60,534 (or 0.12%) collected through a
monthly surcharge of $0.12 per connection
(until the surcharge is rolled into basic water
rates). The water bill of a residential Stockton
customer with 10 Ccf of mo.nthI%/ water usage
\CI)V%%/I% increase by approximately $0.12 g)r
. 0).

In AL 2360, Cal Water requests an annual
revenue increase of $44,0 6;0r 0.08%) for
the Stockton (Project # 99178) to replace
SCADA components located throughout the
service area. If approved, the water bill of a
Stockton residential customer with 10 Ccf of
monthly water usage would increase by
approximately $0.05 (or 0.1%).

Copies of these advice letters are available
on the internet at
https://www.calwater.com/rates/adwce-_ .
letters/ (please select the Stockton District
from the drop-down menu), and may also be
obtained from the company's local offices by
calling (209) 547-1900. You may also contact
the company's headquarters at 1720 North
First Street, San Jose, California 95112-
4598, or by calling (408) 367-8200.

Protest and Responses o
Anyone may respond to or protest this filing.
A ‘responsé supports the filing and may
contain_information that proves useful to the
CPUC in its evaluation. A protest objects to
the filing in whole or in part and must set
forth the specific grounds on which it is
based, and shall provide citations or proof
where available to allow staff to properly
consider the protest. The grounds for
protests are: )
1. The utility did not properly serve or give
notice of the filing. ) .

2. The relief requested in the filing would
violate statute or CPUC order, or is not




authorized by statute or CPUC order on
which the utility relies. .

3. The analysis, calculations, or data in the
flllrjl%contalns material error or omissions.

4. The relief requested in the filing is pending
before the CPUC in a formal proceeding, or
5. The relief requested in the filing requires
consideration in a formal hearing, or is
otherwise inappropriate for the filing process,
or

6. The relief requested in the filing is unjust,
unreasonable, or discriminatory  (provided
that such a protest may not be made where it
woulccl:)reqmre relitigating a prior order of the

A response or protest must be made in
writing and received by the Water Division
via mail or email within 20 days of the date
the advice letter was filed. The response or
protest ~ should be sent to
water_division@cpuc.ca.gov or to “Tariff
Unit, Water Division, 3" Floor, CPUC, 505
Van Ness Avenue, San_ Francisco, CA
94102.” On the same date, it must be sent to
rateshelp@calwater.com or to  “Rates
Department, California Water Service, 1720
North First Street, San Jose, CA 95112.”
Cities and counties that need Board of
Supervisors or Board of Commissioners
approval to protest should inform the Water
Division within the 20-day protest period, so
that a late-filed protest can be considered.
The informing document should include an
estimated date on which the proposed
Protest may be voted.

f you have not received a reply to your
rotest within 10 business days, contact Cal

ater at (408) 367-8200.

12/21/19
CNS-3324331#
THE RECORD
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Notice to Westlake Customers

Re%aramg Rate Increases for
Purchased Water Offset and Pre-

Street, San Jose, California 95112-
4598, or by calling (408) 367-8200.
Protest and Responses

Authorized Infrastructure
Improvements

On December 20, 2019, California
Water Service (Cal Water) will file
three advice letters (ALs) with the
California Public Utilities
Commission  (CPUC) requesting
approval to Increase rates on
February 1, 2020.
Two advice letters are for completed
improvements to Cal Water's
Supervisory  Control &  Data
Acquisition (SCADA), a computer
system for monitoring and
controlling the water facilities
located throughout the company.
These infrastructure projects were
authorized by the CPUC in Decision
16-12-042 as part of the utility's
triennial  rate  review process,
however costs for the projects can
only be recovered after they are
completed.
AL 2358 requests a revenue
increase for upgrades to the
centralized SCADA hub (Project
#99272) located in San Jose. If
approved, the Westlake District's
portion of the costs would be an
annual revenue increase of $9,676
(or 0.05%) collected through a
monthly surcharge of $0.12 per
connection (until the surcharge is
rolled into basic water rates). The
water bill of a residential Westlake
customer with 25 Ccf of monthly
water usage would increase by
approximately $0.12 (or 0.1%).
In AL 2360, Cal Water requests an
annual revenue increase of $36,963
(or 0.2%) for the Westlake District
(Project #99182) to replace SCADA
components located throughout the
service area. If approved, the water
bill of a Westlake residential
customer with 25 Ccf of monthly
water usage would increase by
aﬁproximately $0.28 (or 0.2%).
The third advice letter, AL 2365,
requests a revenue increase for
higher wholesale water charges by
the Calleguas Municipal Water
District. If approved, this advice
letter would increase annual
revenues by $339,900 (or 1.6%).
The water bill of a residential
Westlake customer with 25 Ccf of
monthly water usage would increase
by approximately $2.62 (or 1.7%).
Coples of these advice letters are
available on the internet at
https://www.calwater.com/rates/advi
ce-letters/ (please select the
Westlake District from the drop-
down menu), and may also be
obtained from the company's local
offices by calling (805) 497-2757.
You may also contact the company's
headquarters at 1720 North First

Anyone may respond to or protest
this filing. A response supports the
filing and may contain information
that proves useful to the CPUC in its
evaluation. A protest objects to the
filing in whole or in part and must set
forth the specific grounds on which it
is based, and shall provide citations
or proof where available to allow
staff to properly consider the protest.
The grounds for protests are:

1. The utility did not properly serve
or give notice of the filing.

2. The relief requested in the filing
would violate statute or CPUC order,
or is not authorized by statute or
CPUC order on which the utility
relies.

3. The analysis, calculations, or data
in the filing contains material error or
omissions.

4. The relief requested in the filing is
pending before the CPUC in a
formal proceeding, or

5. The relief requested in the filing
requires consideration in a formal
hearing, or is otherwise
inappropriate for the filing process,

or
6. The relief requested in the filing is
unjust, unreasonable, or
discriminatory (provided that such a
protest may not be made where it
would require relitigating a prior
order of the CPUC).

A response or protest must be made
in writing and received by the Water
Division via mail or email within 20
days of the date the advice letter
was filed. The response or protest
should be sent to
water_division@cpuc.ca.gov ,Or to
“Tariff Unit, Water Division, 3 Floor,
CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same
date, it must be sent to
rateshelp@calwater.com or to
“Rates Department, California Water
Service, 1720 North First Street,
San Jose, CA 95112.”

Cities and counties that need Board
of  Supervisors or Board of
Commissioners approval to protest
should inform the Water Division
within the 20-day protest period, so
that a late-filed protest can be
considered. The informing document
should include an estimated date on
which the proposed protest may be
voted.

If you have not received a reply to
your protest within 10 business
days, contact Cal Water at (408)
367-8200.

12/24/19
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Notice to Bay Area Region
Customers Regarding Rate
Increase for Pre-Authorized
Infrastructure Improvemen
On December 20, 2019,
California Water Service (Cal
Water) will file two advice
letters  (ALs) with  the
California  Public  Utilities
Commission (CPUC)
requesting approval to
increase rates on February 1,
2020.

AL 2358 requests a revenue
increase for a completed
upgrade to Cal Water's
Supervisory Control & Data

Acquisition (SCADA), a
computer system for
monitoring and controlling
water facilities located
throughout  the  company
(Project #99272). This

infrastructure  project was
previously authorized by the
CPUC in Decision 16-12-042
as part of the utility’s triennial
rate review process, however
costs for the project can only
be recovered after it is
completed.

If AL 2358 is approved, the
Bay Area Region’s portion of
the costs would be an annual
revenue increase of $75,550
(or 0.09%) collected through a
monthly surcharge of $0.12
per connection (until the
surcharge is rolled into basic
water rates). The water bill of
a residential Bay Area Region
customer with 8 Ccf of
monthly water usage would
increase by approximately
$0.12 (or 0.1%).

AL 2367 requests a revenue
increase for the cost recovery
to drill, develop and equip a
well at station 1-24 (PID
#61318) in the Bayshore rate
making area of Bay Area
Region. If approved, this
advice letter would increase
annual revenues by $170,243
(or 0.2%). The water bill of a
Bay Area Region Residential
customer with 8 Ccf of
monthly water usage would
increase by approximately
$0.13 (or 0.2%).

Copies of these advice letters
are available on the internet at
https://www.calwater.com/rate
s/advice-letters/ (please select
the Bayshore (Bay Area
Region) or Redwood Valley
(Bay Area Region) from the
drop-down menu), and may
also be obtained from the

company's local offices by
calling (650) 558-7800 or
(707) 869-0050 or (707) 274-
6624. You may also contact
the company's headquarters
at 1720 North First Street,
San Jose, California 95112-
4598, or by calling (408) 367-
8200.

Protest and Responses
Anyone may respond to or
protest this filing. A response
supports the filing and may
contain information that
proves useful to the CPUC in
its evaluation. A protest
objects to the filing in whole or
in part and must set forth the
specific grounds on which it is

based, and shall provide
citations or proof where
available to allow staff to

properly consider the protest.
The grounds for protests are:
1. The utility did not properly
serve or give notice of the
filing.

2. The relief requested in the
filing would violate statute or
CPUC order, or is not
authorized by statute or
CPUC order on which the
utility relies.

3. The analysis, calculations,
or data in the filing contains
material error or omissions.

4. The relief requested in the
filing is pending before the
CPUC in a formal proceeding,

or
5. The relief requested in the
filing requires consideration in
a formal hearing, or s
otherwise inappropriate for
the filing process, or

6. The relief requested in the
filing is unjust, unreasonable,
or discriminatory (provided
that such a protest may not be
made where it would require
relitigating a prior order of the
CPUC).

A response or protest must be
made in writing and received
by the Water Division via mail
or email within 20 days of the
date the advice letter was
filed. The response or protest

should be sent to
water_division@cpuc.ca.gov
or to ‘“Tariff Unit, Water

Division, 3" Floor, CPUC, 505
Van Ness Avenue, San
Francisco, CA 94102.” On the
same date, it must be sent to
rateshelp@calwater.com or to
“Rates Department, California
Water Service, 1720 North



First Street, San Jose, CA
95112."

Cities and counties that need
Board of Supervisors or Board
of Commissioners approval to
protest should inform the
Water Division within the 20-
day protest period, so that a
late-filed protest can be
considered. The informing
document should include an
estimated date on which the
proposed protest may be
voted.

If you have not received a
reply to your protest within 10
business days, contact Cal
Water at (408) 367-8200.
12/21/19
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Notice to East Los Angeles Customers Regarding Rate Increases for
Purchased Water Offset and Pre-Authorized Infrastructure Improvement
On December 20, 2019, California Water Service (Cal Water) filed three advice
letters (ALs) with the California Public Utilities Commission (CPUC)

requesting approval to increase rates on February 1, 2020.

AL 2358 requests a revenue increase for a completed upgrade to Cal Water's
Supervisory Control & Data Acquisition (SCADA), a computer system for
monitoring and controlling water facilities located throughout the company
(Proiect #99272). This infrastructure project was previously authorized by the
CPUC in Decision 16-12-042 as part of the utility’s triennial rate review process,
however costs for the project can only be recovered after it is completed. If AL
2358 is approved, East Los Angeles District’s portion of the costs would be an
annual revenue increase of $36,532 (or 0.1%) collected through a monthly
surcharge of $0.12 per connection (until the surcharge is rolled into basic water
rates). The water bill of a residential East Los Angeles customer with 10 Ccf of
monthly water usage would increase by approximately $0.12 (or 0.1%).

AL 2364 requests a revenue increase for higher wholesale water charges by the
Central Basin Municipal Water District. If approved, this advice letter would
increase annual revenues by $657,409 (or 1.7%). The water bill of a residential
East Los Angeles customer with 12 Ccf of monthly water usage would increase
by approximately $1.17 (or 1.7%).

The third advice letter, AL 2368, requests a revenue increase for the cost
recovery to construct a new well at station 62-02 (PID #20583) in the East Los
Angeles District. If approved, this advice letter would increase annual
revenues by $252,729 (or 0.7%). The water bill of a residential East Los Angeles
customer with 12 Ccf of monthly water usage would increase by approximately
$0.47 (or 0.7%).

Copies of these advice letters are available on the internet at
https://www.calwater.com/rates/advice-letters/ (please select the East Los
Angeles District from the drop-down menu), and may also be obtained from the
company's local offices by calling (323) 722-8601. You may also contact the
company's headquarters at 1720 North First Street, San Jose, California 95112-
4598, or by calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest this filing. A response supports the filing and
may contain information that proves useful to the CPUC in its evaluation, A
protest obiects to the filing in whole or in part and must set forth the specific
grounds on which it is based, and shall provide citations or proof where
available to allow staff to properly consider the protest. The grounds for
profests are:

1. The utility did not properly serve or give notice of the filing.

2. The relief requested in the filing would violate statute or CPUC order, or is
not authorized by statute or CPUC order on which the utility relies.

3. The analysis, calculations, or data in the filing contains material error or
omissions.

4. The relief requested in the filing is pending before the CPUC in a formal
proceeding, or

5. The relief requested in the filing requires consideration in a formal hearing,
or is otherwise inappropriate for the filing process, or

6. The relief requested in the filing is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require
relitigating a prior order of the CPUC).

A response or protest must be made in writing and received by the Water
Division via mail or email within 20 days of the date the advice letter was filed.
The response or protest should Ige sent to water_division@cpuc.ca.gov or to
“Tariff Unit, Water Division, 3 Floor, CPUC, 505 Van Ness Avenue, San
Francisco, CA 94102.” On the same date, it must be sent to
rateshelp@calwater.com or to “Rates Department, California Water Service,
1720 North First Street, San Jose, CA 95112.”

Cities and counties that need Board of Supervisors or Board of Commissioners
approval to protest should inform the Water Division within the 20-day protest
period, so that a late-filed protest can be considered. The informing document
should include an estimated date on which the proposed protest may be voted.
If you have not received a reply to your protest within 10 business days, contact
Cal Water at (408) 367-8200.
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Notice to Bakersfield Customers
Regarding Rate Increases for Pre-
Authorized Infrastructure
Improvements
On December 20, 2019, California Water
Service (Cal Water) will file two advice
letters (ALs) with the California Public
Utilities Commission (CPUC) requesting
approval to increase rates on February 1,

2020.

Two advice letters are for completed
improvements to Cal Water's Supervisory
Control & Data Acquisition (SCADA), a
computer system for monitoring and
controlling the water facilities located
throughout ~ the  company.  These
infrastructure projects were authorized by
the CPUC in Decision 16-12-042 as part
of the utility's triennial rate review
process, however costs for the projects
can only be recovered after they are
completed.

AL 2358 requests a revenue increase for
upgrades to the centralized SCADA hub
(Project #99272) located in San Jose. If
approved, the Bakersfield District's
portion of the costs would be an annual
revenue increase of $100,456 (or 0.12%)
collected through a monthly surcharge of
$0.12 per connection (until the surcharge
is rolled into basic water rates). The water
bill of a residential Bakersfield customer
with 18 Ccf of monthly water usage would
increase by approximately $0.12 (or
0.2%).

In AL 2359, Cal Water requests an
annual revenue increase of $224,818 (or
0.3%) for the Bakersfield District (Projects
#99166 and #99267) to replace SCADA
components located throughout the
service area. If approved, the water bill of
a residential Bakersfield customer with 18
Ccf of monthly water usage would
increase by approximately $0.20 (or
0.4%).

Copies of these advice letters are
available on the internet at
https://www.calwater.com/rates/advice-
letters/ (please select the Bakersfield
District from the drop-down menu), and
may also be obtained from the company's
local offices by calling (661) 837-7200.
You may also contact the company's
headquarters at 1720 North First Street,
San Jose, California 95112-4598, or by
calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest this
filing. A response supports the filing and
may contain information that proves
useful to the CPUC in its evaluation. A
protest objects to the filing in whole or in
part and must set forth the specific
grounds on which it is based, and shall
provide citations or proof where available
to allow staff to properly consider the
protest. The grounds for protests are:

1. The utility did not properly serve or give
notice of the filing.

2. The relief requested in the filing would
violate statute or CPUC order, or is not
authorized by statute or CPUC order on
which the utility relies.

3. The analysis, calculations, or data in
the filing contains material error or
omissions.

4. The relief requested in the filing is
pending before the CPUC in a formal
proceeding, or

5. The relief requested in the filing
requires consideration in a formal

hearing, or is otherwise inappropriate for
the filing process, or

6. The relief requested in the filing is
unjust, unreasonable, or discriminatory
(provided that such a protest may not be
made where it would require relitigating a
prior order of the CPUC).

A response or protest must be made in
writing and received by the Water
Division via mail or email within 20 days
of the date the advice letter was filed. The
response or protest should be sent to
Water_division@cpuc.ca.gov or to "Tariff
Unit, Water Division, 3™ Floor, CPUC,
505 Van Ness Avenue, San Francisco,
CA 94102." On the same date, it must be
sent to rateshelp@calwater.com or to
"Rates Department, California Water
Service, 1720 North First Street, San
Jose, CA 95112."

Cities and counties that need Board of
Supervisors or Board of Commissioners
approval to protest should inform the
Water Division within the 20-day protest
period, so that a late-filed protest can be
considered. The informing document
should include an estimated date on
which the proposed protest may be voted.
If you have not received a reply to your
protest within 10 business days, contact
Cal Water at (408) 367-8200.
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Notice to Bear Gulch Customers
Regarding Rate Increase for Pre-
Authorized Infrastructure Improvement
On December 20, 2019, California Water
Service (Cal Water) will be filing Advice
Letter 2358 with the California Public
Utilities Commission (CPUC) requesting
approval to implement a company-wide
surcharge on February 1, 2020 to recover
costs for a completed upgrade to Cal
Water's Supervisory Control & Data
Acquisition (SCADA), a computer system
for monitoring and controlling water
facilities located throughout the company
(Project #99272). This infrastructure
project was previously authorized by the
CPUC in Decision 16-12-042 as part of the
utility's triennial rate review process,
however costs for the project can only be

recovered after it is completed.

If AL 2358 is approved, the Bear Gulch
District’s portion of the costs would be an
annual revenue increase of $26,324 (or
0.05%) collected through a monthly
surcharge of $0.12 per connection (until
the surcharge is rolled into basic water
rates). The water bill of a Bear Gulch
residential customer with 19 Ccf of
monthly water usage would increase by
approximately $0.12 (or 0.1%).

Copies of these advice letters are
available on the internet at
https://www.calwater.com/rates/advice-
letters/ (please select the Bear Gulch
District from the drop-down menu), and
may also be obtained from the company's
local offices by calling (650) 561-9709.
You may also contact the company's
headquarters at 1720 North First Street,
San Jose, California 95112-4598, or by
calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest this
filing. A response supports the filing and
may contain information that proves useful
to the CPUC in its evaluation. A protest
objects to the filing in whole or in part and
must set forth the specific grounds on
which it is based, and shall provide
citations or proof where available to allow
staff to properly consider the protest. The
grounds for protests are:

1. The utility did not properly serve or give
notice of the filing.

2. The relief requested in the filing would
violate statute or CPUC order, or is not
authorized by statute or CPUC order on
which the utility relies.

3. The analysis, calculations, or data in the
filing contains material error or omissions.
4. The relief requested in the filing is
pending before the CPUC in a formal
proceeding, or

5. The relief requested in the filing requires
consideration in a formal hearing, or is
otherwise inappropriate for the filing
process, or

6. The relief requested in the filing is
unjust, unreasonable, or discriminatory
(provided that such a protest may not be
made where it would require relitigating a
prior order of the CPUC).

A response or protest must be made in
writing and received by the Water Division
via mail or email within 20 days of the date
the advice letter was filed. The response
or protest should be sent to
water_division@cpuc.ca.gov or to “Tariff
Unit, Water Division, 3" Floor, CPUC, 505
Van Ness Avenue, San Francisco, CA
94102.” On the same date, it must be sent

to rateshelp@calwater.com or to “Rates
Department, California Water Service,
1720 North First Street, San Jose, CA
95112."

Cities and counties that need Board of
Supervisors or Board of Commissioners
approval to protest should inform the
Water Division within the 20-day protest
period, so that a late-filed protest can be
considered. The informing document
should include an estimated date on which
the proposed protest may be voted.

If you have not received a reply to your
protest within 10 business days, contact
Cal Water at (408) 367-8200.
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Notice to Dixon Customers
Regarding Rate Increase
for Pre-Authorized
Infrastructure
Improvement
On December 20, 2019,
California  Water Service
(Cal Water) will be filing
Advice Letter 2358 with the

California  Public  Utilities
Commission (CPUC)
requesting  approval  to
implement  company-wide

surcharge on February 1,
2020 to recover costs for a
completed upgrade to Cal
Water's Supervisory Control
& Data Acquisition (SCADA),
a computer system for
monitoring and controlling
water  facilies  located
throughout the company
(Project ~ #99272).  This
infrastructure project was
previously authorized by the
CPUC in Decision 16-12-042
as part of the utility's
triennial rate review process,
however costs for the project
can only be recovered after
it is completed.

If AL 2358 is approved, the
Dixon District's portion of the
costs would be an annual
revenue increase of $4,014
(or 0.12%) collected through
a monthly surcharge of
$0.12 per connection (until
the surcharge is rolled into
basic water rates). The
water bill of a Dixon
residential customer with 10
Ccf of monthly water usage
would increase by
approximately ~ $0.12  (or
0.2%).

Copies of these advice
letters are available on the
internet at
http://www.calwater.com/rate
s/advice_letters/  index.php
(please select the Dixon
District from the drop-down
menu), and may also be
obtained from the company's
local offices by calling (707)
678-5928. You may also
contact the company's
headquarters at 1720 North
First Street, San Jose,

California 95112-4598, or by
calling (408) 367-8200.
Protest and Responses
Anyone may respond to or
protest this filing. A response
supports the filing and may
contain  information  that
proves useful to the CPUC
in its evaluation. A protest
objects to the filing in whole
or in part and must set forth
the specific grounds on
which it is based, and shall
provide citations or proof
where available to allow staff
to properly consider the
protest. The grounds for
protests are:

1. The utility did not properly
serve or give notice of the
filing.

2. The relief requested in the
filing would violate statute or
CPUC order, or is not
authorized by statute or
CPUC order on which the
utility relies.

3. The analysis, calculations,
or data in the filing contains
material error or omissions.
4. The relief requested in the
filing is pending before the
CPUC in a formal
proceeding, or

5. The relief requested in the
filing requires consideration
in a formal hearing, or is
otherwise inappropriate for
the filing process, or

6. The relief requested in the
filing is unjust,
unreasonable, or
discriminatory (provided that
such a protest may not be
made where it would require
relitigating a prior order of
the CPUC).

A response or protest must
be made in writing and
received by the Water
Division via mail or email
within 20 days of the date
the advice letter was filed.
The response or protest
should be sent to
water_division@cpuc.ca.gov
or to “Tariff Unit, Water
Division, 3" Floor, CPUC,
505 Van Ness Avenue, San
Francisco, CA 94102.” On



the same date, it must be
sent to
rateshelp@calwater.com or
to  “Rates Department,
California  Water Service,
1720 North First Street, San
Jose, CA 95112.”

Cities and counties that
need Board of Supervisors
or Board of Commissioners
approval to protest should
inform the Water Division
within the 20-day protest
period, so that a late-filed
protest can be considered.
The informing document
should include an estimated
date on which the proposed
protest may be voted.

If you have not received a
reply to your protest within
10 business days, contact
Cal Water at (408) 367-
8200.

12/20/19
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NOTICE TO KERN RIVER VALLEY
CUSTOMERS REGARDING RATE
INCREASE FOR PRE-AUTHORIZED
INFRASTRUCTURE IMPROVEMENT
On December 20, 2019, California Water
Service (Cal Water) will be filing Advice
Letter 2358 with the California Public Utilities
Commission (CPUC) requesting approval to
implement company-wide surcharge on
February 1, 2020 to recover costs for a
completed upgrade to Cal Water's
Supervisory Control & Data Acquisition
(SCADA), a computer system for monitorin
and controlling  water facilities locate:
throughout the company (Project #99272?.
This ‘infrastructure project was previously
authorized by the CPUC in Decision 16-12-
042 as part of the utility's triennial rate review
process, however costs for the project can

only be recovered after it is completed.
If AL 2358 is approved, the Kern River Valley
District's portion of the costs would be an
annual revenue increase of $5,588 (or
0.09%) collected through a monthly
surcharge of $0.12 per connection (until the
surcharge is rolled into basic water rates).
The water bill of a Kern River Valley
residential customer with 5 Ccf of monthly
water ~ usage would increase by
approximately $0.12 (or 0.1%).
Copies of these advice letters are available
on the internet at
http://www.calwater.com/rates/advice_letters
/ index.php (please select the Kern River
Valley District from the drop-down menu),
and may also be obtained from the
company's local offices by calling (760) 379-
5336. You may also contact the company's
headquarters at 1720 North First Street, San
Jose, California 95112-4598, or by calling
(408) 367-8200.
Protest and Responses o
nyone may respond to or protest this filing.
A response supports the filing and may
contain information that proves useful to the
CPUC in its evaluation. A protest objects to
the filing in whole or in part and must set
forth the specific grounds on which it is
based, and shall provide citations or proof
where available to allow_staff to properly
consider the protest. The grounds for
protests are: .
1. The utility did not properly serve or give
notice of the filing.
2. The relief requested in the filing would
violate statute or CPUC order, or is not
authorized by statute or CPUC order on
which the utility relies.
3. The analysis, calculations, or data in the
filing contains material error or omissions.
4. The relief requested in the filing is pending
before the CPUC in a formal proceeding, or
5. The relief requested in the filing requires
consideration in a formal hearing, or is
otherwise inappropriate for the filing process,

o]
6. The relief requested in the filing is unjust,
unreasonable, or discriminatory (provided
that such a protest may not be made where it
\évgtdc(i: require relitigating a prior order of the

A response or protest must be made in
writing and received by the Water Division
via mail or email within 20 days of the date
the advice letter was filed. The response or
protest should be sent to
water_division@cpuc.ca.gov or to "Tariff
Unit, Water Division, 3'" Floor, CPUC, 505
Van Ness Avenue, San Francisco, CA
94102." On the same date, it must be sent to
rateshelp@calwater.com or to “"Rates



Department, California Water Service, 1720
North First Street, San Jose, CA 95112."
Cities and counties that need Board of
Supervisors or Board of Commissioners
approval to protest should inform the Water
Division within the 20-day protest period, so
that a late-filed protest can be considered.
The informing document should include an
estimated date on which the proposed
Frotest may be voted.

f you have not received a reply to your
svotest within 10 business days, contact Cal
12.?ter at (408) 367-8200.
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Notice to Willows Customers Regarding Rate Increase for Pre-Authorized

“Infrastructure Improvement ] N ]
On December 20, 2019, California Water Service (Cal Water) will be filing Advice Letter

2358 with the California Public Utilities Commission (CPUC) requesting approval to
implement a company-wide surcharge on February 1, 2020 to recover costs for a
completed upgrade to Cal Water's Supervisory Control & Data Acquisition (SCADA), a
computer system for monitoring and controlling water facilities located throughout the
company (Project #99272). This infrastructure project was previously authorized by the
CPUC in Decision 16-12-042 as part of the utility’s triennial rate review process, however
costs for the project can only be recovered after it is completed.

If AL 2358 is approved, the Willows District's portion of the costs would be an annual
revenue increase of $3,362 (or 0.13%) collected through a monthly surcharge of $0.12
per connection (until the surcharge is rolled into basic water rates). The water bill of a
Willows residential customer with 12 Ccf of monthly water usage would increase by
approximately $0.12 (or 0.2%).

Copies of these advice letters are available on the internet at
https://www.calwater.com/rates/advice-letters/ (please select the Willows District from
the drop-down menu%, and may also be obtained from the company's local offices b
calllng {3 30) 934-4735. You may also contact the company's hea %uarters at 1720 Nort
First Street, San Jose, California 95112-4598, or by calling (408) 367-8200.

Protest and Responses

Anyone may respond to or protest this filing. A response supports the filing and may
contain information that proves useful to the CPUC in its evaluation. A protest objects to
the filing in whole or in part and must set forth the specific grounds on which it is based,
and shall ﬁrovide citations or proof where available to allow staff to properly consider the
protest. The grounds for protests are:

1. The utility did not properly serve or give notice of the filing.

2. The relief requested in the filing would violate_statute or CPUC order, or is not
authorized by statute or CPUC order on which the utility relies.

3. The analysis, calculations, or data in the filing contains material error or omissions.

4. The relief requested in the filing is pending before the CPUC in a formal proceeding,

or
5. The relief requested in the filing requires consideration in a formal hearing, or is
otherwise inappropriate for the filing process, or

6. The relief requested in the filing Is unjust, unreasonable, or discriminatory (provided
tﬂat such )a protest may not be made where it would require relitigating a prior order of
the CPUC).

A response or protest must be made in writing and received by the Water Division via
mail or email within 20 days of the date the advice letter was filed. The response or
protest should be sent to water_division@cpuc.ca.gov or to “Tariff Unit, Water Division,
3" Floor, CPUC, 505 Van Ness Avenue, San Francisco, CA 94102.” On the same date,
it must be sent to rateshelp@calwater.com or to “Rates Department, California Water
Service, 1720 North First Street, San Jose, CA 95112.” o

Cities and counties that need Board of Supervisors or Board of Commissioners approval
to protest should inform the Water Division within the 20-day protest period, so that a
late-filed protest can be considered. The informing document should include an
estimated date on which the proposed protest may be voted.

If you have not received a reply to your protest within 10 business days, contact Cal
Water at (408) 367-8200.

12/25/19
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DECLARATION OF GREG A. MILLEMAN
REGARDING PROPER AND TIMELY SERVICE OF ADVICE LETTER

I, Greg A. Milleman, declare and state:

1. | am the Vice President, California Rates, of California Water Service Company (U
60 W) (“Cal Water”).
2. Cal Water is filing Advice Letters (ALs) 2358 through 2368 on December 20,

2019 to request a revenue increase for all of its regulated districts, except Grand Oaks and
Travis. AL 2358 (all districts), AL 2359 (Bakersfield, Monterey Region, Marysville, Oroville,
Selma, and Visalia Districts), and AL 2360 (Chico, Dominguez Hermosa Redondo, Los Angeles
County Region, Los Altos, Livermore, Stockton, and Westlake Districts) request revenue
increases for completed upgrades to Cal Water’s Supervisory Control & Data Acquisition
(SCADA). ALs 2361 through 2366 reflect an increase in purchased water costs for the
Dominguez, Hermosa Redondo, Los Angeles County Region, East Los Angeles, Westlake, and
Livermore Districts, respectively. ALs 2367 and 2368 request revenue increases for the Bay Area
Region (station 1-24) and East Los Angeles District (station 62-02) for completed capital
improvements that were previously authorized by the CPUC in Decision 16-12-042.

3. Customer notice of the filing of this advice letter is being provided through the
publication of a legal notice in a newspaper of general circulation. This advice letter includes a
copy of the publication order that identifies the name of the publication, the date of
publication, and a copy of the notice itself.

4, This newspaper publication meets the requirements of the California Public
Utilities Commission’s (“Commission’s) General Order 96-B (“GO 96-B”), Water Industry Rule
3.1.

5. With the first customer bill reflecting the requested revenue increase, Cal Water
will inform customers of the rate increase, and its impact on a typical residential customer’s bill
in both dollar and percentage terms.

6. This customer bill notice meets the requirements of the Commission’s GO 96-B,
Water Industry Rule 3.2.

| declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

Executed on December 20, 2019, in San Jose, California.

/s/

GREG A. MILLEMAN
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