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CALIFORNIA WATER SERVICE  
INSURANCE REQUIREMENTS  

If there are questions or a need for additional information, please call Ebix 
customer service at (951) 658-2760. Updated certificate may be directly email 
to calwater@ebix.com, please cc procurementhelpdesk1@calwater.com   

Certificate of Insurance Required: 

 General Liability with each occurrence not less than one million dollars 
($1,000,000.00, General Aggregate not less than two million dollars 
($2,000,000.00) & Products-comp/op aggregate not less than two million dollars 
($2,000,000.00).  Each such policy shall be issued by an insurance company, approved 
by Company which is qualified to go and is doing business in the 
State of California and shall otherwise be in form satisfactory to Company. 

 Automobile insurance with limits of one million dollars ($1,000,000).  

 Worker’s Compensation Certificate or a one year coupon waiver for no employees 
performing the work or is an officer of the company. 

 If Vendor is providing professional services, Vendor shall maintain such professional                 
liability insurance as is commonly carried by persons and entities involved in Vendor’s 
field of work, with liability of not less than one million dollars ($1,000,000). 

 For Landscaping services, Pollution Insurance with each occurrence not less than one 
million dollars ($1,000,000.00) & General Aggregate not less than two million dollars 
($2,000,000.00). 

*IF YOU HAVE AN EXISTING CONTRACT/AGREEMENT WITH CWSCO, PLEASE 
PROVIDE THE INSURANCE REQUIREMENTS STATED AND AGREED UPON IN THE 
CONTRACT* 

All valid Certificate of Insurance shall identify the following: 

 Certificate Holder and Additional Insured Endorsement naming: 
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 Certificate Holder name and address due to Ebix now handling our insurance: 

California Water Service Company  
Insurance Compliance-Ebix 
PO Box 100085-(W4) 
Duluth, GA 30096 

 Additional Insured Endorsement with the Policy # on it and Insured’s Name on it. 

 Description of Operations/Locations/Vehicles/Special Items Stating Certificate 
Holder as Additional Insured.  Certificate must state: "Coverage provided is for All 
Jobs/Locations." 

 Certificates must list the name of the company performing the work and any 
“DBA’S” being used must also be shown.        

*Insurance requirements may vary based on type/dollar amount of 
contract*
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