Cal Water would like to make you aware of a construction project tentatively scheduled
beginning the week of October 12, 2015. The project will allow for pump station
improvements and the abandonment of an 8” main in the multi-use trail along the eastern
shoulder of Portola Road from Montecito Road to Santa Maria Avenue. The work will be
done Monday through Friday between the hours of 9:00 AM and 5:00 PM.
The proposed improvements ensure that we have a reliable supply of high-quality water to
meet the community’s needs at all times. The project will include approximately 2 miles of
transmission pipeline in Portola Road, from Sand Hill Road to Old La Honda Road and Tadin
Lane to Stonegate Road. Traffic control will be implemented to allow crews to safely work in
the area. Residents should plan for extra time and pay attention to where crews are working
to allow safe access into and out of driveways and intersections. Please avoid the work area
when possible. Please contact us if you have any concerns.
After the new main passes the disinfection testing, we will return to tie in the new main to
the water system and transfer remaining service connections to the new main. You will be
notified with a door tag 48 hours prior to any planned service interruption. During
construction, you may experience a brief disruption in water service. We will make every
effort to provide advance notice prior to any service interruptions. Please note that
temporary asphalt will be applied to the excavated areas until permanent paving is
completed. Our goal is to complete the project by May 2016.
Schedule summary – weather permitting:
October 2015 to
Water main install between Sand Hill Rd to Old La Honda
December 2015
and Sausal Creek Crossing near 828 Portola Road
Nov. 2015 to March 2016
Water main install between Tadin Lane to Stonegate Rd
April to May 2016
Tie-Ins and Paving
We appreciate your patience and apologize for any inconvenience during this project. If you
have any questions or we can be of further assistance, please call the Bear Gulch Customer
Center at (650) 561-9709 during business hours or (650) 553-4631 after-hours.
At Cal Water, we are committed to providing our customers with a reliable supply of highquality water. This project is critical because it will enable us to replace and relocate aging
infrastructure, improving the reliability and efficiency of the potable water supply by
providing uninterrupted supply through critical pump stations of the Cal Water Bear Gulch
District.
For more information, please visit https://www.calwater.com/about/bg-infrastructure/
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