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Para más información sobre este aviso, por favor llame al número (661) 943-9001. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Antelope Valley Area (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing aging water mains, developing 
new water supplies, and installing new pumps and tanks to improve system reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Los 
Angeles County Region’s Antelope Valley Area (with a 5/8”x3/4” meter and using 7,480 gallons, or 10 Ccf, per 
month) would decrease by approximately $9.97, or -14.3%, per month. These numbers do not include temporary 
surcharges and credits.   

Average Residential Customer Bill Change 

Residential Customer 
Current 

Bill 
Proposed 2023  

Bill Change 
Proposed 2024  

Bill Change 
Proposed 2025  

Bill Change 
10 Ccf (7,480 gallons) $69.69 -$9.97 -14.3% $2.89 4.8% $2.80 4.5% 

These adjustments to rates would allow for Antelope Valley’s revenue increases of $98,389 in 2023, $97,434 in 
2024, and $94,704 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water.

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $1,683,245 $91,578 5% $92,494 5% $90,467 5% 
Nonresidential Metered Service* $187,846 $7,651 4% $9,563 5% $9,289 5% 
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How does the rest of this process work? 
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (661) 943-9001 
Email: infoAV@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (661) 837-7200. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Bakersfield District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing 20.4 miles of water mains, 
developing new water supplies, and installing new pumps, meters, valves, and pressure vessels. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the 
Bakersfield District (with a 5/8”x3/4” meter and using 11,221 gallons, or 15 Ccf, per month) would increase by 
approximately $4.18, or 9.1%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

15 Ccf (11,221 gallons) $46.02 $4.18 9.1% $2.98 5.9% $2.89 5.4% 

These adjustments to rates would allow for district revenue increases of $8,843,225 in 2023, $4,829,498 in 2024, 
and $4,622,909 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $45,846,639 $10,116,427 22% $5,782,221 10% $5,957,595 10%
Nonresidential Metered Service* $25,639,202 $1,713,042 7% $1,621,242 6% $1,567,800 5% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (661) 837-7200 
Email: infoBK@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (650) 558-7800 & (707) 274-6624. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Bay Area Region (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing more than 12 miles of water 
main, developing new water supplies, and installing new pumps, meters, and valves. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Bay Area 
Region (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf, per month) would decrease by approximately 
$4.55, or 7.3%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Change 

Residential Customer 
Current 

Bill 
Proposed 2023  

Bill Change 
Proposed 2024  

Bill Change 
Proposed 2025  

Bill Change 
7 Ccf (5,236 gallons) $62.38 -$4.55 -7.3% $2.17 3.8% $2.13 3.5% 

These adjustments to rates would allow for regional revenue increases of $14,531,566 in 2023, $4,319,626 in 
2024, and $4,266,293 in 2025, which will offset the additional expense of needed infrastructure improvements, 
water system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $48,250,998 $10,625,784 22% $2,280,601 4% $2,240,705 4% 

Nonresidential Metered Service* $43,430,673 $3,592,103 8% $1,970,392 4% $1,950,110 4% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 
Bayshore District phone: (650) 558-7800       Redwood Valley District phone: (707) 274-6624  
Bayshore District email: infoBAY@calwater.com    Redwood Valley District email: infoRDV@calwater.com

Mail: 1720 North First Street, San Jose, CA, 95112 
A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (707) 274-6624. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Bay Area Region, Coast Springs Area (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 3,200 feet of 
water main, developing new water supplies, and installing new pumps, meters, and valves. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Bay Area 
Region, Coast Springs Area (with a 5/8”x3/4” meter and using 1,496 gallons, or 2 Ccf, per month) would increase 
by approximately $1.88, or 5.7%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

2 Ccf (1,496 gallons) $33.01 $1.88 5.7% $1.31 3.8% $1.29 3.6% 

These adjustments to rates would allow for regional revenue increases of $14,531,566 in 2023, $4,319,626 in 
2024, and $4,266,293 in 2025, which will offset the additional expense of needed infrastructure improvements, 
water system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $115,264 $25,384 22% $5,500 4% $5,411 4% 

Nonresidential Metered Service* $13,968 $1,155 8% $568 4% $556 4% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (707) 274-6624  
Email: infoRDV@calwater.com
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (650) 561-9709. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Bear Gulch District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 10 miles of water 
main, developing new water supplies, and installing new pumps, meters, and valves. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Bear 
Gulch District (with a 5/8”x3/4” meter and using 8,229 gallons, or 11 Ccf, per month) would decrease by 
approximately $2.77, or -2.9%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Change 

Residential Customer 
Current 

Bill 
Proposed 2023  

Bill Change 
Proposed 2024  

Bill Change 
Proposed 2025  

Bill Change 
11 Ccf (8,229 gallons) $95.90 -$2.77 -2.9% $6.69 7.2% $6.57 6.6% 

These adjustments to rates would allow for district revenue increases of $9,124,293 in 2023, $4,965,987 in 2024, 
and $4,924,237 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $49,037,592 $8,119,514 17% $4,085,532 7% $4,007,708 7% 
Nonresidential Metered Service* $8,820,282 $924,018 10% $863,278 9% $897,914 8% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (650) 561-9709 
Email: infoBG@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 

2021 GRC Application, Attachment D (Proposed Customer Notices), Page 10



Para más información sobre este aviso, por favor llame al número (530) 893-6300. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Chico District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation. If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 7 miles of water 
mains, developing new water supplies, and installing new pumps and tanks to increase system reliability. 

 Cal Water is proposing to combine the rates of the Chico and Oroville districts into a new “North Valley 
Region” to help improve affordability, develop administrative efficiencies, and stabilize rates long-term. 

How could this affect my water bill? 
With consolidation: If Cal Water’s proposal for consolidation is approved by the CPUC, beginning in 2023, the 
average residential bill in the Chico District (with a 5/8”x3/4” meter and using 8,977 gallons, or 12 Ccf, per 
month) would increase by approximately $4.27, or 12.5%, per month. These numbers do not include temporary 
surcharges and credits.   

Average Residential Customer Bill Increase With Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

12 Ccf (8,977 gallons) $34.22 $4.27 12.5% $2.09 5.4% $1.98 4.9% 

These adjustments to rates would allow for district revenue increases of $2,768,522 in 2023, $1,618,282 in 2024, 
and $1,581,596 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type With Consolidation** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $15,960,685 $1,620,488 10% $1,018,545 6% $996,048 5% 
Nonresidential Metered Service* $10,225,440 $1,666,417 16% $739,547 6% $722,548 6% 
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public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water.  
Without consolidation: If Cal Water’s proposal for consolidation is not approved by the CPUC, beginning in 
2023, the average residential bill in the Chico District (with a 5/8”x3/4” meter and using 8,977 gallons, or 12 Ccf, 
per month) would increase by approximately $4.21, or 12.3%, per month. These numbers do not include 
temporary surcharges and credits.   

Average Residential Customer Bill Increase Without Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

12 Ccf (8,977 gallons) $34.22 $4.21 12.3% $1.66 4.3% $1.57 3.9% 

These adjustments to rates would allow for district revenue increases of $2,768,533 in 2023, $1,618,283 in 2024, 
and $1,581,596 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type Without Consolidation** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-
family, and public authority customers) and do not have a separate tariff. **The sum of residential and 
nonresidential revenues will not equal total revenue due to other revenue sources such as construction meter 
charges, fire protection services, and recycled water. 

How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $15,960,685 $1,882,954 12% $1,009,488 6% $986,539 5% 
Nonresidential Metered Service* $10,225,440 $821,305 8% $582,514 5% $562,916 5% 
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Contact Cal Water: 
Phone: (530) 893-6300 
Email: infoCH@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 
Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (707) 678-5928. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Dixon District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing over 3,000 feet of water main, 
developing new water supplies, and installing new pumps, meters and tanks. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Dixon 
District (with a 5/8”x3/4” meter and using 6,732 gallons, or 9 Ccf, per month) would increase by approximately 
$4.55, or 6.2%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

9 Ccf (6,732 gallons) $73.21 $4.55 6.2% $3.02 3.9% $2.83 3.5% 

These adjustments to rates would allow for district revenue increases of $657,963 in 2023, $249,184 in 2024, and 
$241,574 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

How does the rest of this process work?  

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $4,743,554 $566,789 12% $204,622 4% $199,096 4% 
Nonresidential Metered Service* $1,267,042 $89,839 7% $43,523 3% $41,352 3% 
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This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (707) 678-5928 
Email: infoDIX@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (310) 257-1400. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Dominguez District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation. If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 5.5 miles of water 
mains, developing new water supplies, and installing new pumps and tanks to improve system reliability. 

 Cal Water is proposing to combine the rates of the Dominguez and Hermosa-Redondo districts into a new 
“South Bay Region” to help improve affordability, develop administrative efficiencies, and stabilize rates 
long-term. 

How could this affect my water bill? 
With consolidation: If Cal Water’s proposal for consolidation is approved by the CPUC, beginning in 2023, the 
average residential bill in the Dominguez District (with a 5/8”x3/4” meter and using 6,732 gallons, or 9 Ccf, per 
month) would increase by approximately $3.18, or 6.2%, per month. These numbers do not include temporary 
surcharges and credits.   

Average Residential Customer Bill Increase With Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

9 Ccf (6,732 gallons) $51.08 $3.18 6.2% $2.48 4.6% $2.67 4.7% 

These adjustments to rates would allow for district revenue increases of $8,722,533 in 2023, $3,997,032 in 2024, 
and $4,438,052 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type With Consolidation** 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $21,734,607 $3,224,095 15% $1,184,358 5% $1,276,144 5% 
Nonresidential Metered Service* $42,629,229 $5,337,742 13% $2,130,557 4% $2,296,858 5% 
Recycled Metered Service $8,901,815 $1,562,549 18% $697,893 7% $755,359 7% 
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*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water.  
Without consolidation: If Cal Water’s proposal for consolidation is not approved by the CPUC, beginning in 
2023, the average residential bill in the Dominguez District (with a 5/8”x3/4” meter and using 6,732 gallons, or 9 
Ccf, per month) would increase by approximately $3.36, or 6.6%, per month. These numbers do not include 
temporary surcharges and credits.   

Average Residential Customer Bill Increase Without Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

9 Ccf (6,732 gallons) $51.08 $3.36 6.6% $2.49 4.6% $2.77 4.9% 

These adjustments to rates would allow for district revenue increases of $8,709,081 in 2023, $4,000,332 in 2024, 
and $4,441,352 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type Without Consolidation** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-
family, and public authority customers) and do not have a separate tariff. **The sum of residential and 
nonresidential revenues will not equal total revenue due to other revenue sources such as construction meter 
charges, fire protection services, and recycled water. 

How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $21,734,607 $2,969,833 14% $1,174,430 5% $1,304,927 5% 
Nonresidential Metered Service* $42,629,229 $4,161,601 10% $2,080,093 4% $2,313,149 5% 
Recycled Metered Service $8,901,815 $1,409,786 16% $690,896 7% $764,547 7% 
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Contact Cal Water: 
Phone: (310) 257-1400 
Email: infoRD@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 
Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (323) 722-8601. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the East Los Angeles District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 4.75 miles of 
water main, developing new water supplies, and installing new pumps and tanks to increase system reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the East Los 
Angeles District (with a 5/8”x3/4” meter and using 7,480 gallons, or 10 Ccf, per month) would increase by 
approximately $4.14, or 6.3%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

10 Ccf (7,480 gallons) $65.53 $4.14 6.3% $2.17 3.1% $1.62 2.3% 

These adjustments to rates would allow for district revenue increases of $2,643,328 in 2023, $1,346,851 in 2024, 
and $1,019,829 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public authority 
customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue due to other 
revenue sources such as construction meter charges, fire protection services, and recycled water. 

How does the rest of this process work?  

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $19,067,452 $2,286,796 12% $681,966 3% $514,743 2% 
Nonresidential Metered Service* $20,328,584 $245,705 1% $634,231 3% $472,203 2% 
Recycled Metered Service - $26,432 n/a $842 3% $638 2% 
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This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  
Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (323) 722-8601 
Email: infoELA@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (310) 257-1400. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Hermosa-Redondo District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation. If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 19,900 feet of 
water mains, developing new water supplies, and installing pumps and tanks to improve system reliability. 

 Cal Water is proposing to combine the rates of the Hermosa-Redondo and Dominguez districts into a new 
“South Bay Region” to help improve affordability, develop administrative efficiencies, and stabilize rates 
long-term. 

How could this affect my water bill? 
With consolidation: If Cal Water’s proposal for consolidation is approved by the CPUC, beginning in 2023, the 
average residential bill in the Hermosa-Redondo District (with a 5/8”x3/4” meter and using 6,732 gallons, or 9 
Ccf, per month) would increase by approximately $1.15, or 2.2%, per month. These numbers do not include 
temporary surcharges and credits.   

Average Residential Customer Bill Increase With Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

9 Ccf (6,732 gallons) $53.11 $1.15 2.2% $2.48 4.6% $2.67 4.7% 

These adjustments to rates would allow for district revenue increases of $3,165,973 in 2023, $1,760,818 in 2024, 
and $1,760,333 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type With Consolidation**

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $18,933,410 $2,178,768 12% $1,035,159 5% $1,115,768 5% 
Nonresidential Metered Service* $14,440,909 -$778,455 -5% $612,018 4% $659,060 5% 
Recycled Metered Service $274,964 $166,645 61% $21,294 5% $22,960 5% 
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*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 
Without consolidation: If Cal Water’s proposal for consolidation is not approved by the CPUC, beginning in 
2023, the average residential bill in the Hermosa-Redondo District (with a 5/8”x3/4” meter and using 6,732 
gallons, or 9 Ccf, per month) would decrease by approximately $0.07, or -0.1%, per month. These numbers do not 
include temporary surcharges and credits.  

Average Residential Customer Bill Change Without Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  

Bill Change 
Proposed 2024  

Bill Change 
Proposed 2025  

Bill Change 

9 Ccf (6,732 gallons) $53.11 -$0.07 -0.1% $2.41 4.5% $2.40 4.3% 

These adjustments to rates would allow for district revenue increases of $3,232,127 in 2023, $1,744,382 in 2024, 
and $1,743,897 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type Without Consolidation** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-
family, and public authority customers) and do not have a separate tariff. **The sum of residential and 
nonresidential revenues will not equal total revenue due to other revenue sources such as construction meter 
charges, fire protection services, and recycled water. 

How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $18,933,410 $2,375,255 13% $1,038,920 5% $1,041,522 5% 
Nonresidential Metered Service* $14,440,909 $591,053 4% $668,724 4% $664,479 4% 
Recycled Metered Service $274,964 $223,333 81% $24,045 5% $24,056 5% 
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Contact Cal Water: 
Phone: (310) 257-1400 
Email: infoRD@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 
Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (760) 379-5336. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Kern River Valley District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 9,500 feet of 
water mains, developing new water supplies, and installing new pumps and pressure tanks to increase system 
reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Kern 
River Valley District (with a 5/8”x3/4” meter and using 2,992 gallons, or 4 Ccf, per month) would increase by 
approximately $2.68, or 3.5%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

4 Ccf (2,992 gallons) $75.81 $2.68 3.5% $3.10 3.9% $3.11 3.8% 

These adjustments to rates would allow for district revenue increases of $789,892 in 2023, $490,838 in 2024, and 
$497,888 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $6,348,840 $741,137 12% $438,075 6% $444,499 6% 
Nonresidential Metered Service* $811,894 $48,231 6% $52,615 6% $53,320 6% 

2021 GRC Application, Attachment D (Proposed Customer Notices), Page 24



How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (760) 379-5336 
Email: infoKRV@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (650) 917-0152. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Los Altos District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 6 miles of water 
mains, developing new water supplies, and installing new pumps and pressure tanks to improve system 
reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Los Altos 
District (with a 5/8”x3/4” meter and using 9,725 gallons, or 13 Ccf, per month) would increase by approximately 
$1.89, or 2.2%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

13 Ccf (9,725 gallons) $87.67 $1.89 2.2% $8.41 9.4% $8.35 8.5% 

These adjustments to rates would allow for district revenue increases of $2,133,127 in 2023, $4,306,895 in 2024, 
and $4,291,379 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public authority 
customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue due to other 
revenue sources such as construction meter charges, fire protection services, and recycled water.

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $30,067,259 $1,849,305 6% $3,022,676 9% $3,006,965 9% 
Nonresidential Metered Service* $12,297,333 $607,646 5% $1,255,621 10% $1,254,954 9% 
Recycled Metered Service $489,589 -$347,785 -71% $13,378 9% $13,308 9% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (650) 561-0014 
Email: infoLAS@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (925) 455-1450. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Livermore District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 4 miles of water 
mains, developing new water supplies, and replacing pumps and pressure tanks to increase system reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Livermore 
District (with a 5/8”x3/4” meter and using 7,480 gallons, or 10 Ccf, per month) would increase by approximately 
$3.60, or 5.7%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

10 Ccf (7,480 gallons) $62.88 $3.60 5.7% $3.73 5.6% $3.74 5.3% 

These adjustments to rates would allow for district revenue increases of $2,967,641 in 2023, $1,776,916 in 2024, 
and $1,793,280 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $19,595,654 $2,438,108 12% $1,338,960 6% $1,351,848 6% 
Nonresidential Metered Service* $6,879,309 $507,313 7% $424,064 6% $426,646 5% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (925) 455-1450 
Email: infoLIV@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (530) 742-6911. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Marysville District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 3,400 feet of 
water mains, developing new water supplies, and installing new pumps and pressure tanks to increase system 
reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the 
Marysville District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 Ccf, per month) would increase by 
approximately $2.13, or 4.5%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

8 Ccf (5,984 gallons) $47.63 $2.13 4.5% $2.66 5.4% $2.63 5.0% 

These adjustments to rates would allow for district revenue increases of $463,749 in 2023, $267,922 in 2024, and 
$265,968 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $2,328,751 $212,898 9% $143,870 6% $142,918 5% 
Nonresidential Metered Service* $1,973,062 $258,060 13% $121,033 5% $119,799 5% 
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How does the rest of this process work? 
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (530) 742-6911 
Email: infoMRL@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (530) 533-4034. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Oroville District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation. If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 2,900 feet of 
water mains, developing new water supplies, and installing new pumps and tanks to improve system 
reliability. 

 Cal Water is proposing to combine the rates of the Oroville and Chico districts into a new “North Valley 
Region” to help improve affordability, develop administrative efficiencies, and stabilize rates long-term. 

How could this affect my water bill? 
With consolidation: If Cal Water’s proposal for consolidation is approved by the CPUC, beginning in 2023, the 
average residential bill in the Oroville District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 Ccf, per 
month) would increase by approximately $0.64, or 1.3%, per month. These numbers do not include temporary 
surcharges and credits.   

Average Residential Customer Bill Increase With Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

8 Ccf (5,984 gallons) $47.82 $0.64 1.3% $1.68 3.5% $1.59 3.2% 

These adjustments to rates would allow for district revenue increases of $613,218 in 2023, $359,234 in 2024, and 
$352,657 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type With Consolidation** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $2,113,740 $6,137 0% $61,195 3% $58,249 3% 
Nonresidential Metered Service* $3,404,238 $16,731 0% $124,298 4% $120,405 3% 
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public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water.  
Without consolidation: If Cal Water’s proposal for consolidation is not approved by the CPUC, beginning in 
2023, the average residential bill in the Oroville District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 
Ccf, per month) would increase by approximately $6.77, or 14.2%, per month. These numbers do not include 
temporary surcharges and credits.   

Average Residential Customer Bill Increase Without Consolidation 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

8 Ccf (5,984 gallons) $47.82 $6.77 14.2% $2.91 5.3% $2.82 4.9% 

These adjustments to rates would allow for district revenue increases of $615,280 in 2023, $358,429 in 2024, and 
$351,852 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type Without Consolidation** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-
family, and public authority customers) and do not have a separate tariff. **The sum of residential and 
nonresidential revenues will not equal total revenue due to other revenue sources such as construction meter 
charges, fire protection services, and recycled water. 

How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $2,113,740 $171,427 8% $127,380 6% $124,119 5% 
Nonresidential Metered Service* $3,404,238 $432,678 13% $226,986 6% $223,184 5% 
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Contact Cal Water: 
Phone: (530) 533-4034 
Email: infoORO@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 
Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (310) 257-1400. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Palos Verdes Area (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 5 miles of water 
mains, developing new water supplies, and installing pumps and tanks to improve system reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Los 
Angeles County Region’s Palos Verdes Area (with a 5/8”x3/4” meter and using 11,221 gallons, or 15 Ccf, per 
month) would increase by approximately $2.64, or 2.5%, per month. These numbers do not include temporary 
surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

15 Ccf (11,221 gallons) $106.48 $2.64 2.5% $2.55 2.3% $2.45 2.2% 

These adjustments to rates would allow for Palos Verdes’ revenue increases of $5,427,531 in 2023, $2,544,453 in 
2024, and $2,466,932 in 2025, which will offset the additional expense of needed infrastructure improvements, 
water system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $49,376,024 $4,611,279 9% $2,023,625 4% $1,961,731 4% 
Nonresidential Metered Service* $12,742,400 $763,767 6% $507,593 4% $491,087 4% 
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How does the rest of this process work? 
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (310) 257-1400 
Email: infoRD@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (831) 757-3644 & (831) 385-5486. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Salinas Valley Region (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing aging water main, developing 
new water supplies, and installing new pumps, meters, and valves. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Salinas 
Valley Region (with a 5/8”x3/4” meter and using 6,732 gallons, or 9 Ccf, per month) would increase by 
approximately $3.69, or 7.9%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

9 Ccf (6,732 gallons) $46.74 $3.69 7.9% $2.54 5% $2.50 4.7% 

These adjustments to rates would allow for regional revenue increases of $5,033,525 in 2023, $2,373,097 in 2024, 
and $2,357,108 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $20,021,484 $3,662,319 18% $1,295,198 5% $1,288,979 5% 

Nonresidential Metered Service* $18,067,251 $1,334,567 7% $1,045,002 5% $1,033,150 5% 
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How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Salinas District phone: (831) 757-3644  King City District phone: (831) 385-5486
Salinas District email: infoSLN@calwater.com  King City District email: infoKC@calwater.com

Mail: 1720 North First Street, San Jose, CA, 95112 
A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (559) 896-4546. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Selma District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 6 miles of water 
mains, developing new water supplies, and installing new pumps and pressure tanks to increase system 
reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Selma 
District (with a 5/8”x3/4” meter and using 9,725 gallons, or 13 Ccf, per month) would decrease by approximately 
$2.28, or a negative 5.3%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Change 

Residential Customer 
Current 

Bill 
Proposed 2023  

Bill Change 
Proposed 2024  

Bill Change 
Proposed 2025  

Bill Change 
13 Ccf (9,725 gallons) $42.83 -$2.28 -5.3% $1.67 4.1% $1.66 3.9% 

These adjustments to rates would allow for district revenue changes of -$348,597 in 2023, $271,840 in 2024, and 
$274,524 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

How does the rest of this process work? 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $4,143,139 -$277,957 -7% $179,612 5% $180,239 4% 
Nonresidential Metered Service* $1,655,496 -$80,428 -5% $85,068 5% $86,683 5% 
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This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (559) 896-4546 
Email: infoSEL@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (209) 547-7900. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Stockton District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 24 miles of water 
mains, developing new water supplies, and installing new pumps and pressure tanks to increase system 
reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Stockton 
District (with a 5/8”x3/4” meter and using 6,732 gallons, or 9 Ccf, per month) would increase by approximately 
$4.76, or 9.1%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

9 Ccf (6,732 gallons) $52.11 $4.76 9.1% $3.19 5.6% $3.13 5.2% 

These adjustments to rates would allow for district revenue increases of $8,526,936 in 2023, $3,901,345 in 2024, 
and $3,865,335 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $32,324,803 $5,235,935 16% $2,327,305 6% $2,312,883 6% 
Nonresidential Metered Service* $23,478,560 $3,319,624 14% $1,535,481 6% $1,511,066 5% 
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How does the rest of this process work? 
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (209) 547-7900 
Email: infoSTK@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (559) 624-1600. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Visalia District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 7 miles of water 
mains, developing new water supplies, and installing new pumps and tanks to improve system reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Visalia 
District (with a 5/8”x3/4” meter and using 9,725 gallons, or 13 Ccf, per month) would increase by approximately 
$0.30, or 1.1%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

13 Ccf (9,725 gallons) $27.11 $0.30 1.1% $1.58 5.8% $1.50 5.2% 

These adjustments to rates would allow for district revenue increases of $2,271,916 in 2023, $2,350,218 in 2024, 
and $2,323,542 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water.

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $19,934,466 $1,468,086 7% $1,602,840 7% $1,590,864 7% 
Nonresidential Metered Service* $10,049,178 $709,431 7% $698,257 6% $681,344 6% 
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How does the rest of this process work? 
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (559) 624-1600 
Email: infoVIS@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (805) 497-2757. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Westlake District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 2,400 feet of 
water mains, developing new water supplies, and installing new pumps and tanks to improve system 
reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Westlake 
District (with a 5/8”x3/4” meter and using 10,473 gallons, or 14 Ccf, per month) would decrease by 
approximately $0.25, or -0.3%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Change 

Residential Customer 
Current 

Bill 
Proposed 2023  

Bill Change 
Proposed 2024  

Bill Change 
Proposed 2025  

Bill Change 
14 Ccf (10,473 gallons) $85.76 -$0.25 -0.3% $1.39 1.6% $1.40 1.6% 

These adjustments to rates would allow for district revenue increases of $490,016 in 2023, $376,083 in 2024, and 
$378,478 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type** 

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public authority 
customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue due to other 
revenue sources such as construction meter charges, fire protection services, and recycled water. 

How does the rest of this process work?  

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $15,147,361 $496,866 3% $259,860 2% $261,169 2% 
Nonresidential Metered Service* $5,742,080 $137,383 2% $95,649 2% $96,557 2% 
Recycled Metered Service $1,078,314 -$145,441 -13% $15,559 2% $15,682 2% 
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This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  
Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (805) 497-2757 
Email: infoWLK@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (530) 934-4735. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for the Willows District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

 Some of the key projects Cal Water proposes in this cycle include: replacing approximately 7 miles of water 
mains, developing new water supplies, and installing new pumps and tanks to improve system reliability. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average residential bill in the Willows 
District (with a 5/8”x3/4” meter and using 7,480 gallons, or 10 Ccf, per month) would increase by approximately 
$1.36, or 2.1%, per month. These numbers do not include temporary surcharges and credits.   

Average Residential Customer Bill Increase 

Residential Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

10 Ccf (7,480 gallons) $64.49 $1.36 2.1% $2.21 3.4% $2.12 3.1% 

These adjustments to rates would allow for district revenue increases of $108,206 in 2023, $128,971 in 2024, and 
$124,822 in 2025, which will offset the additional expense of needed infrastructure improvements, water system 
maintenance, water quality initiatives, safety measures, business operations, and to keep pace with inflation. 

Proposed Revenue Request by Customer Type**

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and 
public authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not 
equal total revenue due to other revenue sources such as construction meter charges, fire protection services, and recycled 
water. 

How does the rest of this process work? 

Type of Service Provided 
Current 
Revenue 

Requirement 

Proposed 2023 
Revenue Increase 

Proposed 2024 
Revenue Increase 

Proposed 2025 
Revenue Increase 

Residential Metered Service $2,612,690 $33,612 1% $78,016 3% $75,265 3% 
Nonresidential Metered Service* $1,414,859 $61,845 4% $45,935 3% $44,446 3% 
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This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
Contact Cal Water: 

Phone: (530) 934-4735 
Email: infoWIL@calwater.com 
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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Para más información sobre este aviso, por favor llame al número (707) 424-2575. 

Notification of Application Filed by California Water Service to Increase Rates in 2023-2025 
for Travis District (Application No. A.XX-XX-XXX) 

Why am I receiving this notice? 
On July 1, 2021, California Water Service (Cal Water) filed its 2021 Infrastructure Improvement Plan, also 
known as a General Rate Case (GRC), Application (A.XX-XX-XXX) with the California Public Utilities 
Commission (CPUC). As part of the application, Cal Water is requesting to increase rates to fund needed 
infrastructure improvements, water system maintenance, water quality initiatives, safety measures, business 
operations, and to keep pace with inflation.  If the CPUC approves the application, forecasted costs will be 
recovered over a three-year period, beginning in January 2023, which will affect your water bill.   

Why is Cal Water requesting this? 
 Cal Water is required to file a GRC every three years to ensure water rates accurately reflect the costs of 

providing safe, reliable water service. 
 This multi-year plan enables the utility to make infrastructure improvements to keep the water system reliable 

for customers and firefighters, protect customers from known and emerging contaminants, and expand water 
supplies to ensure they are sustainable. 

How could this affect my water bill? 
If Cal Water’s proposal is approved by the CPUC, beginning in 2023, the average bill for Travis District would 
increase by approximately $119,699 or 73%, per month. These numbers do not include temporary surcharges and 
credits.   

Bill Increase 

Customer 
Current 

Bill 
Proposed 2023  
Bill Increase 

Proposed 2024  
Bill Increase 

Proposed 2025  
Bill Increase 

Flat Rate Charge  $163,933 $119,669 73% $105,157 37.1% $104,653 26.9%

These adjustments to rates would allow for district revenue increases of $1,436,025 in 2023, $1,261,878 in 2024, 
and $1,255,832 in 2025, which will offset the additional expense of needed infrastructure improvements, water 
system maintenance, water quality initiatives, safety measures, business operations, and to keep pace with 
inflation. 

How does the rest of this process work?  
This application will be assigned to a CPUC Administrative Law Judge who will consider proposals and evidence 
presented during the formal hearing process. The Administrative Law Judge will issue a proposed decision that 
may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed and voted 
upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing Cal Water's application, including the Public Advocates Office, 
which is an independent consumer advocate within the CPUC that represents customers to obtain the lowest 
possible rate for service consistent with reliable and safe service levels. For more information regarding the Public 
Advocates Office, please call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit 
PublicAdvocates.cpuc.ca.gov.  

Where can I get more information? 
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Contact Cal Water: 
Phone: (707) 424-2575   
Email: infoTAB@calwater.com
Mail: 1720 North First Street, San Jose, CA, 95112 

A copy of the application and any related documents may also be reviewed at calwater.com/iip/2021. 

Contact CPUC:  
Please visit apps.cpuc.ca.gov/c/AXXXXXXX to submit a comment about this proceeding on the CPUC Docket 
Card. Here you can also view documents and other public comments related to this proceeding. Your participation 
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone:  (866) 849-8390 (toll-free) or (415) 703-2074
Email: Public.Advisor@cpuc.ca.gov 
Mail:  CPUC Public Advisor’s Office 

505 Van Ness Avenue, San Francisco, CA 94102 

Please reference Cal Water’s Application No. A.XX-XX-XXX in any communications you have with the CPUC 
regarding this matter. 
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