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Simply Sign Activation Form

@\ YES, | want the protection of Interior
Plumbing and Drainage Insurance Protection.
Please enroll me today. | authorize the $9.99
monthly charge to be included on my water bill.

| understand that Wesco Insurance Company will automatically
renew my policy at the end of its term unless a notice of
nonrenewal is sent to me as required by California law, and |
will make monthly payments via my water bill until | cancel my
coverage or my coverage is otherwise terminated. | understand
that this coverage is optional, have read the eligibility criteria
on the reverse and agree that | and my property meet the
criteria. Specifically, | do not live in a mobile home or a multi-unit
dwelling such as a condominium.

Signature Required

Name Phone

Service Address

Mailing Address

All services are performed by a licensed and insured
independent contractor. This insurance policy is
underwritten by Wesco Insurance Company.

Home Emergency Insurance Solutions

California Insurance License #: 0F79326

Three easy ways to sign up:

—h Go online to:
5’ www.home-emergency-ca.com

Mail this form with your monthly

a bill payment.

Call 1-877-444-2465 & mention code:
V=) CCCAA-BTA-610AA
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Burst Interior
Water Pipe

Burst Leaking Supply Pipe
to Hot Water Heater

Heating Pipe

Leaking Toilet from

Wax Seal Failure

00

Blocked Drain Blocked Toilet

Blocked
Bathroom Sink

Clogged
Kitchen Sink
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What would you do in an interior plumbing and drainage emergency?

You may not realize it, but as a homeowner, you are responsible for the maintenance and repair of
all the plumbing and drainage within your home.

Plumbing and drainage emergencies can be a real nightmare; on top of the mess and inconvenience,
repairs can sometimes be complicated and expensive.

Finding help in a hurry can be a difficult task, and the associated costs for necessary repairs or
replacement are your responsibility. However, once you become a plan member, one simple phone
call to the 24-Hour Emergency Hotline will give you a quick response to your covered emergency,
quality workmanship and no bill to pay for covered repairs.

So why not protect the plumbing and drainage within your home? With Interior Plumbing and Drainage
Insurance Protection from Home Emergency Insurance Solutions, you’ll get year-round emergency
response to your covered repairs and avoid costly repair bills, all for only $9.99 per month.

IMPORTANT BENEFITS OF INTERIOR PLUMBING AND DRAINAGE

INSURANCE PROTECTION

No Bills To Pay Within The Coverage Limits - Up to $1,500 in repair costs per call for
locating and replacing or repairing your covered interior plumbing and drainage emergency.

Up To Two Service Calls Per Year - Giving you up to $3,000 in coverage annually.

24-Hour Emergency Service Hotline - Available 24 hours a day, 365 days a year.

Priority Response - One of our local contractors will make your covered emergency their priority.

AN NN

Quality Work - All Home Emergency Insurance Solutions contractors are fully licensed and insured.

Call TOLL-FREE 1-877-444-2465 to protect your home today!

Available: Mon. — Fri. 8 a.m. — 5 p.m. PST
Hablamos espariol

Eligibility Criteria: Protection covers unblocking, repair, or replacement of your interior plumbing and drainage lines up to $1,500
per service call. Any residential homeowner who is a customer of Cal Water can enroll. Tenants should check with their landlord
before applying. Mobile homes, commercial properties, and multi-unit dwellings (including condominiums) are not eligible
for coverage. Recreational vehicles and dwellings over 5,001 square feet are also not eligible for coverage. Limitations and
exclusions may apply. To view the Terms and Conditions prior to enroliment, go online to www.home-emergency-ca.com for a full
list of what is covered.* Home Service USA Repair Management Corp. (‘Home Service”) is an independent company separate
from Cal Water. It provides this service under a delegated authority from Wesco Insurance Company, who is your contract
issuer. Cal Water is providing this information about this product as a service to its customers. This insurance coverage is an
optional, third-party, non-tariffed service. Cal Water customers are not required to sign up for this service in order to receive
regulated water utility services from Cal Water.

*General Exclusions: acts of God, thawing of temporarily frozen pipes or damage caused by freezing of an unoccupied home, or home where heating was not operating during the breakdown; emergency breakdown - to
external guttering, due to pre-existing conditions, faulty construction, improper maintenance, controllable leaks, storm drains and downspouts or any damage resulting from their overflow, arising from disconnection/
interruption from the main water supply; water faucets that require washer repair; swimming pools or decorative water features; sump pump, vacuum drainage systems, septic systems, spa, sprinkler systems, water
softener and waste disposal units; repair and/or replacement costs of: water tanks, water heaters, radiators, bathroom fittings (e.g. toilet bowls and baths) and sinks; repair, replacement or unblocking of covered
parts, equipment and/or systems due to the gradual reduction in performance caused by normal wear and tear where an emergency breakdown has not occurred; emergency breakdown to property having remained
unoccupied for more than thirty 30 days; repairs or replacement when parts are obsolete; equipment and/or system in order to comply with any federal, state, or local laws; recovery/disposal of hazardous material;
manufacturer’s recalls, defects or class action suits; closing walls, floors or ceilings; restoration of affected area (including but not limited to: carpets, cabinets, kitchen assemblies, paneling, stucco, wood, tile, wall paper,
fixtures, fittings, mirrors), costs of a repair visit, hard or soft landscaping if coverage does not apply; repair, replacement or unblocking without our prior authorization; mobile homes, recreational vehicles, multiple-unit
dwellings, or commercial buildings or any residential home over 5,001 sq. ft.; consequential or incidental damages. See terms and conditions for complete coverage details.
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