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April 14, 2021
Dear Fellow Stockholder:

It is my pleasure to invite you to join us for The California Water Service Group 2021 Annual Meeting of
Stockholders at 9:30 a.m. Pacific Time on Wednesday, May 26, 2021. This year, we again will hold the
Annual Meeting online due to the continuing public health impact of the COVID-19 pandemic and to
support the health and well-being of our employees and stockholders. The virtual Annual Meeting will
also allow for greater participation by all of our stockholders, regardless of their geographic location.
Please see the Notice of Annual Meeting on the next page for more information about how to virtually
attend and participate. Your vote is very important, we encourage you to read the Proxy Statement and
vote your shares at your earliest convenience, even if you plan to attend the meeting.

2020 was a year of unprecedented societal and business challenges. Through it all, we remained
focused on fulfilling our essential role of providing our customers and communities continued access to
a safe, reliable, and affordable water supply. We took extraordinary measures to keep our employees
healthy and to support our customers and the communities we serve during this difficult year. We also
made tremendous effort to make critical improvements to our infrastructure so that our water systems
remain safe and reliable, both now and in the future.

Notwithstanding these changes, we had a record year of financial performance, delivering strong
results to our stockholders. It was also a year focused on evolving and maturing our enterprise risk
management program and reporting to meet the expectations of our customers, regulators, stockholders
and other stakeholders. We believe that managing and addressing environmental, social, and
governance risks as part of our overall risk management program is critical to the long-term sustainability
of our business.

This year’s Board nominees represent a wide range of backgrounds and expertise, including the
nomination of Dr. Yvonne Maldonado who has already proven to be a critical advisor to us throughout
our pandemic response. We believe our diversity of experiences, perspectives, and skills contributes to
the Board'’s effectiveness in managing risk and overseeing strategy and execution, positioning us for
long-term success.

On behalf of the California Water Service Group Board of Directors, thank you for your continued
support and investment.

Sincerely,

M{W

Peter C. Nelson
Chairman of the Board
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California Water Service Group

Notice of Annual Meeting of Stockholders

Date and Time Location Record Date

Wednesday, May 26, 2021 = To attend and participate in the Annual Meeting visit | Only stockholders at the

9:30 a.m. Pacific Time www.virtualshareholdermeeting.com/CWT2021 close of business on
March 30, 2021 are
entitled to receive notice
of and to vote at the
Annual Meeting

The 2021 Annual Meeting of Stockholders of California Water Service Group (Group) will be held

on May 26, 2021, at 9:30 a.m. Pacific Time. You will be able to attend the Annual Meeting, vote

your shares electronically, and submit your questions during the live webcast by visiting
www.virtualshareholdermeeting.com/CWT2021. At the Annual Meeting, stockholders will consider
and vote on the following matters:

Election of the twelve directors named in the Proxy Statement;
2. An advisory vote to approve executive compensation;

3. Ratification of the selection of Deloitte & Touche LLP as the Group’s independent registered public
accounting firm for 2021; and

4. Such other business as may properly come before the Annual Meeting.

These matters are more fully described in the proxy statement accompanying this notice. We believe
your vote is important. Please submit a proxy as soon as possible so that your shares can be voted at the
Annual Meeting in accordance with your instructions. You may submit your proxy: (a) online, (b) by
telephone, or (c) by U.S. Postal Service mail. You may revoke your proxy at any time prior to the vote at
the Annual Meeting. Of course, in lieu of submitting a proxy, you may vote online during the Annual
Meeting. For specific instructions, please refer to “Questions and Answers about the Proxy Materials and
the Annual Meeting” in this proxy statement and the instructions on the proxy card.

In the event of a technical malfunction or other situation that the Chair determines may affect the
ability of the Annual Meeting to satisfy the requirements for a meeting of stockholders to be held by
means of remote communication under the Delaware General Corporation Law, or that otherwise makes
it advisable to adjourn the Annual Meeting, the Chair or Corporate Secretary will convene the meeting
at 10:30 a.m. Pacific Time on the date specified above and at the address specified above solely for the
purpose of adjourning the meeting to reconvene at a date, time, and physical or virtual location
announced by the Chair. Under either of the foregoing circumstances, we will post information regarding
the announcement on our Investor Relations website at http://ir.calwatergroup.com.

Important Notice Regarding the Availability of Proxy Materials for the Stockholders Meeting
to be Held on May 26, 2021: Electronic copies of the Group’s Form 10-K, including exhibits, and this
Proxy Statement will be available at www.proxyvote.com.

The Group expects to mail the Notice Regarding Internet Availability of Proxy Materials to its stockholders
commencing on or about April 14, 2021.

By Order of the Board of Directors

MICHELLE R. MORTENSEN

Vice President, Corporate Secretary
April 14, 2021
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At this time, we plan to hold the Annual Meeting entirely online. We are actively monitoring the
public health and safety concerns relating to the novel coronavirus (COVID-19) and the advisories or
mandates that federal, state, and local governments, and related agencies, may issue. Depending on
developments relating to COVID-19, we may make alternative arrangements relating to the Annual
Meeting, which could include changing the date and/or time of the meeting, or providing for the
ability to attend the meeting in person as well as online if it is feasible to do so. We will announce
any alternative arrangements for the meeting as promptly as practicable. Please monitor our Investor
Relations website at http://ir.calwatergroup.com/ and check the website one week prior to the
meeting date. As always, we encourage you to vote your shares prior to the Annual Meeting.
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PROXY SUMMARY

Information about our 2021 Annual Meeting of
Stockholders

Date and time: Wednesday, May 26, 2021 at 9:30 a.m. Pacific Time
Location: To attend and participate in the Annual Meeting visit

www.virtualshareholdermeeting.com/CWT2021
Record Date: March 30, 2021

Voting matters: Stockholders will be asked to vote on the following matters at the Annual Meeting:

Items of Business :::;ﬂ;inendation ‘I!\i,:grlgettoails
1. Election of twelve directors FOR all nominees pp. 22-29
2. Advisory Vote on Executive Compensation FOR p. 64
3. Ratification of Deloitte & Touche LLP as the Group’s FOR p. 68

independent registered public accounting firm

We continue to enhance our governance, compensation, and sustainability practices and
disclosures. Among many other items, since last year California Water Service Group has:

> Designed and implemented a robust COVID-19 response to support our customers,
communities, and employees

> Adopted four new policies: Environmental Sustainability; Diversity, Equality, and
Inclusion;Political Engagement; and Human Rights

» Published our 2020 Environmental, Social, and Governance (ESG) report with
disclosures that are aligned with the Sustainability Accounting Standards Board (SASB)
Water Utilities & Services Industry Standards and reference Global Reporting Initiate
(GRI) standards

» Included environmental leadership in the 2020 long-term incentive compensation
program for the three-year performance period 2020 - 2022

Governance Highlights ace 6)

Effective Board Leadership and Overview of Corporate Governance
Independent Oversight
P> Code of Conduct for Directors, Officers, and
» Separation of Chairman and CEO roles plus Employees
independent Lead Director with well-defined >
responsibilities
» Executive session led by independent Lead
Director at Board meetings
» Ongoing review of the Board composition and
succession planning

» Focus on the appropriate diversity of experience,

Clawback policy

v

Stock ownership guidelines for directors and
executive officers

» Prohibition on short sales, transactions in
derivatives, and hedging and pledging of stock
by directors and executive officers

skills, and attributes for our Board > Annual election of all directors
» Mandatory director retirement age at 75 » Majority voting for directors in uncontested
elections

» Substantial majority of independent directors
and all-independent committees

CALIFORNIA WATER SERVICE GROUP | 2021 Proxy Statement 1
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California Water Service Group Board of Directors (ace 6)

Director Nominees
Group's Board is composed of a diverse, experienced group of global thought, business, and academic
leaders.

. Committees
Director

Name and Principal Occupation Age Since Independent C F NG

Gregory E. Aliff
Former Vice Chairman and Senior Partner of 67 2015 YES o °
U.S. Energy & Resources, Deloitte LLP

Terry P. Bayer
Former COO of Molina Healthcare, Inc.

Shelly M. Esque
Former Vice President and Global Director of 60 2018 YES ) °
Corporate Affairs of Intel Corporation

Martin A. Kropelnicki

70 2014 YES ) ) o

President & CEO of California Water Service Group >4 2013 -
Thomas M. Krummel, M.D.
Emile Holman and Chair Emeritus of the 69 2010 YES o °

Department of Surgery at Stanford University
School of Medicine

Richard P. Magnuson
Lead Director 65 1996 YES ° o ¢}
Managing Director of Orpheum Capital

Yvonne A. Maldonado, M.D.
Professor of Global Health and Infectious Diseases, 65 New YES
Departments of Pediatrics and Epidemiology and Nominee

Population Health, Stanford University

Scott L. Morris
Chairman of Avista Corporation

63 2019 YES ° °

Peter C. Nelson
Chairman of the Board of California Water 73 1996 —
Service Group

Carol M. Pottenger
Principal and Owner of CMP Global, LLC

Lester A. Snow
Director and Former President of the Klamath River 69 2011 YES ) ) [¢)
Renewal Corporation

65 2017 YES ° °

Patricia K. Wagner

Former Group President of U.S. Utilities for 58 2019 YES ° °
Sempra Energy
Number of meetings held during 2020 5 3 2 2 4
o Chair A: Audit C: Organization and Compensation
2+ Vice Chair F: Finance and Capital Investment NG: Nominating/Corporate Governance
@ Member S: Enterprise Risk Management, Safety and Security
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Optimal Mix of Skills and Experience of Director Nominees
California Water's director nominees collectively contribute significant experience in the areas most
relevant to overseeing the Company’s business and strategy.

Board Nominees Snapshot

INDEPENDENCE DIRECTOR TENURE AGE DISTRIBUTION GENDER AND ETHNIC DIVERSITY
Independent 10 0-4 years 5 50-60 years 3 Overall Board Diversity 42%
D (] [ J [ J
Not-Independent 2 5-9 years 3 61-70 years 8 Women 42%
- (] G [ J

10-14 years 2 71-75 years 1 Ethnically Diverse 8%

- [ _J -

15+ years 2 Average Age: 64.8

(___J

Average Director Tenure:

8.6 years

EXPERIENCE/QUALIFICATIONS/SKILLS/ATTRIBUTES

Sustainability, Governmental & Public

Industry Experience C:) Policy Experience

Q . ] 7/12 D 8/12
/ Financial/Capital Allocation Experience (g% Human Capital Management Experience
@ Gender, Ethnic or National Diversity 92_29 Public Company Board Experience
% Health & Human Services '\g" Senior Leadership Experience
— 3/12 &Y CEEE— D [12
BOARD AND COMMITTEE
BOARD INDEPENDENCE MEETINGS IN FISCAL 2020 DIRECTOR ELECTIONS
ANNUAL
ALL . 1 0 FULL BOARD MEET'NGS Frequency of Board Elections
Independent Board Committees
|
1 O Of 1 2 I:r’nic::g;r;dent 5 Audit MAJORITY
Nominees Voting Standard for Uncontested Elections
7 5 Mandatory 3 Organization and Compensation
Retirement Age 2 Finance and Capital
Investment
Richard P. Magnuson 2 Nominating and Corporate
Independent Lead Director Governance
4 Enterprise Risk Management,
Safety, and Security
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2020 Financial Highlights

Operating Revenue

$794.3M

Earnings per Share

$1.97

Net Income

$96.8M

Dividend Increase

8%

Capital Investment

$298.7M

Compensation Highlights race 36)

Our compensation program supports California Water Service Group'’s
long-term business strategy and high value business model to create

long-term stockholder value

WHAT WE DO WHAT WE DON'T DO

& We pay-for-performance with compensation in the

form of annual short-term performance-based
incentives, as well as award more than half of
long-term equity incentive compensation in the
form of restricted stock units (RSUs) subject to
performance-based vesting criteria over a
three-year period.

& We retain an independent compensation
consultant who reports to the Organization and
Compensation Committee.

Q

We hold an annual “say-on-pay” advisory vote.

& We require stock ownership with minimum
holding requirements for all directors and officers
to promote a long-term perspective in managing
the Group and to help align the interests of our
stockholders, directors, and officers.

& We cap individual payouts for short-term

performance-based incentive and long-term equity

incentive compensation plans.

& We have an officer compensation recovery
(“clawback") policy requiring the reimbursement
of excess incentive-based compensation provided
to the Group’s officers in the event of certain
restatements of the Group’s financial statements.

®

No excessive perquisites; the Group provides
officers with only limited perquisites consisting of
a company vehicle with related excess liability
insurance.

No tax gross-ups on perquisites or other personal
benefits.

No employment agreements; other than
participation in the Executive Severance Plan, none
of our officers are party to individual employment
or severance agreements.

No single-trigger change-in-control benefits; the
Group’s Executive Severance Plan provides for
change-in-control severance benefits upon a
termination of employment following a change-in-
control; the Group’s equity incentive plan does not
require single-trigger vesting acceleration upon a
change-in-control.

No hedging and pledging of Group stock; the
Group's directors and officers are prohibited from
hedging their ownership of Group stock, including
trading in options, puts, calls, or other derivative
instruments related to Group stock or debt, in
accordance with the anti-hedging prohibition in
our insider trading policy; directors and officers are
also prohibited from pledging their ownership of
Group stock in accordance with an anti-pledging
provision in our insider trading policy.
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Environmental, Social, and Governance Highlights

As a company, we have always stood for “doing the right thing.” We strive to make the world a better
place and take pride in our long-standing efforts to provide safe water at affordable rates, plan for our
customers’ future water needs, be responsible stewards of the environment, invest and give back to

our communities, have the best-trained employees, and maintain high ethical standards. This commitment
is instilled in our shared purpose, which is to enhance the quality of life for our customers, communities,
employees, and stockholders.

COVID-19 RESPONSE

We fully recognized early on the significant impact COVID-19 could have on our customers, communities,
and employees. In response to the global public health crisis we:

» Suspended water service disconnections for those unable to pay prior to any mandate and
provided more than $402,000 in hardship grants

» Offered our customers flexible payment plans and extensions
» Asked our regulator to defer any customer rate increases in 2020

» Partnered with local organizations in our service areas to support our communities by donating
more than $1.7 million to our community support partners

» Implemented a matching program for employees to contribute financially, together with the
Company giving an additional $88,200 to local non-profits

To protect our employees, we developed and instituted new safety protocols and delivered extensive
training, provided employees with up to 15 days of paid COVID leave beyond their regular sick and
vacation days, provided emotional support and education about the spread and prevention of the virus,
and activated our Emergency Operations Center to enable communication and coordination for these
efforts.

2020 ENVIRONMENTAL, SOCIAL, AND GOVERNANCE REPORT

We made significant progress on our environmental, social, and governance (ESG) efforts. In 2020, we
conducted an in-depth materiality assessment to identify and prioritize the ESG topics most relevant to
our internal and external partners. After a rigorous process of researching and benchmarking, mapping
topics across our business processes, conducting internal and external interviews, analyzing external
sources, and scoring and validating results, we prioritized our top ESG topics. This process will inform
our ESG strategy, reporting, and resource allocation going forward.

We also produced an Environmental, Social, and Governance Report that aligns with the

Sustainability Accounting Standards Board (SASB) Water Utilities & Services Industry Standards and
references Global Reporting Initiative (GRI) Standards. The full report may be accessed at
www.calwatergroup.com/esg2020. Web links are provided throughout this proxy statement for
convenience and are inactive textual references only. The content on the referenced websites does not
constitute a part of and is not incorporated by reference into this proxy statement.

In addition to completing the materiality assessment and upgrading our report to align with SASB and
GRI, we established a new Water Resource Sustainability Department and completed the first phase of a
water resource monitoring and adaptation plan, both of which are expected to better enable us to
address the risks posed by climate change. Our efforts to further mature our climate change strategy
will be guided by the framework from the Task Force on Climate Related Financial Disclosures (TCFD).

Additionally, in February, our Board of Directors adopted four new policies: Environmental Sustainability;
Diversity, Equality, and Inclusion; Political Engagement; and Human Rights. In 2021, we will continue
to refine our ESG strategy, data collection, and reporting.
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CORPORATE GOVERNANCE PRACTICES AT
CALIFORNIA WATER SERVICE GROUP

We are committed to objective, independent leadership for our Board and each of its committees. In
addition, our Board believes the active, objective, and independent oversight of management is central
to effective Board governance, and serves the best interests of all stakeholders, including customers,
stockholders, regulators, suppliers, associates, and the general public.

Specifically, our Board has adopted Corporate Governance Guidelines comprised of rigorous governance
practices and procedures. To maintain and enhance its independent oversight, our Board has
implemented measures to further enrich Board composition, leadership, and effectiveness. These
measures align our corporate governance structure with achieving our strategic objectives and enable
our Board to effectively communicate and oversee our culture of compliance and in-depth risk
management. Our Board frequently discusses business and other matters with the senior management
team and principal advisors such as our legal counsel, auditors, consultants, and financial advisors. Our
Board annually reviews and approves the Corporate Governance Guidelines and charters of the Board
committees to align with evolving best practices and regulatory requirements, including the New York
Stock Exchange (NYSE) corporate governance listing standards. The Corporate Governance Guidelines
and the current charters for the Audit, Organization and Compensation, Finance and Capital
Investment, Nominating/Corporate Governance, and Enterprise Risk Management, Safety and Security
committees are posted on our website at http://www.calwatergroup.com.

Our Board of Directors

Board Structure and Independence

Our Board encompasses the optimal mix of diverse backgrounds, experiences, skills, expertise, and an
uncompromising commitment to integrity and thorough judgment. The Board thoughtfully advises and
guides management as they work to achieve our long-term strategic goals. To promote sound board
structure and independence standards, our Board adheres to the following policies and procedures:

» Directors must retire no later than the Annual Meeting that follows the date of the director’s
75th birthday

» Our Board conducts an ongoing review of Board composition and succession planning, resulting
in refreshment of the Board and a diversity of skills, attributes, and perspectives on the Board

» Upon election at the annual meeting, the average tenure of the members of the Board will be
approximately nine years

» Our Board has a majority of independent directors
Board Oversight
Our Board is responsible for seeing that our organization is appropriately stewarding the resources
entrusted to it and following legal and ethical standards. In addition, our Board has the fundamental
and legal responsibility to provide oversight and accountability for the organization. By respecting the
following key risk management principles, our Board provides a solid foundation of organizational
oversight:

P Understands the organization’s key drivers of success

» Continually assesses the risks in the organization’s strategy

» Appropriately defines the role of the full Board and its standing committees specific to risk
oversight

6 CALIFORNIA WATER SERVICE GROUP | 20217 Proxy Statement

2021 GRC Application, Attachment B (Proxy Statements,Financial Statements, and 2020 Summary Annual Report), Page 10






